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Abstract
. The aim of this study was to analyze the psychological factors
Received: 10 of the phenomenon of rejection of sports (case study: sports
May 2020 and youth departments of the west of the country). Based on
Accepted: 20 the purpose, this research was conducted by the employment
Jul 2020 of descriptive-procedural data collection method. The
statistical population of the study consisted of the employees
Keywords: of sports and youth departments of Kermanshah, Ilam,
Psychological Sanandaj and Hamedan (n = 250). The sample size was
Factors; calculated based on Cochran's formula with 152 people, and
Rejection; 200 randomly distributed questionnaires were distributed to
Individual and prevent sample loss. In this study, the researcher-made
Behavioral questionnaires were used based on the 5-point Likert scale. To
Factors ensure formal validity, ten professors of sports management
validated the questionnaires using the carcass model. The
reliability of the questionnaire was also assessed by
Cronbach's alpha test. The results showed that there was a
correlation between rejection and psychological factors (-
0.610). Also, the highest direct effect was related to

psychological factor of rejection and the lowest direct effect is
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related to psychological factors. Therefore, the managers of
the Ministry of Sports and Youth should make every effort to
create a climate of intimacy and empathy among employees in
order to prevent rejection, especially in employees and reduce
its consequences in the workplace.

Extended Abstract

Abstract

Today, the workplace has become an
important social context that cannot
be ignored (Chang, 2017).
Organizational experience shows that
the phenomenon of rejection by
others, employees or cohesive groups,
especially among newcomers, leads to

unpleasant  feelings and  work
misconduct in employees of the
organization, which sports

organizations are no exception to this
rule. Therefore, it is necessary to pay
attention to factors such as the
perception of exclusion among
employees of sports organizations that
can have negative and destructive job
and behavioral consequences in sports
organizations. Also, the results of this
study can be used as a tool for creating
a dynamic organization and high
productivity for managers of sports
organizations in the country. Is in the
sports and youth departments of the
west of the country.

Methodology: This research is based
on the purpose of applied research and
in terms of data collection method, it is
a  descriptive-survey  correlational
research. To collect data, the field
method was used using a
questionnaire. The statistical
population of the study was the staff
of sports and youth departments in the
west of the country (n = 414) and

based on the Cochran sample size, the
sample was calculated to be 200
people. In this study, a researcher-
made questionnaire on psychological
factors (30 questions) and a
researcher-made questionnaire on
rejection (10 questions) were used.
The questionnaire was based on the
Likert 5 scale. In order to check the
face wvalidity and for the content
validity, it was also confirmed. %
Confidence and with an error level of
0.05 was used.

Results: The correlation between the
research variables shows that the
highest correlation is between the
variables of rejection and psychological
factors (-0.610) and the lowest is
between the variables of psychological
factors and individual and behavioral
factors (0.271). Also in the research
model shows that biological support
and social factors affect psychological
factors 0.52 and 0.41, respectively.
Also, individual and behavioral factors
and psychological factors affect
rejection to - and - 623.05. Also,
biological support and social factors
have an indirect effect on -17 / and / -
18 exclusion.

Conclusion: In this study, the role of
training and support of employees was
considered; Therefore, training of
psychological factors, biological
factors, social factors and individual
and behavioral factors of the staff of
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the Ministry of Sports and Youth will
play an important role. Given the
importance of paying attention to
psychological issues and individual and
behavioral factors of employees within
the organization as factors affecting
the reduction of rejection, it s
recommended that managers
understand individual differences,
different positions of people's growth
environment, attention to cultural
characteristics, understanding staff
views, types Employee personality, in
order to reduce the tensions caused by
differences in people's views and
accept their positions and opinions and
views. Biological factors and support
were identified as important factors in
reducing rejection. In this regard, it is
suggested that by adapting the

supportive behavior and appropriate
rewards of the organization to
individuals in  return for their
performance to  provide more
participation and achieve the goals of
the organization.
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