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ABSTRACT

Organizations need to know the factors that affect outsourcing

success in order to be productive. The main aim of this study is to
identify, evaluate, and rank the effective factors of outsourcing
maintenance and repairs in the Logistics of Hamadan Police.
Firstly, the most significant factors affecting the outsourcing were
identified through a review of the literature. These factors were
prioritized based on the opinion of 35 experts using the
mathematical method of Analytic Hierarchy Process (AHP). Five
main factors were identified, including management (28.7%),
process (24.4%), environment (13.1%), evaluation and
monitoring (22.4%), and finally communications and contracts
(11.4%), among which the management was of the most
Importance and communications and contracts were of the least
importance.
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