Applied Research of Sport Management
Vol.9, No.1, Summer 2020

Ol (2339 Dlus Cxivo 18 (S M)y (050 D sl LIy

T (5336 (S0 I Job 35 (Aod (e g0 (' gl B lud
b g 538 e oDl SI3T ol ¢ 335 domly ¢ (B350 5o 5 (ST 7 03 8 (B35 Su ke (655 (G pmils )

Ol ety O il o255 p sk 5 S odSCaS (o355 L it skl Y

Ol 6538 oDl 31T o8l € 335 domly (5555 sk 5 (Sl 7 03 8 (B35 Su ke skl ¥

(Q47:¥/2)) 1 gy b

QAANY) 18l 98 G 5l

Providing a Conceptual Framework for Competitiveness in the Iranian
Sports Services Industry

Z. Naghiloo', M. Ali Hematinejad Toli**, M. Naderi Nasab®
1. Ph.D. Student of Sport Management, Department of Physical Education and Sport Sciences,
Qazvin Branch, Islamic Azad University, Qazvin, Iran.
2. Professor of Sport Management, Faculty of Physical Education and Sport Sciences, University of
Guilan, Rasht, Iran.
3. Assistant Professor of Sport Management, Department of Physical Education and Sport Sciences,
Qazvin Branch, Islamic Azad University, Qazvin, Iran.

Received: (2019 October 23)

Abstract

The present study seeks to provide a conceptual framework
for competitiveness in the Iranian sports services industry.
The research method is qualitative with systematic analysis
approach. The statistical population of the study consisted of
human society (managers and experts of service clubs,
university professors with sports marketing expertise) and
information society (scientific resources, documents and
libraries on competitiveness). The statistical sample was
selected with sufficient number based on theoretical
saturation (17 persons and 56 documents). Research tools
included systematic library study and semi-structured
interview. Validity of the instrument was evaluated using
descriptive  qualitative methods (content  validity).
Conceptual coding and conceptual framing were used to
analyze the findings. The presented analytical framework
consists of 5 general areas including market management,
market structure, market capability, market ecosystem and
market competitiveness. The conceptual model derived from
the coding framework was identified as a process system
from market ecosystem and market management to the
sustainable competitiveness of sports services. Therefore, it
can be said that neglect of any of the elements or components
can disrupt the order and relative balance in the competitive
structure of the Iranian sports services market. Therefore, the
sports services market requires the development of the
business environment and the management of the sports
services market for sustainable competitiveness.
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