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(Hidding and Catterall 1998)

 
1. Facebook 
2. Twitter 
3. Research gate 
4. Academia 
5. Expert networks 



 

 

(Wasko and Faraj 2000; Hsu et al 2009; Chen 2009; Liu, Lu and YU 2010; Chen 
and Hung 2010; Zhao 2010; Chiu et al 2010; Liao, TO and Hsu 2012).  

(Yao, Tsai and Fang 2015)

(Blau 1964; Zhao 2010)

(Jones et al 1997)

(Davenport and Prusak 1998)

(He and Wei 2009)

 
1. Knowledge sharing 
2. Virtual Communities 
3. Benefits 
4. Costs 
5. Social Capital (contextual factors) 
6. He & Wei 



 

(Ba et al 2001; Markus 2001)

(Galbraith 1967)

(Gray 2001)

(Liu, Lu and YU 2010)

(Cabrera et al 2006)

(Cohen and prusak 2001).

(Van den hoof and vanWeenen 2004; Lin 2007; 

Renzle 2008; Ho, Ku and Lin 2011)



 

 

(Mayer et al 1995)

(Levin and Cross 2004)

(Riddings et al 2002)

(Wu, Ying and Chung 2010)



 

(Newell and Swan 2000)

 
1. Trust 



 

 

 
1. Andrews &Delahaye 
2. Chen & Hung 



 

 
1. Evans 



 

 

 
1. PCWorld 



 

 
1.Yixiang Zhang 
2. chen & hung  
3. Zhu Dong-hong 



 

 

 
1. LI ZHAO 
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