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Abstract

The present study studies the effect of market orientation on business performance through the
mediating role of organizational learning and innovative capabilities in Iran Insurance Company. The
research method used is descriptive-survey. Also, the statistical population in the present study is all
employees and experts of Iran Insurance Company. The sample size was determined using Cochran's
formula of 217 people and the sampling method of the present study is simple random. The research
data was collected by library and field methods and the instrument used was a questionnaire. The
reliability of the questionnaires was confirmed using Cronbach's alpha method of 0.898 and the validity
of the instrument was confirmed by content and structure method. The research data were analyzed
using LISREL software using statistical, descriptive and inferential tests. The results of this study
indicate that market orientation has a significant effect on organizational learning innovation capability.
The results also show. Innovation and learning capabilities have had a positive impact on business
performance. In addition, the results of mediator hypotheses show that market orientation through the
variable of organizational learning and innovation capability affects business performance.
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