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Abstract 
Purpose: One of the indicators of economic development in the countries is the 
participation of citizens. One of the most important issues is the participation of 
citizens in paying taxes. Methodology: In this research, a model for promoting 
popular participation in paying taxes at the Tehran Tax Administration has been 
addressed. This study was carried out in combination; in the qualitative section, 
a sample of 20 individuals was deliberately targeted at experts in the field. The 
qualitative tool in the research was a semi-structured interview and a small tool 
for a researcher-made questionnaire. The statistical population of this study is 
384 attendants and 254 employees of the General Directorate. A random 
sampling method was used. According to the opinion of the professors, the tool 
was selected through the implementation of 30 questionnaires and the 
determination of Cronbach's alpha The research used in this study was 
exploratory factor analysis, T test, Factor Factor Analysis and Verifiable Factor 
Analysis, which was performed using SPSS software and Lisrel software and 
MonteCarloPCA program and structural equation modeling technique (SEM). 
Findings: The research findings show that in this study 8 factors have been 
discovered to increase the participation and its model has been extracted and 
approved by the experts. Among these factors, technological and economic have 
the highest value and have been introduced as the most important factor for 
promoting participation. Discussion: these couple therapy approaches can be 
used as a useful strategy for creating coherence and creating a conscious 
relationship to the interaction of mental elements to improve couples' 
relationships.  
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1. Introduction 

Given the fact that most educational and educational management experts consider the role of education, 
learning and educational centers in developing tax knowledge and the unique tax culture, education system 
can be used in the field of tax knowledge acquisition, culture Taxation, Resistance Economics, and Sustainable 
Economy. If the educational system of a tax community has a good coherence and planning, it can naturally 
be expected that tax participation will expand in society and the community will witness the growing 
participation of its citizens. This will provide a platform for the widest possible development of society in 
different dimensions, and the economic, welfare, sustainable development, with the participation of the 
people in the payment of taxes will be predicted that with the energy of citizen participation never in the 
cycle The economy and the development of the entire country will not create stagnation and stagnation, and 
due to this, the country and the society will be developed (Samadi et al., 2014). 

Economic, financial and tax policies and related issues have always been of particular interest since the 
formation of governments and the advancement of societies; this has always been of great importance since 
the introduction of economic theories and advanced and modern economies. And financial, economic, and 
tax policies are complex, interconnected and multidimensional, which affects other dimensions and other 
important economic factors. Such factors as distribution of income, efficiency, allocation Resources, 
economic growth, economic stability, social justice, and so on. That is the attempt to improve social justice 
The above economics require various research in various fields, including accounting, financial and tax 
management, economics, law, psychology, sociology, etc. 

2. literature Review 

In developing countries, the field of government activity is widespread due to the weakness of the private 
sector's operations. Hence, the state budget plays a decisive role in economic policy. Governments use 
financial instruments to finance policies and the effectiveness of financial policies depends on the 
proportionality and composition of financial instruments and their flexibility and their impact on economic 
goals. In the Iranian economy, the dependence of the state budget on oil revenues and the inflexibility of 
government expenditures has led to ineffectiveness of financial policies, which, in turn, has diminished the 
role of tax revenues in reducing the government deficit and its fluctuations (Samadi et al., 2014). In every 
economic system, taxes are considered one of the most important elements of the system. In fact, tax is one 
of the most important economic infrastructure that plays an important role in sustainable growth and 
development, providing social justice through redistribution of income, wealth and optimal allocation of 
resources. Also, with austerity and real tax, one can cope with the important social and economic problems 
of governments, such as budget deficits, unemployment and lower investment in productive sectors 
(Ghiathi, 2017). 

A look at the contemporary world and the complex social interactions between humans make the need 
for citizenship more prominent. Today, in the macro-social system, which governments formulate 
strategies, and in areas, provinces, and cities and in the family subsystems that parents are the authors of the 
goals and strategies, the existence of people with characteristics such as accountability, critique, patriotism, 
and summary in a responsible word of the person responsible for vital and important components. 
Importance of this The factor is that many community strategists lack the same factor as the most important 
reason why programs and programs are not implemented. Know that with many experts and carefully 
developed is intended. Citizenship is a subject that was first introduced in the social sciences, but the 
necessity of paying attention to it has led to its emergence in other categories, including the field of education 
as a fundamental field (Fathi Vajargah, 2017). 
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John Raulles regards citizenship as a just society, he believes citizenship is a stream that, in its own 
context, leads to the growth of citizens who have not only the right to liberty but also the right to ensure 
the justice of society. In such a process, people, in addition to forming their own society, try to preserve the 
elements of society in a blurring of their duties and responsibilities. He argues that the main issue of 
citizenship, the concept of justice and the basic structure of society in addition to the concept of justice, it 
also puts the basic structure of society that governs social institutions. The consecration of the duties and 
responsibilities of citizenship among the population distribution and the possibility of participation in social 
interaction provides returns (Fathi Vajargah, 2017). 

In general, citizenship education is defined as the creation of knowledge, skills, attitudes and values that 
enable the knowledge of education (citizens) as active and informed citizens in society. The goal of citizenship 
education is to acquire knowledge and knowledge only. But rather the use of these agendas and knowledge 
to increase participation in various civil society, local community and international community (Farahani, 
2017). Linguistic participation means engaging people to do something. Regarding the lexical meaning, 
participation is considered to be two-way that a person usually (albeit not always) willingly accepts that he 
cooperates with Fredia Group to do something (Shakouri, 2014).  

Citizenship education is the process of transferring knowledge, values and attitudes necessary for the 
political participation and stability of society from one generation to the next. This transfer includes a variety 
of issues such as: knowledge of the history and structures of political institutions, the sense of loyalty to the 
nation, Positive attitude towards political authority, belief in fundamental values (such as rule of law, 
tolerance and tolerance). Interest in political participation and the acquisition of the skills needed to 
understand and monitor public policy. Citizenship education is the growth and fostering of informed, 
responsible decision-making and action in social, political, economic and cultural life. Today, in developed 
societies, citizenship education is considered at three levels: local, national, and global. Paying attention to 
every level, life in today's world faces its own complex problems and obstacles. Citizen education is possible 
in the best possible way, through active engagement in public affairs, voluntary non-governmental 
organizations and organizations, popular movements and a range of functions in the community. Effective 
citizenship education is a powerful and lasting system of practical training. It requires the people of the 
community, in addition to knowing the various dimensions of the obligations and fundamental rights in a 
community, to take them to the realization. Therefore, theoretical training to create effective citizenship is 
not enough and should be complemented by citizen education that focuses more on active and practical 
engagement (Iran Manesh, 2014, p. 307). 

Cultural development through education (through textbooks) and group media (TV programs, etc.) will 
also be fruitful in institutionalizing a tax culture. Designing suitable television programs in such a way that 
companies and individuals who Moody's have been happy to attend, they can turn the tax into a person's 
identity so that in the person's resume, timely and voluntary payment of taxes becomes an honor. In this 
regard, the use of well-known artists and athletes is also very Will be effective. Undoubtedly, the culture of 
paying taxes will be enhanced by the achievement of the goals of the twenty-year vision (World Economy, 
2015). 

The need for people to participate in education in today's world. Participation and education are the 
fundamental foundations of development, as education is the result of the activities of the three main 
institutions of the home, school and society, the cooperation of these three institutions in the affairs 
Education is increasingly needed. Participation in special education is not critical for the country's critical 
periods and not for the education system, but for the sake of the optimal education of the country's natives, 
the participation of various social groups is always necessary and necessary. The link between the topic of 
participation is rooted in the long history of nations and relies on a particular period or particular individuals, 
and based on the philosophical, religious, psychological, political, economic and human needs of the human 
being. Accordingly, different types of participation can be distinguished, each of which is based on one of 
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the above principles. One of the types of partnerships is participation in education that is tied to all the 
above-mentioned bases and is an irrefutable necessity. Given the above, and in general, participation is one 
of the components of the importance of sustainable development, and the results Favorable to social 
performance. Local participation is one of the important capacities of human communities and is considered 
as one of the optimal results of social capital. 

Sandro Casala et al. (2016) concluded in their research that reducing the social gap between taxpayers 
and tax authorities has led to higher taxpayers and increased acceptance of compliance and participation in 
tax laws. Krichler et al. (2016), in an attempt to answer the tax question, in a glimpse of tax compliance 
decisions, "in a climate of distrust, the high tax pressure of the tax organization by enforcing tax compliance, 
increasing crimes and possible audit It's happening. It's an effective tax policy, but as long as the taxpayers 
trust the tax organization, other variables are also important. Knowledge, attitudes, ethics, fairness, and 
democracy can lead to voluntary compliance. Motrin (2016), in research He considers the public 
participation as a human right and a citizen Citizens are accepted as a social reality. On the other hand, public 
participation is a prerequisite for comprehensive development and sustainable development, and also refers 
to the relationship of participation with citizen's awareness. In the year 2016, Freewheel (2016) has 
witnessed the expansion and attention The potential of citizen participation for the promotion and realization 
of the three goals (democratic governance, effectiveness, legitimacy and social justice) and emphasized the 
positive role of citizen participation in social justice. 

 Ghiathi (2017) conducted a study on citizenship education, especially tax affairs, by a researcher on tax 
education in citizenship issues by the Ministry of Education in New Zealand. The following is a summary 
that is presented briefly. In New Zealand (2017), in the area of citizen education, one of the dimensions of 
citizenship education, the teaching of tax issues to Citizens of the Land of London, is being carried out 
extensively by the Ministry of Education. The New Zealand Education Office in this regard is an online site. 
In order to educate citizenship, especially education, it has created an amorous financial system. This site has 
been set up as a virtual educational center for all levels of education and age and educational levels. The 
courses are tailor-made for ages and step by step. 

In New Zealand (2017), the site of the virtual training center said that the content of the tax amnormal 
object is very interesting and is taught in brief sentences. In this training package, the definition of taxes, the 
reason for the tax, the impact of taxes on citizens and society, and ... at all levels, are proportional to the 
age and educational level; this fact promotes the tax culture on the one hand, and the motivation and belief 
of citizens to play an effective role. Tax will be in the welfare of society. Leffler et al. (2017) have pointed 
to the role of citizens in public decision making and public services, pointing out that in recent decades’ 
governments increasingly require the involvement of citizens in public decision-making and public services. 
In their book, sources and the benefits generated through public participation, and argued that recent 
research has shown that public participation is of great importance. It also focuses on the motivation and 
motivation of its role in public participation. McConeville (2018), in his study, "Citizenship and their 
oversight on how to spend paid dollars," states that if citizens are more involved in local and regional decision 
making and they are a participatory society Atmosphere and democracy. Their trust will increase for officials, 
especially tax officials. And citizens can see how taxes are collected and paid, and in general, they have 
reported the transparency of economic performance, information, awareness and trust with the participation 
of citizens. 
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3. Methodology  

In terms of research purpose, they are classified into two categories: fundamental and applied, the 
fundamental research is the kind of research that leads to the development of knowledge. Applied research, 
as its name implies, is a research that has been applied to its results in a particular field of research. Therefore, 
the present study is an applied objective. Because its results can be used to promote citizen participation in 
tax matters, which is one of the factors of economic development and all-round development of the country. 
As previously stated, the main and important task in the present research was the discovery of the main 
phenomenon; this important and the process took place at the selective coding stage, and subsequently 
relations were established. The main phenomenon of this research is determining the factors affecting 
popular participation and the needs of citizenship education, the method of education, educational 
executives, educational content. By means of qualitative research and time-consuming but deep, quality, 
with love, patience, sense of responsibility The sense of service, professional ethics, career experience, 
experiential support, and years of service have been the theoretical foundations of colleagues; this can be a 
driver for effective, organizational excellence and organizational productivity. 

The present research is based on the method and method of collecting data, surveying, descriptive as it 
relates to the status quo; also in terms of doing, because in a real environment and in the field that the 
General Directorate of Tax Affairs of Tehran West (guides and employees) Has been implemented. Research 
is a combination (quantitative and qualitative) side because the literature and literature analysis is used to 
collect the required data in the research, and the qualitative research tools (expert interviews) and 
quantitative research (questionnaire) and its implementation in the selected sample of the target community 
Used. 

In this research, which was carried out in combination (qualitative and quantitative), in the qualitative 
section, a sample of 20 individuals was targeted purposefully from expert experts in the field. The qualitative 
tool in the research was a semi-structured interview and a small tool for a researcher-made questionnaire. 
The statistical population for the department is 384 attendants and 254 employees of the General 
Directorate. The random sampling method was a random sampling. Content validity was used to assess the 
validity of the method. The validity of the tool was confirmed by professors and teachers. The reliability of 
the tool was evaluated through the implementation of 30 questionnaires and the determination of Cronbach's 
alpha, which is equivalent to 9.9. The research used in this research is factor analysis Exploratory, T-test and 
single-sample T-test, factor analysis and confirmatory factor analysis. Using SPSS software, and lisrel 
software. 

4. Findings 

In this research, according to the variables studied and the type of data collected, in order to describe 
them from the central tendencies, dispersion and distribution of scores were used. In the statistical analysis, 
based on the nature of the measurements scale that is of a distance type and the research hypotheses were 
used to analyze the data as a case of exploratory and confirmatory factor analysis, one-sample t-test and 
paired t-test were used. The detailed results of these calculations in this chapter are presented in two parts 
of the description and analysis of the data. The data obtained from the measurement of various variables are 
described by using appropriate methods of descriptive statistics, frequency, percentage, and central tendency 
indicators such as mean, median, and standard deviation. 
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Table 1. Amount and percentage of taxpayers and tax staff in western Tehran 
percent frequency group 

39.54 259 male 
payers 

20.45 134 female 

32.97 216 male 
personal 

7.02 64 female 

100 655 sum 

 
Table 2. Indicators of central tendency and dispersion of factors affecting popular participation in desirable situations 

Elongation Skidding Standard 
deviation 

average  The 
highest  

The least Variables 

-0.653 -0.441 0.50 6.69 7.00 4.00 Education 

-0.615 -0.256 0.57 6.52 7.00 4.00 Culture 

-0.502 -0.182 0.61 6.19 7.00 4.00 Managerial 

-0.527 -0.149 0.65 6.14 7.00 4.00 social 

-0.465 -0.109 0.73 6.03 7.00 4.00 Legal 

-0.426 -0.141 0.54 6.27 7.00 4.00 Economic 

-0.433 -0.129 0.60 6.12 7.00 4.00 Political 

-0.528 -0.572 0.65 6.43 7.00 4.00 Technologically 

 

Based on the statistical calculations about the normality of scores in the current status of public 
participation in tax payment, the Kolmogorov-Smirnov test has been used. The results are as follows: 
According to the results obtained in all indices, the values are sig> 0.05, which indicates that The scores of 
factors affecting popular participation in normal tax payments in the current situation are normal. In order 
to identify the effective factors of popular participation in paying taxes, after deep and scrutinizing the 
theoretical foundations and the history of studies carried out on the subject of research and the use of 
comments and views of the owners in a number of stages, and finally the main factors of identification Then, 
for each of the factors, the items were defined and designed. Then, the exploratory factor analysis method 
was used as one of the statistical methods for the analysis of data in the data set, which was developed by 
Carl Pearson and Charles Spearman (Clinic, 2015; Safari, 2017). 2) As the results of Table 2 show, in the 
optimal situation, the lowest mean for the "legal" factor was 03.03 with a standard deviation of 0.73 and the 
highest mean for the "training" factor was 6.69 with a standard deviation of = 0 is 

 
Table 3. Bartlett & Como test results 

KMO .910 

Bartlett 

Chi-square 29/111483  

Degrees of freedom 4186 

Significance level 000/0  

  As Table 4 shows, the KMO value is 0.96 which is above 0.9 and the significance level of the Bartlett 
test, which is less than 0.05, suggests that the research data for implementation Factor analysis is "excellent". 
According to the results of the initial and extraction subscriptions, it shows that the extracted coefficients 
are all higher than 0.4, except for the 46, whose coefficient is 269 and less 0.4, which should be eliminated, 
but the rest of the formula They do not need to be truncated, and the data is "very suitable" to perform a 
factor analysis. 
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According to the output, the exploratory factor analysis is called the Shared Table, which shows the 

coefficients of the variables. Gives. If this number is less than 0.4 in a variable, then that variable (question) 

must be deleted and the exploratory factor analysis again performed. The larger the extraction subscription 

value, the extracted factors show better the variables. 

Table 4. Commons table in the 8-component solution 

E
x

tr
ac

ti
o

n
 

sh
ar

e
s 

P
ri

m
ar

y
 S

h
ar

e
s 

item 

0.643 1 1. Awareness of the necessity and importance of paying taxes in the provision of 
public services to citizens by the Tax Administration 

0.849 1 2. Increasing knowledge of taxpayers about tax processes (registration, 
processing, detection, collection and payment) 

0.763 1 3. Positive attitudes towards the accountability and accountability of the tax 
system towards the community and citizens and the use of resources 

0.775 1 4. Awareness of tax laws and regulations (methods of calculating taxes, method of 
completing the declaration, etc.) to the bearer 

0.757 1 5. Awareness of the general rules and regulations (law of calculations, rights, 
accounting principles, etc.) to the bearer 

0.790 1 6. Skills of execution of the processes (registration, processing, detection, receipt) 
to the attendants 

0.851 1 7. Skills of execution of the processes (registration, processing, detection, receipt) 
to the attendants 

0.635 1 8. Familiarity with the tax laws and the importance of paying taxpayers through 
the media 

0.722 1 9. Familiarity with Tax Laws and the Importance of Taxes through Social 
Networks for Leaders 

0.781 1 10. Conducting a workshop and planned and continuous training courses on tax 
issues by academic centers for the attendants. 

0.782 1 11. Holding workshops on Tax issues and problems by the Tax Affairs 
Organization for Leaders 

0.768 1 12. Conducting planned and continuous training courses on tax issues by the Tax 
Affairs Organization for Leaders 

0.779 1 13. Promoting positive beliefs about the impact of tax collection on developing 
countries 

0.668 1 14. Promotion of the status of dignitaries in society and disparaging knowledge of 
avoidance and tax evasion in society. 

0.724 1 15. Taxation by means of media, audiovisual and visual culture, and support for 
national culture of tax subculture 

0.779 1 16-A legal and decisive deal with the offenders in the tax system of the country 

0.745 1 17. One is the promise of the tax authorities regarding the legitimate and justified 
demands of taxpayers 

0.777 1 18. Drafting a Code of Ethics for employees of the Organization for the 
Administration of Tax Affairs in the Chamber of Commerce (Recognition, 
Recognition and Acceptance) 

0.711 1 19. Professional Ethics Training for Employees of the Tax Affairs Organization 

0.670 1 20. Honesty of tax authorities by encouraging and discounting taxpayers who 
faithfully act on their legal duties and duties. 
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0.791 1 21. Loyalty and commitment of the managers and staff of the Organization of the 
Islamic Republic to the development of their society and the rights of the pledgers 

0.700 1 22. Increasing the credibility of the taxpayer towards the tax system with a sense 
of commitment in the staff 

0.761 1 23. Trust with rational and rational sustainability and sustainability in the decision 
of the officials of the Tax Affairs Organization regarding the Leaders 

0.676 1 24. Selection of the most coherent, efficient, efficient and up-to-date executive 
records for accuracy and facilitation of affairs. 

0.591 1 25. Coherence and coordination between different units of the tax affairs 
organization 

0.738 1 26. Coherence and national unity with the full sense and comprehension of the 
authorities and the taxpayer 

0.628 1 27. Empowerment in the Tax Affairs Organization to facilitate tax affairs 

0.739 1 28. Establish a flexible structure in the organization of tax matters with regard to 
the different circumstances (contingencies) of the compilers 

0.666 1 29. Facilitate access by taxpayers to executive authorities 

0.828 1 30. The process of attracting, empowering and employing a dedicated and 
dedicated specialist in the administrative and tax administration system 

0.765 1 31. Standardization, lubrication, executive processes (registration, processing, 
detection and collection of taxes) 

0.740 1 32. Justice, Transparency, Transformation and Facilitation in the Tax System by 
Implementing the Tax Code 

0.769 1 33. Reduction of administrative bureaucracy (redundant paperwork) in the 
process of execution (registration, processing, detection and collection of taxes) 

0.830 1 34. Reducing the frequency of recruiting a taxpayer to an organization for an 
executive's activity 

0.736 1 35. Focusing and aggregating taxes (direct, value added, etc.) in any office 

0.745 1 36. Equality and non-discrimination in the investigation (audit, recognition and 
collection of taxes), taxpayers' records 

0.769 1 37. The role of tax revenues in re-distribution of income (reduction of class gap) 
and the expected justice in society 

0.853 1 38. The role of taxes in supporting the development and promotion of social 
justice 

0.862 1 39. Commitment and Trust of Officials and Personnel of the Tax System to Bait 
Elmal and Government Rights 

0.797 1 40. Commitment and sense of philanthropy to a vulnerable and low income group 

0.724 1 41. Commitment and Trust of the Officials and Employees of the Tax System to 
the Paid Rights 

0.775 1 42. The interaction between various tax-related entities (unions, lecturers, etc.) 
to provide a fair and equitable recognition of taxes. 

0.742 1 43. Flexibility and acceptance of economic problems caused by the recession of 
taxpayers and their impact on tax identification. 

0.877 1 44. Effective communication between the tax authority and the trade unions and 
representatives of the parties for the formulation of an operational plan, such as 
(determination of tax rates, share of members' taxes, agreements, etc.) 

0.842 1 45. Helping to realize the comfort of the public and the people of the country 

0.868  46 Helping to achieve continuous improvement in the creation of poverty and 
poverty reduction in society with tax resources... 

0.847 1 47. Contribute to the development of social development indicators (education, 
health, etc.) 

0.872 1 48. Revision, simplification and transparency of laws and regulations, tax codes 
and tax regulations for compliance with tax law. 

0.799 1 49. Implementing the same, transparent and non-discriminatory laws and 
regulations for all taxpayers 
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0.908 1 50. Reviewing and clarifying the exemptions and exclusions contained in tax laws 
and regulations to increase the tax base. 

0.788 1 51. Stability in laws and regulations, directives and tax-related tax guidance 

0.632 1 52. Avoid the multiple issuance of parallel directives and directives to prevent the 
violation of the rights of pledgers. 

0.881 1 53. Stability in executive processes (registration, processing, detection and 
collection of taxes) 

0.881 1 54. Validation of Paid Offices for Facilitating Facility (Payment of Facility and 
Bank Preferences, ...) Based on Tax Credit 

0.662 1 55. Supervision of institutions of the people on all the processes of registration 
(registration, investigation, recognition and collection of taxes) and the payment 
of taxes 

0.806 1 56. Approval of incentive (incentive) and tax incentive (deterrent) tax rules. 

0.770 1 

57. The decisive determination of authorities to pay taxes collected for the 
comprehensive development of the country and the safeguarding of tax resources 

0.841 1 58. The role of taxes in the development and development of infrastructure of the 
country 

0.738 1 59. People's awareness and belief in the tangible impact of tax-evolving 
development in the lives of the general public 

0.675 1 60. Punishment of information concealment and concealment in tax affairs 

0.810 1 61. Provide incentive packages to those who, according to auditors, provide the 
company with the most accurate financial information to the tax authorities. 

0.734 1 62. The tax office's relationship with all financial information databases for correct 
tax identification and prevention of hidden economy. 

0.759 1 63. Tax status in realizing and achieving sustainable economic growth in the 
country 

0.728 1 64. Tax status in controlling and avoiding recession in the economic system of the 
country 

0.784 1 65. The tax position in controlling and controlling the economic inflation in the 
country 

0.800 1 66. Status and role of taxes in financing and realization of development budget 
(ownership of capital assets) 

0.834 1 67. Tax status in the supply and implementation of the current budget (current 
costs) of the country 

0.864 1 68. The role and place of taxes in the national and comprehensive development of 
the country and the reduction of dependence on national reserves (oil and ...) 

0.672 1 69. Identifying and discovering new sources of economic centers without tax 
records 

0.603 1 70. Active participation in helping to sustain a strong government in the interior 
and in the international community 

0.655 1 71. Ensure comprehensive security of the country by strengthening strong 
defense, economic and political foundations through legal fees. 

0.731 1 72. Incorporation of all economic enterprises to pay taxes in accordance with the 
power and legal power in the realization of tax justice. 

0.793  73- Attention to the public's problems by the authorities and assistance in 
removing them for general satisfaction... 

0.831  74. Helping fulfill the legitimate expectations and expectations of the tax system 
of the country 

0.736 1 75. Continuous assessment of the performance of the organization of tax affairs of 
the country by tax collectors and making appropriate amendments and 
modifications based on the evaluation results and their suggestions. 
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0.765 1 76. Supervision by the inspection agency and the country's court of calculations 
666/81 350/1 

0.847 1 77. Effective control mechanisms in the Tax Affairs Organization to prevent errors 
in executive processes. 

0.799 1 78. Supervision of civil society organizations, including unions, mass media and 
... on the executive processes and performance of the organization of tax affairs 

0.659 1 79. The rule of law and its impartial implementation at all stages of the 
implementation of the Taxation Organization 162/82 150/1 

0.784 1 80. Impartial and impartial proceedings in the various stages of obtaining tax for 
the observance and exercise of the rights of bearer 

0.816 1 81. Taking into account the interests of the whole society and people in the 
formulation of tax laws and regulations 

0.880 1 82. Implementation of the National Tax System and Electronic Taxation Program 
(E-TAX) 424/83 051/1 

0.889 1 83. Electronicization of all processes and activities in the country's tax system 

0.793 1 84. Providing a platform and facilitating electronic payment by tax collectors 

0.831 1 85. Establishment of a database of beneficiaries of the State Tax Administration 

0.877 1 86. Information Security Information for Citizens Tax File at Different Steps (E-
TAX) 128/84 002/1 

0.869 1 87. Citizens' Financial Security at Different Stages of Implementation (E-TAX) 

0.858 1 88. Process security in different stages of implementation (E-TAX) 

0.874 1 89. Online consultation (on-line) comprehensive and comprehensive for those in 
charge of various tax matters 998/85 000/1 

0.863 1 90. Provide the opportunity to exchange information and receive citizenship 
reports online 

0.881 1 91. Accountability of the State Tax Administration to requests and inquiries of the 
Chiefs and various offices electronically 

0.825 1 92. Removing or reducing the unnecessary physical attendance of attendants at 
tax departments to carry out current affairs 

 

According to the above table, the value of the shares of all items is above 0.4, which confirms the 
suitability of the data and the factor analysis. 

The following table shows the specific amount, percentage of variance, and compaction percentage of the 
remaining factors in the analysis (factors that have a specific value greater than or equal to 1) before and after 
the varimax rotation. 

 
Table 5. Specific value values, percentage of variance and compression variance percent for the extracted factors in the 8-

component solution 

Factor Amounts Special Total squares after varimax rotation 

Amounts 
Special 

Percentage of 
variance 

Concentration 
percent 

Amounts 
Special 

Percentage of 
variance 

Concentration 
percent 

1 29.779 32.369 32.369 10.489 11.401 11.401 

2 10.934 11.884 44.253 9.706 10.550 21.951 

3 8.539 9.282 53.535 9.510 10.337 32.288 

4 6.176 6.713 60.248 9.489 10.314 42,602 

5 5,015 5.451 65,700 9.110 9.903 52.505 

6 4.290 4.663 70.362 7.890 8.576 61.081 

7 3.302 3,589 73.952 7.477 8.127 69.209 

8 2.979 3.238 77.189 7.342 7.980 77.189 

9 1.781 1.935 79.125    

10 1.642 1.785 80.910    

11 1.329 1.444 82.354    

12 1.239 1.347 83.701    
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13 1.060 1.152 84.854    

14 0.899 0.977 85.831    

15 0.816 0.887 86.718    

16 0.781 0.849 87.567    

17 0.695 0.755 88.322    

18 0.670 0.728 89.050    

19 0.633 0.688 89.738    

20 0.551 0.599 90.337    

 
According to the results of the above table, the special values of the eight factors are equal to one, and 

the percentage coverage of the variance among the variables for these eight factors explains 77.19% of the 
total variance of the variables. In other words, if 8 items are extracted from the set of items based on the 
above, it is explained as much as 77.19% of the total variance. In the meantime, the first factor justifies 
11.41% of the total variance and the eighth factor of 98.9% of the variance. 

In total, after factor analysis and from the total of items, 8 factors were identified as the main factors. 
1- The first factor: the factor "culture" is called. This factor accounts for 11.4% of the factor load of the 

identified factors and includes 13 items. 
2- Second factor: The term "education" is called. This factor accounts for 10.55% of the factor load of 

the identified factors and includes 12 items. 
3- The third factor is the "technological" factor. This factor accounts for 10.43% of the factor load of 

the identified factors and includes 10 items. 
4. The fourth factor is called the "economic" factor. This factor accounts for 10.31% of the factor load 

of the identified factors and includes 12 items. 
5. Fifth factor: The "social" factor is named. This factor accounts for 90.9% of the factor load of the 

identified factors and includes 11 items. 
6. Sixth factor: The "managerial" factor is called. This factor accounted for 58.8% of the factor load of 

the identified factors and includes nine items. 
7. The seventh factor is called the "political" factor. This factor accounted for 13.13% of the factor load 

of the identified factors and includes 11 items. 
8. Eighth factor: The "legal" factor is called. This factor accounts for 7.98% of the factor load of the 

identified factors and includes nine items. 
What kind of model can be used to promote popular participation in tax payments? To answer this 

question, the conceptual model was first developed on the basis of the contributing factors of the question 
of a research. The structural equation modeling technique (SEM) was used to test and validate the conceptual 
model of the research. The confirmatory factor analysis model was used. For this purpose, the conceptual 
model of the research was implemented in the LISREL software package. 

A) General model in standard estimation mode: The following figure (1) shows the factor analysis model 
for confirming popular participation in the estimation of standard coefficients. The model in the case 
of standard estimation of factor loads shows the factors affecting popular participation. As shown in 
the figure, the factor load of all factors is within acceptable limits. The model in the standard 
estimation mode represents the correlation between the variables. 
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Figure 1. Confirmatory Factor Analysis Model for Popular Participation in Standard Estimating 

 
B) Modified model in standard estimation mode: The following figure (2) shows the modified model of 

the factor analysis confirming the popular participation in the estimation of standard coefficients. The model 
in the standard estimation mode shows the factor loads of each of the factors affecting popular participation. 
As shown in the figure, the factor load of all factors is within acceptable limits. The model in the standard 
estimation mode represents the correlation between the variables. 

 

 
Figure2.  Modified Factor Analysis Approach for Public Participation in Standard Estimating 
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C) Modified model in the meaningful state: Fig. 3 shows the modified model of confirmatory factor 
analysis for popular participation in the t-value state. This model actually tests all the measurement 
equations using t statistics. According to this model, the path coefficient and factor loads at 95% 
confidence level are significant if the value of the t-track statistic is greater than 1.96. 

 

 

Figure3. Modified model of confirmatory factor analysis for meaningful public participation 

Given that all the t-statistic values of the paths are greater than 1.96, there is a significant relationship 
between each of the factors with popular participation. The following table shows the fitting indices of the 
modified model of factor analysis for popular participation. 

 
Table 6. Fit-fit indices related to the modified model 

Index name Estimates Limit 

The square of χ ^ 2 74/43=χ2 

10=df 000/0=P 
 

0P>./5 

Chi square on degree of freedom 37/4 Less than 5 

Root Mean Squares Estimated Error 
RMSEA 

07/0 Less than 08/0 

Goodness of fit GFI 98/0 Above 9/0 

Good-bye modified AGFI 93/0 Above 9/0 

NFI's softened fit 99/0 Above 9/0 

NNFI Fine Fitness 99/0 Above 9/0 

The root mean of the remaining squares 
of the SRMR standard 

01/0 Smaller than 0.05 

Adaptive maturity CFI 00/1 Above 9/0 
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The χ ^ 2 test is often referred to as the fitting goodness index. This index simply indicates whether the 
model describes the structure of relations between the observed variables. Cheid test tests this zero 
assumption that there is no difference between the matrix of covariance of the sample and the implicit 
covariance matrix (society). According to the above table, the chi-square with a degree of freedom of 10 for 
this model is 74/43 and a significant level of 0/000 is estimated which is significant at the level of 0/05. 
Therefore, the zero assumption is rejected and we conclude that the chi-square test rejects the exact fit of 

the model with the observed data. Some scholars use the chi-square ratio on the degree of freedom (df / χ 
^ 2) as an alternative indicator. In the case of the Chi-square ratio to the degree of freedom, the value of 3 
is acceptable and even up to 5 is recommended as reasonable fit (Boolen, 1989). The Chi-square ratio to the 
degree of freedom in the present model is calculated to be 4.37, which indicates an acceptable fit for the 
model. 

 
Table 7. The results of measuring the popular participation model 

Hidden 
variables 

Obvious 
variables(explicit) 

Load 
capacity 

Error Statistics t R² sig Result 

people's 
participation 

Education 45/0 026/0 12.00 20/0 05/0> Meaningful 

Culture 84/0 0.029 26.56 71/0 05/0> Meaningful 

Managerial 81/0 0.033 24.65 65/0 05/0> Meaningful 

social 91/0 0.030 30.09 83/0 05/0> Meaningful 

Legal 94/0 0.031 31.67 88/0 05/0> Meaningful 

Economic 95/0 0.028 32.87 91/0 05/0> Meaningful 

Political 92/0 0.030 31.00 85/0 05/0> Meaningful 

Technologically 83/0 0.036 25.97 69/0 05/0> Meaningful 

 
The table above illustrates the factor load of each of the agents introduced into the Laser Level software 

to provide a participatory model of popular participation on popular participation. 
Variance Matrix - Covariance 
In factor analysis and structural equation model, correlation matrix or covariance is analyzed. The 

covariance matrix is used for a preliminary study of the relationships between the variables of a multivariate 
set of data. If there is positive linear relationship between the variables, the covariance is positive and if the 
relationship between the variables is a photo, the covariance is negative and if there is no linear relationship 
between the variables, then the covariance will be zero. 

 
Table 8. Variability matrix - Covariance of obvious variables 

 Education Culture Managerial social Legal Economic Political Technologically 

Education 0.48        

Culture 0.40 0.81       

Managerial 0.39 0.73 1.03      

social 0.33 0.71 0.75 0.97     

Legal 0.32 0.74 0.74 0.89 1.08    

Economic 0.27 0.68 0.65 0.82 0.91 0.94   

Political 0.29 0.72 0.75 0.84 0.91 0.88 1.04  

Technologically 0.25 0.71 0.79 0.81 0.89 0.87 0.98 0.98 

The above table shows the covariance variance matrix of the apparent variables in the model, which indicates 
that the elements on the main diameter represent the variance of the corresponding variable, which actually 
represents the variations within each variable. For example, the "education" variance is 0.48, which indicates 
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the lowest variation in the variation and the most variance is related to the "technology" of 1.29. Therefore, 
the proposed model for promoting public participation in tax payments is presented in Figure 4-5. 

 

Figure 4. Final model for Promoting Public Participation (2018-GHIASI) 

What is the opinion of experts and experts about the factors affecting the promotion of public 
participation in tax payments?  The results indicate that, from the experts' point of view, all factors affecting 

popular participation with the mean theoretical at the error level of α = 0.05 were significant (α = 0.05). 
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5. Conclusion 

As seen in the findings section, the 8 factors (education, culture, management, social, legal, economic, 
political, and technological). They have been involved in popular participation and have been extracted as 
contributing factors. In this regard, the results of the research are based on the findings of the research, the 
proudness of the system (2015), Ghiasi of New Zealand (Citizenship Education and Taxation Education 
2017), Kawaja et al., 2011; Hamidi et al. 2015; Ramshini, Mahmoud, Jamshidi, Naser and Gholamhossein 
Asadi (2012), Azimi (2012), Kasipilai et al., 2003, Raymond et al. (2013), Salehi et al. (2014), Almasi et 
al. (2014) Alabeda et al. (2012), Chen , Jabindawa, Capistrano and Yen, 2015, and Dawi, Mohammad Reza 
and Rahimi Asl, Reza, 2014, Jannati and Co-workers of 2016, Katrina Ganges, Eva Huffman and Erich 
Krichler 2015, Krichler et al., 2016 are aligned. 

With regard to the history and literature of research, and with a new look at the findings of field research, 
it can be said that any phenomenon is affected by various factors and in dealing with various issues; one of 
these phenomena; the issue of taxation and the way The participation of people and citizens in paying taxes. 
Therefore, it can be said that by training or applying the teaching of each of the eight factors can have a 
significant impact on citizen participation. So, if you are considering long-term planning, it should be noted 
that basic education and learning at the formal levels of preschool, primary, primary and secondary, 
secondary and university levels were considered. With this in mind, tax culture has been promoted and 
many of the above factors are affected either directly or indirectly. 

As outlined in the Findings section, the 28 factors interfere with public participation and are extracted as 
partners of participation. As stated, the learning, content, method, and executor, as the overall learning 
factor, values, honesty, trust, coherence as the overall factor of culture, structural, administrative, 
bureaucracy as the overall managerial component, justice, commitment, effective interaction and 
communication , Serving as a general social factor; transparency, stability, executive guarantee as a general 
legal factor; economic development; congestion cost; macroeconomic indicators (growth, inflation, 
stagnation), the role of revenue in the budget as a general economic factor; Power, Citizenship, Oversight, 
Control and Supervision, Good Governance as General Political and Electronic Tax, Electronic Security, 
Services and Advice The tetronics are categorized as generic. 

 In this regard, the results of the research are based on the findings of the research, the proudness of the 
system (2015), Ghiasi of New Zealand (Citizenship Education and Taxation Education 2017), Kawaja et al., 
2011; Hamidi et al. 2015; Ramshini, Mahmoud, Jamshidi, Naser and Gholamhossein Asadi (2012), Azimi 
(2012), Kasipilai et al., 2003, Raymond et al. (2013), Salehi et al. (2014), Almasi et al. (2014) Alabeda et 
al. (2012), Chen , Jabindawa, Capistrano and Yen, 2015, and Dawi, Mohammad Reza and Rahimi Asl, Reza, 
2014, Jannati and Co-workers of 2016, Katrina Ganges, Eva Huffman and Erich Krichler 2015, Krichler et 
al., 2016 are aligned. 
The fourth part of the research: What are the educational needs for educating citizen citizenship for 
participation in tax payments? To answer this question and determine the gap between the current situation 
and the desired situation, the factors affecting popular participation in tax payment have been used by paired 
t-test. In this method, the observed average of each agent is compared to the situation with their desired 
status.The results of Table 6 show that the difference between the mean of the desired situation and the 
status quo in all factors influencing the public participation in paying taxes is significant at the error level of 

α = 0.05 (p <0.05), so according to The average of all factors in the current situation is less favorable, with 
95% confidence it can be stated that all factors require training. 

In this regard, the officials of the Taxation, Educational, Cultural Organization, etc. should cooperate 
with each other and use the above-mentioned factors to provide them with a platform for participation. 
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Bass trains the attention of citizens and other community members as well, this can be in the form of 
general education, which increases trust, awareness, commitment, and so on, including tax laws, 
accounting, Etc., in classical, official or informal way, to educate citizens especially the champions so as to 
promote popular participation in tax payments. 
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