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Abstract

The aim of this study was to investigate the effect of e-marketing on the promotion and development of
the tourism industry in Hamedan. This research was a descriptive survey survey and was conducted
cross-sectionally and was of a practical and mixed nature. The statistical population of the qualitative
section included the officials and supervisors of the tourism cluster of Hamedan province in 1399 and
the statistical population included all tourists of Hamedan province who due to lack of access to the
entire study population, the population size was considered unlimited. And the statistical sample using
Morgan and Krejcie table and randomly available to 384 people, which due to the reduction of tourist
traffic in Hamedan province and their lack of cooperation in answering the questionnaire due to the
crisis of Covid-19 disease in Hamedan province of this 200 questionnaires were collected correctly. The
results obtained from the qualitative part of the research with one-sample t-test and Kendall coefficient
using SPSS software showed that e-marketing had a direct effect of 47% on the promotion and
development of the industry. Therefore, in general, it can be concluded that e-marketing has an impact
on the promotion and development of the tourism industry in Hamedan.
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