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Abstract

Purpose: This paper aims at propose appropriate performance indicators based on the world’s national
libraries and related 1SOs. These were grouped according to 4 perspectives of BSC involving
(Resources, access, and Infrastructure; Use; Efficiency; and Potentials and development).

Method: Firstly, performance indicators of 7 national libraries (British Library, National Library of
Australia, National Library of Spain, Swiss National Library, Library and Archives Canada, National
Library of France, and National Diet Library) were collected and categorized according to ISO 28118,
ISO 21248 standards. The outcome then was viewed and commented for suitability by 13 senior
professional staff of NLI. In total, the indicators were defined in 11 dimensions and 192 indicators
based on NLIs goals and tasks. The research tools to conduct a Fuzzy Delphi technique involve a
checklist whose validity were recognized according to expert's opinion.

Findings: 32 out of 192 performance indicators were considered suitable. These were grouped
according to 4 perspectives of BSC: 11 indicators on Resources (Percentage of National Publications
Acquired by the NLI, Percentage of acquired books in any medium and multimedia resources entered
by legal deposit, Percentage of acquired serials entered by legal deposit, Coverage of the national
imprint in the new entries of the national bibliography , Percentage of national publication with
Cataloging in publication; Number of searches for "National Bibliography Offering Service" of NLI-
OPAC, Number of NLI Press Online titles, Increase the percentage of digitized titles and pages per 1
000 Documents in the Collection, Cumulative percentage of at-risk audiovisual material migrated
from an obsolete to a current digital file format, Total m2 of surface in deposits of bibliographic funds
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with control of air conditioning and percentage, Percentage of Storage Space which has an
Appropriate Environment); 8 on Use (Qualitative evaluation using case studies of use and value of the
collection and services, Satisfaction with ease of finding information on the NLI’s website,
Satisfaction level of NLI-OPAC- user questionnaire, Overall satisfaction level of user service (user
guestionnaire), Level of user satisfaction with the search of the NLI website, The number of active
users of NLI, Number of views of digitized books and magazines, Number of views of Digitized
press); 10 on Efficiency (Median time to catalog books entered by legal deposit (in weeks), Median
Time of Document Processing, The rate of providing document reference services, Percentage of
information requests submitted electronically, Percentage of correct reference questions answered
electronically, Number of users to whom direct bibliographic information has been provided in the
reading rooms with a maximum waiting time of 10 minutes and a percentage of the total, Number of
users to whom general information has been provided with a maximum waiting time of 10 minutes
and percentage of the total, Employee Productivity in Document Processing, Employee productivity in
Cataloguing in Publication (CIP), Employee Productivity in Lending and Delivery Services ); 3 on
Potential and development (Percentage of library staff involved in resource processing, Percentage of
processing staff involved in CIP, Percentage of Staff in National and International Cooperation and
Projects).

Conclusion: By extracting and proposing performance indicators and classifying them in 4
dimensions of balanced scorecard, it is possible for the National Library of Iran to evaluate its
performance and compare itself with other national libraries in around the world and reach consensus
on valid indicators through repeated reviews and monitoring. From the results of this research, it can
be said that among the 32 selected indicators to evaluate the performance of NLAI, a total of 8
indicators are related to the two ISOs studied (28118 and 21248); That is, 25% of the performance
indicators monitored in this study are in accordance with 1SO.

Finally, both 1SOs related to national libraries (ISO 28118 and 21248) can be a good source for
designing performance indicators of national libraries.

Keywords: National libraries, performance Indicator, ISO 28118, ISO 21248, National Library of
IRAN, BSC

Follow this and additional works at: http://nastinfo.nlai.ir/

This work is licensed under the terms of the Creative Commons Attribution 4.0 International License:
http://creativecommons.org/licenses/by/4.0

Recommended Citation

Hassanzadeh, E., Osareh, F., Khosravi, F. (2020). Proposing Performance Indicators for The National Library of
Iran (NLI) Based on Perspectives of BSC. Journal of National Studies on Librarianship and Information
Organization (NASTINFO),32 (1):31-46

link to this article: 10.30484/NASTINFO.2020.2666.1996

This Review Atrticle is brought to you for free and open access by Journal of National Studies on Librarianship
and Information Organization (NASTINFO).

Received: 23, Sep. 2020; accepted: 15, Dec. 2020


http://nastinfo.nlai.ir/
http://creativecommons.org/licenses/by/4.0
https://dx.doi.org/10.30484/nastinfo.2020.2666.1996

£ Ve Jle D) FYoleMbl adlejle 5 (s lbS e Sldlas anlilas

OleMbl adilajle 5 oIS o lallan

L}“:'AJ}, Jlie

O3lsme (s3kael oIS syl (slun s Ol o GllS (6l 5 5 Shas b5l sl el slgly

\LS’:J.'P Aé‘jw 441‘
YA)LA& AJ.:'J:Q

QT poge

adis6662004@yah00.CoM (J stus st 5 ) <Ol 2l o SlulS 5 sbesl Olojlan ol 1S
f.osareh@scu.ac.irol .l Glsal Glasl O ez dgd ol (wlid J2ils 5 Sl (e o5 5 sl |
fa.khosravi@gmail.com ol 1 e Sl 5 sbwl Olejlee lsulsS O slas "

Olsla glas paly o Glaal bl 5 ol ol e abls gl s Shae gla el sleldy :Gida
e Slls Vs Slas laasls NITEA 55l 5 YANA 53l las, bl 51 6,:Se e b Coss a3 15,
das 43 5 mlie LAblS 51 S8 a patls e s Ll Ll 5 U (2l sl b (0l5 il
Slaarli (7 wilSaia e Glaalbuls slagasls (@ ) Glaastls (Qll i pmuliass b Al ghuasas 5 o5,
23S A A1) s el VAT Jals s b Gl 0t sl 5 s0lsla a5 S 52ael el
LT O3l o)l b e 5 2assy Cislee 5 o €liuls Cislae O 51 50 Sl ass Al e 53
Sla e ls Coaal Ol o5l 1y 550 a0 08 ot Ll ol 55158 5 el 5 ladds oo Ol ) e dlbulis (6l
Cugas mls Lo S 51l 6305 s, s Gl et 5 ol vy (oS (oF (L) IS slaie 5y b 5l (60 Shas
s o s sl el YT eds eSS s slaaalen Sl eslizal fles o sl 530 6055 5 e

5 s e Jol2) O3l kel lS Ak £ s 1 T Lyme el 5 Sy Sl eslinal b s VIYEA 53l 51 6


mailto:adis6662004@yahoo.com
mailto:f.osareh@scu.ac.ir
mailto:fa.khosravi@gmail.com

55 b s eSS Sl eslinal b basls ot 23 S (einatos (anm s 5 ol ¢ bl toslinal il
A plamil VN (gasens SPSS (5 Sl

S8 Wl 5l bl LB s 5 s Ll e e VY Sl 08 s w sdislgnin 3 Shas 2 La AY Ole 5l ladsily
dag 53 Al Y 5 bl day 53 sl Ve weslinal dag 3 et lE A cabe 53 Gastli 1) els Ol (sl
by jasli A e dbuls s Shee L5l gl come as L YT Ole 51l ol slgiy cnm g 5 Joiln
Lls Clle 5l b SRas ol s ekd 5l s Shee gl e la /Y0l il ol (YAYEA 5 YAVIA) 553l

Sl Ol ol 03l ikel S ey £5 el seuases 5 3 Shee slaasls Ol 5 ol saal b 6 St
Sladlals Lo b1 a8 Glais, 5 mld Ll s 5 Sae oLl el o5 555 0 ool B Ol e dlbls
ey plazl a1y, Glagatls Gosast 5o o S sla il 5 o0 by A8 alie e

okl LS YVYEA S5l 0l e SliulS YANA 53l o3 Shee slaali o Lo slaailbiols Lasdlsdds

03l

lds pl o sl

e Sl (5l 3 SKhos i3l sl el slgnty (1800) 5 b e tod 5 coslas sagll o o 523 e300

ATV D YY ol anbesle 5 s lulS Je Oladlas asldhad 031520 (g 3kaal &,8 slal (sl s O il
10.30484/NASTINFO.2020.2666.1996

\WA4/+4/Y0 15 s ¥4/ V/HY il s



https://dx.doi.org/10.30484/nastinfo.2020.2666.1996




Thi Ninh, Tanner, Jahanson, and Denison, )
Huang and )., «(Nuut, 2002) ;. (2010

les S LT LISl Kles S edel (Song, 2010
Labuls glal 2 il olal )8 (5,550
5 Sl b fasn ol i bl sds e
2o el 0sSt e Sbuls s gk
L fiass & Dol 03,0 S8 | O3l s 3kl )18
0313 oo 1) LS S 8525 05l 52 (S3ktel S 3l

O Jsa) Wles S (g lumnlian Albls s L

ALl L )3 0512 okl )8 Ble ) g

Al gl slas aSag | s,
bl
sl Jb ol
L ¢| Poll (2001) \
6\.&.&"]} ‘GL'.» (S e
. ¢ | Cho (2006) \
Sk ‘dlp'-ls
5 2Ll eslizad mlie Poll and
C:. ) ¢ | Boekhorst v
ks (2007)

(S sl

sl slans | o | Huang & g

Song (2010)

.a.L'q“\
. 1SO11620
(b st (gl | o), o
L 15021248
(2019)

Lealuls sl Ol g5kl w)lS slal (5l
YAVEA 55l 5 5)ls sl Jpe s A gl Yeood Jl sl
(6 e day alie ealinal Ae O3l ikl S
Jols S ae LD Jb e wlie oL ae
alie b day 5 LIS A (mn a5 sladyl b
Ao alie dn g 5 el A 5t s (sladnl b e
YAYEA 55l a1y day ol 3005 e a5 Sl (5554

Loz g 33l el s | b LakiliulsS (gl aS
3 eslizal b il spean, el 5 0Ll e ailbsuls
Jonsson-Adrial and Poll, )yve skl
sl Shas L5l sl 2 Shes jaxls YT (2006

1600 g o(1) FY o ledbl _akilojlr 5 (s bl o olelllos aolilai

-

dode

Lol glajasls ol odid S 0 Slags
b A sleniy 1 Ol e albalS glas aly 5 Cilal
Ol Slesle Jo o sple 55 <aliy 4 Olosle ol
sles by bolole a4 dle m ol -l L3 gl 55l
5 s ol Sl sl il gla i e Gl
O SV C U S PV IRTCIVS. WICH PR
Ll & bl s 580 el e lisls sl
ol oledde L Lg)'b(..:ab.é 935 Sl 03,108
Skl Y s adie 4 il Ol i 2,8 e
RN N5 SULBER SPLL

s Shas Gasls o (Y+0Q) YAVIA 550 5,1kl

ol el 038 slpiy e dliuls Cilby b ilize
S WY 5l skl gla et ls Ola 5 La_ast L
Gl ool G oJ.,io:}»ﬂ S sl e slaasl
Lol el s Ses gla ez ls 5l (Poll, 2008)
a5, b3l s 1 bl Sl b il
L dal g Bl T b el ol 5,10

(International Organization for
Standardization, 2009).

Gy 3 Shes jaxls YE Lls (Y1) YAYEA 55
cib s ol e gl Slas cis L)
S 5 e wsame 51 Lol il Sl as
sl Sl s K glaslls, b oan S L
5,8 0 (Gasiorowski-Denis,2019)

e £ WY ol wiles OF 5 Ses glajaxla
el 0 5 e Ol 53 (g 5lel DS

Slagarls wlasls, Wl 4 & gl slaabals
Loy s Shes VL b3l 5 Lol 5 S L350
Library and Archives ) aas s plol La oL oyl

Canada, n.d; National Library of Australia,
n.d.; National Diet Library, 2018; Swiss
National Library, n.d.; National Library of
France, n.d.; National Library of Spain,

BE) ﬂl} u':'-“}}:’. C)«a)n B ‘L@j 2 AJW (2018
La)}.fj LSJL:WJ Sl 0l &_Lﬁ:dﬁ.ﬁjﬁ )_},;25 )‘ C)L}
etz (Al Hijji and Cox, 2012) ols aboxs)



Uilses (sibiel b8 slel (slio o Ol o wlowlsS (sl 5 Slae bl (sla janli slgiiiy (0L ISCan 5 03]

Slaarli (ol slagarls (Al palens b
oylsl  la el (C Wi b glaabuls
(slosle O gl i (6 eolesle w5 5 (552500l
g Ao V) 3 Lerli AT bl el aale S
Olesle Cislae 3 OIS0 51 o5 VY 1y aabe opl s S
@wj A Sl 5 o albuls Sl g
oS el Sjpon | Ol s S s
spam 3 1y els aalew O 55 00 55 sy
JooSS e Oles 5 olal 3550 4w 55 5 L 31 SO

A S
b 5l 08 s soslaer lp Stasn a3
JUSTS  CQPC I W 25 ol a s ey oS
e Sas e yatls Caaal Ol )by 1) 5
5 ok chage oS (S L) SN glaae b
Bl s LS Sl b oS5, by Gl
odliial Bluw = Gl 3B o5 5 e Cosae
0 2bo o S el sl (36 e slasl Lol ol
S5 eslizal b laesls o ol ool Y Jsu
A ploil V1 ass SPSS Gobel 5l SRR

Lo o S cab Jslee (656 e slael Y suer

36 Jolee by e

(v o /Y0) Sk

(v /Y0 +/0) o
(+/Y0 +/0 +/VO) Loyt
(+/6 /Y0 Y) L
(+/VO N ) s ks

gl et lE YT ahs oSS sls slaealn S
385 as 3 eslinad b s VYEA 55 5l Gom & 5 ek
Jols) O3l se 3kl )8 s & 1 LT Lgime Jkows
9 in“”"l’:i f&bks cosleal ‘)l.l'?l.wﬂ) 9 sk;.slﬁ;’m.h ‘CLA

23S Skuatas (a2

(G ctnn 55 5 Sl (Sesb) 58 iy a5 0l
S osn e dlbls S ety Gl Ll
aalsl LT oSS sl S 5 Yoo,y Ol e A kiles
Slaion i go 3 Loyl (& p a5 o dle 3l
5 sl gl O Kimss 5 01l e buls ol
Lol o 5 LaailbiulsS (gl 5 Shae gla jastls s
s pea Sl gty Sl 5L s el «
NG P W e

13

Olgr o pge bl cts 5 Sles sla ol
il B e e (5 Bl e gladiluls el
sty LbulS b eles b Wil o 5 13U U1 2l
sk J= s 5 S pdlel ol 0SS albiuls) sl
S Sy Lertle e (ol s Shas la el
el 5 amalie YAVA 53l glas il L 1 Lagbiols
(Y ¢ o 4o sazma sl () 2 Joli crﬁ:JS;.,SJ,aJa.;‘\ 33
(& o,y (0 obasr (gl s
(ol o o (0 :obeds (6 udy o 2w
Spdipiws 0,8 (V0 iobds (g d s
(\e ter e Sleds Ll (A 05 S Iy (A ioleas
SANS 5 B O e sl el sl
5 Cusebe 4 am g LS St (VY 5t e
5 oGRasE e YOl e alls ol calbs
YAWA 5l slal 4 labals glas sl 5050
YIWYEA 55l Jhass ool gl Ol L3 ol 4Ll
e e gladbuls s Slas sl 4 by
oS eslizal 5501 51 S slr b s S Lo s

oolal b i ez e 5 Slas slaaxtls 5l Lol fags 0 \

el o ds eslinal slaad S3L Ol anw 5 5 (300
FAVA OV ol Ll baluls gl 5l gl lilal 7
Lis 5 5,0 s Shes Lasls YWAQ 53l .ol VIETA 5 YVAQ
Goslper 35ks3 Sl Slodst 5 LadlsulS (sl p ssain; s3>
Glaiss a5Lon VT 5l LOYAT ) cod LT 518
Glaarls (0788 (5D ol LabulS gdws g 5 56 L3l
sl b Oliges 5 SbulS g ama sy MY S5l s Shee

ol YAVVA



55 on bl 53 el s 0350wl dag 53 el
o2l Olge Ve a3 Oole g sl
s yerle js el pl alie oomes 0 Gl
Olpe boanuss 5 Siomly ool eddag 5 Shas
ool a dle e s eaadlion s gle Loy
S edaan S5 Oobe 53 agme Olse Ve

el s pen gl some bloday oS A=l asls -

03,51 b da 53 Sl TIYEA 3l s YY) Ll

RGO P 4

S NPT~ 2 e Lldo  Ne—dl ua;'—L.i-\'

ol das 53 ol TVYEA 53l 5 Yot-) Gl el
sl ol oJ)‘)T
DL Y\Yf,/\ .5]'.’.\ L upL:: g_)'il c\\—k_.ﬂj\ u..a;-l..;r'\\

sl ol eJ)_}T CLA Ja:

TEor le (1) FY aledlb] adilejl s ()l blsS o colelllon aolilai

33 ke Abuls 5 Shas asls V) YU bl

ke Sl e e

das 3 TIYEA 55l 55 Lastls ol V=il el =)
sl ool b

Cidyen ol g Blday S obull Y-l el -
dar 5 ool MIVEA 30 3 V2V2) Ll el
Lo glaarls wlul 5oy ol sl ossl b
ks ol Sl sl gl s s o3l 53l 52 25 e
oS

Cissen gl Bla S bl F-l e s =T
dar 53 Dol MIVEA 30 3 V2V2) Ll el
Bs e glagatls palul 55 ol ks 03,50 b
ol 4z S Lo slias glras Ao s o3l sl 45 34 50
NG|

dar 5 TVYEA 53l o als ol d-cdl Lasls -
sl 0l 0355 =l

c.l.'..o SRR HGINTL Y 45&\2;@1 -l yaxls -0
-\ Al el 350 sl Bldas oy 5 e
sds 03,50 mle dar 53 5 el YITEA Sl 55Y-)
NG

Ly 53 iSOl o oS Larls cpl -l el -7
5ol VITEA 50 55 Y-T-Y il s Shae als
LaS il oo o dlbols Kb amio oLyl o
Skl L8 il A 53 el oyl o 4 ax P
NEINSPINT P>

e ls s pes gl Blada oS V-l (e la-Y
das 3 bl Cpl el YAYEA 530 53 VY=Y 3l
Shas 63l o bl 3 (poman Sl ol 03,3 ol
Wlol (el pla Olge Vove a3 o jle -
W

ke WS atld 53 s Sl A=l asls A
Caen gl Bldo oS cl el s S Ll

Geed ool YIYEA 53l 53 VY0) Ll asls



Uilses (sibiel b8 slel (slio o Ol o wlowlsS (sl 5 Slae bl (sla janli slgiiiy (0L ISCan 5 03]

(e da) ol e il s Shes sla jasls YU 0

e s Sl gla el

Colax 3,50 aie YAVEA o3l lol 5 collae ol Y
YAYEA 55l /YAVIA 55l )

o . | s Loy uJ..ZL;)ﬂV.A!]éJLaQbU;.:J\ BWRH )
ab S ) avws 5 (Spyael oyl V==Y Ll Y -l
(Sl (5l s S o -

L e ol g Llday bl Cad 39250 93l 5o | Gl <la, oA a.LiL;))TV.mij_é slaols ws s .
‘ o VIYEA 550 53 1=)=) Cill jamls Golonls 056 Ge b 5l gl Sl
L | sl Bl bl G g gn 3l 53 | e SlS Lo ediisoslenl 5 slae p2 4 "
o Sl TAYEA 55l 53V ==\ Ll asls Gobls 056 3 b
Gromals ol /YAVA 5l /ULl . N
Slasgein;y Sl ediias ) axwy V==Yl S R 2 e sl S5 g- 4l
Ol
T Llday bl Cd 39250 93l o Ld sl e ollasl s s
dnur g g (S5 p4el oyl o4l
G YATEA 550 53V =YY il jantls
| e s Blday bl ol s s g3l 5o | abuls Sl Gk 5l (ledst) s o slias .
Ao ol VIYEA 5550 55 Y=Y=Y il janls e A
s | Cisses alse Blade Ll e sz snl 55 | Ol Verr a s Slesdas T ladl s sl v
Sl YATEA 55l 531 ==Y il asls Ol e Sluls s
Sotal p oslal SYANA 55l /bl | sy lgime Bl bl s gz 50 530 03 | ol Jliams Slmds liad 5 csbe dojys 0l 5
lassaia, 5l sdias S ) aaws s ol TIYEA 5550 53 1= il jasls Ol ke GllS 53 Olgie Vere a s A=)
Ol
s e glseee Bl Ll Cod s g o5l 03 | GAsme 03 M 5 M Sl mend A o
o YAYEA 53l 53 Y-Y2) Ll astls s Jlimss Wb S s 4 s 5 0AS ¢ e
L aer alsoee Blday bl cas e il 03 | b o Gl m s tea SbS (lab sl ol e
) Sl TAVEA 53l 5 V=t Ll el SHllal 4 5 s sdig luly
Sl MIYEA sl YAVA 5l Yobo) Gl | s 5 el e a5 53 oS O3l s
S eddan 5 0) axw s 5 Sroneb W=l
Ol glas 50,

}j'.'.| BL) AR g | U"}L& :L';.u)v.h ¢Y—s_.J u.a}l.& (Y oslaiul U‘ﬁ"’ LY JWL;G b L}.;Lﬁu.pu coslaal Ja:).b

w3 8 13 eslimal A 3 bl ol s el YATEA Ul ) dms e DL | aliulS Sledst 5 b
RO A ds ool 53 ddsde a5 b (Mg s o
b psbse Blude oo ol ol P s (T il S1E 5 el
el B3 TAYEA 530 53 V==Y Ll el ol apes epbe blady -0 patls ()
el 3 815 slinal A s elal 53 bl cal el TIYEA 53l 53 V==Y Ll
L s Blada oa astls il d-0 astls (¢ RO PEC I SR INFAR
el B3 TAYEA 530 53 )2 =Y Ll el

el 3 S 15 sl A 3 elad ol



1o e () PT cledbl abilo sl 5 (sl Lo olelllos aolilas

sl 3 YY) Gl asls U e bse blada

A5 S )5 eslinal ey 3 5 dies o e YIYEA

=Y A Gasli b e ss g Blda 0- atls (0
53 bl gl el oS e YAYEA 55l s V)
RO PEE S AN P

VYA 53l Ci o by Gasli ol o jasls (4
el 433 8 15 0 ) s coslinad Aag

gl s 3 A MO Larla (A 5 V-0 erls (VY
5 el alp e dbulS 4 bge el

(o3l A olul o wilbiolis 5 Shas sla ol £ 5

oslizd day 3 Shas gla o ls

ol :_)}AC?'.A "\"i/\)}_{l uuLulﬂ C..E.;Lha 04>u'4 (W78
Ul adyeh ol g Bloday Ll cond 35250 550 53 | 5 5,0 (65,50 Sladllae Sl eslinal b Jo albils Sloas a5 JL5)) \
o) -
Gl YATEA 55l 53 V-V =Y Cill s St 5 46 gamn o5
;5.13_) ;5'1‘):’”’ .19\:;34.- L&\w)?}ﬂ )ji‘ BE
Lk - e Sbls ol o 5 Dol 3L s 51 O culs, Olge | Y-
Gl VIYEA 53 53\ V=YLl anls
;5.3‘:) &b::u .19[:7_54.’ La\g;..«.gbfja }Ji‘ BE
o5 H} (O, aaliin y heslinad L) o alsuls’ Sl 5l (s kel Ol e Y-o
) Sl TAYEA 55l 53 V==Yl el ) )
;5.3‘:) &b::u .19[:7_54.’ La\g;..«.gbfja }Ji‘ BE
o5 V"“ (08 aebiiow 5 5l eslinal L) 18 ledst 31 IS ol Ol e o
' Gl YATEA 55l 53V V=Y il s ‘
3 yan glgee Bloda bl s 5550 53l )
NS - , , e BllS ol o a1 OLDE hanls) e -
Gl VIYEA 53 53 V=Yl anls
S Alls Jld Ol )8 sl
(Glwl & bgy o) aGBLI 5 O 5,8 slass @
] . 03 perla pleslial da Sl gl Ca A S L
i e ) , o
oS e odliiad g Yo | (Dl s el & BBl 23l) e ses 48 gazee Jlad Ol IS sluas @
(o & by o)
i3 en glgeee Bloda bl s 55250 53l )
A.M.}‘Jé o aﬁg%é s LAuLS 3l slass V-
Gl VYYEA 5550 53 Y=Po\ Ll asils
i3 yen glgee Blda bl s 5550 53l )
4l VA ol Jliows Sl gdae 51 sl sluas Ao
ol VIYEA 550 53 Yooy Ll e ls

s 52050 VIVEA 535l 5o 8l x5 Olaasce

Y=Y\ el 3R 5D 5 Ll Ll

= A s Cde s 4wl sl ol
R PRRPTRRLY
SIS dad 53 5 sal YATEA 5l s Y- sl =Y

RGP 5 cJ))T

5ok 2L S sbjarls (LS da
Lol s oo agpe wle) 358 0 pwyp Sleds
bbb gl Lo 3550 Oloy ¢ st b Ol e 2 40 5o
Voo ol 03 (e ol Ol 5l A5l
(0J545) 5l 555 ol
5 Sl 4l e Gl @ by e Vo el -
Shedkdasls SLolS S jgh Slos e ol 2

LS ol (wia 53) solls 3> Go b




Dl (siliel S slel (slio o Oyl o WllsS (gl 5 Sloe ol (sla ol slgiig :01(San 5 03]y

))jﬂ j) j’h gv—c U.A;-L.:a (\/ E) c-\—c uA?-L; ‘? LBJA.: LA‘ g:,w‘.:.) bj}j.ﬁ ﬁﬁ.‘ )J 4“’—('.: u.a;-L:: 'Y‘
oals Caysyes e Bl Sl Ll G g 5 el 0 03551 LS a3 el TAYEA
=D d s s ol VITEA sl s YY-Y L bl e 3m 50 MIYEA 3l 5 dmp asils -F
sl 0l 83551 YTl el Chsses plsee Bl
srl s V-t Al el s Ap asls -V o di 03,50 DS a5 elul es s (el
NG P A aJ)jT u;.:_bls.,\.xjjb YAVEA ]
U-A;'L.:v g_.Q..:_J)vA df*}»ﬂjﬂ Jél:-:jﬂu LQ—C u.a;-u -A J:Ag; L;Li.w\) DL U"G}L':' L)i‘ ‘O_C u.a;-L:; -0
.w\ovk;o:)jidbls.ht:)b Mozjﬁ\d\@jﬁbfc(éf)ﬂ\ C))j»ﬂ‘b.
spb 2 Y-t asls s e pals -4 s Bl Lol s 592 50 YAYEA 550 55 S
el 0 03,51 oS Aay 3 TAYEA Drd s el VSTY Ll sl Cisjes
RGIU Y W4 oJ))T gs'i\)ts .,\;::)J u,vL.n‘
(b8 bl e 6luls s Shes gla asli 0050
S dw 3 Shes sla atls
Coles .:_)_,.AGJu “\Ytl\)ﬁl U”L“'lﬂ cillas U“"L‘:’ 5,
&‘):N L\;JM Lol S 39 9m )Ji‘ BE
ads a3 (ki e 5w g8 G Olej Al
adlp | gl s YRY A el g,iisj(,.;a \—G
Sl YAYEA
IYAYEA 53] S B .
(M_,JWJ@}U&)}\V.A!})I) GL‘.‘ Sl Sl wle Y—G
.),u.i‘ LS\AJ_M)
slgoee bloday Ll s 3950 53l 2
u'i‘)‘ JJ".‘.\ Bt AT o | UA>LI: g.iibjf..»h n_g)l.).a}:tw:\ C>JA Sleds 45\)\ Q\}:A Y'—C
Sl YAYEA
3Gl oyl |l Bloday Ll s 3950 53l 2
oddas § ) anwss | syl s N-Y=Y Ll L s
JSJ’ > > o o L;@)JLQ\Q)}JA{ AMC,V.J@JJ Q\le.).@)é i—c
slas a3l Sl YAYEA
Ol
;J.uh)}i \=Y-y Ll L>"<7’J/:"<“ Sy -2 s lliosls Cﬂl—_{c:w@f CJY\}M Loy O—G
s Bl Wl cod semrse g3l oo | ST b oaddlas o VB s 1 o linls Sledbl &5 108 sl
Ll | ol s YT=Y Gl asls Chspen | o) wr e Slodst) OF JS Ao s 5 S o il s aids Ve Szl ol g
Cod YATEA (s 5
| ges Bloda Ll sl 342 wl s
= ) R aigs Vo oWl Ol Sls U1y eges SOl S 18 slaes
Wl | 530 oo Y-T=7 Qi Gails Cisyes V-
(5502 5 e Sleds) JS 5l o s 5 S o 3L 50
Sl YATEA
jﬁ‘/‘\“i/\ _5)'_1\
a)‘b‘ IYAVA \-V\—-¢ C)L\A u:.)laj.i B QLS)S Sose A_C

5 Sroelp




TEor le (1) FY aledlb] adilejl s (o )lblsS o colelllon aolilai

S s s Shas slapartls

Co:v'la’ é_)‘,.ac.'m \‘\*il\‘,“ﬂl ua-Lwl‘,j C’Eflhﬁ U".L“" & 708

uM@ﬁf) AM);
slas gainy 3l
Gl

lsmee Blda Ll s s 50 530 o
3 Sl z el

sxb oo V-t A el 30 Ld OLS LIS (5590 -z
Cel YATEA
Sl TITEA 55
ol3l /YAVA
- Y-\t 4l L 5 asibel Oledst 55 QLSS (6550 4 \-—G
3 Sl
x5
L VO USU  O E P | ale Olge & glaasls wans 5 bl dx s
slac,le b jasls ol s jasls -V Syge S e e | SOl g a5 i g6l
s Lk s Lkl e slatsliols 55 o818 Gl il s oBS S s a6be) 3,8 o )3 sy
6;9“[.:;: e)‘b‘jY/\\\/\ ;Y\Yf,/\ .5]'.’.\ W 47-‘}5 La (u.“SJL.LA 6[.&03)}.3 L QLS)S la.w).? e.,\.\i':dfzb‘
sal (i Slas geiny 3l odian S ) anw g s :Jd\wjf)\}ﬁju.a}uﬁ".h:@l):f\ Jsd= w
FESISTI A S S O U oH U PP 5= yatls )
ol eJ)_}TM_Wj;jL}:_MJ\S.; JJ:)JY\YiA E) éﬂ)ub]’ a)\b\ “ Ja).:ja -3 ua:-L.z -y
(s 55 5 Jails ) ol e il s Shee gla Lol 1\ i
w‘,:‘,‘k..il:i.\a;.a)gl.pdhua:’-u
el i 4 e b s s YIVEA 5350 5o Gt.aui,)'bﬁ);édquotsjgwﬁ
axws 55 5 S el ol B B ) \-»
.J;&)\}Mw\)i‘wjjwuév\q Lol oSl
3l Jﬂ\ u{;’ﬁ 4 oa g L s 34 gn Y\YEA J}i\ BN @be«ﬁ\)\)béui)'\;ﬁ LS, ws s
axws 55 5 Sl ol B B ) ) Y-»
5,8 o 3 Ayl s s 5 el A Lls oSl
sl IYANA ol /Ll /Bl Sols s 6K 53 OLS,S S jlie Ao s
w5 5 Giomely ol /TIYEA Yot Ol e Sl s Ml 5 e Yo
(| (glas gecmy 3l sddas S )

L8 S w0 Jlole 08 L Lo gl ar s

w\ I 4:\)\ \ ).J}Q_.’ B Q)‘};’A szl“..;"‘



Cilste (ilsel IS sl (sl Ol Ao 6wl 51 3, Slae i) sl el slgniy :01ISon 5 631 e

3l 3kl 8 sl el Slesl 08 st b sl sl ol slapantla ) ls sl



Voeslind da 53 pali Al da s asla )
JJ:@LEJ*:)JJ&UVJ‘L;‘)SJ*:ﬁU&L:
spl o Sles slagarls Lol WS bl an s
dag 3 ¢ Vsl ded 53 0 )Y mbe deg 53 oS TIYEA
Sl el Vs s 5 Jedly A 03 504 SIS
International Organization for )
sk b ossa= b «(Standardization, 2019
VUol syl cilhe OYAT) [ 0Glo 5 g
szl A 53 asla WY cmlie das s 3 Shes jast L
5 el e 3 a3 Y 5 oS A s Lasla V1
s S algly ann g

Sbuls 5 Slas b3l gl oot e la YT Ol )
2 oatla Yoo day s Lasla ) sl A e
by (a5 Jeily A 53 Gasla ) QLS A
Gla e s 1Y0 m s (VYA 5 YAVVA) 53l 55
Al cdllae 5l b Grags ol s edd il s Shae
ol 5y Letls VY Lo layesls Ol
bl OF 350 A aS ol ol da s s el
sl slgarls osar 5 Sl glassais,
slild el b ladbuls s Sae
5 <l (JOnsson-Adrial and Poll, 2006))11y.
Ay g3 parls ) tale deg s Lasla ) st
ssba (a5 Ly A o2l T ol
L a e el ol ol o)lsl cpl 4 by o olianst]
e Alls s b sl ol by e 35l s
3 Somer &S Sl sl el Sl 0L
L glp bl o 5 eop 20 b glalels
SnlS 558 e oledn lply Moo T iy i aLd
Sl Gos 5 e Sl Y LT aS &S oy o
Lold e sl 5o o das polansl L ag 4 1) 5
e Sl (NYEA 5 TAVA 55D e (slasibils
ladlbnls 5 Sas glajaxls b Gl ol
Al

TEee le o) PV ooleSMb] atils sl s ()bl Lo Colalllos 4slilas

03

S S oS

o oetls ¥Y 5 Shes axla VY 5l Slosle o8 =
Jole 5 Shos slaasls (rags cpl 03 L3S A0
Ol s3kiel Sl A b sln 536 A5 axdllas S|
Hunter, ) wblCul Lo slaabuls Lleds 5,
YA\YEA 55l (Krarup, 2004) Jus, sbebts (2009
International Organization for Standardization, )
International Organization ) yA1y+ 51 (2019
sl esls 5o (for Standardization, 2014
iles S 3 e LISl wlad 1 olas Sae

sl s (Lala YE) YA\YEA o5l gla axls sliw oyl
Glasamls slas b gosd> b (Laxls Tv) YAVA
YA e (ale YY) Ll e glaabuls
Y0) Jlg, abels 5 «(Lestls £0) adlp o jexls
s Shes e e la slas ULl sl calas (el
V) ol (pele VYD) Lkl e slaailsls
(et la A) 13U e aalbiulsS oo 5 o axls
okl o8 sl Aol (Lasla VE) Ulzal
Slaal slaw a5 sboles a5 col sl oylal O3l
WOl fpdr Olgn oS A3l d= 4 Ll 380,
AL s pdoe L 3 e et L slad 3 S S el

33l 03 Chnr s 5 Jomiliy 5 LIS coslinal i) aa
splo s G sk Lo cplagls sy YAYEA
Sluls s a8 ble L bl sjls cilks (1YAY)
Ao ety A S de G e s
Los p o&ils wlts 5 (Krarup, 2004) (st
(s 5 Jeily sl gladnl s Jle o )
Huang and  jas5 ceaees s (Hammes, 2010)
(Sl mla lS) s 0« Song(2010)
i) sl Gl s (Il (s slaasl b
S Wb ol Sl WS s e Laibils
LIS S dsls 0L ae nl L3 sbdelnil sla e
ses SLl e solpl Olse 4 O3l okl
el e Lailigls



Uil (siliel CplS sled (slio o Oyl o WllsS (gl 5 Sloe ol (sla el slgiig :0)(San 5 03]

il ,u8
bulS 5 bl Olsle 53 Gl Obslas 5 IS Ol e )
Al (g e (_;JKAALaLee\Sr,:'Sd 18 Ol sl e
5 el Bl Lol 5 e laaibinlS Sl yionan
OF o, Shes o etle a5 il 5 udsw LS

ol 5l L3l 13 e 5Lt s 1 Laalsls

References =l

Al Hijji, K. Z., & Cox, A. M. (2012). Performance measurement methods at academic libraries
in Oman. Performance Measurement and Metrics, 13 (3), 183-196.

British Library annual report and accounts 2017/18. (2018). Retrieved April 21, 2021, from
https://www.bl.uk/britishlibrary/~/media/bl/global/about%20us/annual%20reports/45th%20annu
al%?20report%202017-18.pdf

Cho, Yoon-Hee. (2006). A Study on Applying the BSC for University Libraries. Journal of the
Korean Society for Library and Information Science.
https://doi.org/10.4275/KSLIS.2006.40.1.241

Gasiorowski-Denis, Elizabeth (9 April 2019). ISO 21248:2019. Retrieved April 21, 2021, from
https://www.iso.org/news/ref2383.html

Hammes, M. (2010), Third generation Balanced Scorecards for libraries: from measuring
instrument to core strategic management tool, in Graham, M. and Thornton, S. (Eds.),
Proceedings of the 8th Northumbria International Conference on Performance measurement in
Libraries and Information Services, Florence, Italy,17-20 August 2009, Northumbria University
Press, Newcastle upon Tyne, pp. 43-53.

Hariri, Nadjla; Sarafpour, Sahar (2015). Introducing measurement indicators of Iranian special
libraries within balanced scorecard approach, Quarterly journal of knowledge studies, 7 (27),
31-42. Retrieved April 21, 2021, from

http://gje.iau-tnb.ac.ir/article_516848 933563dad43939a6703ffd33e9e4e492.pdf [In Persian]

LEY =YY (V) V ( wlid s aolilad (O3l 50

Huang, R. & Song, L. (2010). Application of Balanced Scorecard in Library Management and
Evaluation, 2010 International Conference on Management and Service Science, Wuhan, 2010,
1-4.


https://www.bl.uk/britishlibrary/~/media/bl/global/about%20us/annual%20reports/45th%20annual%20report%202017-18.pdf
https://www.bl.uk/britishlibrary/~/media/bl/global/about%20us/annual%20reports/45th%20annual%20report%202017-18.pdf
https://doi.org/10.4275/KSLIS.2006.40.1.241
https://www.iso.org/news/ref2383.html
http://qje.iau-tnb.ac.ir/article_516848_933563dad43939a6703ffd33e9e4e492.pdf

1Eee e (1) PY oledl sctilejlor s ()bl Lo Solelllon aolil s

e Hunter, D. (2009). Development of strategic performance information at the National Library of
Scotland. Performance Measurement and Metrics, 10 (2), 142-150.

e International Organization for Standardization (2007). Information and documentation —
International library statistics, 1SO 2789 (Institute of Standards & Industrial Research of Iran,
Trans.). Tehran: Institute of Standards & Industrial Research of Iran. [In Persian]

a3l 101,45 (o 2o 0Ll 356l o Ola3la) WA ol eslilbinlss” Mty bol =5 jlndizecs 5 SAeSBl (\WAY) 531]
Lolul 31kl Lo

o International Organization for Standardization (2015). Information and documentation —
Methods and procedures for assessing the impact of libraries, 1SO 16439 (Institute of Standards
& Industrial Research of Iran, Trans.). Tehran: Institute of Standards & Industrial Research of
Iran. [In Persian]

(pom o Ol gl 3,1kl o Ola3la) TTEFG oyl lailolsS U bl sladsss s Lo sy = lizes 5 oDl (VY4E) 531]

Lol pl sylbleal o olesle 10l g5

e International Organization for Standardization (2009). ISO 28118: 2009 Information and
documentation: performance indicators for nationa200I libraries. 1th ed., Geneva: International
Organization for Standardization-1SO.

e International Organization for Standardization (2014). 1SO 11620: 2014 Information and
documentation: Library performance indicators.

e International Organization for Standardization (2019). 1SO 21248: 2019 Information and
documentation -Quality assessment for national libraries. Geneva: International Organization
for Standardization-ISO.

o Krarup, K. (2004). Balanced scorecard at the royal library, Copenhagen. Liber Quarterly, 14(1),
37-57.

e Library and Archives Canada 2017-18 Departmental Results Report. (n.d.). Retrieved April 21,
2019, from http://www.bac-lac.gc.ca/eng/aboutus/departmental-results-reports/2017-18-
DRR/Documents/drr-2017-2018- eng.pdf

o National Diet Library (NDL), Japon. (2018). Retrieved August 21, 2019, from:
https://www.ndl.go.jp/jp/aboutus/evaluation/pdf/evaluation_frame_h30.pdf

o National Library of Australia, 2017-18 CORPORATE PLAN: Covering reporting periods 2017-
18 t0 2020-21. (n.d.). Retrieved April 21, 2021, from
https://www.nla.gov.au/sites/default/files/nla_corporate_plan_2017- 18 final.pdf

o National Library of France. (n.d.). Retrieved April 21, 2021, from
http://www.bnf.fr/documents/contrat_performance.pdf

o National Library of Spain. (2018). Retrieved April 21, 2021, from
http://www.bne.es/export/sitessBNWEB1/webdocs/LaBNE/Transparencia/Institucional/Informe
_indicadores_2017.pdf

e Nuut, A. (2002). Library Statistics and Standardisation: Performance Measurement and
Possibilities for Applying New Methods on Performance Measurement and Benchmarking in
Estonia, Statistics in practice Measuring and managing: proceedings of IFLA satellite
conference, Loughborough, August 2002, (179-186). Loughborough (United Kingdom): Library
and Information Statistics Unit, Loughborough University.

e Office of Planning and Development NLAI (n.d.). Performance indicators of NLAI., Tehran. [In
Persian]

[OLe 0ln! e alsuls 5 sbeut Olosle (65 Sas sla a5t ls (U o) anw s 5 (540l 5 IS 6,0l]

e Poll, R. (2008). Quality Indicators for National Libraries: The New Standard. [Paper presented]
World Library and Information Congress: 75th IFLA General Conference and Assembly.
Québec, Canada.

e Poll, R., & Boekhorst, P. (2007). Measuring Quality: Performance Measurement in Libraries
(2nd ed.). Munich: K.G. Saur.

e Poll, R. (2001). Performance, processes and costs: Managing service quality with the balanced
scorecard. Library Trends. 49. 709-717.

e Poll, R. & Jonsson-Adrial (2006). Performance Indicators for National Libraries A list of
possible indicators, taken from the new draft of the standard 1SO 11620 and from practical


http://www.bac-lac.gc.ca/eng/aboutus/departmental-results-reports/2017-18-DRR/Documents/drr-2017-2018-%20eng.pdf
http://www.bac-lac.gc.ca/eng/aboutus/departmental-results-reports/2017-18-DRR/Documents/drr-2017-2018-%20eng.pdf
https://www.ndl.go.jp/jp/aboutus/evaluation/pdf/evaluation_frame_h30.pdf
https://www.nla.gov.au/sites/default/files/nla_corporate_plan_2017-%2018_final.pdf
http://www.bnf.fr/documents/contrat_performance.pdf
http://www.bne.es/export/sites/BNWEB1/webdocs/LaBNE/Transparencia/Institucional/Informe_indicadores_2017.pdf
http://www.bne.es/export/sites/BNWEB1/webdocs/LaBNE/Transparencia/Institucional/Informe_indicadores_2017.pdf

Uil (siliel CplS sled (slio o Oyl o WllsS (gl 5 Sloe ol (sla el slgiig :0)(San 5 03]

examples tested by national or regional libraries. Retrieved April 21, 2021, from
https://archive.ifla.org/V1l/s1/pub/s1-Performancelndicators2006.pdf

Swiss National Library. (n.d.). Retrieved April 21, 2021, from
https://mwww.nb.admin.ch/snl/en/fhome.html

Thi Ninh, Thoah Kim; Tanner, Kerry; Johanson, Graeme; Denison, Tom (2010). Systematic
performance measurement for university library in Vietnam. Library management, 3 (8/9), 702-
716.


https://archive.ifla.org/VII/s1/pub/s1-PerformanceIndicators2006.pdf
https://www.nb.admin.ch/snl/en/home.html

