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Abstract

Purpose: One of the strategic issues of Guilan Regional Electricity Company is the issue of planning
and providing appropriate communication methods to attract the participation of all employees in
order to continuously improve, increase the efficiency and effectiveness of activities, create added
value, active and lively environment, maintain and maintain intellectual capital and create change. By
institutionalizing learning, it aims to create organizational innovation and growth.

Methodology: The research method is correlation and the field data collection method and data
collection tool are a questionnaire. In the present study, 79 complete questionnaires were obtained
using the random sampling method and finally, the research hypotheses were tested through the
Pearson correlation test.

Findings: The results indicate a positive relationship between human resource functions (service
compensation, employee training, and development and top management support) with the
organizational commitment of employees.

Originality/Value: The present study examines the relationship between human resoutce functions
(setvice compensation, employee training and development, and support for the organization's top
management) with the organizational commitment of the company's engineers and technicians.
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Figure 1- Research model.
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Table 1- Cronbach's alpha coefficient of variables.

ElosyS Sl e o)
Xo,3 AV /Y slojl agss \
o, Y /9 Sleas oyl Y
2o AF /A drwgi g oygel Y
Qo) AY /A sy s ol f

TR RN N °~\-5LS)STG°‘.> ooy Juloise ;2 g o ulul

2 o Hltd aS sl + /55 JLre Blymul 5 Y/ ¥ (12 Sikeo syl (o) 123,50 (LS (yles 0 Slejles agas yuitie O
Sl 3,50 (5Siken 02 55 GILS il (30 S0 (28 (Sl ST g Lot e )3 Slojlo M8 miiie e
31 a8 bl ol Lol saliosls Lz ¥ Jguz 10 Slejle apai e (S ojlwil 4 bgs e sla asli Lol (V)
Vg 51 S5 4o 4 sondosls SlsLlowl (Sl Jolis soawlunsds ol jiawp 18 5 ) SYI5w 4 saosls szl

] od.w;é

(Slesbe e (gl lore ciogi =T Jouz
Table 2- Description of organizational commitment criteria.
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Table 3- Description of service compensation criteria.
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Table 4- Description of education and development criteria.

RaNES (Lo
Y/ A Oleslo bauwgs )15 @ bas o (glabjgal (350 ol 2
/7o ouiad S 3k 5,15 sl sl 31 45 590l 2554 2Ll
YAy olesle ;o BB ojluilay 2d,iy slacas,d 529
Y.y Oleslo bansgs Sl 4 B (Lo polazs

Yool céyin b b glacldled o ol 1550 gl (S ceo)d s

Slas a5 ol /YAY [l Bl 5 Y /90 (nSilos 1S sy m3y50 BLSE Glos 13 Caspy s ol ke 0
3 Foml OGNS Obel Gy S0 (28 ST g Grdige 59 Ceye Colom it Glie S0 0
odsoals HLis B Jouz 10 S e Colex pstin (6,5 ojlail 4 by o sla sl el () jUazil oy ge S5l
Slilesl (xSlee Jolds soaalcansas dob s YY B AV SYl5 4 cadosls lagaly 51 a5 mbs ool ool

el 008,53 SYl5w 51 SO o a4 soadosls

ey o Cgloz (sl lne Lo -0 Jguz

Table 5- Description of supervisor support criteria.
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Table 6- Results of Kolmogorov-Smirnov test.
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Table 7- Test of Hypothesis No. 1.
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Table 8- Test of Hypothesis No. 2.

FEY Sig ot g g R assly paitio oo puiio Sloai dnd,d
sl efeee 2o, Y /Y Glojlesgss iigel g dmwgs slaasl, VA Y

20 Hlaebl b Jdo ed a5 sl paozy 5l 55nS (5510 o g Jlaie a5 098 0 canlice A Jguz 4 a>g5 L
e 93 (o Coia g oaiians Al 9929 Sl o5 sl 4 /TTY Glojleo ag 9 (B9l g dmmgs (slaasls

] Casd Qo s EY D905 43 35yt g e ]

8

wFles glbo,ly g gl oy e

ay

W=V tamio ) oylad /¥ 0y50 s Sldas slooyal 5 6sls Capae [ LSen 5 gLl S (Lo



8

et elio bl g 51y s 00

ay

B ES b (08 Sl ST g (e (o 0 Slojle a9 Sl wole o pae slacJlad

)10 252y alarly Slojle sgs 5 e Copie Colos (oo 1F 4nd b

] oo ¥ oyl 40038 903l 1S3y A Yy

¥ ojles a8 903l -4 gz
Table 9- Test of Hypothesis No. 3.
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