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Abstract

Employee job performance is a category that should be considered by all organizations. The concept of
job performance has expanded in recent years and includes three main components including the main
job behaviors, citizenship behaviors and deviant behaviors of individuals. As a result, employees'
deviant behaviors are one of the most important factors that affect the way they perform in the
organization and provide services by them.Deviant behaviors refer to behaviors that intentionally harm
the health of the organization and its members. These behaviors are destructive and threaten the health
of a social system. Therefore, deviant behaviors in the workplace and related costs are very useful for
organizations to be able to predict and detect the occurrence of such behaviors in the workplace.
Because detecting deviant behaviors in the employees of the organization and implementing programs
and strategies in the organization depends on reducing and controlling these behaviors in the workplace.
Especially in service organizations, the mental attitude of employees, their mood and behavior is very
important; Because they will have a critical role in the performance of the organization, its output
(services) and for the client. The important point in the present study is that employees' work
attachment can strengthen their organizational commitment and prevent employee anomalies; That is,
employees who belong to the workplace feel a high level of communication between themselves and
the organization. As a result, they become more committed to their organization, and because these
employees feel a good fit between themselves and their job, they respond better to customer requests
and display higher job performance.
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