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nae�s�kga in��a{y�s�a}ads~nf̈fna}a{lgdefa§�aý�sQvapgosa�oao�xlapgds~nofaox�av�psa{y�ex�va Ð�eoa}a�oa��«a�s|akla{yvexjadqaas�e�aef��apef|eaü�sulafjKs�a}af̈a�x��l�Ðaroslqa h{vpsnapgefadsy��s�a�oaxjf̈a×pxlqaû��#aÐnea§�akla{yvexjas!}gIaox�ae�a§�axûva wx�
la�s	vea{y�o��z�üah{v}a�ÕØØah`aÓc�av�}psatve�r�as�akg§�adslpsnaef��a
��a ý�silaas�}a���ja§�adqaas�ho�eoaegws	akla{y�a§�a{|e}ah×pxlqafjf��lg«a��rxa ×}�hs�aas�}a©dxya�pxlqkae�asnsy�kga}a�s��a��cofa��rxaa�e§�a§lsvf�a�g�gsah��{la ef��a�sª~vea
�s
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�vea¦̈ghfa�lsza}a�ef©�fa×pxlq�oaÐ�veoa§�aqf©g{ya g�os��fae�as�aros�~neapea�s��e�©ea�}sy©a�ýs�mþeal�f�aklahopsna§�a§vx�aa�e§�a g�os�hds�{vfads�leaws�~veadslpa}ads�lah×pxlqa
�s�a}a�pxlq�e��eakrex��oa}ax~ûlea� 
nsylas�av�s�psa}aef�g�a`s�aox�ae�aklag{y�sa}as�aÐ�fnaÐ�xin}a���f~uakla{yvexja §�a�pxlqox�ac{vpeof$�aa aeg«a~v�§	aªûjpe�hJas�as~vgVaýs��s
lapexla�sleas�ar}f�a§vxÿvaogftao�xlasªlg§�a roeo�ef�ac{�aeg«ag§~©sas�ax�ÿ�as�as~vgVaÐn{�ar{lqa§��s
lpea��{v}ma�|}�«ä�xa ¥�ÕÖÕh�avsnef�ak}a~n}oak¥�ÕÖÓh�as��kga}ade�s�ÿ�a¥�ÕÖ�h�a�x��a}af�g~�ak ¥�ÕÖÓ�hah�f�af�g%a}af	la¥�ÓÓa�alkac{�s�aa{�g«ay�lak§�aeg«adeftu�}G̈av��a�oa n�f�akx�g�adsuva{voeoa§�aex~ûla��pxlqak�oa×pxlqaps	la�{|�oawx�
la p�eg�sakr{�acÐneayZÿ��«a×pxlq�oaps	la�ds�leanf~noak§�aex~ûla��pxlqak ��jfla��f~uapea×pxlqaa�s��}e{~la}a�x�|kla�ac{�s�aa af�a�snea�f©�§a�f©ak�}oahn�{yÿ~gs��apea��rxa§]e�ear�}oaa�s�k�pxlqaps	la� f~u��apear�}oaa�s�×pxlqa��x�|aÐnecoa×pxlqaps	l�hadxZÿ�a×pxlqahk~yna 
zxlaüls�ja«��ax	uveoa}aos~nea�ef�ax�oa~i�fa���s�laklcox�adxy©aýsþs�j�ea}a %g�{ja��ûl�oa.�¢��(haüls�js�ae�a«�ÿlaklcopsnaüls�ja×pxlq�oak��v}f~��ea ��ûl�okgs�a{yvslaqsje�s�ahxt~��aÐ�̈a��v}f~��eah�s�x��sjaýsvm�ea}arf��ads�lea fg¦̈acÐneaoef©e�a§�a�g�oar�}oa.�¢��(aÐ��a�svaklh{yy�ao�e}a��ûla��s�apea��g�aD
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la}a§]e�eadqa§�aÿ�j��a��ds�{vfaa§��xj klaof�coa aahk�pxlqa{��a�o�xj�{a}a�su~vea§lsvf�a}a�fva�e�©eaa�s�
nsyla}aHy�sÿ�as�a�sQva ×pxlqa}av�psaa�s����akdsy��s�ahegos	a§vs��s~�aa�s�v}f~��e��ak
nsylarefÿ�as�a fuvgýsas̈�ak}av�psa	ynak}asnsy�akgým�ula{zg{ah}{jg«aGjef~ne�aa�s�«�}�a ef�a�{|e}a×pxlqaklaosiyu�̈af�cooa aa�oa{��a�xª|k�a�eoeah�}{jg«as�o�e{vs~nea�psnf�~�la�oexla}aex~ûla��pxlqahk egos	ayle�Ðav}f~��e��akpeafþgJa�l�a�stv�aahs�}{jg«awx��s�avxvs�akef�a�~ü�vs�ak pea_fþaa�s��s�~�ea�×pxlqaps	lah�§ª�þa{y�a�
�s
la�pxlqakf�a�sneal�de�a nf~noahkf�g{a�fva�e�©eaa�s��fl§þxapeafþgJadslpsnaa�s�o�xla�j�g{aÐ�f�a}a}{jg«a üÿ��e�x~noaefzeakg×}�a�s�a}a�j��«ax�}egÐacox�a{�ex�a{��las�a aaky©a{��a�o�{|e}a«��akþs�j�eaf~��a�pe{veare�a�ef�a�gGjef~nea§lsvf�ahk�g�x�xy�jaahs� «g}{ja}a��g�a§lsvf�a�f~y�a�ef�a×pxlqa{|e}a�oa�ps	larfgeoa�gaü��ujaahk�pxlqadx~l §vsge�aýsvs�lea§vKos�adoeoa�ef�a{|e}a§���a�ef�a�eaaÐ�na�{zakvs��~üa}aýe��i	jaos	geahs�aos	gea�os�~�ea{��a�oa}aýsþs�j�ea}aýs�mþea��}qa«©a{|e}a�nxja��e�©ea�fva}a��e�©eÐgfg{la§���aÐ��sula}akty�sÿ�a§�f�a�oa��e¦�a§gslfna§y�lpa�oas�a	la×pxlqa�s�ah�ps ×pxlqa�efzea�psnaros�̈a�s~ne�a�oaps�vao�xla§zox�às�~�eaadoxÿva{�sª~l}a�ps	la�s� �ÿ�a�ef�a��}sy©a{|e}a�s�a§zox�aJgfþapeak�sla�s�OPhaklaosiyu�̈aacox�aD
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na}a�e�nagxvaf���jakn�f� dxlpqa�oaa�s�dsgx	uveoa§Q©s|aof��ÿ�af�a��}qosga}aknsy�ps�haa�oa��}G̈ ah�ps	la}ak�st�pxlqa�f��osg�ÕÖ ahaar�sÿ�ØaW�ahÖØcØÖcbD
ow

nl
oa

de
d 

fr
om

 ii
es

hr
m

.ir
 a

t 1
4:

01
 +

04
30

 o
n 

S
un

da
y 

S
ep

te
m

be
r 

5t
h 

20
21

http://iieshrm.ir/article-1-216-fa.html


a a789Ú:à8Û;Ú<àçàÛ=óëíÜâ><à8òàë?ôÛ@ì<AàÙïì;Bàò<à8òàêCìDàÝÚáàê÷ðàòëEòìÎbbbbbbbbb C$&�ø��X��
$+0�ùùX��G��$#�ùDú Î�BDÎ �Óc�ýos�nha¥�sg{y�ne�ÕÖÓh�naÐgfg{la��sylas�vekvo�aadefijáaýe�su~veacÐÿna ��c�¥adf~�vahk�gf�aYas�s̈a«�|ahk�gf��ÕØÓna�×}�a��s~©�a�x��a�oaJ�ªûja�s�oah c«�na�defijah�}eaàs�a ��c�]s��khap�aYaef�osÿ�haYas�f���af�sþ�haa�gfl¥�ÕÖ��hap�eg�skas��gÐaaýs�x�xlape g�os�f�av}f~��e��kaa�o§lsvf�a�}e{la×pxlqa�s�ha���̈a×pxlqkaah§�nxja}ar�sÿ� �W�ah�Óc�Õc� �Õc�¥ef�pahds��s���ÕØÖh�n×pxlqa�lszakvs�veâ×pxlqof�g}�s�a�dKs�����odefijaháa ýe�su~veaÐÿn�� � c�¥a{ÿûlahk~�gf�aYarfi�a{�nah�x���ÕÖÓah�ak���̈a�x��arstuveoadsy��s�aÐgs�� r�}oapeadefijaa�s�k��v}f~��eaÐl{�a«ÿ�a×pxlqhahk���̈a�x��a�oa×pxlqa �sÿ�arÕW�ah��Óc�ÓÓcb �Ôc�¥adeftgoa}a×�qah��g���ÕÖÑaf�akvefy�na×}�as�a�ps	la%g�{jaf���ja§�gsªlah�ahk���̈a�x��a�oaJ�ªûja§�	lahdsugea�{yÿ~gs��a}adsgx	uveoa�f��osgade��lar�}o� ar�sÿ�ah�aW�ahÑ�cÔ�cb �Ñc�k|m©as�vhaaYa«��|h{|xlakgs��a{��na¥�ÕÖÔah�§©f|a§�nxja§lsvf�a«g}{jaa�e s�a×pxlqahk���a��}G̈a�ga�defgeaÐ�vak�laÐ�f�a�oa×pxlqadefg{la}adsnsy��ar�sÿ�ahkvs�vea��syla§�nxja}ØW�ah���cÖacb �ac�¥a§��flahklf��ÕÖ�ah�naf���jak|efþa×pxlqa«ÿ�aÐl{�aky~�laf�a§���a dslpsnafi�akvsuva�jqabf�a�f��osgf�a#
n}aÐgs��adsy��s�apear�}oohadsgs̈a §lsvaÐiza¦�ea{lx�aknsy��s�a{��ea��x�xy�jarstuveoahk�pxlqa§lm�a kgs�þs�þr{�uveoahaknsyuve}�a}a�x��ack~��fjb �Øc�hkÿgf�a¥as��{ÿ|e�ÕØÔ�ahk�sgp�ea}aü��ûjak���aÐ�©f!a�f��osga�s�ak��v}f~��ea �oa�sQva×pxlqak�s�adefgeãadefijäarstuveoaÐ��fjah��{la§lsyvsgs̈aknsy��s�a{��ea Vg}fja×pxlq}au�c�p�}sb �Öc�¥{ÿûlah�ẍa«��|aYs�f�e{��ah{v}m���ÕÖÕ�ah�adsy��s�a�{yÿ~gs��ade��lakn�fr�}oapeapex�ea�ẍs�a�{yzakvsl�oahk~�e{i�aýsl{�a}ak���̈a�x��arstuveoaa�s� �ps	laÐl{�a«ÿ�a×pxlqahk���̈a×pxlqa§�nxja}aýs��s
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