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Abstract

Data envelopment analysis was used to evaluate the human resources at
Department of Cooperatives, Labor and Social Welfare, Semnan Province as the first
issue to be addressed in research. Finally, based on fuzzy models another issue was the
uncertainty in the world of paid staff performance evaluation. The results in this
research indicated that the traditional systems of assessment in Department of
Cooperatives, Labor and Social Welfare of Semnan Province did not have enough
efficiency and it did not have any effects on the increase of willingness and tendency of
the staff. Therefore, a new system of assessment which was compiled on the basis of
the fuzzy data envelopment analysis was represented to substitute the traditional system.
This model had some strong points such as the personnel assessment without the
manager's verdict,had the ability to perform under the circumstance of uncertainly, the
probable presence of an ideal virtual unit, and the evaluation of personnel based on the

qualitative objects.

Keywords: System of Personnel Evaluation, Fuzzy Data Envelopment Analysis,

Department of Cooperatives, Labor and Social Welfare, Semnan Province

1. Assistant Professor, Department of Management, Semnan Branch, Islamic Azad
University, Semnan, Iran
* Corresponding Author E-mail: a.danaei @semnaniau.ac.ir
2. Former Master Student, Department of Management, Semnan Branch, Islamic Azad
University, Semnan, Iran



