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Abstract

The aim of the present study is to analyze the role of social networks in Vienna
negotiations. Sampling method is also targeted sampling and selection of experts and
activists in the field. The main question here is: What has been the role of social media in
the Vienna nuclear talks? In this regard, other sub-questions are raised: What were the
strengths and weaknesses of the nuclear negotiating team in using social networks, the
objectives of the negotiating group in using social networks and the function of social
networks in the Vienna nuclear negotiations? Semi-constructed interviews were used to
collect data, and all data were analyzed using qualitative content analysis. The results of
the main question showed that social media played a decisive role in the Vienna
negotiations. In answer to the first sub-question, it became clear that engaging with the
public, managing public opinion, and using English was part of the strength of Iran's
nuclear negotiating team in using social media, and on the other hand, not having a
strategy. The orderliness and lack of media consultancy can also be included in the list of
weaknesses of the negotiators in using these networks. In another part of the results and in
response to the second sub-question, it was found that breaking the media monopoly of
the mainstream, raising people's social capital towards officials and direct interaction with
the people of the world and face-to-face conversation with public opinion are the most
important goals. The nuclear negotiating team sought to use social media, but from the
point of view of the interviewees, media coverage, psychological warfare tools, media
streaming, news analytics, and complementary information flow were important. It is the
most common function of social media in nuclear negotiations.

Keywords: Digital Diplomacy, Social Networks, Vienna Negotiations, Iran.
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