Downloaded from iieshrm.ir at 12:58 +0430 on Monday September 6th 2021

gy allie g4l

VWAV /20 iy ol /\ VWWAZNYITYY el o &,

OLRia9H Silwainilyd ¢ 50 Jolge i 9 oLl
oy T drwgi (Sl

Sl S0 (R 3 190 31 (SO adllao 90

"ol pe o —" 00l ylaudo Al s - Sl 8 oo 8 v

N

US>

(§3iailys 45 A 5 Sy 1l o o Ay 5 ol Sy olSylr 9 G a3l & Az g
Olgae & ol g5y (63 Lwaioilel 2 50 Jolge Sl g o luobiods oy Lo Ll g3 (il 50 ilgd (o0 o
31 ools (5y910,5 5 51 60,5 Bup JLii 51 polo gy cd)S 515 4 o Gl () Shol S
250 Jolds asdllae 5 )90 (JUindions 35 po o) Sl gy 1) Gy (g lol anoler 09l g0 (AL Smogi £ 95
Olool axlllan b .ol coliiwl (5 lods pw (09 3l dxols (091 Sz e @ Culic L aS Cawl oolo JuSlis
b9 loled (o SKipg sy (gilwaieilys » ygo Jole YA (il Oliniond gl jl eoliiwl b g £ g0
Ad dw )0 35 30 ol ol Sy (65 lwinilel 2 Y50 Jolge (s s (g 2 (Slole Judond 5l o0l
(ol (ole Julows 31 olisw! b doldl 55 08,5 clasl (63,8 Jolge g silojlo Jolge « ik Jolge
5 Jolse ol Gy (s gyl I g b dmmlrne Jolge ol looaslis 31 Sn bole
Ay )0 9290 Cumdy (23l 45 (ul A azgi beules 3 .u0,8 ko 3 00 (il 5o Ll sl asLis
oyl anwgi gly Adody lye & (2ol Sboludl plxil gly g (aSibo 5 yiaS (aSLE axws
W35 &yl oY slaanogs

S S o Flojlw Jolge «(Jad Jolge «53 58 Jolge o 5lwaseily i gunds (Sl

Jgts 0055 -0yl pl (65,50 (Mol s Slalllan dgo Jbolinl 5 1S el taio olSisls oy oan] (555 (samiils !
(farmahiniahmad@yahoo.com)

S el o oKzl (S smiigen 00Kl sliwl T

S el o oSl (SilSe it suSisls sbiwl T


http://iieshrm.ir/article-1-219-fa.html

Downloaded from iieshrm.ir at 12:58 +0430 on Monday September 6th 2021

«;ﬁcuao,osmd|&Ua¢gﬁ¢n;ia,k—,usanmél!!!-

Syl adgi )0 9 pdn 285 b0 jlgen colamdl 4 1o sgige Blore 4 Gl pl i Cuaio
Ay g JolSS 5l gl o as Cois ol jo (6,5L8 g rgh ols b o ol alils
law 1) 095 Slojle Glaal 4y oliiws sl 6,138 cavlew § (55 )20l ColblB a5 oo,
a8 a5 1 ) a5 Wl a5 i s 0 o0 s sy CBloal 5505 ansl 00,5
@ aS Cd oo )0 0dn | drwgd slaasl p K00 g oS o oS ddlaie jo (5,58 g
ol id)S i Manng jema! wlio (nl 0338y GBS 5 OlslE Cuenl alals
Sezrge DUl (oles 3l osliinl 5 plgs STz (605,15 & oo iyaelin 5 Cupde
Oble suienls) S 3 1) 095 Cdlu; w558 9 gl o pde Zuwl ogdll 4
h S g (g g $eiod ol Sl (o )08 Sl dngi g Baind el o o
OYAY (o g 28g5) Wl oo ol p) Cds G jo ] S )3

@ sene |y s209% STe S 5 S Sl ) 35z e oalis o) s (pge
Doy 5o el oaged 5k a5 oSl 02550 g Ladm (gl Il (SRB) Cuje S
(S )S (Jpai) Cewl Sdghy (R el 03,50 |y 5l onl Wi oo o5 ole L
(\rar

el g Ul (SLudl (69,8 Ml ol Camio (ptgh ST Ol Lol 2l
Cgeie Slojlo gt s aloyw 2 5505 bs G2 S OLS (St lie & Sl 5550
Se Jelse plo oo Salos (lye 4 a5 coul (g)50d (65 yaie L 935000
Sl g a5 LS Glgi oo ool ()l 4 bl e 10,55 0 Slofg oSl Sl Slasi
Sl g 2l ) ;0 (o Kiagh g5 alil el (Senud Blaal 4 olws w8
(BLELL (S8 e Wls oli 4 5 bl G35l 5 cenSit b g Sliios 35150
Slebos 0oy )0 Jale it Sloie 0 Julo Gl Conal (VWA7 ¢ prnlorl 5 Slojn
a5 Ll Caduo gl SThe g oduw, OlSl 4 aS Canls Soe Cil G S
ilosls 1,8 ines sl IS ax gl 1) Kidgh 4 ax gy cailaiils 6 Seix slacoiige
s 213y g 009y aiedlys 45T 3l LS (Sl Kagh 4 )l 5 S iz slalas

WAA e 1T oylas /oo Jlw O


http://iieshrm.ir/article-1-219-fa.html

Downloaded from iieshrm.ir at 12:58 +0430 on Monday September 6th 2021

%I 00yl dmugi (gl o Sl g3y (3 lukiailyl 2 5o Jalge Jukd g o luwlieds

OFAF (GaiSs,S 5 pa) 0,y
doye 53 (6,9l DY 5l S0 (g5l g ol Dal alidl g ol Sl s )
Soys i g Gl S S g chagn ST gy lasls SRs (29 5l g (Sl
B s Coomo |y (L2295 ST 00 (59,0 9 (9 S90 93 U Cansl 00l 9o L]
wadeis |y S5 pl Gl Caso Gl 5l gl (OYAY (o o) g (4e8d) S0
4SSl (sl 5 s () SKtmgsy ctmghy 3150 kg (Bl () Coje les 4 wlesls
oSl (555158 50 Jlad Sy 4 b o Kiagh 08 18 (I seae ;0 i Cato
gS}LHM'SJ lad g Koo ,8 ool gl Wb o paw a5 cal Jaoxe i 5o ailes
S Zaro ojp> ol Ktagy ilearals 23 sladle o e B ol Kiagh
Ol S 605iS 5 (5y505e 53,5 B sl Sl e 0,0l aiilen
s Canio ygma il glaleile 0 sl 41 1B dx g 3y50 LIS Lises o
OlRagsy iloasallys GlagSll b cenlie wozge Sladl plie glapllss 51 (5
i sl sl 0L Slail mlie o Sloe o e a5 w0 a5 4 0l od
K55z woged b oz 69,55, 4 1) ol Wl alpln 5 cl ooy gl sl
9 3,8y, dapiucs 0jl S oogi pilime (G Samg% b 055 0 0958 g o e
OlSdgsy il g oil sloo Sag, Jlasl g slml ;o wlgzy b consl ailslss sla g,
o9 el by )b U151 Ul 0550 slayls) 5 (6,5 slacidstns 4 az g L,
Lo e (O Raen Glp P Sl cnS 5 SIS Sl sl el sloais;

Lol Cl oo Lipgh 3STe j0 S8 pme g oLl ale s 0
WS Cao 50l g SR Copde (Ygtae g Olpae a5 Sl (pl e 5SS
oo g Wb oe S Cane Sl STie Lol el plaie @ ]y Gl Saags
5 0390 d>gi LIS 9 O jlhe 5 il ioli8l 0 1SSl oloul 4y sl mils 5l eolasl
Plr gl ClligSS 5 il e 62T 4 w5 ol Saags, u-'-"l-’ @ o)lsen
(Ui S0 2 50 pe slaopal) ez )l Slofg axgi (ctagh slasls
Sarel By slad ol (3l g ()15 Dlss b Bl 6l ol Sty (St
S wilys 5006 (1L (siaghy ol e oS Sl oad bl g1l plsre 4 5 5luaellss

O WA e 1T oyt /oo Sl


http://iieshrm.ir/article-1-219-fa.html

Downloaded from iieshrm.ir at 12:58 +0430 on Monday September 6th 2021

Cdi oo 50 (Sl 2olo Coy o g fi— oo ol fuad

Medlons 5 (o 3585 SloaSed (92 (2la Sy hls &5 1) Cud Cunio (ctmgh ST
oeals g lpae 5l ol Kaegh alols od Blas (glasls ¢ 28] Lale 4 oIS,
5 Sidg) a8 ool el 5 jebo 4 sl oo Sledlbl (659l (65,15 4 g Glojle Bl
Sl Jowe o Slal mlie &gy 10 00l = lae o bs 31 (SG 8l 50 . (W WAY (o
295 2 0SS e 5o (Saile W g atly Sludl (g5, B Sl (6 S e
Caao opl 50 1) b g Baile ) p3Y Lalps oloul b sl ogas ol 0 04b o
5o ol RKiegh (g lwaiailys cel aST Jalge b ol o aliuss ¢ Gubios ol 40 Sge3 ol ,8
5 Jelse oloo 51 G el o] Jols gt (dol Gas 04d sawle, Veiue bl 4
Sygld 9 (Ao 0j9> y0 Ol SKbegh (slesislly p ailyioe oS (Alie (laaiie
5 sods, o alolid W ls 1) b 5 e a5 elge sl anals 15b cis cano
3l g g slojs (Vstuwe ] Julo | Lol gl (bl 26005 (5,050l
4 guizs Blawl bl pl ol caws 0g5 GBlaal ay Jelge ! yoges Jled b ailens
wdlbios 55 g

Gl o o, Kim g il 5 S5 Jelse olulis -

Cl Cario ), Sig5 (gilwaailys p 5e Jelse Judo g (6 puSoslail -

s o o Sngty sty e el sonCaly -

S | Rangh Sileaialys p S5 else alhas 5 35290 Condy anslis -

alizie Slgiw g SMazs G silesiallys p 5o Jelge Sl ped (2 Ske anlie -

Jlo iy cal 0ogs g, ,lad V4209 VAL and g0y (giluasaily Pl
OO0 B A g oad o )Ll al aiailyl pagie 4 OV e 5 LS 1 6l jo ADAS
02,5 Jgorn 35 ke b stngy Sl B 09,5 LS5 )|z 2 sl Mol

WAA e 1T oylas /oo Jlw O


http://iieshrm.ir/article-1-219-fa.html

Downloaded from iieshrm.ir at 12:58 +0430 on Monday September 6th 2021

o0yl dmugi (gl o) Sl g3y (3 luiailyl 2 5o Jalge ki g (or by

Vol amliiply, a0 00,5 oy ALBAS glagy B > alndS sladss 4 A
Loys5 0 5o balus oS gl oldl a5 3 5 oS L1, " ks 0 150" pogie (VAYY)
0350l oz 3l ol Byme cpolive pudlie L8 amd paim 05 7 ke w5yl lox
oulie ¢ cwlidh dmal> ;o atin BT o s 0gd o el a5 S0 051501 G " (6,135 3]
245 0gboo (B Gludl Goi e Mo 52" a iz i 9550 50 (b akally
(ol ogdle WS (oo 03l Sy ez g g elogl U558 5 b3l sl poye o]
Lolul cilos S alas elozm] ois 5,k 51 oloin] EMSae 4 a5 sloaiiigs 5l g Lons
51l a5 ol Ll cpl 5 (VR20) T UKS ailonds 55 peie Waog )5 o diedlys (59,
S8l slys p3Y mlie (405l palyd slire 4 1) (g5luassilys PMllhasl cloixl pole slole
295 las Cuz o gl 5l g 00gr Cugy BB Lol sl a5 laisS 4 cwilas 515 4,

S oolarul
e ) ol a8 Wiles )5 slpinn g (o819 6l g5l el i (VAAY) LS
ook 3l e poe Lol sl 4 i sLolis 5 aST ol So,0 LralS 6l Sl
aedes a8 ol ol g sluanailys Lol Gan (Shelton,2002) ol (LS IS (¢ luaailss
Q) ol yie glajls 4 &dly 10 (g5lwaiailys gl ools Luals o Yl lgs s il e
W 5 (Sily 25y $She 4 QUS54 gaalysn 1000 05T (Glojle slajl
Ol (50 b kS pka g Sddgly (i (s (oBle B 05 b ol At (6 5 i
OB 3 g i o e Gl jo L Riegh (gleaiadlsl 4 aBlle ul a5 ciS
Sedly nl Ol 516 ks Sl 08 e g dans (Liegh SThe 4 (U Cape Wl o
JSie o o1 sl jo ctgh 380 cdél wenl Ggllae (6 3lwasaslys a5 0 ls Joub |,
(ol Ul 1) o) Kamgh 1> a5 ol pgad 0 (§ Jlo) adls 5 alul " asleas

! Adler 3 Osborne & Gaebler
2 Nigle 4 Quin & Spertizer

O WA e 1T ot /oo Sl


http://iieshrm.ir/article-1-219-fa.html

Downloaded from iieshrm.ir at 12:58 +0430 on Monday September 6th 2021

Cdi oo 50 (Sl 2olo Coy o g fi— oo ol fuad

A5 5155 e )8 pad 3590 9 3l o8 5 0950 3 @B csibo 3STpe 45 diaygi oo
Lol (53,55 55l @ St Szl 50 615k 5 sl S Sold) s
Ly g5 3SThe gy (2555l cplie Cudgaze 3 5 Sledd 5 CodS (glp wax
WBslo (U1 b a8 aisS o ulas] o Sitngly ¢ gy dniz S o il izl
5 1y 5k aelgd L-’r" g axdls Ul 5l (5 By dimgn Glojlw il 895 »
wedan IS plalys o Kiagh (Jlo a0 Highige 03)55 p 5 ugle 1 amd s
S @Bt 5 plost g 005 adllae s Sdlas g Colio o
8,5, ) slaghg, dajliad ol Jlie jo al sdagh olpoe sislys o (Lo
s plol g s ) sy Wiyt ks Cano

ool (g 5loniailys ar S 4z i e 5 oz Glasl 50l 5 i lagSl s
S0 aiSS Jlgw g aips plol cuse JI5 a5 o s 5o slessl 4y s st slaeS
4il 5155 sla ol 03gs jlus oouai a5 0l 5L I Sdaghy 4 655,00l (g3 350 45
Jstes cGig% @l JU 50 5 axils ISl 5 cudds 00,8 lay Bl sl slosl g
Sy S 9 el & Y Sl a8 Slygis 5 sete eS¢ S ereal” aigh aslil
Mg e 52978 Y 0,Skes )l 5 (smedy S0 LS i Olsie 4 des (Sl Sge0
.(Whetten & Cameron,1998)

Sl i sadSlasl 4 Jiagh STe oo el a5 LY 4l ple
295 Olnae (e )1 5L Slejle gy g (59,0 Dlaagd g lelad 4y oSSl
ojg el s Cu e slajld; g oty S jo Ltanlil g 5k 4 jeee
S fbes (lBl g Glosle el slosyal,y 51 (S plgie 4 ol Kaagh gslussly
aS Gl g pde (G900 Ll SO lRaR g gilwaaily cwl oall sols asuis
)90 6390082 9 BN 5 )9lgs Ll jslaie 4 o Kimghy Colas Cuz yo Wl o
OFAFTY o630l 5 hatioz sy 3,55 51,8 ooliul

s 9975 4 (ol (g 5loaiailys amo o (LS VAT Y J8Y 5 (gl gy b
ez ol 5l S 5 g 088 m388 (cigy Larme ;o Esine 5 Ll (Dledlbl (2 j08 A

I Bowen & Lowler

WAA e 1T oylas /oo Jlw O


http://iieshrm.ir/article-1-219-fa.html

Downloaded from iieshrm.ir at 12:58 +0430 on Monday September 6th 2021

o0yl dmugi (gl o) Sl g3y (3 luiailyl 2 5o Jalge ki g (or by

3 ohbicalo 5l ol oae e 0g wls> jhs 10 cuiaily Wil yho aic
48 o) a (pl 0 (gl (Je plpea; Sluogas o 1y 095 slagiagh
Oty 5o a8 sl cnl ol g Wity 5 5,k (Shs Su 5l gl Oly 3398k
S3llsF )50 0 o bl Slalllas o Fage ) (Ko S o ol soiaily uluos]

.((Spreitzer,1995
(Spreitzer,1995) g jlwacwdiled sll -Y Jgu
Toy oy
e bl e P CES RIS
IS b g ol dndl pazd i pdy
Cutal 5 lawdsl ulus] Slazel

Olegh il jo i Jelos plore 4 l) bt Jalse (lilon a ks
S olaesn leasslys 2 F5e Jolse (n fpten 5l (&2 (V) Jgir sy oo Jo

OYAY (Sl ) (gilwaceilel w yige Jolge (v 3o =V Jgu>
sy o,

(J)LAM LUAJQM (SR g_i.uu.: ‘6‘“"‘ )15 “_JLC)UO‘) d)lZJ)'{J \

(Cu90le

(S ygale g 50l i (5098 (rg, oS jLive «ledlol) algudl, Y

(&S )Lt cmolin a4y (g s L) o)l ¥

O WA e 1T ot /oo Sl


http://iieshrm.ir/article-1-219-fa.html

Downloaded from iieshrm.ir at 12:58 +0430 on Monday September 6th 2021

Cdi oo 50 (Sl 2olo Coy o g fi— oo ol fuad

@0,

LD 5555,0

A

(28 s o IS L) il cpagl S L,

(s Lg)'L..,‘_q;.{: “Ssl.o)'L.., dl.u Sl 6y S o )LY 4)1,,;:5|) J\ Solg @)J
(R 5%l

(Joss gl o€ oS jline o6y S Lz l) Llugly (Sdfoue

(S yo3 pas L) b,

(S i) 500555 AR

TRV ARV NS R AR IRy

\Y

(5 e e 3525 Ll (oDl JgY 5 sy

'Y

gy e 4 dlaZel cpae (6, lae cmlio 4y ow s (Brgid Ll (ledbl) Juls
(Sujgle g lail piir G092

V¥

(i 45 olozel e poe

(Ca)9ele 5 5l

'4

Gl il st o8 )lae) (woeidy 9 wlegs

(&5l o0 )5 L) (il

AR

Gl )92 50 40

Yy

(Slojle 31,5500 sLad 5929) iusleg,

Yy

(0] lpae Slaiy 5 cole) O)lais; 5 &jeh

vf

WAA e 1T oylas /oo Jlw O


http://iieshrm.ir/article-1-219-fa.html

Downloaded from iieshrm.ir at 12:58 +0430 on Monday September 6th 2021

w0003 ] arwgi 5l Ol b9 o ilwasailyd p Jae Jolge Judxi g (o Lwlls

olewss @,

Gl diailyy Slojl Kin 8 5929) obiw )| Yv

(Hollirm 5 (o g3lwasils 5 (L6, o) (Alo 5 2855 YA

Ol 59, g0k loy Sae 4y 5L L Kaegs (osleaiails anl g as ol
ool B 5l ologds 45 5L5 ol iy et dbolidl 1, o e BT il _cas s

§ ez b aiiS 0 &S > 095 oy 50 (6 5lwaiailyd slaaol 5 lﬁ]w&l{.)’)‘ LmQT
LSLQQ;}.’.E ool (V) Jga po .a.s)lﬁxfsﬁ Omles a5 093 5l s aiailyy ol Kiaghy

el 0 o)L..‘f.»‘ 6)Ué)

Wuoilgh gl oyl ySlig s b dunng Lo )5 o0l wiailyd' (3] Sl gl (5L, b S 59 -T Jouz
(Dover,1999)

ol Weodlgd Ql M’ g3

odu Jowodl g ol M’ g3

4> 45 550K peeead 358l b ot Slatie )
))‘J")Jsl)bl)g}i“‘“’“é&.w))lﬁol _
S Sl olgen (5le 4 el Jytane o]

i oo 500 1o mee slociaSse o )
5B aS WS ey ya glogad 4 |y i
Slogaas & olisd 5 5 Jelodi 5 425285 4

555 51 a5 sl dy S b a5 jolE-Y
|) J.o.».’?u LSL“’W)é “\""‘9‘(5"‘ [PYIPRVELY
RO At S

&S Gloj Jod 3l e sloianByn o -V
Sl (0B, laasags b g byt SLISS
A2 ausid | s )8 a0 il oo

@ cpple slas puSams g ol woledbhY
Ll g g Sy 1) S5 Lo ol 3l o5
a5 SeMblo)50 13 i pdy 0 oY Slo o 2

B 55 e Lol S oo o Wls LS e
Glaal gl ;5 SleSl ol 5l Ay

3 e 6553 Sl lee 655,15 4 50 Llg-Y
iyl 5 Slogshe Ghalosl g isle AT Jond
Sy90 40 W0l iz s ool &Sl LYo

Slaal i, o Lasteladl 5 laans oSl

i &) aSome Yo bl o oSy

O WA e 1T ot /oo Sl


http://iieshrm.ir/article-1-219-fa.html

Downloaded from iieshrm.ir at 12:58 +0430 on Monday September 6th 2021

Cdi oo 50 (Sl 2olo Coy o g fi— oo ol fuad

ol Weodlgd Ql M’ g3

odu Wil g ol M’ g3

S oolitul S e

a4 ol Sz 0 O asls Uanl -F

b cwgaz ol o STl o5 & jp0 i glozl

g oo Jugte

0900 0 o2 5 slaidsy lacy S j0 oo -F
Sl ks &LA?I @ 0B glaabgas sleog S
i Sleladl g Slasonas

PSS sl 25l b ey g 40
RS OMSie Sy olB Ll wsls

B pas L S sla ol 4l 4 yol8 o
4 (She Dol Nigd e axlge S
Lot (2l ST (J2 0092 99290 (slapnn
A8k eols Caws )"| |) Ayes Ls_1l)l5

350 1 ool 503,55 laces b (55, -0
Gyl (s alsn b ases oo 8 olulis

9 bl sl clatins (oo dlad
OISin 00505 e pllias 1) Sl

ald o 500,85 w5 plulid ) Soilot
)l Gl ez s B S ) olage
WS ) 00, 5l g el Bl 6 i

ol divss 4y 1) 065 ax o5 Jbojy Leis-F

gl o plol 4 abge Ls]

OX8L g anie mals g,k sl anid o -f
e gledis; 10 108 Glo p gl Sy
[y olie caid iy (5,58 5 Sguge wl 3 Jod

QB8 WS o S8 g 005 i 4y Slazel wBL-Y
Q‘)i.’.b g Dl rn)’y LsLﬁh.d)b 9 Laolasxiwl
IRGARIP X I P

aS WS oo ;S8 g 00gs i 4y Slazel (gl la-Y
AJQLQ.:.C‘ \))5.4 9 d){} FIRE SOWD

Siskr bl ) sale wnS o eleskA
i iy, lS bl

uo9»4.’> 3o wjals L‘:”P LY 5\.».5@ u,ul.w.’>‘—/\
S S e Sl g plonil (oS 5 o

o)Ll 15 Syl5e 4 lsics ik ol b Ll ot 428 & g0 ligios _pgas o
:59.0.;
iloaiailyy o LU gy lsie b gl 55 OFAF) (l39,8 5 650, conile
Slebes Glojls sami 5 gy (3loiallys (a5 wisls i " labes Glojl sei
555 s line ularl o Sigls wlorl o Goeized 0,1 S35 g yloline byl

WAA e 1T oylas /oo Jlw O


http://iieshrm.ir/article-1-219-fa.html

Downloaded from iieshrm.ir at 12:58 +0430 on Monday September 6th 2021

w0003 ] arwgi 5l Ol b9 o ilwasailyd p Jae Jolge Judxi g (o Lwlls

odd (g)bline ahal) g)lmin g (Able (Slojle agai b sleiel 5 (092 3o (s
Lolaiel g 509 330 (gt 093 (s loline olusrl ¢ Soaalds (bl o Lol 1090 o0
Olelse Sy, iluarallys (iagh (ol @l 4 a2 g5 b 1305 S92 (lall; pons agas
0 S5 40 (65978 6 el e Slosle s W) sl

SHLE Oly, gileanallys 28" Glsie b dagly ;5 (VTAY) (o056 5 0l L3
)...;L, olejle I 5 c3lis s, (o 5luaaslys aSwssls las " lesle Jles yo LSS
(Jrd oog lobine 5 (gmaiagt slaadlie ( FLL Oy (ileaialss slal Glee 55 51
colin 5l 8l (305 (s lie Wi ol ol ol 0331 i5e lojlo L
b el I 4 oliws o ol golie

Gy oz alaly) Glsie b cdeghy p0 (VTAY) s (g ule g (5 hnal « Slohol pad
)08 gt i (g 5lodlad (Blasl o aisls lis " LS LS g jleaieslys g SIS
SN (52 o Cales 50 0,10 8925 (5 lolime alal ) LSS (o 5luasailes slaadlge o
Dg g0 0338 (5 lolias abayl ) (g 3lwaadlys g

Goine 0y " Glyie b claghy 10 (IVAY) goeo g ci5u e lor Slads
Sy m oS wsls Glas Molaes (llez g (o555 S o)l (LSS (3leasailss o
3,00 0925 (6 lobas g e abaly LS IS (g5lwaiailys b ol bl oled § (sons

sl e ol dele 1) L bl ol ol Siagy 4 olatel (Fo)T) alites
S olml jo gk ST lpde Sedee lp 1y Jol 00 5 s oo (55lunialls
FB ) olSsgh slp oS cal STV )led ooy (chog 3SThe 50 (5 5lusiadlss
30 ol Raegh oS lie-Y (ool sladsl p jo o) Simghy ool oS )lie -V aiiis
29858 (6 s (sl e 10,5 il 30 o] S 4 olatel -F (g 38 ua
Flae 53,55 @lesS )50 9 Pluwe Jo A ot 9,5550 ags -V QI Gali8l ) SLas]
@SS Ve 5 008 plenl; Gl Gen 5 6250k lp ol GBS - I Saegh
LS o il o il csatally slaces b (sl A ol b i

sl p S3US ply) loasallys JIT Glsie b ciaghy )0 ((VVY) i 5 Sz
S Ol ileasailys o aS wisls (L laal sla i o lejle (i s L3,

O WA e 1T ot /oo Sl


http://iieshrm.ir/article-1-219-fa.html

Downloaded from iieshrm.ir at 12:58 +0430 on Monday September 6th 2021

Cdi oo 50 (Sl 2olo Coy o g fi— oo ol fuad

Sdedd g o Sbe ool iy (lazg (g g9 (Slojle it )13, ol
2,10 0925 (5 lolixs alaly (G

33 A JgS 025 9 (3laielly galal) (quyp 50 (VI Y) Sibj 5 Sl oyl
sabaly (5 l3 e siluaisilss 4T Wan ) azeS Gl 4 e )0 sl wam LS
Olsy ibwaallsi 5 00,8 o |y (S5Ls (g lonsallsi 5 a8 J525 65025
3l silosiaily g n Bl Jg25 6 pemy abuly po ) JolS Shass 5 (g3l
A J575 6y galall)  (s3luntaily a5 a8l o bl gl ogdle sl 00 5 Lyl
RO PRI RSO IO IP SN RIS

T 9 Iy oud plonil Slalllas o8 (e a5 am o0 (LAS Budod didn (o) 2
Py Jelos gancadsl s plolid (pgas )3 (9T wsiluaialys (pgas )3 59iS |
Caio chagy Sy o logas olnl o eanl anes slp ol Singy @jluaellss
Fol g plnl ezge (tagh W 4 axgt LI el oats ploxl laslllae (i
ey 0 S5 4 (55902

Sl3T Shre e s (9,0 (258l (a8 0,505, S plgie 4y (Slsl mlis (6 5loaiallys
laco 8 ()5l 52 @ 5 Loy 9,5 0818 uizen 5 QLS (5,0 bl 008
gein Olais 4 (gileaaily cwl o8 sla Sioll g, 9 baolawiul HBeSE (6l
Ghysn «dlaal Ghgy olo il amle Jelse cnl ablce sasie Jelge I e ity
DleMbl 3503 w8 Slms (SSl (59,5 Coles (g lugsl i pasd blus 4 25
Sy S oAl pllas LS (Ao silusleiel bt b W (lie 4 (g s
o St (Il Co e Jes g0l 5 PDlazul (LSS (hjsel (Sl S g00
g o,slae bl g Slejle L5l

VA (o b Slasl g i slagiag 5l Jol> slaaldl 4 azgi b (gl cnl 5o
69,8 5 (s Slojlos 055> a0 a5 030 5 Ll it (gl yuiie (lsie & il
PR Sl @ G o)l Seghy crl o I alead ganaiws (F) Jgux 258 4
(obolid (b 5 Gloslw 53,8 mhaw jo 1) (ilaaiadlys 2 S5 Jolge a5 Sl ou
aled Jolo g (6550l

WAA e 1T oylas /oo Jlw O


http://iieshrm.ir/article-1-219-fa.html

Downloaded from iieshrm.ir at 12:58 +0430 on Monday September 6th 2021

w0003 ] arwgi 5l Ol b9 o ilwasailyd p Jae Jolge Judxi g (o Lwlls

(G293 (o90do Juo) Ol Kbdghy (g 3lwasilys » yigo Jolge -F Jgur

98 Jolge

i Jolgs

Slojlw Jolge

9 iRy Sl S
S5 Gl

5 ALl 3Lt elan
Sl 5 sode il

Ol sy

Ol aRg5 i &y oloze]
OKagn s yly g B>
ST 5o ol,dl 4 slazel ulus|

DS Slaal 5l 25T
il § bajlail g
B e o9 (16,
dang iyl 510 b
$R95 9§ 5o LT S
[4356]) ol e (6 o2y S
(sl 1 o5 liw

3,5 ooe e gxe ol
(s Cugp) Syl (gm0
9,5 » JrsS s PMlanl
o> slacdles

ryas o Sl 3>
ks @by g ool
SRy

T

@ (Sl g 3lad Lol
ol slocled 5 (ragyy

4 Cad Ol e Sl

5 3k (poged 0351
SIS slae Sl

2 olRargy ols &8 las
Olesler b6 oS e 0l 2
G655 ol 0529 &
sl

So 5l OlRargh Bigis
T oo

Olpse o 510 as 5955k
293 STy

el g olse ol

B 03 sBegh ST Glpoe
Olpoe Sleiis 5 Cule>
Sloladl 5| iy 35 )]
BRI

Ol (o yiws Sl

el gl ol K93
Elogsle dlgo o Jo

SleMbl a5 oyl g s
Jod 5l 9550 (S STy
3 0550 Sl biel 4 az g
S pie Sl Ol Saeg%

5 59l plxl Cedgtuns (5135
oIN85l
Sloss oyt [ Jbo ol
RESETHRRNSS

e g 6ol aluls

&5 ek,

O WA e 1T ot /oo Sl


http://iieshrm.ir/article-1-219-fa.html

Downloaded from iieshrm.ir at 12:58 +0430 on Monday September 6th 2021

Cdi oo 50 (Sl 2olo Coy o g fi— oo ol fuad

bl SYlgs Vb 50 0l gy 1 Bfod Aling g 0ad &) (g a5 Sl 4y azgi
ges Ayl pj mph @ lS e |y pol> Siegh

S Gl Caio ), Kigh (g lwainilsd S50 Jolee -

Sl Cxiuo u‘)i“"‘bb-’ Lg)’Lm.\.z.o.ﬂs.’{ » );;e J.a‘g.c (u-’)-’f"'?r“) 6‘-\-3-?“’;‘-.’.9-‘5‘ -

Caio o Kiegh Gileaisly p S5 else wolhe § 89290 Cumdg G LI -
0,10 0929 (5, lobine glas i

2B gl ileacalys 5 e Jalse Slpes o o) Kyt EMleass haw LT -
fo,ls

35 550 T s5loniodlss 2 55 Jelge Slyed 50 oSl 4,28 Gliaa LT -

cs'*’L""‘u*’S)

Jloss 5 (650l gloles o o Lol oS aslllas Gos & a5 b Lol gudios
3l o)l (s wilioe Gl S Cais ) Raag% silearalys » S5 Jales
V0 1) Geiod (5)lol amelr 095 o0 (AU (ctulon = (Arogs €95 5l Waoslo (g y9le 5 Hlate
ega> )3 el ool JSi5 plpl Gl Cane (Lt ST 5l (S o Kaegh 5l 4
b 5l g end S L sl Simghy anelr oeled aSul 4y 4z i b 5 (o)Ll wiges
P9y & anslr 5 cog e Plas g liebl Sl b 5 oadly ol conS 4 diles
ilsy a5 Sl aali iy 99 Jold cguiiods il canl 48,5 )13 (o) 2 9550 (5)le
Cool ol Jgl aliginsyy 50 Cansl 43T 13 romis 9)50 (ole ko S 4y ]
3590 Olejlo y3 plaS 52 Collas g 99250 Cumdg cpgs b funn ;3 g Lo pite 51 S5 52
w5 sl o ool Flis,S Gl ze3T 5l Ll Giorie gl b ) Al
S 5 N sl sy U5 2Lis,S ST oo a5 ols plid se3T cnl 4 bgs e
Sailo 1A 0,8 Lole 9o /AT Slosls Jole AT Lis ole #log,S o]
ol 23 oL sl solatnl 550 Il a5 Conl ul Sila ol 15 den

WAA e 1T oylas /oo Jlw O


http://iieshrm.ir/article-1-219-fa.html

Downloaded from iieshrm.ir at 12:58 +0430 on Monday September 6th 2021

w0003 ] arwgi 5l Ol b9 o ilwasailyd p Jae Jolge Judxi g (o Lwlls

aaxsly

slodae Como I U Cal ¥ G (sogpde Joo Al e ad o)y Sl S
E5 4w ! G pSeslul sla Jow caslsl [0 1) ol Jol> liebl by e (505l
D92 ol 4550 sl Jele el Lansgs IS (nl 45 9500 00,51 i 4 ke
o Sl &S e bl oty o5 oesd 5l (S ol ele Jdos .ol 4388
(&Y1gw) 00ds oddlie o ysiin 5 (00l Caws 4 sla Jule) y9iSe (sl puxio o LS|
EYalae 5 ol ele Judow aelsl jo (6 ,505lasl Jow Kl g 05 o0 00,5 &
5 g Slesle else (crwgh (Jad Jelse aliie slaojle 4 by pe (5 S ojlul
Dyl ee Bl A SERgh 9,8 Jelss

5ol Joo o5 ans o Lt hagy Jid else sunb ele Jilw b
slagasls ol folixe Jas (slosiolly 5 dbael ailf 5 colio ingsy Jis Jalse
Jelse (5503l Jute 55: ot S5 o Sl 125 55 4 (8T Juta el
(t-value) s, lobae polie ales () Jgor Gub a5 bl 5l ool simgy Jad
GrSoslail Jaw dale gla)b solas a5 sl sme ol ol il 0 VAP 5l 55,5
6o ite den (Joazx gl @ axgs b I ol aul 0,50 5 009y Jloline Jis Jalse
i ol duoy0 19 liwebl maw o Jad Jolse 4 bgs o

S50l Jao o5 528 e ol (g Slajle Jolse sl Sole il gl
sl axls .l Jlobse Jao slo ol )l g olacl alS g caslin i Slojlu Julse
Jolse (655031l Jow 09 cemlin Sl a8 sl 3 708 45 (6 S osluil Joo canlis
(t-value) (s lolixe polie aled (F) Jgoz dub a5 Slbxl jlasl oo cigh Slojle
Slolxe Slesle Jelse (6 mSoslasl Jow dole sl )b solod gm call o0 V/AF 5l 55 )5
Slosle Jolse 4 by o slo pxiio don « Jouz gl @y ax 5 L 1A .l au b 5,90 g 009
A lolize oy A9 liebl maw (o

! Confirmatory factor analysis

O WA e 1T ot /oo Sl


http://iieshrm.ir/article-1-219-fa.html

Cdi oo 50 (Sl 2olo Coy oo i g fi— oo ol fuad

LB (asw) Loty Al Jolge t o kol g ouds o luitiul Shole L -0 Jouo

Downloaded from iieshrm.ir at 12:58 +0430 on Monday September 6th 2021

(o) gy
039 s o
S,lwibiw!  t-value i ol l;uﬂ Ol
ouds ’ (03Lw)
L1l o oS Golosal 51 _alST
0.73 8.55 PO SRS Q23
0.57 7.7 H8 e fog (6, Q24
0.52 5.99 S b 2big Q25
0.58 7.87 P95 9 o LT Sop S dnngs Q27
0.51 5.84 shagh b £ois Q28
JF
1SS e a5l oT) )l poe (6 pu ) Scnw Jeloe)
0.51 5.47 Q29
(=l Jads
s 1 L (ool
3 ) O
0.85 10.9 GITIOT TR R T Q30
(o Cagn) Saagh
baeudlad o 5 5 ]S o il
0.78 9.55 sloceled s 5 2 55 , Q31
yes

localled ogas o sl 3
0.73 8.73 IETEE T R o Q32
oo it by

0.85 1111 by did a9t Q33
- Py 4 S Ky | e l.w.‘>|

0.75 9.14 9 o5 e (Tl 5 B ‘ Q34
o ool

WAA e 1T oylas /oo Jlw O


http://iieshrm.ir/article-1-219-fa.html

Downloaded from iieshrm.ir at 12:58 +0430 on Monday September 6th 2021

w0003 ] arwgi 5l Ol b9 o ilwasailyd p Jae Jolge Judxi g (o Lwlls

sbadl :x2ow) e vy @Lo}Lw Jolgs t o)LoT 9 0w 3 ylailiw! ole s,b-f Jeuo

(ol S dag3
31) ol i o
L t- T ko .
Q)L\.vl...u‘ wellie 0 pb )lS_.’.‘J QLQ-*-'
W) (o3Lw)
0505 03451 11 Ay o ) e ol
.Yy S G992 09,912 & s Gl 2 N Q9
LSS glao Sl 5 oL
%0 R 312 2 ol Khasiy ool oS L Q10
Olesbe Lo S peenas
“A¥ V00 gl e g 3l ol Kdegly Bigis Q11
A0 VAT gl Ol s 5o Shes 95955k Q12
-,04 RNy S5 0 glpae plesaly 5 culas (5w Q13
.y AT S a8l lpae Glatiy 9 coloo o14
’ ' ooyl 3 laladl 51 oo O.F
219 Pty Jelse)
.04 say e obSies plel s yies o15 Slojl
Slogsle olge e Jo 5| sl (i
g3y 35150 el 4 Lo gu
.80 A0 93 S robel st 016
Jxd 5ls 0590
BJS SIS IR AR o, o500l ds axg
oY pay ORI s R Q17
e So )l
el | aloul g 1357
N fVF S PTl 9 590l el o 9-%:’6) f] Q18
ol Saagh @
&5, sl Jbope [ Jb o)
" q, 2 ot ‘J‘ il Q19
Ol g5
*0Y OAF &I ekl 5l e 5 ol alals Q26

O WA e 1T ot /oo Sl


http://iieshrm.ir/article-1-219-fa.html

Downloaded from iieshrm.ir at 12:58 +0430 on Monday September 6th 2021

Cdi oo 50 (Sl 2olo Coy o g fi— oo ol fuad

5958 Jolge (55031l Juko oS s oo i (53,8 alye (sl Shole Sl gl
Joe cwls sl asls .l jloliae Jaw sla ol )l g olacl 4l 5 ol oioghy
055 698 Jelss (6 S0l Joe g cenlio ;LA oS ol 15 50 4 (6 S eIl
VA% 5l 55,5 (t-value) g loliae polie aled (V) Jgo Gub a5 ol> o) 5ol
5 009 loliae Liwgh (69,8 Julse (g pSoslail Jow Jule sla )l coled s wil oo
g (69,9 Joloe a0 bogs o (slo pusin dor ¢ Jgu mliaasgl (KU A...)L: 3,90
i lolias a0 10 liebl v o

LAl jae) (Lhidgh 69,8 Jolgs tolol g oud o lailiw! ole gyl -V Jgu

(Ol gy
St 039 L Sl ol e
. value P roaandl s oF .
-1 W) )&M}‘ (o)Lm)
< YY Y,40 G GBilow 5 sipgh Dloyod S Ql
w5l Kiasls SMcazs
. FF ¥,aA LA o gl Q2
Oass (SHles 9 sole
L.F
- VY 0,0A Sty i 4 olezel Q3 32 Jelse)
(295
- OY \BA O Kaagh s yly g s Q4
S |8 Le!l | wles!
-, f1 .50 Sl 2ol A e o Q5

=295

Slosially 1 e el (o) (soiscuslyl ylo gy Glasl 5 Ses 5o
Siloaailys S5 Jolse (Pt lolid Cga o wll e Sl Cato ol Siag)y
ro® ose3l 3o b s Slesle (s bize slaojs o b Cuato Gl Sl
3 W yiite  Sete 5l 3590 dw (A) Jgazr )0 e 8 (g0 s ol p o oolal
el ool &1l Jolse 5l aiws »

WAA e 1T oylas /oo Jlw O


http://iieshrm.ir/article-1-219-fa.html

Downloaded from iieshrm.ir at 12:58 +0430 on Monday September 6th 2021

w0003 ] arwgi 5l Ol b9 o ilwasailyd p Jae Jolge Judxi g (o Lwlls

s Caxiwo o] Yl gy (5 5lwainiled 3 yge Jolae (5 mden) (goec oyl —A Jgua

Sk 4

) i, JOCS TR X
PECSRE
! Vv 397 slacallad 5 )15 5 JyuS 5 Jolics]
¥ YA o el 5 iags 4 (Scds g 3las Lol

et . A

\ \“/V’ ?.& 5].: L)‘)JM S )| \),S,Lo.c Q)P)Lg _q)

3

Y e ol oo som 5l Ol S005 Bagts
v ¥YY Sl 5SSl g lajls (903 0891 1 ) Carnd g% Gl e Canmslin
oks,ls

o . N

\ vI¥ ORagh b 4 oloiel g

Py

Y YTy Syly gl 9D
vooom g o 33l & slazel Gl

Sl 9)5e (ele (Ll bawgs | Righy giluaisilys » e Jolse aSl 5l o
iolse nl Collae 5 39250 Cundy annlie 5 i Cqz e g5 0 w285 8

ay ddly £ gyl Lansgy gl s axsls y Lol ale s LS5 4y anlllao 5,90 ol

o] 00 45‘)‘ (c\) Jj&.} C).w

O WA e 1T ot /oo Sl


http://iieshrm.ir/article-1-219-fa.html

Downloaded from iieshrm.ir at 12:58 +0430 on Monday September 6th 2021

Cdi oo 50 (Sl 2olo Coy o g fi— oo ol fuad

S Jole Calln g 39290 oy dulin 350 15 mly t (yg03T b -4 Joux
(o idg sy daidl awn) Lidgh $0 9 AdgR (Slojlw (idgh

b a0 S il _ _
- t Moy Sl o
Sobao ol o S 7
’,VO Y,VA S9>g0 xS le
e RYTRN < fJ”.
SV Y0 sl s
VY Y osree b Ll
oo Ved o 10AY ———— Y- = .J"‘
AL f,-q collas =295
-,Fa Y,A\ S92 g0 3 e
ofoes CVAITE @’{Jﬁ‘
e AR oollae =295

5 0991 Hlobe 00 = 0/05 mhaws jo t jlake o= a5 aad o Lis () Jgoz slaosls
Jole dw 5o Sondg &5 S35 A g oe W el VL ollas Sl (50Le
plsl (Mol Sloladl col o3 ungllas a0 oy sl (IS yobo g 0090 ogllas
Tob o Slojle 5 (b o0 At Jelge )3 Dlred oSl dmlie Sz 09l
oslitnl a3yl Sy uibly el ) edlizie (Joasd golaw Guizpe g cilite Slgi
lioe V) Jgir 0 4l s &5 0

5 Slosle (g8 else jo (), Ramely 4,z Glime § Oeass mhaw gy p Co
(ol Jelow (a3l 50 b eolatl il ls Jelo 9031 5l (g 5loniailss 2 3o iy
S5 9D on e (29,5 (99)3 5 (B9S2 s 93 &) Lol l (Ol et gt
5 9) (29,5 O (Sl Bime (G09S b @alsr (gl 51 (AU Laily s S
ol e ol Jelos 03T 50 00,5 o (2955 09,0) Lo ole 4y S0
1A Oliee a4z 9 (29,5 e 5 (A6 Oliee 4z bl )l 4 09l 0 X0 ) £909e
OYAZ (e5e) ol (29,5 (39,

WAA e 1T oylas /oo Jlw O


http://iieshrm.ir/article-1-219-fa.html

Downloaded from iieshrm.ir at 12:58 +0430 on Monday September 6th 2021

w0003 ] arwgi 5l Ol b9 o ilwasailyd p Jae Jolge Judxi g (o Lwlls

(B9 (69,9 alizo Jolge 10 Ol poi (pSilo duw Lo il ylg Judod g5 —Ve Jgu
(o) Sinng s SBAIBL :aun) Olgimw cr (L3 (Slojlw g (iadghy (i

. - .
o gl F oSl 750 gy & ol
$ile ] Ol ygdxe e
IY¥5 Y IVYY o
295
X \eVE 090 <
IYEY \ev YE/0 gt iRyl
\ev Yo/sa Js
JNay ¥ NG o
295
Lojl
JMVA N 0855 i
1Y \ev SYIOA P gl
\ev SENO Js
YV ¥ JAYD o
P9S
¥-q IS5 090 .
6aF \ev £AIYY ey SR
\ev V). 0F Js

(51g>0.05) 5,l05 0929 @l Jlaiw zobaw o jo siogh Slejle g dad (0,8

LR imety 6 5laaiallss s e Jolse (S aile) Slyiw calizee zylaws ) aSiyl
el Sy

O WA e 1T ot /oo Sl


http://iieshrm.ir/article-1-219-fa.html

Cdi oo 50 (Sl 2olo Coy o g fi— oo ol fuad

9 (L (9058 alizko Jolge 30 Ol pod (uSlee dumnsUlo uily ylg Judexd gl -V Jou
(o i g5 G aiBL :auio) Cmary (o (b g3y (Slojlu

Downloaded from iieshrm.ir at 12:58 +0430 on Monday September 6th 2021

: 4> 4o .
e A e e
syl o] ol ygdaxe Jevey)
Nt s YAy 2355 oree
JOFY JOAN JYON VoV YOISYY Os)f 60;3
PIS ReR
1o YOV E Js
INNF Y JEYY P95 O
VY AN J£-a \ey SY\Y- ubf c_s‘" )‘
®9S RegR
Vo f FYIOPY Js
JoYA Y oY e
JAOY e /5 (W £V/Ya) Qs)f L_.,J-'-w
PP Ry
V¥ FAITEA Js

@l Jolge sl (s)lo gre Dglas 4 cl Cllas ol JSLES 55 (VY) Jgu b
(81g>0.05) o,lai 0529 alizie SMwad Folaw o 0 gl glojlu g dad (0,8

G oS A g Sy

ol 5o ol ileasaily 5 baglesls (1, slacase anusi )5 o Kigs oSl

Jelse Jedos 5 s nFojlasl bl gobge Lisly cnl )0 aiS oo Ll (gagee i w8
ol gy hol Bua laul jlo 55 Lold owal 1 Kidegh (g 5leaiails S5
3 olReegh ileassilss p asilsi oo a5 aliSie sla it 5 Jelge Gle 5l aS 05
sy o] gllo a5 Lolge cardly 4l Ll b coto oty 3T 5 K

WAA e 1T oylas /oo Jlw O


http://iieshrm.ir/article-1-219-fa.html

Downloaded from iieshrm.ir at 12:58 +0430 on Monday September 6th 2021

w0003 ] arwgi 5l Ol b9 o ilwasailyd p Jae Jolge Judxi g (o Lwlls

ol 3 Sere b sty olpde b 0in,S oo 5 (g peSojlail olulid cdites
aalllas b ainles ot |y (5558 5 sy sloogsm Slojlo anns Slaal 4 it
Py Jelse ulals plulid Gl Ramgsy (osleasailss 5 S50 Jole YA cgg050 Slool
2255 3510 5l (S o (ele Jelos Sloslaul b g ol Ramgsy 51 o Jai g anli i 5,
Jolge ats a3 o Kamghy (slusiadlys 383l Jalse 5 b (o) 0 S Canto
05 slaxl 63,8 Jelse g Slojlu lge o o
e (Sap oud olulid Jelse a5 og cllae (pl LS Jle Jolos ol
(g (Jad ol b s e N5 3T Jalse (o po a5 ol (Lis (2gs s axdl s
Cuga) Sbpgh Sow 5l Gog Jlaiae elesl (chagh (JArd gogias Jelse
@ Ko 5 Bl el Jole g oedled 5 )15 5 8 PDlaal Jole (o
O S i Jelge o S (55 ke slacu gyl )l ol slacllad 5 gy
Olrde Sm 5l 0 Skes 2)555L elge ol Slojlo ojls b asiye IS8 3L Lalse
Olpde Comles Jole g (ci29% 55150 (e g ) OlR0R05 Bisid (ciegh
5 delse ple @ Cans (LS lao i Sl g Lajls (yoges 03,910 4 Cuns Laagh
Sl oslo b Ly 3536 Jalse o 5o anibiss 5,05 0 s FGR Sl
ool Jale g ol St (6 5l55 9 CoBN )] Sty e 4 olazel Jalge « camgs
s Jalge plo o Cod 65 slaaglgl s (camgh 3STye 50 ol 3 4 slezel
(ds Cntio dalllae 0)50 Lhmg% 3 e 50 a5 0 o] Silo Liegh mls (Ko Bkl
a5 3o 392y SIS o, Kmgy (luniedlss » N5,8T Collae 5 35250 Condy o
Sz ol Sleladl plosl (gl Giagsy ol @l 5l esd s aresi 35 50 ol (lae 4
Ol 50 a8 (else (n fete g 48,5 0y ool dnwg slate 4 )] Sidagh (sleaielys
3 waes 8 0g> Sae 5 (el Clladl sliw |y cnl cal olullls aiw;
She ple al) Ghagh ool @S plgees &5 cul cnl Jolo Jagh slaagase
Cds b S sbalele lp gl ol 5l solaiwl jo g ols puesd Cato jo idgh
G @l G pdieets Ol Gl sl ST Ol 45 S e dloiidey 1U 0gd
ohg & bl glaghs) plo b wlin Jingh slaplels (o 1) Gudod onl (ingh

O WA e 1T ot /oo Sl


http://iieshrm.ir/article-1-219-fa.html

Downloaded from iieshrm.ir at 12:58 +0430 on Monday September 6th 2021

Cdi oo 50 (Sl 2olo Coy o g fi— oo ol fuad

AU slacasgams 1 g Siegh Codle 4 ax g3 b iz es i plxil a5 sla g,
Geos Slraslas y9>no G0 slaylpl slas Ol o Slgiien G‘;T Ooladoe 4 ‘QT »
Dol g pSo e Slejle (rm slaiolen plxil b g

&L

SO YY) Lo, alaghs § Lo oo ¢ lo5 oz o anlibly csage ¢ J5s,] ool
el 3,800y b staghy ol Jlie it 5 glubs cem ol
AYVN0 o oyl YV oyes 5l 40 o mae slasidgh

oo o8 5 el el L5 a5 I3 g5 S s (1) S,
B0 5

W i 5 5515 5 LB gy Caal (VYAY) ST e (o her (g
i Cauo oS g s0dl (655 lojle § Ci G oBighy S i ioles

aolinle) ysad aloms g sloblss S s o ogael oKyl (VWAY) Sl3gs o amiisd (g e
M) o V00l (G pie die 5o bjgel (oode

o paly g mealie (VYAP) wal o500 5 JomJloue (plhdines woxw G 2l
T o IAS oyl i 4y 5 S S (6 jlviadlys

Sore 2y G485 (ITAY) le cgono 5 me o250 o Lo ydle ey Sl
Capde a5 lea Glial (Uls g (5559 S ool (LS, (g5leasailss 5o
DY-YY oo ¥ o )lads B 0,50 « 3y

Om bl o) OTAF) sl o8 e dermedin (595, Lol sule
Sldllas ( Jlabs ololyz sliwl Say Cany pledae Sble s 5 (g5leasailss
SO-FY Lao YAoylads ¢35 S ypoke

Glodiallys ke ol Juloo g g pSoil o plulid (VYAY) sgls o Slal s
ol ST ol - g0l e | ot S 0,90 asbinlly o) Sty

550 OlAs 9l

WAA e 1T oylas /oo Jlw O


http://iieshrm.ir/article-1-219-fa.html

Downloaded from iieshrm.ir at 12:58 +0430 on Monday September 6th 2021

w0003 ] arwgi 5l Ol b9 o ilwasailyd p Jae Jolge Judxi g (o Lwlls

e 258 5103503, 10l (A O FAY) s S e 5 ] st
(Sl s 9 (5590 00 Dlalllas dusio ¢ Jos g alail )

3 oS, s ls oy, gslwasailss (iai «(VYAY) SGL «60,gB1 call azg wooly SL,3
Y Gl ) olad ity Jlo gledl alin S pe (slagingsy (ajle s
AV-YY po

loliss (OYAQ) Lo jaezms (g0l e g dll o (620N 9 0l LS 0D ool lase

Sl sz o)l S aeize CSLL 0 LS (gleaiailss n She Jelse
YO-YA ol JY O)Lo.a.':a Arwgl g Co e

9 olS a5 105 . Jgl ol spss i eslatwl b (g, kel sla Ldos (VYAS) jguate ¢ Soge
VYA ae (V) 0 gludl mlie o o sl yiagh LS )5 (g 5luasailss 9 SMS]
A-Y

gas w2 e Olojle ) )3 (Bl la Kwals LO0VAP) g (guiSs S (S pai
F e i g 09 oleols 3 w20 3l oladl sloo «pls Jmazedl €18 (LSl el

3 Sl il gloniailys jo Sledbl g,5b 56 OYAF) e sesl oly oy

Oleslw iyl FA o Lo cpiin 0,90 (g lol Jgoui aol fad anwgs Jl> o sl gl
Ao )9iS S aelip g Co e

Ching chun-Fang & Hsieh Tsung-Sheng (2012). The impacts of perceived
organizational sup-port and psychological empowerment on job
performance: The mediating effects of organi-zational citizenship behavior.
International Journal of Hospitality Management, 31. PP: 180-190.

Chun-Fang Chiang, Tsung-Sheng Hsieh (2012). The impacts of perceived
organizational support and psychological empowerment on job
performance: The mediating effects of organiza-tional citizenship behavior
Original Research Art cle. International Journal of Hospitality Management,
Volume 31, Issue 1, PP: 180-190.

Davenport, T. H., & Prusak, L. (1998). Working knowledge: How organizations
manage what they know. Harvard Business Press.

Deci, E. L., Connell, J. P., & Ryan, R. M. (1989). Self-determination in a work
organization. Journal of applied psychology, 74 (4), 580.

O WA e 1T ot /oo Sl


http://iieshrm.ir/article-1-219-fa.html

Downloaded from iieshrm.ir at 12:58 +0430 on Monday September 6th 2021

Cdi oo 50 (Sl 2olo Coy o g fi— oo ol fuad

Dimitriades, S. & Kufidu, S. (2003). Individual, Job, Organizational and
Contextual Correlates of Employment Empowerment: Some Greek
Evidence. Electronic Journal of Business Eth-ics and Organization Studies.
Vol. 9, No. 2., PP: 36-43

Dover k. (1999), Avoiding Empowerment Traps, Management Review. Vol. 88,
Issue 1, PP:51-55

Garshon, D & Straub, G. (2011). Empowerment: The art of creating your life as
you want it, Sterling Ethos, P. 6.

Greasley K, Bryman A, Naismith N, Soetanto R (2008). Understanding
empowerment from an employee perspective. Team Performance
Management; 14 (1/2) ; PP: 39-55.

Shelton, S. T. (2002). Employees, supervisors, and empowerment in the public
sector: The role of employee trust. Ph. D. dissertation in Public
Administration, North Carolina State Uni-versity.

Spreitzer, Gretchen. M (1995) “Psychological empowerment in the workplace:
dimensions, measurement, and validation”. The Academy of management
Journal. V38, N5. PP:1442-1465

Sun L. Y. Zhang Z. J. & Xiong C. Z. (2012). Empowerment and creativity: A
crosslevel investi-gation. The Leadership Quarterly, 23, PP: 55-65.

Torres, P., & Augusto, M. (2017). The impact of experiential learning on
managers’ strategic competencies and decision style. Journal of Innovation
& Knowledge, 2 (1), PP:10-14.

WAA e 1T oylas /oo Jlw O


http://iieshrm.ir/article-1-219-fa.html

