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1. Laswell.
2. Riseman.
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1 Traditional directed.
2. Inner directed.

3. Other directed.

4. Lerner.

5. Park.

6. Blumer.
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1. Giddens.

2. Eliot & Gresham.

3. Segrin.

4. Practical intelligence.
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1. Emotional intelligence.
2. Self efficacy.
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1. Communication Skills Test-Revised.
2. Queendom.
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