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The effect of competitive intelligence on social responsibility and
ethical behavior of employees of Ardabil National Bank
branches

Mohammad Feyzi Zangir , Ali Babayi Mehr

Abstract

The present study purpose of applied research is taken into account.
In this study, theoretical studies (library) are mainly to study the
theoretical basis of the research and the research literature on the
subject of research is to evaluate studies and approaches that should
be applied. In addition, field studies (questionnaire) through a
questionnaire used to analyze the variables. Variables in this
research include competitive intelligence, social responsibility and
ethical behavior in this changing competitive intelligence and its
dimensions, including knowledge of market opportunities,
awareness of the risks of competition, awareness of threats to
competitors, awareness of their key vulnerabilities, the central
hypothesis of the study as independent variables Nwokah et al
(2014) and Sun and Wang (2015) and two variants of this Zvavahera
and Ndoda social responsibility (2014) and Beheshti and Kazemi
(2015) and ethical behavior of this Richmond et al (2007) and Kim
et al. (2014) as the dependent variable was analyzed. Findings
showed that competitive intelligence (knowledge of market
opportunities, awareness of the risks of competition, awareness of
threats to competitors, key vulnerability awareness and knowledge
of the theories central bank) on social responsibility and ethical
behavior of employees of Bank Melli staff Ardabil effect.
Keywords; Knowledge of Market Opportunities, Awareness of the
Risks of Competition, Awareness of Threats to Competitors,
Knowledge of Key Vulnerability Databases, Knowledge of the Key
Assumptions, Social Responsibility, Ethical Behavior of Employees.



