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Abstract

Without awareness from extent of progress, access to aims, recognition of the challenges
within organization, acquisition of feedback and information from implementation of policies
and identification of the factors which require for improvement, no improvement will come
to realize in performance of organization. Hence, evaluation of performance and extent of
access to aims have been mentioned as tangible needs at organizations. In this regards,
organizational excellence models as strong means to meet these needs have enjoyed
substantial success and enabled to be used in organizational pathology and determination of
the context to achieve excellence of human resources. Movement towards excellence and
growth is one of the inevitable requirements within organizations. Different organizations
move towards excellence using different means based on their abilities, competencies and
resources at different speeds. Management knowledge has designed and performed different
instruments for access of organizations to excellence and increase of ability of organization at
different areas. The preset research requires collecting information in this context so as to
identify the existing realities about the subject of research. Hence, survey will be the most
suitable method to conduct this research. Here, two points will be of great importance: 1-
precise and close observation of parameters of population in the research, 2-data collection
and significance of validity to what has been observed. Further, since the present research
seeks to examine effect of organizational excellence within social security organization using
approach of European quality award based on fuzzy map, this can be a reason to use survey.
Hence, descriptive method is used to collect data, that the researcher puts a huge effort to
examine and evaluate status of variable or variables at population and search precise
information on characteristics of participants, groups, entities or specific positions of some of
characteristics. Organizational excellence refers to the condition that the organization
considers all its mission aspects and improves its organizational aims and activities regarding
environmental changes. More specifically, organizational excellence comes to realize through
the programs in the context of structure, individuals and processes, i.e. the programs which
are targeted in improving structure of organization, competencies of individuals and
communication, service and support processes. What is clear in the process and elements
pertaining to organizational excellence includes role of manpower, knowledge, competence,
attitude and learning of manpower, and all of these factors come to realize through training
and learning of manpower. An organization must be superior to other organizations so as to
claim its excellence. To sum up, excellence is called to the superior performance of
management within an organization which results in access to substantial results.
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