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Abstract

The study's objective was to present a model to measure the educational quality of
elementary schools. This research employed a mixed methodology (qualitative and
guantitative) and was an applied research in terms of its goal. The population of the
qualitative part included teachers and experts of Andimeshk in 2019-2020, 18 of
whom were selected using purposive sampling and participated in semi-structured
interviews. Contents of the interviews were analyzed and all the data was coded.
Opinions of participants and experts were used for validity, the data was recoded
for reliability and an agreement coefficient of 0.89 was achieved. Statistical
population of the quantitative part was 1103 teachers, 250 of whom were randomly
selected based on the Cochran formula. Research tool was a researcher-made
questionnaire based on qualitative findings, the validity of which was achieved by
face validity and its reliability by a Cronbach's alpha of 0.88. Findings revealed
that experts consider 2 aspects (internal and external organizational factors) and 11
components (elementary education objectives, management and leadership,
teachers, students, educational space, educational content, learning and teaching
processes, educational infrastructure, family, culture, community and policy) in
designing an education quality model. The results of structural equations on PLS
Smart indicated that the identified components can predict 0.83 of the education
quality variable (R?>=0.83). Finally, fit goodness of the study's structural model was
approved (GOF=0.52). The results demonstrated that the presented model and its
components and indicators can very well predict education quality. Therefore, the
results are notable for those involved with education.

Keywords: Quality, Educational quality, Elementary school, Model
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Table 1:
Some characteristics of the participants
(Jw)cwss Sl Jad oo EHoass Cods 0 lous
Years of service Job education  gender number
(year)
A faculty member of Shahid Beheshti Ph.D. in Educational male Exert 1
University Management
el 5596l ks ) g olKuzsly sl Ayl ol 1S Sy Yoy
25 University professor and educational Master’e ee gree ~ male  Exert 2
specialist in elementary education
Ow)éb&ijbuu)h9w) L;m)}o‘ i»")i.ﬁ.cdl);'fb Sy Y'a).:.';
17 President and professor of Farhangian Ph.D. in  Educational male Exert 3
University Management
el g LKin )3 oSl (puye sy pole (gl Sy ¥ oo
24 Professor of Farhangian University, Ph.D. in  Educational male Exert 4
Teacher Sciences
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Professor of Farhangian University Ph.D. in Psychology male Exert 7
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Consultant Mas-er’e eegree  female  Exert 17
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Table 2.

Summary of open, pivotal and selective coding process resulting from educational quality

b s lisss
Open coding

Soge )5S
Pivotal coding

bl sy
Selective coding

swdYl
Determining the elementary education goals according to
Fundamental Reform Document of Education and other
superior documents
Ghasn 5 ohisel sl o Slial agel Slles
Implementation of goals and missions of education
cuslie (890l Slaclad g5
Compilation of appropriate educational activities
55 5 elain] slacaadly b 653k 5 Ghjsel o bls)l 2bxl
Creating a connection between education and learning and
social and life realities

Elementary ~ Education
Goals and Missions

e Capde 9 Gy,

Educational leadership and management

Olpde giloriailss g bjgel

Training and empowerment of head teachers
Shlel g a2 b ot U5

Ability to manage budget and credit funding
School management ability and expertise
Olpde A

Head teacher’” commitee nt

e GBjgel oS il

Improving the quality of head teachers' training
Meritocracy in the appointment of head teachers

9 Capde il cud)b
SR
Management and

Leadership Capacity
Building

Oledre (g g (litily) panss

Teachers specialty in psychology and education
Oledee e

Teacher’” commitee nt

Olalre (g5lossiailys

Teacher empowerment

035 S0k 4 o plre (5,55

Teacher attitude towards learners

Olelee (513 45, ol 12

Full implementation of teacher rankings
paaie dLoJ.u Flb&u]

Hiring expert teachers

olobre hjgel kS ol

Ipp roving the quality of teacher’’ training

Oledze
Teachers

Slojlegysy» Jelss
Internal
organizational
factors
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Table 3.
Cronbach's alpha coefficient, combined reliability and AVE
AVE S5 bl gligs Wi e o)ladd
CR alpha varible  number

761 850 837 San 5 higel slaclle, g Sl
Goals and Missions of Education

ST 2
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Student
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Educational Space
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Culture and Society

P> . . 5
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Table 4.
Statistical factor load at the level of one percent for research components
& line culps Lhele b adlie ) ailye
Significance Factor load Sub-component Component
coefficients

sl g ool Jooo diw b illas olanl 0)9d GBlial s glacdlsy, 5 Claal
2udYL sl Il 5 590!
11.288 844 . e o 0
Determining the elementary education goals Elementary
according to Fundamental Reform Document of Education Goals and
Education and other superior documents Missions

12.568 862 Doa9x 9 higel lacdley g Blual 3gei Sllee

Implementation of goals and missions of education

19.317 922 s (3590l slacadled (g

Compilation of appropriate educational activities
g el glacusdly b (6,:53L 5 bjgel o bls)l sl
16.503 894 ELY]

Creating a connection between education and learning
and social and life realities

wlo g ol Jpo dw b Gillae ol )90 Shial s
siwdYU bl
Determining the elementary education goals

according to Fundamental Reform Document of
Education and other superior documents

15.705 .866
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Implementation of goals and missions of education
13.734 895 S Cople g ply g Copte ilw bl
Educational leadership and managen.”lent' Er)
10.710 842 Olrte siloiadlsi s (2jgel Management  and
Training and empowerment of head teachers  Leadership Capacity
8.855 842 ul)l-“-“—“l 9 4>dg L}"""L’ Co pe uiu?; Bmldlng
Ability to manage budget and credit funding
12.541 901 e Capie p2aS 5 Uy
School management ability and expertise
14120 883 olpe e
Head teacher’” commitee nt
11.326 895 _ ohe Ghigel b 15
Improving the quality of head teachers' training
12.089 878 _ o obweolanl gVl als
Meritocracy in the appointment of head teachers
10.034 856 Olelae ()3 5 (lidily) yaass Ololee
Teachers specialty in psychology and education Teachers
7.200 852 Olebee 8
Teacher’” commitee nt
12.865 867 Olebes s3losiols
Teacher empowerment
13.569 900 2053 & S polre (55
Teacher attitude towards learners
11593 884 _ Olobee iy 45 JuS 12!
Full implementation of teacher rankings
9.097 859 gRae ploleo plicl
Hiring expert teachers
15.192 894 Olalee 3j9el CudsS 38!
Ipp roving the quality of teacher’’ training
11.985 868 Olebse 055
Tealher’” oo tivation
7.305 847 o igelab L bl da)
Emotional connection with students
10.253 835 e I S8
Teacher critical thinking
9.079 836 olebe (35
Teacher evaluation
16.785 889 yael il slaxzwl 5 oUlgs lyael yiils
Ability and talents of students Student
16.082 914 Ol 3 05l sl
Creating motivation in students
11.586 846 oligelols oled)

Student evaluation

1Y¥



E1-1AD . o-u2 1 FAQ Olinsoj DY 5 losd (I ¥ Jl

SWdisl g Ghigel sole 4 pis

Oledee g (ligal 1> o 99> Jolss 5 L))

7.806 782 Two-way communication and interaction between
students and teachers
13.080 874 Ayl )3 (Sigal LB (Sl Coghs
Strengthening the student council at the school
14.139 881 ) — u"’)}“’i b (d““’)‘l") J“")}“’I wlabd
Appropriate educational space  Educational ~ Space
ooohe g (el (slaliad (sl Jusly 4 4255 (School)
16.066 -865 Attention to the potentials of educational spaces and
schools
6.816 820 e Sogd sl
Physical space of schools
17.388 915 u“’)?‘] szl e Jols Uw”,ol Slgine
12.411 871 Interaction between Educational components ~ Educational Content
009 Slye YIS )3 B9 slaygulS ol ealil
11.827 866 Using the experiences of successful countries in the
selection of course content
wjsel ygie 65 4 3 gogls 5 B
11.550 861 Creativity and innovation in the use of educational
texts
11.700 863 c_;-‘:}).?‘" LS‘?I’-“’ Sl j
Updating educational contents
11.498 880 - ligeloBh slajls 4 4y
Attention to the needs of students
12.322 873 proportionality of course content to real abilities of
students
11661 860 I M
Teaching method b
9.786 856 Sx5k L) Teaching and
learning method learning processes
6.847 776 5390l iy slagSl ) eslizl
18.360 .899 Use of superior educational models
16.383 899 P
Teaching method
15.757 886 il ey U el slacala
Educational facilities and equipment Educational
16.452 885 el dL.hdjaij; K °Ju_:“’l Infrastructures
Use of educational technologies
10.925 874 o beslepjcus
Strengthening the infrastructures
9ol sl 4 g td
14.417 886 Access to educational media
Ol ol bz glmog,S L5l oolizwl
8.602 777 Salay e

h590]
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Using the potential of different groups for
strengthening educational facilities
14.955 872 Ao b bodlgils (¢, San oalgls
Cooperation of families with school Family
11772 881 Oljsel Sy culaa y> aodlgils yids
The role of families in guidance of students
16.978 893 D09 9 Rigel Blual Sl cpally u“?’lﬂ
Parents awareness of goals of education
15.117 884 i Pl
cultural issues loinl 5 Simy
15.401 894 u“*_‘?‘ Fle  culture and Society
Social Issues
oolde y (oolizel Blial glynl g s
12.642 882 Determination and implementation of theological
goals in schools
SV AV RS TS B KV JON PR
14.710 886 ethical goals in Determination and implementation of
schools
Giving quality to educational affairs
12,541 926 ol Pl Caly
Political issues Politics
40.322 940 dnely 2 oSl Caslo

Social policies

35935 g b pite p3l sl ¥ S 53 9 =V/AF 5 eS¢ VAF I it ojb 0 T palie o) IS5 5o
0didd Ll o s Cuwl 00005 asuie (jume (o ps) o 3 yluliwl Colps 1 eolatwl b
Caaol VU =Y o (008 5 oyl pusio 90 (ym dlaily £ 9 il
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Figure 1:
Examination of t values to test research hypotheses

o )bl culys b 3008y o b yuiiie 15T Gl gy ¥ SE
Figure 2:
Investigation of the intensity of the effect of variables on each other with standardized coefficients
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Table 5.
Results of T values and path coefficients between independent variables with educational quality

el ol g t by, &,
Result Path coefficient Relationships  row
aatly 450 351 3801 il el cudS € g 5 Bigel (slacdl, 5 Slaal !
Relationship Goals and missions of education -> Elementary
confirmed education quality
oy 430 441 3694 il sl oS € oy 5 Cope 2
Management and leadership > Elementary education
quality
Reclztr:?ir:ﬂéz .601 5.029 Ml jgel CudS € las 3
Teacher - Elementary education quality
dlay 236 454 33712 2l higel CoisS € 50l il 4
Student - Elementary education quality
Relatlo_nshlp .338 3.353 Ml 30l CotS € 6,53l 5 a3l anlys 5
confirmed . .
Teaching and learning process -> Elementary
education quality
o, it 205 3.057 el bisel CoubsS € Liieel il 6
Educational infrastructures - Elementary education
quality
Re(l;itr:(f)ir:ﬂéz .327 2.176 sl B59e] CoheS € ijeel sliad 7
Educational space > Elementary education quality
dlayl) 456 209 2.339 2hnl (590l CuisS € Lbjgal slgia 8
Educational content-> Elementary education quality
i IR
Family > Elementary education quality
A6 pae 170 1.109 ol 559l coiS €plainl g Sinyp 10
Not Culture and society - Elementary education quality
confirmed
a3k pe .184 1.785 ol u:‘)'ﬁ"i i € Canliw 11
Not Politics > Elementary education quality
confirmed
aatl; 450 357 4.189 e 5 ohisel sl g il € cuslw 12
Politics - Goals and mission of education
Regiﬂ?{:i::g 607 6812 Daon 9 Uigel sbcdluy g Glanl € gloinl g Sy 13
Culture and society = Goals and mission of education
e 456 01 12592 higel sl € (ajpel slacslon; 14
Educational infrastructures - Educational space
Relationship 352415 Sl s avl al € gl s 15
Educational space - Teaching and learning process
o 250 504 4426 xSk g ank sl € ol 16
Teacher = Teaching and learning process
Relationship .299 3.084 xSl 5 ool 5 € a0l il 17
confirmed

Student - Teaching and learning process
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