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Abstract

Today, digital transformation has dramatically changed the performance of an organization. loT, cloud
computing, mobile applications, social media, virtual reality and augmented reality, data analytics,
artificial intelligence and blockchain are some of the most important types of digital technologies.
Digital transformation does not mean the decorative and fashionable use of technology, but we can
claim digital transformation when these technologies, business models, stakeholder experiences (such
as customers and employees at the organizational level) and our operational processes are upside down.
And lead to more popularity of companies with customers. The concept of digital transformation is a
new concept in the field of business. However, there are few studies that specifically address the issue
of digital transformation. Therefore, in this study, we examined the impact of digital transformation on
the brand attractiveness of companies.
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