Downloaded from iieshrm.ir at 12:42 +0430 on Monday September 6th 2021

aY/+0/YY h:«.ﬁ‘.ijb G)U

&0 S 31 gl (539 ) w0l 3 S121 9 g0 Jolgs (owy
ol 91 S S0od 55T 2 ity (o o5 g 40 Sl

Pashoss L yale ol Sy yhnr

ouS>
03,918 iy o 55 50 Sladl glie Sl il 532y sl 2! 2 Fse Jelse (qw)p 2yl o
Jolse b abaly )3 (Mole 5 g 9 5 5 J slaaslai 5l gy ool 5o aBlboe 38 ek olnl (85 sla
Srtabin szl opad 53 Py S gyl Glaa il g (Sl wlie So3ll 65,00l 0 121 2 e
Gz glel anelr el ooty a8 5 I 0 ansd 00 b 6, waz e Olsie 4 Sl mlie S5
wiged o ablige i Yo Ll olaws oSl olyl 2 olo eoy5l8 Lidy e oS ,d GUS)S ol
5l el o sl glaial 8ol (6,5 Wigad by & 5 SysTp VT LSS5 Jsard 5l oolizd b (g L]
Sy aabn bzl p Fse Jelse Glles iy 4 azgi b oS col gl aliiny SOl gl gor
5 Pl 5 mge 5 5 I sloar b oll (i sl oo g1 sy (o 558 50 Sl glie Sl
ol yy )5 18 )y 0590 dralr L3 o (bl g sy Ghomisil G 45 0008 @A gt S
o 3o Dbl 5 hros Ll ooliinl b 5 sazaih (ash o> Sl 5 5,5l oz o
IR el 5 0325 0550 (6 Wiged S5 L5 05ii0 53 (g0 )55 o spmsl 9 o3 L Ted98 el 855 50l5S
ol & i Ol Sl ) g Sl Sldl lis Sl siyacln szl g Gl nl 558 88
S el gl Kby Jol lis o)l (Sladl glis ol oo 5l el J13 1) (G 5 hluns a2 ) b
gt 51 3 ol 38 sl 03,918 G5y e <858 0 dl gl Solinal s paabiy sl s

o

Sl sl ly

Ol o sl 05,515 iy o o8 5zl sunls Jolse o sludl qlie Sl il (g5 ,40l

e s \
Beikzad jafar@yah00.com — Sl 55T o&iils cae Sl e« 55 S pds pzasss (61875 lslil

- = = Y
Dl 13T ol 31 eSS 51zl (2l S L ol 2l o e )l owlis )87


http://iieshrm.ir/article-1-367-fa.html

Downloaded from iieshrm.ir at 12:42 +0430 on Monday September 6th 2021

AodRo

e polic 009l (65, acl p sl (65 ; Al p g o (0 cdee polic 51 SO
01, 095 sla jibeS gl cudlad aen o] LB o o lojle a5 ol ganld g
9 oS RSs 50 |y e (b (SsSz g ol 4 Gasm) ol s g Glaal 5 )5a
Slp Copae ol Slojle @l a4 olaws ol Glx! 5l Bas 5 00, slil
b cpl 5l (SO asl ails ol g3y 4ol p gl 055 L] cow mle S
P e B cge else il gopely sy Al dole 4 Suop
5 blue Fp cde a4 e Jg wl cal gl mle o), 55,4l
U clie 5 (Bl g aolr ©j50 arla Lol ;5 (53, 4ol 98 (nl latasgame
a5 Gl ganld cads o Sl sl Soliwl i, aeby ol sais a8
Slejle Blaal g Slus! sbe canle 4 ax g b Sldes g ol 0l olpoe o] (b
oS sl (25,5 )5 sl )5 anld (nl (Shs it w55 o0 b ) O
oobel o 1y8 ol o 115 8 0l)dl g 0 05 e S0 Glojles (s31l 4 55l g olazel
oo Sile a4 (V8 o MYVE (ool i i)anS e o o) 4 cas Gl
5 Oladly a4 (6,55,50 b aS conl by ol p O Slasl wle SOl (65,400 5
Sl e @103 @ (e, Glr G sl SSU 5 lao ol wgzse Slaaadse
sl S o ol a el a5 e b w1 S i) el g cnl e (o0
S ol oo 1y o lyd ol aSL (V0 Lo AYVE ()5 ,50s puliv) 0gd >l sasuin
b b bLs L o flejle O 9 blase J> 6l o3y aobp aandd b i g9
0uis] yrae eend 9 (b Stz 5l Sl Slie 63y 4l g5 (nl 55k (S Sendlo
(F) oo YYE (s0sls5) ol gt aema b Bl 3 sl S sl

WAl /YY)l /s JLe [ YE


http://iieshrm.ir/article-1-367-fa.html

Downloaded from iieshrm.ir at 12:42 +0430 on Monday September 6th 2021

Sl e 51l (S35 b Sl 2 Fse Sl o

oo Gl
Orets g oy Jele ny 1 b Gl gl Slejle mlie (53 059!
ol ge plojlo 2 Sladl mlio K00 &jle T 0 lad 4 ol o ilo pus
S a3 el lasls 5o olsl (glp bl suiSolol 5 B, Sy e suiys
4 aS gl dgie .l Sl b 65 ) aslp gilojlo slo (g3, 4ol o Fooee
g Slal s jsb & a5 Cul G)lRl lye 4 B le Lo jo STy jerr o3
s Jate Hhi o5 Sl mle sl asliyy 5 Shal 4 1, Slejle slagsl !
9 QM ojgyel a5 was (o i Gl plis dnng sladg S g 58 (o) n S5l
sl anss pbles i 5l Gl o plojle dnng 5 0y )0 (Sl (695 Coon
s 00l bs Obl o Gl aleye Glsie 4 Copae o pludl 4 sa pae 3 g, 0l
9 oo sdurios dublS B Sl ylo s sl s Ty oS 08 039 pol 3,5
Loadl axdls 993 aloyw (e lp 1y @iy 4bp (e Wb bo)eas (ol ple
Sl Sl e Slail mlie &5 wol (o0 )3 0ad 53 e @ axy
SoFlal @ paeliy ol pdillia g e 2 55 (nl 5l g Wgd (o Cgmne
ol Sl mlie loasly 5,5 50 losles 1o Caige Cini> 5 it Skl ailie
Seplial G5y alip 0gboe Sl plie (b i Sl azil 5 cul lojles
Jb sy 9 Gk 5l i le ly 5o iy el a3l (oo Slejle wxly cnl Sl
Slaal o1 e a8 cal gainl 3 SOl sl 5, 4l g, ol 5l glojlu Blaal 4
@l Sy o gy Sl 655 e 5 098 (o0 e Slojle D wils
Sl mlin g3, 4ol 0,5 oo ploel il ool o Gl J3 5l aS Glaal pl a
Jo 6l Sl mlie 4o eccamle wojlail dlolas Sbs,l gl o cnl gail,d 2dly o
&l 9 LS jgel o e aslipy o al>pe i 5) Gl 5155 9550 LS &
alp 5 Gl @l iy abn G s Sl Gl 695 iy aebn (Sl
Gl & 4255 LLOVTAS . Sl 3 sl )3l sg2rg (SlEes bLs )| 3l el
S Canio Syl 1 eizmed g (Slusl glie Sl (6505 aslin 938l 59,
sho SBlaal oyt 50 Glpl (S8 sl 0oyl iy (e <555 (g 4 g ol

Yovay Sl /N4 oslest / i Jl


http://iieshrm.ir/article-1-367-fa.html

Downloaded from iieshrm.ir at 12:42 +0430 on Monday September 6th 2021

Soplml Gy abp szl p Fge Jolge B ogd oo 0D Gudod (pl jo )9iS
By oy p lpl S sla °°)5~‘)-'9 Gt e oS58 50 Sl wlie

GRS © 39 90 9 Cuod
5 1B, e eanly (ol e g adg Jsle i Gl b Gledl glie o7 Ll
sl sryaeln (ny edee 51 (S g Cwl lojle o oS Sl ouis slxl
(Sl @lboe )20l 0925 Sl e Jole el Slusl e (32 )20l 2 Slel
Sl mle il caled 50 5 (B9l o Folee slails @ S8 cuz by
S 50,8 paells (ab Ll o (B) Cute a (oliws o) (n i ige e
gl anwgi glool; o a5 ezl 5 el LT ilate 5 3500 Giib 5 o Olojle
waasS g (2 sl Bieel b e Sl mlie 35 a5 Col (l 0o Soeal SLI
232 mien Ol 5 S QLS IS anugs 4 saste (sl ol 5l ol Al 09 (a Juol>
Ry walyts pdy Gl Sl mlie S e 58 50 Su1El Cypae Jleel L
el 5o ool Jle plpaa il 5l (S plsie @ & Sl (55,05 5302k
5 Olejbe Blaal ol il 5 s (bLS)| 651850 53 (rw ool il aidyiny
xS B azg ojse S Gaeln ol Glasel o axilis o)l Gl bl
1 4S5 woedl o b g aiies ool b Ciloal oS el caedly ol sbsS
slaoly 5l Canlioo bl @ oliws (slp 20 )8 o3Y Coonl 5 4z g5 5550 Slaal
el Glaizae Sl 5955 Sryabn ogas 3 Coeal (nl Sges pladl Jool
ol ol 5l S L g b YIS ple gmmen Ll a5 05 ls sagde ol 8l 5l Lan
ile 5 aiils so an e (Sleas jgal jo pgas 4 1) ol g ceul loy55 5 (ol
SLels ggose ol G031 plla S oS Lo plla o oS aloyn ) L s s s
i el Lol Slaal spz ol gow 4 <S5 5 Glusl elSS 15 il oo Dglie
Centlie Ban ol 3io5 (gl gole SISl 31 ooliiasl 5 ;5B 55 e oyl iy 00,5 o
S el syslol w pY 0T L e plase pilole] el s
ol ol anale o alin plo I 3te 093 (Slasl (95 syl
Syl 35 el ge s AT ol loojly a5 ... o Simb wolazdl ol

WA Sl /YF o les /ois S [ Y


http://iieshrm.ir/article-1-367-fa.html

Downloaded from iieshrm.ir at 12:42 +0430 on Monday September 6th 2021

Sl e 51l (S35 b Sl 2 Fse Sl o

Solil me (Sll mlie oSl 4 4zl 055 8 g oj5e Sl go
SoFl el S50l Solie pdllaz 5 pe 2 0od (oo guine b plojle sl
sl oyl coale Sl mlie 5 Shjle slo (gp,a0li ST ¢ ol
oy Glusl mlio S5l (5ya0b )0 Saz 3, Gzge oS Jelse 1 oses
5 I e )3 golatdl g eloia] (Sl esSS Sla 555,57 9 Dl i W) Sanl
L guad dinlgs oo bapjlojle ST .00l axlae o L ojlgen a5 cunl by lojle > 1>
s, sSiS SLIy 1s 53,08], 5 gl 35 il 423 Sl o
L aell Gladl s da olojle (0l e (5 gl 3l e y0 aims I3
p3Y D)l 5 ez WU Lileslu Sl (il (Jlo e ye e Al (LS,
L 4555 S gt 1 e i Sy35T 5l sl iy figm 55 & gy 45 wiis
Olyde )5 5 o8 i Sladl mlis glas3l il (6,05 JSS sl 4T Coonl
g b oilinl Wen 5 3l guen cl oY Hlosle wl ) o pae b gladl ailie
Olojbo bl Cupae b Sl mlie aliis slo 055> plpae )0 5 o5 Lo
@ 5 e SeFlil iy aln ble plojle o)ls ol pen ) (Sludl mloe asgs
s9 lame 4 Cond Wily oo e SoPll ) alp b le plojle oS
SY925 g e Olpies e Jelse g (5 ssb 4 aies Glis clite ola auSTy
 087nS Ll plajle 25 e 0 otz <ol 5 (selaizl el gls
21 Ll oo e atly 5 b asliyy el 2S5 Cannsg g L b ol saste
50 el sad pels asly og pdy U olial g D90 Gl a5 0l
Sraelp lupy Sow 5 Conl SOl (65,4005 32 Sl mbe (55,460
Sygo 50 g 040 o0 M1 T o Slesanas a5 conl Slogyie el Sl sl
Sl 65, 4l il oo Boow Uaml o g0 Blasl ccawlio Cglad 5 o i
Jelse o S 5 5 lojls Blanl &y 4 4 el Lolse dlaz 51 olasl molio
Sad 4 lase j0 b plojle a5 sl ] b a opl g 8)ls sl i Sbesle
st g bamme b pglae )5l sl 5 0Bl (o0 L1 5 S Sl b o e
5 &b Gk 5l Lo (ol 3iog a5 00 5 10,55 5 59, Rl 5l LS csl p3Y
X ATAA oK 5 i)l iy Sl Sl golie gl oy g3l o0l

YY/Avar Sl N4 oslest / i Jl


http://iieshrm.ir/article-1-367-fa.html

Downloaded from iieshrm.ir at 12:42 +0430 on Monday September 6th 2021

9 2l maw ams o g LSS S0 mhaw 1238, YU o il cpl jo Cudbge
Sl Coeal 4 azgi b5 05 o olpl S5 sla w0yl isy (Lo 05,0 el
515 50 558 sl g oLzl o ]l (i gla 00,518 iy (Lo 05,0 5 c
Sy aeby @se Gzl Oso o b Glojle pl Jaw s Slgly8 9 Glpl 51 2,
5 S Cake a3 g WL ele BgSh wall Sludl mle S5 ]
Jolge plolids Golul (nl 51 09 pealss olnl (285 lo 00515 iz Lo o8,
o 00918 oy (o o8l jo Gludl mlie So3linl 32y sl sliz) 2 Sige

ool Lewly ol o ol aas slowl a8 o)lo &g 00 ol (Si

WL IPEIRVY)

e OBl gy asliy Gzl » fee Jelss quyp ol Babow L5 Son
Bas cpl glaly jo all se olpl g gle en gl S e oS0 Sl
258 g0 JLis i Slasl

Ohy be S e Gl gl SuBlal gn, by @zl Gl e
Olpl 15 glaes ol 3

shz! o bl mlin 5 Glojle o SOl xwl obiwlwe 506 Gl es Y
Ol 5 glwos sl oy (o 5 o Gl plie Sul il (652 540l 5

gl SoFlel sryaebn bzl » bl Copae oS e 86 Gl e ¥
Olpl 5 sloes gl 3 isy (Lo o8 05 50 Sl

2 Sl mloe Sozlinl g5, asliy bzl 2 gord < lae 30 Gliee s ¥
Ol 5 gl 00,518 iy e o8

» Sl @mle S5l g5, asln @izl Glojle w536 (e eens O
Olpl 5 glmed gl s Lo oS

3 Sl e Solal G5y by 2!y pedd Copae 18U (e s #
Olpl 5 glmed gl s Lo oS

2 Sl mle S5l 65, by szl 2 e (b)) 1530 Gliee s Y
Ol 85 lmossl b iy o 28 5

WA e /YY)l /s Jlo | YA


http://iieshrm.ir/article-1-367-fa.html

Downloaded from iieshrm.ir at 12:42 +0430 on Monday September 6th 2021

Sl e 51l (S35 b Sl 2 Fse Sl o

33 Sl glie Sol il 6505 4l p szl p (h5gel Camdg 25U Gliae s A
Oyl 8 sle °°)BT)5 DR (she &S 0
Sl plo S5l il 55 aslip Glyzl 5 (o d Glo a0 (e (s A
Oyl (s slwos sl 3 Oy sbe S o
Sl @lie Sl 5,400 0 bzl 2 (3095 Anwgs 13U Gliee mens N
Oyl 85 sle °°)BT)5 oMy (she S8 o
5l canl Oyle ol Gadod g0 5 Gun g

L Gl mlie SOo5lal g5, by 2! ke 4 olo Sliin i)
Sl a8 S 13 sy 390 a5 oud plulid Jelge 4 4z g

S e
S ph o Gladl ple SOFlnul G5y by @zl p Fse Jelse oy n Gl
bakal, 55 "odlulo g e 5 5 5 ) sl a5k ool (i sla 03,98 i
5 Tl sl ali g Ll plie Suslal q, wely sl p ise Jelse
szl oy 4 Sl mlie Sl il Gy by gzl opas 0 iy S
2 Aye Jolse (Ml (emge 5 5 o slo 4l Gulal b az8 57 a5 o g,k
Shaas )l Slasl mlbee S5 mnl (65, aeliy sl,2!

Sl mlis 5 lojlor o STl b on )

S e &Sl Y

! lee & Gough

2 Moses & Sinelane
8, Stainer

4. Christopher

Yanvar Sl /N4 o sl / il JLw



http://iieshrm.ir/article-1-367-fa.html

Downloaded from iieshrm.ir at 12:42 +0430 on Monday September 6th 2021

Gi)sal Cumag Y
2,8 sla as> A
S5995SS Anugi A

Sl @le Sl i) aalip izl Bginn S gyl sla ap ks ol 5 g
D9 (oo ol Sluil 5 (238 (g LSl cam a4

G S 4o B

O e &858 50 Gldl wlie Solal iy abn 2l 2 (oo oS Law
ool Fge oIl (85 slros gl 3

iy e S50 e Gladl mle Sl gh aly szl Slosle ages Y
sl Fgo ol (S sle 0513

Gy ke 850 5o Sldl mlie Sl sn) Al sl e Sl F
sl fge Glnl (515 (slwes s 8

S5 o Gl mlie STl (655 4l gzl o)) S pae 8 Lie ¥
sl Fige Il (b5 sla o351 8 i (e

oSy e o8 5 o Gl lie Soplial s, aslip sl Ghjgel Comsg 0
Lol Fgo ol ai sl oaﬁT}_’e

o &S50 5 Gl mlie Sl gn) asly @zl Koy gl 4 £
el Fga olpl 15 sla 00515 iy

O ke S8 5o SGludl mlie Sl sy aslin 2] p s Copoe ¥
sl igo ol (585 o 03518

Se3lil iy abip Gl Sl @b 5 Glosle o SuFT ] plivljen A

WA Sl VY et /s Lo [ As


http://iieshrm.ir/article-1-367-fa.html

Downloaded from iieshrm.ir at 12:42 +0430 on Monday September 6th 2021

Sl e 51l (S35 b Sl 2 Fse Sl o

e <555 5 Sl gl Sopliul ny asly Gzl G598 angs A
sl Jgo olnl (B e 03,158 iy
Oy e C8,0 0 Gl ple SoElul g, adliy gzl Gl Y-
ol Lasgio 3 5L ) ks glmes o8
Slagios ol Jfse Jelse o Gladl mlie Soslinl (55,40l alail, 5o
el U3l o ead plodil ldass (b 5l 0,90 Wiz 4 aS sl oul plail su>
08,5 o0 0,Lil
dare g AL 5,53 5 SMb] cle i Syl (31, Aol )
2 Oble sl @lesaly badl cwlil)l5 asl bL B s (Sl (bl
oot i ) ol Bom sl 00 Aol VYEY Lo o ol oSl
Sl Gy aslip gzl o Glols (Solol Lrmi ly Jos 4l
B Glaogz )l jlasl L cnl yo . oledbl (5,5l 5 Sledbl slo g
iz 5l 6l a8 slawienl oad ooliiul ' wlyiie (6,55,5 5 oyka g s
Whalie lpse &S Jols s gylol amal> 5 wilie 40 9
s el oMbl gyl ol snjasln sleeien plulislS
S b lpl SSbeysiil la 8,8 el gae ol ojglin slacs 0
Jels kil o aslul adS s oyl Siloysiil Jle glygds gae (glojsline
A S 0 a8 il e 4, ol ol o oliiss ST g WolKius 4o
15 00l 350 ko 3525 g, il oo g bl Wiges ,a5 YVA a5 aiily
(G by 5 Sl LSl SYslae Jae 5 e Jlod S (eiod

' Ward & Pepard
2 Gregory Mentzas

MY 5le N ojleds /i Jle



http://iieshrm.ir/article-1-367-fa.html

Downloaded from iieshrm.ir at 12:42 +0430 on Monday September 6th 2021

S a3 Y 0, g a8 Y Ol gudod ol SLL asl ol (aeliios )
6)J‘J.~m| ‘_g’l-‘-““)'“a’j LSA"?" &.AS)LA.M.Q 03y uL.:‘ S > M)B 4\.1.0.‘>)‘5 ML)LSQ
Ak (oo o pie Dledlbl slo i 5 el
http://database.irandoc.ac.ir/articles/85953
bog el @by @l o Seplaul ) abp 0 Sse Jeloe (owyp ¥
B Sz glesal, Lol cwlid IS a6l LL CJB o coly 5By Lo, desxe
Sz 30 Gyl el ool slul VYV JLe yo )l es oRiils o sl
Bl oo Gl el Baa lnl 2l mlie )0 g 2B, 58, YL
IS5 85 YY e Gaions ol 50 (6ylel Wiged g aBl (0 4003 ¥ (gl s a5 1l
AL (oo (olon AmoF GBS (b, Bl (0 (2b) glie o (5 k] andl>
Gl 00 ool SleMbl (5,551 pox sl ! ABulS 5 Slowse sla o, 5l 5
)‘ uLC)Ua‘ J.J.’?u 9 AJ)DU Lg‘)" 9 (o..\....: 6)9T foacs uLC)UO‘ MLA.M)J A.L..wj 4.:)
Eok ¢ ol B oz helse @ b by mlio [0 65 0 59
g Sljlw ol ¢ glaahie oo,y o Splaul Slvles (glojle
.(www.ensani.ir/fa/content/27421/default.aspx) .c.sls
OlRl B e <88 0 Sl sy by G2l 2 Sse Jelse oy ¥
e wy5 5 ke Wlie B s plygte ebe 5 R weme Lo
Gk p Giod ) 6yl sz la ccwl sals sl YYAA L o S5k

o 428 A G (nl le ans B slaal 5 0Bl oo (ol o)m ) 4l
5 ohslie lpae (LS 5l e Yoo gaass gl 6}!! doal> b
oolal il oo Glpl 55 e o880 Solinl o, aelp plulis IS
ool Bolal (5,5 wiged b, 5l oolatwl b (g kel aiged O+ 5,50 Jgo
Sledbl 5l 3z L 950 Dledbl (5] aex jabite 4 .ol ool Sl

WA Sl /YY)l /is L [ AY


http://iieshrm.ir/article-1-367-fa.html

Downloaded from iieshrm.ir at 12:42 +0430 on Monday September 6th 2021

Sl lin &G 5l (5525 e Sl Fae Jalss o

Alisee GYlie 5 S addlae Lol oo oolatnl Sl adod g gl asbbuls
O\.\.«i} C‘ (xS “ Ml. .~.- ﬁ w - > L@ "~.. ),‘ LS..{ )_% > . (SL“ ‘)a}u
cune blo,l i ol o .l sl colaiul o prie i e )5, Judoo 5l
IR sz 0590 Olpl 5B (Jo &S00 50 Solnl 5, alip Gl b Jele
D oy Jele aw g c8F 18 a0l 000 Jele mn b Cul o g <85

(Yo (S ,5k Cupae 4 529)

G 9 9
dral> ] Ko 5 Aol by, Cux 5l g (60,05 (Bun L 5l Lol bl
e S8 iy aslin g SELL s bl sla i (LSS ol s ()bl

d...wl;u LE‘J'? el }m Y LQ.J dlows aS dw:la = L)\)_,1 s LSL‘” 00)3")5 .
il oo oolaiwl C)..f:é.?o‘;js a5l Lg)LJ Bgad pz>

3/84x0/5x075 1/96°x0/50/5
n= 00025 =169 - 0/05
l+0/003322(7 _1) 1+ i (w _1)

Bl Gl owi®,S Ll 50 L WY g lel diges slows i b laebl sy
Sl oo eoliiwl gl ail  Bolas (5,5 diged (g, 5l )bl anals | (5 L] diges
a olnl 8 sl oyld iy o o558 da iy el ol &5 i 5 e
Sheslih 51 5o 5l bl aiges Sl 1y (g 0035 (gt il il ¥
Voojleds Jgaz 55 o] bt a8 el ot solitl s ,le] dxels 4 diibs b e
o9y 4 kel dges ez 50 Dl 51 G e ppe dwlne o Ll sals 00 4]

AN S PAL o sl / il JLw


http://iieshrm.ir/article-1-367-fa.html

Downloaded from iieshrm.ir at 12:42 +0430 on Monday September 6th 2021

SLll oals aseie olasi 4 iy 5l (25 acB) eole Bolal (6T diges

2,5
ool Wigod 10 ity y it S 41 (5 3lal Aigai oY 0 lods Jgur
olel dige yo b (ks I Sy g oo | LS lani | Al pls @,
) VFO &M \
oy a9 S5k \
Yo oy Sy 4l Y
WY Yo JS go
Ol 59T a0 4y

ol melats (glo 4p0 ) (y905] polate &y g ()bl aigad 3l DMl (g5l pez sl
Ot el 0050,5 colaiwl coals pudais S g0y AT (gl deliiiw 5l (i oyl
Sy wbp szl Fee Jeloe (Jius e 4 barye SVIw Jold gl
YE Ghlo s oMalo 5 Gumge 5 5 5 J sl 2yl ol sl mlis S350
SoFll sy 4l Gzl aialy jiie 4 bayye SVl pes e g Jlge
Voosled Jouz el Jlgw A Jolds g Sl 995 57 (6 4 ai bl - Gl s

A2 oo olid olul 51 G e gl DY lsw slass

ATl /YY)l /s Jlo [ AS


http://iieshrm.ir/article-1-367-fa.html

Sl e 51l (S35 b Sl 2 Fse Sl o

b oy ST 4y dolidiow j3 OY g SlowisY olels Jgue

oo Slaws g 0 ylouis Slayf W yuiio
¥ \-Y-Y_§ ooed &S L
¥ f-0-Y Slosle ages
¥ A=Y=V E-10 s b))
f -y Y 0 S e &5 Lie

aly s>l Fge Jalge

¥ VF-14 higel Canig Sl @le S5l s 3,
¥ YooYy S8 sl a

f YY-YO-V5-YF 35 S e

Y YY-YA Sl el bl yon

5 YooYy S59I5iSS Anwgs

¥ Yo-F1-FY S Sl g5y alin sl
f YEYV-YA-FY sl Sl gl

Y Ya-f. B

Downloaded from iieshrm.ir at 12:42 +0430 on Monday September 6th 2021

3,50 45 Canl ool Caws 4 YY/YNA Glyow lgy sl ool b b aslicw s 2ls,
solawl #Lis,S sl ig,y 5l b delicenyy LU oygln lp 08 0 )8 0l
38 FY Glee jo asliiin n OYlsw SLL ol5.e SPSS 1531 0 5 5l eolawl b g v )5
O A D aiwly usie glp g VAV Jiiss st glp « 2 /VAR S 0 LSS

ol o.\.c—‘ Cwd

S5 A g Julond 4 o
3load 55l mex sl deliiwy 3l onsl Cavdy o ools Lo g a4y jekaie 4
Cogs Slp oSy Sl oad esliul (blasil g ey bl sle )
&5 sl Jouz jl yols gudon glo acliinn y OYlsw 4y ool ools sl Auly
b o cwl ouls oolatwl SVIEL 1SS e 4 ba e e Fuly wo o g Sl )8

AO/NYAY /N4 o sl / il JLw



http://iieshrm.ir/article-1-367-fa.html

Downloaded from iieshrm.ir at 12:42 +0430 on Monday September 6th 2021

iyt 5] Bgianl B)55salsS slapsesl I a8 el (sl ol

el 00l oolawl 6‘ &w&;tsow 99 09'3'“";) ‘u.n).u.m‘

&:ﬁ;ﬁéuﬂx’;ﬂhb‘yﬁw}:ébo)bTVaJWJJb

oS )l e b oSyl ) s s Ca e (bl yo Arwgi 12!
= Slojls (s o e Sigel Ky e S 5 ol eSS
Lo S
Slaas \YY VY ANAY ANAY VY ANAY ANAY ANAY ANAY VY
&b o

u.j.vl—_a VV/FY a/ay ARTARS VefY RN/ ARYANS VE/FE olF. ARZIS Yoy

aile ARIERS Nefeo ARIERS ARIERS Nefeo ARIERS AIER Flee AT Yv/-
S ARVERS ARVERS Y/ ARIRRS VAR Y e \ofe e Flee \E/e . YV
Sl Gyl YIA-Y Yigo. YIA-% g AARY YIOfY YIAFY \lia\s YNY A7ANAS
o=bly YIASY Y/-YY VIAVE RYARES RIS £IFVY A -A? YIAFQ ARYER N} VWIEVE
as, AR \Y/e . AINER \Ffo e \flee \ffe e Yo A+ V&l AMTRRS
Jslas I Y/ flee flee flee flee Nee i a/e Vol
Sl Yeloo R 14/ - Yeloo Yoo Yeloo Yeloo Velon Yol Ya/. .

WAV Ll /T oyld/

3 Jl [ AT



http://iieshrm.ir/article-1-367-fa.html

Downloaded from iieshrm.ir at 12:42 +0430 on Monday September 6th 2021

Sl e 51l (S35 b Sl 2 Fse Sl o

g yowi! D95 90395 39037 @ 1F 0 slod Jgur

Slass SIS (o gelaw B9 S g0dsS ool b ans 3
(- P yluio) 5 o]
yVY Y2 V/ofa oo &S Line
yYY ofee¥ VIASY Slojle ages
\YY [eo¥ VIAY - b 2L
yVY [+\Y V/OAA ad )l Cu e &S Live
yVY [+\& V/OOA ST FON
yVY [++% VIVYY K3 sy ais
\YY [++0 NAR S o e
VY Joo Y/ oY Vo] JLOW R COW JOV-N
yVY INYY VoYY 599555 Anag
YWY [+ \/EEE Sy by sl
Sl lie S5l

S0 (ire gl S St ile Gl o5 250 (o oamlie F a4 azgi L
a0 Bl oo s Ty /00 1 YL 65l (sime hans o5 pesite 5 0 /00 5l S
Copde Sl e Sl e glojl e gad ES i Glayesie
5P Seglil glslien 5 sd Conde (S0 sla aiz (Bgel Comdg )
ST Sy 5o3] 51 (5351555 anmgi piie (sl 5 eyl 9; S yal Ll (g5
oS oo oolaiul fygao

AYNYAY 5le /N4 o jleds /i L



http://iieshrm.ir/article-1-367-fa.html

Downloaded from iieshrm.ir at 12:42 +0430 on Monday September 6th 2021

Aimly gutiio b Jswnn (51 o 31 S5 2 (30 gl 9 (Sonnnod il b 10 0 )lols Jgur

s o T | (St g b it i
Szl RIS

VWY e Niiai ol S L
VWY [+ ¥ -IYYE Sloslo ags
VWY [+ ¥ SIYYO e )
VWY e VA REFORRUCE ST
VWY S IYYY AN Uhisel Censg
VWY e ¥V ISP IR
VWY ol At JUSECIONW
VWY SNV SAYY S5l i o

ool ooliwl g ym (Sawed oo I GRS arwg JEue jaie lp g

WAl VY b /s Lo [ A


http://iieshrm.ir/article-1-367-fa.html

Downloaded from iieshrm.ir at 12:42 +0430 on Monday September 6th 2021

Sl e 51l (S35 b Sl 2 Fse Sl o

Wmnly yuico b Jiliwo gl piiio 1 G p2 (o0 ppnl 95 (Suwrod b iF 05lods Jgux
Sl o g | (Swod o pb Jhaso o
L O
WY " SN G559 drgd

o rie 4lS" (51 (e mhams g ABL (oo )Mo (xe o/ 0 haw p3 Lo (Shren (]
5 Sl gl s plesle e Sl glislien (Gijsel Cnds lajine s
@hlo 4t )3 9 adly (oo oS (Sod (nl )18 (e haw I (55995 dnnys
Jos o psie ;35U gy Bae a5 Ll ladl aiil oo )l S (Son
el 5 eadl (oo Sldl plie Suplinl ) a2l indy pite
o yd jeiome ozl (azld Wiz (gew S ) Jelod 50 amled (oo oolitul 9w S
oo L 1) anly e b Jites sl piie (Stos oo o5 (R)(Ston
SN 8 055 (o 18 Al 390 (s Sloyaiie Slo gl o po alS 5w
ol ity iy iy e sloiie ploe o el a3l it R i

rled (oo ooliil (5o S5 Jelos sl (ENTEN) plojen by, 51 Jelow ol 5o

AVNYAY 5le /N o jled /i L


http://iieshrm.ir/article-1-367-fa.html

Downloaded from iieshrm.ir at 12:42 +0430 on Monday September 6th 2021

solyl cul b 9 (SFamw Sy Joo 4 bgspo b awd 8 il ylg Judexi iV o lels Jgur

o glbdn y3
Ogol wmsi | g F B t Sl | e | e | RO e g
e b Al | okl | s
&l L (™) 5 o (Rl)
W)
Ho oo pay | o/eve | YOVAY | o/0YQ | O/sVA | Y/AY | o/NYE | ATy | ey oSl
N 6"’-’7
Ho 2% 5, FAVe | RV | b | b0 | v Agm
VIR SRR TVAS £ Y a3
. Sl
Ho 5% 5, N7V A - SN I VA - YW N 7R A T VAT Sl RRVAY- N VA £ b
/ey
. s
Ho 852, LTS IRRTAC- LA I 77°T2 N I VAT AR IREVARL U AW n oSl
e N S pde
A
Hiois | o ) 05037 53 (Sren pis Conds
sl
Ho o2 as | */ves | YO/MY | o/2FY | 0/00V | WABY | /AFA | e/NBF | /vy o 4>
) ALY
Ho L2 5 3, YANY | ORAYY | /YO | e/ | /AYE S e
V25 4 N i 2 YA 1Y
' o
Hi o33, | +v ) 03057 53 (Soan pde sl en
&1l
Hlfj.’ﬁ) VAl4 Q}MJ:;Q}A)'T):;;N?&ACA; drn g5
BPEY

WA Sl VY ol /s JLa [ 4



http://iieshrm.ir/article-1-367-fa.html

Downloaded from iieshrm.ir at 12:42 +0430 on Monday September 6th 2021

Sl e 51l (S35 b Sl 2 Fse Sl o

o9l 5l Slel mlie Suplinl Gy by G2l Gl e Gl oeizes

el oo oolazw Lg‘ 4\.:94.) Sot u}n)‘

&l S 51wl 5325 4ol 2 (51521 ()30 Cend 5l (6] Wiges ST T (4903l gl A oyled Jguo
Ol 2! (15 s 03,51 13 oy o &S b 5o Slwdl

Y5 = 903l 9580 03,

Y6 o omb o S o a0 t
Sl o ol
ol
YIVEY | <JAMAY | VIBVEES | e \YY FIVVY | s asbin 12!
&b Syl
Sl

);‘).’ o..\.oT Cowdo Lgl.d:d.nw); u,uLm‘ » (5‘)9-‘ u.._i:L..a 41.." @ 4.‘>3.’ l.)
b (slaels 9o (hls gme mhaw (0 00,5 o alaxde A o led Jgu j0 jghiles
Syl e g JBlas 5l e (ol godgs /e gl diges ST T geyl (gls cixe
el g il oo FIVYY aS ol dewlee T jlake s azgi b jud g Sl 5 S>98 +/+ 0
S, WY GoliTaz o 5 420 laebl mlaw ot Sl Jlade V/AVE I lae
he S0 50 Sl mlee Soplul g5,y by @l Gl cnlpbe G o]
a5l e bawgio w5l VL Gl (S8 gle 0518 iy

S5 A g S
Gz gloans B 503l 5l Jol> mli 4ods £ 5 0 o)lads glaJgaz 45 4isSlen
e Qb)) Slosle wem ood ISl laans Bl e L T,
95 Gold g g )0 i Capde 5 (K8 Gle Az bl Sy e oSl
wilis fSzsS 110 5l siee gl Sl e 305] )l stee o slasals
sl golie oyl 63, aaby 6hal b b peiie ol oo o6 locine 4l

LA VAR LA I PIWAL) o sl / il JLw


http://iieshrm.ir/article-1-367-fa.html

Downloaded from iieshrm.ir at 12:42 +0430 on Monday September 6th 2021

Oleslo e So3lil lilen 5 (b5l Cundy gla ans B rizren oo 252
5 ol 95 0395] 5)lo s has glaials 50 (gl ctne o o Sladl wlie
T osesl ilosine mhans cslaials g0 (g)lo ime gl jo (535155 dnngi it
b yeste cnl e s)losime ally 5 allige 55 100 (o)l e rhaw 5l g
yeiia y2 56 a3l sl o)l g2y Gludl wlie SRl (535 iy 2l L
sl 00 00liianl (g3 S5 (905 Sl s 8 ol Al pdia p JEes

Szl e balaly jo pxie 0 4y by e sl Jladie 5 Voo )led Jgaz 4y axgi L
Sryraliy ezl e 0 st Glie (Gl mle SOl (5,40l
Sy @zl oo Julse 51 S yo 0 pess Gl 4 Gl mlie SG3T 0
9O Cadte S 0y SO AS CS S pd Db et (Sl wolie SOl
sle acz byl Copae ES ke (e b)) (Slejle g (ed Sl
PIRY 4 ANRIRIA §AYAPEEYA WAL SPEYA B A PRE AL i GOV FRUOUE S SRUUE S STLIVRUI U Gi._mjs
PP TR R S ‘53L,....;\ &b Syl Gp, aby Gzl o axly </YOF
St g0l A o)lads oz 4 az g b dzen . 05d g0 plnl (B (slros gl 3
oy e 8,0 50 Gl mle SOl i, adly @zl Gl slaises
il o Lawgie oo 51 5YL ol 25 sloos gl b

WA Sl /YF oles /is Lo [ AY


http://iieshrm.ir/article-1-367-fa.html

Downloaded from iieshrm.ir at 12:42 +0430 on Monday September 6th 2021

Sl e 51l (S35 b Sl 2 Fse Sl o

B 5l and 3 (s3] 51 Jol> 2led i 1 o lans Jgur

a5 b s 3
8,1 Jod

Jssd Sl plie S5l 55 anliy al B o Sl agas

Js Sl glie o3l l 305 alip anlb o (dae 3|

Jssd sl gilie Sl (532, Aalsyp ailh 0 Al g e S e

S, s}u‘a.;u&j}‘ﬁlsﬁ)Mliﬂu\;{l)é)adu)w&jyi&ﬂxés

Jod Sl plie S5l gy sl wl b o ()b b 4

Jsd Sl mlie Soplnl g5, asb ol o s o pow

S, Sy by anld o Sl sl 5 Soplwl 65, by e Sphxel gl es
Sl mlie So! el

3) Sl gl Sl (532, alig 3218 5 (S55I95S5 dxags

Jset el Lo 3 VL Sl alie STl 550, anbiy (sl e

Sy by sl gy, &5 ol Caws 4 Jalse g Gubizs pl 5l Jel> mls
W5yls Slghs 31 lnl s sla 0o ,gl 8 isy (Lo oS 10 jo Sl polie G351l
S0 s Olal o sle eayld ity e 0558 (e Saz el sloal,
5heslatnl cpm il o Sladl mlee SOl 65, aely glal o bes b
6‘)‘?‘ 5o FLEW )55 (5Lb):¢_i£.a sl u‘-’L‘*‘ Egomo u‘?’ P (S u.:‘ @Lu
g 0,5 o Jlaw a1, iyl Slies 580 gladl mle SO5lal 50,460
sl 23l ul 51 S 5o i Gl 655 o3l Caz 1) ol 4 by ye aslitis
Sobel 5 9508 iy <855 Gl e Sladl lie S5l l (35 40l 612
Oy Sl i Sl gl Solul 655 sl sl plosl Cuxr 1) 2550
Gan p pde b S50 abl lpse le Sl pglae )15 Saa cal &
el wigp jo @oply bslhs i Cax Sl ple SOl 65,46k 5
S R eyl 0sh o Sl mlie Suliul i) sl g5l ook s
el Gludl e So3lmul (632,40l 2 0595 S slael plgae 4 bl (s
bogs aaliy onl ooy B s alys Jlisl clo)ls Jo g Slaal iss
Ls oad U1 aged oS crge doanly (lse (olad 4 &8558 oz pe YL

R AR I PIWAL) o sl / il JLw



http://iieshrm.ir/article-1-367-fa.html

Downloaded from iieshrm.ir at 12:42 +0430 on Monday September 6th 2021

uL..A u~‘ g,u.o.%‘ 9 J.«.Q,w.: 0)5).» d‘..\.a:‘ Q)...m.u ‘6;915 L;‘Lc 9 LS’LA)LAN (':’L».A uota.&l
a9 4 QLS lp ey Old> LSS paiores g 0 bl LS
Sl gyl p s szl el dalize s S5, g Bloal il sloliss

o oo Shedl golie

Lo lgiin

100,5 o0 )l Holaie g0 &y bolpiiny yol> Gudos jo

0 b sty 55 (0 Lgiinns il

9 Olnde Glojlo agsl (s E5 Jlie wad o0 Lt Buid @l Sl 4 axg b
le Seplil iy adly 50wl Copae Sl (e b)) LS,
SeFlil Gy b Ghrl et Cande (Koo d gle a4 Az (Sl
szl Glp g ain Jso Glpl (85 gl 0oysld iz oSy 0 Sl pbi
Y olnl B sl eyl iy oSl 5o Gl il Spltul g5 a0l
sl Jeiat Gl Bl le slp g skie (ol aroged axgi Jole 28l 4 cul
ity olnl (585 sl o018 sy o850 50 Sl mlie Suplil 65, 40l
1005 el py sl

o oS Lo

gl SoFlEl 6505 aslip izl sl aao (o (las Guiow @l &Sl 4 a2 g5 b
W3l oo Fhe o STl ol S8 sl el iy eSL8 s Sl
lie So3liel 53y aaby 2! 58 it ol IS IR Sy nlple
08,5 ol s claolorinn olpl o b 0,91 8 idy S b 0 Sl
Olesle slasl  )o (5, Sep 4y, Gialdl )

Olrse o 51 LS ol 5l cnlie Ll Y

s (29,5 J> 5 (o5 ) 2925 ¥

S b plejle liz! Fge 5 anle aee Slbls )l rals ¥

WAl VY e /s JLo [ A8


http://iieshrm.ir/article-1-367-fa.html

Downloaded from iieshrm.ir at 12:42 +0430 on Monday September 6th 2021

Sl e 51l (S35 b Sl 2 Fse Sl o

TR

gl Suplial 5y 4l Szl lp was (oo lis Giod gl sl 4 4y L
ol a5l oo F5e Glajlo aqm ¢ plpl (5 gl 00518 oy 2550 50 Sl
2 Sl lin Sl 65y 4l 2l 55 iie cnl 6 383l 2l ol
03,5 oo )l 15 glaoleiiny Ol (5 sl ooyl 8 iy 5,8

OBl 0 Gy Cudstne oz dlml 5 Glojles (LSS oo il )

a il sl b gl Sledbl o JelS oS L cgz o olil 5,8 sle] Y
RSN

Olesles yo ol 8l o S aiay | els] Y

Olpoe g QLS G slezel g lialol al9l ¥

tuxo 05
ale S5l wl i,y alp sl Glp aos oo lis Guiod gl aSl 4y a5
Wil e Fhe e 2l olnl B sle enyslE i w8 e Sl
Slie Sl al (53, asby szl 0 pite cnl IS ,SE Gl ln cnlple

208,5 ol s claolorins olpl o la 0,91 3 idy S b 0 Sl
s sl il 59, )

Sl i b alad, 5 amo slassigs 3 s sy ol ¥

St s, o pan Koo sladlajlo b 50 Sl ) sl ¥

@bl @3l F

R0/VYAY Hle /N o jlad /ol Sl


http://iieshrm.ir/article-1-367-fa.html

Downloaded from iieshrm.ir at 12:42 +0430 on Monday September 6th 2021

i 51 S ko &S bive

gl Sl Gty gzl slp ses e Ol Guiod @l Sl 4 4z g L
W3l (oo pe 25l Ca e S5l lnl (285 slees 518 iy oS5 e Sl
alie el gi,mebn shal 53 e cnl @IS ,8T Gl sl cnl s
20,8 o0 byl 5 slaolering Gl (8 sle ooyl oy o858 50 Ll
Slawl g asl p guis Cuglgl )

sy Bllasil lad ol b (655155 5 i (610 03 S0l o131 51 colos Y

Toba pled 5o 59wl a Sl plpoe Slaiiy g Coles Y

oo 4ol 5 plesle ;o g5l 5 CeB 5l cules o B b anass f
Sl g CeB>

S5 peoad Sl QLB sl wxlys 0

sl i g b (3,50 s5le 4z L0 F

Ol e by 6,15 loanlp eiue 3500 Y

olejlw caws! 5l g 5lal iz oloul A

S8l 5 (S ol &y08 hyg, 4

2 P b >

gl Solinl yaely sl @ln wes oo (LS Gaiod @l &Sl @ axgi b
Wb Fpe Sump glaadzr ! b sleesyslp isy oSl e Gl
lie So3liel 53y by 2! 0 it (ol IS IR Slp nlpl
203,50 byl nj slosleiing olnl (8 slrodyslp iz o8yl po Sl
Olosle 3 39290 @9 (00 Sl 25 9 6Ky (092 Wied )l

Slaal b 6,55k caz 5o bl i 5 5Ll glolrin o byl Lasseds Y
olesle

oleile yo Hladl fogr wieds )l 5l coles Y

S5l 5l ygb b gunorr (sloygl s F

Ol jo s (5 pdy g sl Jeos 4z, 2y, O

WAl /YF oles /ois Jla [ A7


http://iieshrm.ir/article-1-367-fa.html

Downloaded from iieshrm.ir at 12:42 +0430 on Monday September 6th 2021

Sl e 51l (S35 b Sl 2 Fse Sl o

28 S ke

gl Sl iy aslip szl Glp was oo plis Guiod @S Sl 4 425 L
b w3l (oo F5e S e Olnl (S8 glaos gl b iy oS8 s Sl
2 Sl gl S5l o) asln @zl jo e I8 5 o= sl
03,5 oo )l 5 ool ol (5 slo 00518 iy <5,

el 5555 pyad 5l (i LS 1) 093 Sl g s Sl 4z

obesle 58 525 Jotems Y

Olojls calizes (LSS 5yl pae (ylee Dbl (o3l yo poss ¥

SYsb ) ol 0g7s o s ¥

T Qe sl Lol (@

oo ysld oy <S55 lpse 5 QLI ol Gekod )0 o al @ azgi L)
) o oz s plaime 03,5 (o0 sletiny il oad w85 a0 lpl (i
g o o o858 G e oS50 dlex Gl cd Ol anl slacS il Ks e
o QLo el o Glnl (85 slaosjslp (i (o oS0 L 5 ondis iy lo o553
5 Olimebl aiey ol jo @l Slidsy )l Jols mls aslic L b s plxl
23,5 Jol> el (6250 5o i sbozel

oo 3 5 g la 4l bl fse Jelge pol> Biion )0 Sl @ a2l Y
Jelge 00,5 oo sty 1 pladse 4 I sl 000 )8 Slles g i (Dlole
S s 5 ¢ Sy laigy L 5 Cga Joil, alex 5 Kes sl s ol 1y ge
2303 13 s 3590 09mly 09 5 mters g

sla b ulul  Sladl plie Sl 6,00l szl pol> Gdod jo ¥
Sl Qliize 4 plpln Gl 4B 15 wyp 0j50 g chyai il g Egten S

1. Raul hob

2 Tania Bondarok
3, Vermens

4 Van Voldhoon

RN AN\ I PIWAL) o sl / il JLw



http://iieshrm.ir/article-1-367-fa.html

Downloaded from iieshrm.ir at 12:42 +0430 on Monday September 6th 2021

5 ’)'.Z..:.Lb Ol dlex 5l hlaisle ple dBas 5l psie pl 008 o Sy

. Yy . -
2 8 gy 9550 il Y]

! Stephen G Haines
2, Allan Bandt

WA e VY b /s Jlo [ AA


http://iieshrm.ir/article-1-367-fa.html

Downloaded from iieshrm.ir at 12:42 +0430 on Monday September 6th 2021

Sl e 51l (S35 b Sl 2 Fse Sl o

COVYAP) (Sgmge durw 5 olyel cdame S il s > 5 JT il
ol 2l o Sllatlpl s (Gl lie So3l il 63 40l

2 SoFlil 65y by OTVY) oljsie (mbe el pla o gmnl
Pl (I Canse Giisel 550 ¢ ol olinil g 5 (g sl plojle
Js

Sy b OVAD) (sobl e lsz g (bl (s s 0l il
5Kz olojles SLLETT g8 (gl Shaty - Lo 29)) Sl (3
Jol bz

(e 5 ol e iz (5505, Bk 5 3,lam ) ccaeS 5 S
255 e SPSS sl b pwlisily, sla ool koo (VYAA) siam
9 2l ol

Sy aelip OVAY) (gl dLopde (bl (ggusS 9 pSdle ygmas
e Pl I a8 ol (Sl (59,0

by 22l sleaal, «OYYF) (aolS (o p8 pare ole So 5L he
Jol Pl 020yl 225 ol Sl 5,

Sy el @2l slesal, (OTVE) (oolS (o y3 ¢ jgaie bz « S5k
Jol ol 0p0)] 5 0l oSyl

YA Goysd s Ol a8 o), (amily 5 Ol oym
g 2l S 0)lgoly SLLALT (i ¢ Syl S e g (55, 4ol
Sopliwl 6, 4l (VYY) woly Kol isulas Sl subis cous
Jol Sl iy (Kam b 285 dange SILAKl ol 5 (Sl @l

Cudbse p Jse Jelse owyp wbe (OYAN) (olgie 5 damme o nh> ) -

(S8 5L Copae s olpl B e a8 0 SOl g, el
.&\c—\”\ I8 ‘Vo)l.a.,.i': su‘).e‘.’c\ 0)5\)

R R VAR R PIWAL) o sl / il JLw


http://iieshrm.ir/article-1-367-fa.html

Downloaded from iieshrm.ir at 12:42 +0430 on Monday September 6th 2021

(sboslo L8, ((VYYA) « olhel cdams a5 lolo,b e copacnl ol V)
20y 2l (S8 sle agh 80 (ol

3ok Sy 5l STl 5l 6l anglie oy VYA o ¢ ey VY
Sy Db 8 e ) e 5 (e A (5SSl g
ol axly odll of51 oliils caus )| ol IS 5 3 yliw jols (0,811

(Sl mlie Co e o Sladl mlis Cuprie (VPVD) il wsbew Y
Jsl ol caans iz ol g5

(O sl mlie SOl mwl 65, 4ol Gl (VYA ol « gllale N
Jol ol e ils ol )| ol Lel

LA 545 Sl a5 650 ol COYAE) Loy soms epz0lym dmms N0
ol ol el oKy g pye suSiils

Slesbs 0585 sl e gl S5l (g3ny by (VAT (oo o LS NP
Jol la o Frio o e

(o bojaeze 5 jabe (o g ol ol Jloz s iGums (Sl Y
Jol ol «Kip 3 sl (305 oS53l ol (glyz] (N FAY)

aly «OTVE) (B 5k cole 5 bt 08 e5,2 o2 9 21, (a3l VA
Pl s Shlasl ol OBk (gl el e Sl h,
Js

c ol «SoFliul Gy abp o)l SIS OTYYF) wllane (gaielsS N
Foojlodds o a4y 285

OYAY) (e ooz g (comb ((pall Jloz s (s g ¢ gudad Ve
Jol Pla o Saa 8 slow (ol x5 )l e sl Sl o o

Cape alilad Sl 3y asly dnld (VD) (el byt 1)
A ojlad ((Jgo o e Sjeel 55 e ol lasil ol ¢ g

L) L8 Lly; 5 (Sl mlie «So31 ol Co e d(VYAY) ol ol e YT
052 5 St Dl ey SET] 5 (IS 155 sy

WA Sl VY ol /s [ Ve


http://iieshrm.ir/article-1-367-fa.html

Downloaded from iieshrm.ir at 12:42 +0430 on Monday September 6th 2021

Sl e 51l (S35 b Sl 2 Fse Sl o

Jil ol e 90l g
Jol ol glio e ezl ST 5 Ko

Olyae Coglsl ¢ gludl milie (651, 4l o OV YAS ) oo « Sl > ooz, YO
AV IV o les ()l 5 o poe 4y «le o0 ]

26.Bai, R, |, and Lee, G, G, (2003), organizational Factor
influencing the quality of the IS/IT strategic planning
process industrial Management and Data systems ,Vol
.103 No. 8, pp. 622- 632.

27.Bian’'s, global, ( 2007), Management Tools and Trend
Survey, Strategy and Leadership, Vol35, No5, pp. 23-
24.

28.Fry L, Fred and Stoner R, Charles, (1995), Strategic
Planning for New and Small Business, Upstart
Publishing Company, INC, pp. 62- 64.

29.Johnson, Rick, (2007), Strategic Planning key Success
Factors and how to Avoid ten Common Mistakes,
Sunday, pp. 16- 21.

30.Hensey, Melleville, (1991), Essential Success Factors
for Strategic Planning, Journal of Management in
Engineering, Vol.7, No.2, PP. 77-167.

31.Hrebiniak, LawrenceG, (2006), Obstacles to Effective
Strategy Implementation, Organizational Dynamics,
Vol. 35, No.1, PP.12-31.

32.Lee, G, G, and Bai, R. J, (2003), Organizational
mechanism for successful IS/IT strategic planning in
the digital era, Management Decision,VVol.41, No.1,

AR FAL S\ 1 PIPALY oslest / i Jl


http://iieshrm.ir/article-1-367-fa.html

Downloaded from iieshrm.ir at 12:42 +0430 on Monday September 6th 2021

pp. 32- 42.

33.Lee, G, G, and Gough, T, (1993). An integrated
framework for information systems planning and its
initial application™, Journal of formation Technology,
Vol. 8, pp. 227-240.

34.Len,NixonMarch, ( 2004), Change Management: Theory
and Practice Business Date.Vol. 12, No 1, PP. 1-4.

35.Risseeuw, P and Masurel, E, (1994), The role of
planning in small firms: empirical evidence from a
service industry, Small Business Economics 6, PP.
313-322.

36.Roger A, Kaufman and Hugh Oakley-Browne and
Ryan Watkins and Doug Leigh, (2003), Strategic
Planning for Success, Published by John Wiley,
PP.40-56.

37.Roper, S, (1997), Strategic initiatives and small
business performance: an exploratory analysis of Irish
companies, Entrepreneurship and Regional
Development 9, PP. 353-364.

38.Sampler, J.L, (1998), Redefining industry structure for
the information age Strategic Management Journal 1
(4), PP. 343-355.

39.Schendel, D, (1996), Evolutionary perspectives on
strategy, Strategic Management Journal 17, PP. 3-4.

40.Short, J, C and Ketchen, D.Jand Palmer, T.B, (2002),
The role of sampling in strategic management
research on performance, a two-study analysis Journal
of Management 28, PP. 363-385.

WA Sl VY ol /s L[ )+ F


http://iieshrm.ir/article-1-367-fa.html

