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Abstract

Over the past two decades, in some sectors of the industry, there has been a growing tendency to use green marketing concepts.
The aim of the present study was to conceptualize the factors affecting the successful implementation of green marketing related
programs in food companies with an integrated perspective and a combined qualitative-quantitative research method. For this purpose,
using theoretical sampling logic, 11 experts were selected by the snowball technique and the required data were collected through in-
depth semi-structured interviews until achieving theoretical saturation. In the quantitative section, for hierarchical analysis, 30
individuals were selected by the available sampling method and the factors were compared in the form of certain forms. Then, the
integrated DEMATEL-ISM technique was used to construct a regular hierarchical structure and the layer-by-layer model was
displayed in 4 levels. The findings of the study indicated that several factors were multidimensional and intertwined in the
implementation of green marketing in food companies. These factors can be categorized into four levels. The first level, which is at
the top of the interpretive structural model hierarchy includes changing the marketing mix, understanding and implementing green
marketing audits, and Information Technology infrastructure development. The second level includes improving organizational
structure, organizational culture, staff, and managing change trends. The third level includes the support of senior managers and
changes in the internal processes of the organization. The fourth level is the most fundamental layer including the penetration in the
philosophy and vision of the company.

Keywords: Successful Green Marketing Implementation, Effective Factors, Food Companies, the Integrated DEMATEL-ISM
Technique.
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