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Abstract

The purpose of this study is to investigate the effect of brand experience on
love and trust of customer brand and its consequences analysis with the
moderating role of brand identification of Cinere cosmetics customers. This
research is applied in terms of purpose, descriptive in nature and method,
and survey-causal. The statistical population of the present study consists of
customers of Cinere cosmetic products who have used it at least three times
during the period of data collection, of which 384 people were randomly
selected for the sample. The data collection tool in this study is a localized
standard questionnaire taken from the research of Brakus et al. (2009),
Carroll and Ahuvia (2006), Delgado-Ballester et al. (2003), Chaudhri and
Holbrook (2001) and Lam et al. (2011). The validity of the questionnaire
measured by construct validity method through confirmatory factor analysis
and its reliability was assessed by Cronbach’s alpha. SPSS and Smart PLS
software have been used to analyze the data. Research findings show that
brand experience effects brand love, brand trust and brand loyalty. The
variables of brand love and brand trust also affect brand loyalty. Finally,
brand identification has moderated the relationship between "brand
experience and brand love" and "brand experience and brand trust”, as well
as the relationship between "brand love and brand loyalty" and "brand trust
and brand loyalty". At the end, practical suggestions based on the research
findings presented.

Keywords: brand experience, brand trust, brand love, brand
identification.
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