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Abstract

The purpose of this study is to investigate the impact of Internet marketing on perceived risk
and customer trust in online shopping in the online store of Digi Kala. To investigate a
sample of 385 people available through the Telegram channel and Instagram pages who had
at least one experience of buying from the Digikala store; were chosen. Data collection tool
was a standard questionnaire with 20 questions whose validity and reliability were confirmed
and distributed among the statistical population. Data analysis was performed using
descriptive statistics and inferential statistics. At the level of statistics, a description of
indicators such as frequency and frequency percentage; At the level of inferential statistics
from correlation methods, structural equation modeling, path analysis has been performed;
For this purpose, SPSS and LISREL software were used. The results of the analysis showed a
significant impact of Internet marketing marketing on the perceived risk of the customer from
the products and the security of using the online store, which has led to customer confidence
in online shopping from the Digikala store.
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