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Abstract: This study aims to measure the effect of multisensory marketing on creating brand loyalty in the
tourism industry and includes two parts: quantitative and qualitative. In the quality section, 50 university experts
and managers of tourism institutions in Mashhad were interviewed to identify the components of sensory
marketing and loyalty to the tourism destination brand. Also, in the quantitative section, a researcher-made
questionnaire was designed according to the 5-point Likert scale. The statistical population of this section
includes 10,000 tourists (Iranian-foreign) in the city of Mashhad. Morgan table; The sample size was 384 people
using a simple random sampling method; Questionnaires among tourists have been completed. The quantitative
tool is based on the conceptual model and research variables (researcher-made). To analyze the data in the
qualitative part, the coding method was used and in the quantitative part, the first and second-order confirmatory
factor analysis methods and the implementation of the model with the help of PLS software and Spearman
correlation tests were used. The results and findings indicate that according to the views of experts on the
relationship between consumer senses and loyalty to the destination brand, there is a significant relationship
between consumer senses and loyalty to the destination brand. Tourism and tourism marketing seems to be
related to creating a pleasant experience for the customer from the destination, and building this experience is
possible through multisensory marketing.
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