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Abstract

Organizational culture is directly related to the effectiveness and performance of the
organization. The stronger the organizational culture, the more efficient the organization will
be. The purpose of this article is to evaluate the theoretical dimensions of organizational
culture and quality management, the relationship between them and their effect on the
continuous improvement and development of the university. In order to evaluate the
organizational culture of the university, the research framework was created using a modified
version of the Organizational Culture Assessment Tool (OCAI). This research led to the
creation of organizational culture characteristics and analysis of factors affecting the
development of organizational culture. The general conclusion is that the organizational
culture of the university paves the way for quality management and is directly related to
development.

Keywords

Organizational culture, quality management, performance, continuous improvement,
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