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Abstract

The purpose of this pathology study is the effectiveness of the use of information technology
and administrative services in the municipalities of Guilan province. The method of the
present research is applied and is of descriptive survey type. The statistical population of the
present study includes the technical staff of the municipalities of Guilan province, whose
number is 560 people. The total volume using Cochran's formula is 229 people and multi-
stage cluster sampling method is used. To answer the research hypotheses and conclude
different statistical methods and tests were performed using SPSS22 and Smart PLS3
software. The results show that the components of service quality, use of information,
performing processes and increasing the flexibility of the organization with the application of
information technology and administrative services have been realized in the municipalities
of Guilan province. While the information quality component is not realized with the
application of information technology and administrative services in the municipalities of
Gilan province.
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Quality of services, use of information, execution of processes, quality of information, increase of
flexibility of the organization, application of information technology and services
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