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Abstract

The decline in the quality of urban life due to the formation and occurrence of
complex problems in various economic, social, environmental, physical and
institutional dimensions, has made it necessary to use the model of good urban
management with the aim of promoting sustainability. The purpose of this study is the
mechanisms of municipal intervention in the viability of cities (Ahvaz).This research
was applied in terms of purpose and This research was mixed in terms of method. In
order to collect the necessary research data, two methods of documentary and survey
analysis were used. The research tools were questionnaires and interviews with
experts. The statistical population of the study was about 200 experts from Ahvaz, of
which 62 were selected as the sample size. Thematic analysis was used for qualitative
data analysis and one-sample t-test and structural equation model were used for
quantitative data analysis.The results of qualitative research data showed that 6
comprehensive themes (urban environment, urban history, urban management, urban
community, services of the Minister of Urban Construction and Urban Economy) were
identified. Also 13 organizational themes (pollution, public spaces, historical
landscape), Trust, participation and satisfaction, sense of belonging and identity to the
place, communication and interaction with people, security, housing, education,
treatment and health, leisure, transportation and access) were identified and the basic
themes of 139 were identified. The results of quantitative data analysis showed that the
performance of the municipality in each of the indicators of viability was different and
according to the averages, the highest performance in the index, services, activities and
urban facilities and the lowest performance in the urban economy.
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