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2. Tools Level

3. A-Step: Awareness/ Building a Shared Understanding and Vision
4. B-Step: Baseline Assessment/ Assessing the Current Reality

5. C-Step: Creative Possible Actions/Brainstorming possible Actions
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. System Level: The Social System
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2. Empathy

3. Cooperation

4. Involvement

5. Inclusiveness

6. Openness

7. Transparency

& . Participation

9. Responsibility & Accountability

10. Honesty
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