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ABSTRACT

Today, tourism has become one of the factors influencing the socio-economic and cultural
Accepted:25/09/2019  gevelopment of societies. It is also one of the sectors that can be valued significantly when it
comes to planning and paying attention to the economic benefits it can bring to the employment
of a large part of the unemployed. Urban tourism, which is one of the sub-sectors of tourism, has
recently been the focus of planners and trustees. In the meantime, Ardebil city has and always
welcomes a large number of domestic and foreign tourists, due to its historical background and
its potential and actual potential. Therefore, conducting extensive studies and up-to-date studies
in order to evaluate the tourism status of Ardabil city and identifying its tourism areas in order to
optimally manage tourism affairs in this city is an important and necessary issue. Therefore, in
the present study, using descriptive-analytical research methods and tools such as GPS and
ARCGIS software and Vikor, AHP and Fuzzy models, the zoning and identification of tourism
areas in Ardabil has been done.

The results of the present analysis indicate that the central core of Ardebil city with the axis of
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Keywords: the Balchaychay River and Shurabil Lake and in the northeast-southwest direction, has high
Zoning, potential for attracting tourists. has it. In fact, these areas can be named as the dominant tourist
Urban tourism, center of Ardabil. A place marked by an extraordinary concentration of historical, tourism and
Tourism, leisure attractions. In fact, it can be said that the tourism area of Ardebil and the areas with high
Tourism elements, tourist attraction were a function of the central and historical core of Ardebil and the Adjara
Ardebil, River and the Shurabil Lake. This has led to the over-concentration of tourism elements in the
Tourist spaces. vicinity of these elements.
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Extended Abstract incomes, and supporting the cultural heritage of the
) community (Wang and et al, 2020:1). One of the most

1- Introduction important  destinations for tourism trends that
affected the world in the past decades, are urban

ver the past two decades, the tourism
industry has grown exponentially,
increasing employment, optimizing
transportation, increasing residents'

centers.

Urban environments are important in the tourism
industry in two ways. On the one hand, urban
centers in terms of population concentration in them
and the occurrence of pressures and fatigue caused
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One of the effective factors in tourism is the
distribution of tourism elements in urban space.
Additionally, it plays a crucial role in the length
extending of tourists staying, consequently in the
tourism economy. Thus, the study of this issue
causes the flow space of tourists and places that are
most affected by the behavior of tourists to be
determined. The determination would help
authorities in the planning process to increase the
welfare of tourists in these places (Ahadnejad Roshti
and Salehi Mishani, 2016: 92). Considering the
historical background of Ardabil city and the
existence of numerous historical and natural
attractions in and its surroundings and hosting
thousands of tourists during the year, as well, due to
study requirement of the spatial distribution of
primary and secondary elements of tourism to
provide desirable services to tourists, and to make
them satisfied, in the present study, using multi-
criteria  decision-making techniques and the
capabilities of the GIS, the tourist attraction areas in
Ardabil have been identified and zoned. In fact, the
main question of the present study is of which areas
of the city in terms of components related to the
existence of historical and scenic attractions,
recreational attractions, and leisure and urban
tourism service centers are prone to development?
The process of addressing the problem of the
present research can either assist in the

identification of high potential areas for tourism or
civil and tourism authorities in optimally tourism
management in quality improvement of tourism
services and attract more revenue for the city
dwellers.

2-Methodology and Methods

The present study has been written with an applied
nature and is based on a descriptive-analytical
method. It is required to have a combination of field
and library methods has been used. In the next step,
using the field method (direct observation method)
and GPS tools, the geographical location of the
tourist attractions in the city, which their GIS maps
were not available, were taken and recorded in the
ArcGIS 10.4 software environment. In the next
stage, first, the distance maps of the tourist
attractions were prepared, and then to compare the
benchmarks (research indicators) with each other,
all the maps created in the previous stage Using
fuzzy membership functions, they became standard
fuzzy maps. Finally, using the Victor multi-criteria
decision-making model and proportional to the
weight of each criterion, which was calculated
using the opinion of experts in the field and the
form of pairwise comparison of AHP model and
Expert choice software, all indicators- were merged.
Consequently, the final map was obtained.

Figure 1: Geographical location of the area
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Table 1: Research variables and indicators

Numbers Main components +

1 Distance from museums

2 Distance from Imamzadehs and shrines

3 Distance from historical monuments

4 L . . Distances from historic mosques and churches

Historical and scenic centers(buildings) . S .

5 Distance from historical bridges

6 Distance from historic bazaars

7 Distance from historic houses

8 Distance from historical baths

9 distance from cinemas and theaters

10 distance from amusement parks

11 Recreational and leisure centers Distance from gardens, parks and green spaces

12 distances from the International Exhibition

13 Distance from gyms and sports fields

14 distance from Shurabil Lake and Balighli chay

15 Distance from shopping malls
distances from exciting sports facilities(zipline,

16 boating, seafood restaurant, karting track, Andak
cruise ship and equestrian club)

17 D!st_ance from private _clinics, hospitals and
clinics (for health tourists)

18 Tourism Service Centers Distance from restaurants and dining halls

19 Distance from hotels, inns and motels

20 distance from fuel stations

The results of applying the models and techniques
used in the research show that concerning the
historical and scenic elements of Ardabil, the
central areas of the city have a very high potential
in attracting tourists. In terms of recreational and
entertainment functions, the southern half of the
city in the northeast-southwest direction will have a
great ability to attract tourists. Specifically, the
areas adjacent to Lake Shurabil and the Balighili
River, which are as well the gravity center of the
recreational area of the city. Although, in the
service-tourism sector, which is directly related to
the needs of tourists, it is good to mention that the

central areas of Ardabil in the north-south direction,
has a high potential in attracting tourists and
providing services to them. Finally, by combining
the three components, it has been determined that
the central core of Ardabil city, centered on the
Balghalichi River and Lake Shurabil in the
northeast-southwest direction, represents a high
ability in tourist attraction. Literally, these areas can
be coined as the tourist space of Ardabil: a space
characterized by an extraordinary centrality of
historical, memorial, scenic, and recreational
attractions.
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Figure 2. The final zoning plan of Ardabil city in terms of tourist attraction potential

In fact, it can be noted that the tourism
environment of Ardabil and areas with a high
ability to attract tourism has been a function of the
central and historical core of the city, Balghali Chai
river, and Shurabil laken

3-Conclusions

Since most tourists tend to choose the closest
accommodation center to the basic elements of
tourism to stay and visit hotels; Thus, it is suggested
that in future plans of Ardabil city, especially in
plans related to tourism and development of
residential infrastructure, investment in the central
core of Ardabil city, Balgholi river, and Shurabil
lake would get on the agenda and special attention
should be paid to this issue. Under these
circumstances, one can expect both investors to be
satisfied with the profitability of their economic
activity and that tourists to be satisfied with the
favorable access to services and to enjoy their travel
and sightseeing with the utmost ease. Therefore,
with the identification of the predominant tourism
environment in Ardabil, suggestions are made to
increase the desirability of managing tourism affairs
and tourism elements, which are the result of field
observations and research of the authors. The
present research suggestions are:

Establishment of natural-historical and cultural
tourism network in the northeast-southwest
direction of Ardabil city with the focus on historical
elements such as Jomeh Mosque (Adineh Mosque),
Imamzadeh Saleh, Anthropology Museum, Sheikh

Safi Tomb-Aldin Ardabili, Baliglichai river,
amusement park, lake Shurabil, and Ardabil
Museum of Natural History;

-Creating a suitable infrastructure for recreation and
entertainment of tourists in the proposed tourism
axis and repairing and launching the existing
elements in Shadi Shurabil Park;

-Providing a mountain bike track in suitable parts
adjacent to Lake Shurabil;

-Focusing the historical monuments in the central
core of Ardabil and trying to restore them in time,
especially the baths of Mansoura and Pir Zargar,
which have been left without a guardian for several
years;

More and more desirable introduction of the tomb
of Sheikh Gabriel Kalkhoran and specialized
training of the custodian of this tomb to better
introduce this building, as well as renovate the
building and improve the green space of the area;
-Introducing and branding Lake Shurabil in the
national and international arena to attract more
domestic and foreign tourists;

-Paying more attention to the tourism attraction in
Ardabil to locate and establish secondary elements
of tourism;

-Finally, increasing the sectoral cooperation and
coordination between the General Directorate of
Cultural Heritage and Ardabil Municipality to
manage the tourism elements of Ardabil well
Keywords: Zoning, Urban tourism, Tourist,
Elements of tourism, Ardabil, Tourist spaces.
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