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Abstract

Organizational silence can have detrimental effects on the decision-making process and the
process of change. This can be achieved by preventing and preventing different alternatives,
negative feedback or correct information. Cities have no other way of managing and
managing themselves than laying the grounding for the development of democracy, and in
this way has achieved the form of new forms of governance, this new form is called the
competent governance movement or ruling which has a urban origin. The aim of this study
was to design a causal model for the effect of organizational silence of managers on urban
governance using Decision Making Trial And Evaluation Laboratory (DEMATEL)
technique. The sampling method in this study is judgmental and finally the number of experts
in the sample to confirm the designed rules is 10 people. In the present study, a causal-
disability system of multi-attribute decision-decisions has been proposed. The main
dimensions of organizational silence are personality factors, organizational factors,
managerial factors, organizational inertia, poisoned organizational climate and cultural
factors. The results show that the dimensions of organizational silence can have a great
impact on urban governance of Tehran Municipality.

Keywords

Organizational Silence, Managers, Urban Rule, Tehran Municipality, Decision Making Trial And
Evaluation Laboratory (DEMATEL).
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