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Investigating the effect of viral marketing on brand personality and propensity to
repurchase

Somayeh SaebNia’ Zahra Ebrahimi®

Abstract

Nowadays, maintaining and strengthening customer loyalty in line with a company's
products or services has generally become the main point of marketing activities, while
if the characteristics of the brand are properly identified and defined, they can lead to
the re-purchase of the consumer; Therefore, the present study recognizes the effect of
viral marketing on brand personality and willingness to repurchase; Which is applied in
terms of purpose and descriptive-survey in terms of type and nature, and since the
manner and extent of the effects of variables and their correlation with each other are
studied, it is also considered as a kind of correlation research. The statistical population
of this study consists of Samsung mobile phone consumers. And the sample size of 385
students of Ardabil University of Science and Technology has been studied. The method
of data collection was field and the tool used was a questionnaire that was distributed
randomly among consumers. LISREL 8.8 software was used for data analysis. The results
of the study indicate a positive and significant effect of viral marketing on brand
personality and willingness to repurchase at 99 and 95% confidence levels. Finally,
suggestions were made to improve the current situation.

Keywords: Viral marketing, brand personality, desire to repurchase, Samsung mobile
phone, students of Ardabil University of Science and Technology.
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