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Abstract:

Knowledge-based companies need to adopt effective marketing strategies to take advantage of market opportunities and
create new products in addition to entrepreneurial orientation. Given the vast changes and continuous dynamics of the business
environment and the importance of flexibility of start-ups, especially knowledge-based companies, one of the effective
strategies in gaining a sustainable competitive advantage is the use of ambidextrous marketing. In this regard, the purpose of
the present study was to investigate the impact of entrepreneurial orientation on new product performance with the role of
ambidextrous marketing in knowledge-based companies. The research method was applied in terms of nature and descriptive-
correlational in terms of implementation. The statistical population of the research consisted of all knowledge-based companies
of Isfahan province with 345 companies. Using the Cochran formula and the simple random sampling method, 180 companies
were selected. The research instrument was a questionnaire. Data analysis was done by factor analysis using SPSS and Smart
PLS 2.0 statistical software. The research findings showed that ambidextrous marketing caused the entrepreneurial orientation
to affect the performance of the new product in knowledge-based companies and increased the success rate of the new products
of these companies. Therefore, considering the relationship between entrepreneurial orientation and new product performance,
knowledge-based companies should take effective steps to promote key entrepreneurial indicators to institutionalize their
effects and achievements so that entrepreneurial activities will be an opportunity for ambidextrous marketing and a solution
for the balance between exploration and exploitation to improve new product performance.

Keywords: Entrepreneurial Orientation, Ambidextrous Marketing, New Product Performance, Knowledge-based Companies.
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