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Abstract

The purpose of this study was to present a role model of
personality development on the satisfaction of volunteers in
sporting events. The statistical population of the study
consisted of all 50 volunteer forces participating in Azerbaijan
Cycling Tournament. Due to the small size of the statistical
population, based on the integer sampling method, the entire
statistical population was identified as the research sample.
After the questionnaires were distributed, 43 were finally
analyzed. Results showed that personality development had a
significant effect on the satisfaction of volunteers in sporting
events. It was found that personality development made
volunteers more satisfied attending sporting events. Therefore,
it is suggested that sport events managers, while considering
personality development, pave the way for volunteer
personality development at sporting events by delegating
important activities and tasks to an individual's ability.

Extended Abstract
Abstract

continue working in this field (1). On the
other hand, the satisfaction of the

Volunteer satisfaction as one of the key volunteers can also improve their

issues among volunteers causes the

mental state and improve their

volunteer motivation and interest to experiences  of  volunteering  (2).
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Attention to personality issues among
volunteers as well as examination of
their personality dimensions can be
effective in improving and enhancing
their functional aspects of volunteering
(3). In other words, understanding the
development of personality on
volunteer satisfaction can provide
complete information on promoting
volunteers' attitudes and behaviors in
sports environments. The ambiguity
about the role of personality
development on the satisfaction of
volunteers in sporting events has led to
the lack of proper use of personality
development functions in the field of
volunteerism today. This is due to some
research vacuum in this area which has
led to some fundamental ambiguities in
this regard. The lack of scientific
evidence on the role of personality
development on volunteer satisfaction
has led to the lack of practical solutions
to improve volunteer satisfaction. On
the other hand, since volunteering in
sporting events is due to their
behavioral maturity and attitude, lack
of understanding of the role of
personality development in this regard
has caused many problems in
volunteering in sporting events in Iran.
This issue has led the present study to
try to answer the question whether
personality growth has a significant role
on the satisfaction of volunteers in
sport events.

Material and Methods

This research is a descriptive-
correlational study that examines the
role of personality development on
satisfaction. The present study is one of
the applied research that was

conducted in the field. The statistical
population of the study consisted of all
volunteer forces participating in the
Azerbaijan Cycling Tournament, which
included 50 people. Due to the low
volume of the statistical population, all
statistical population were identified as
the research sample based on the
whole population sampling method.
Finally, after distributing the research
guestionnaires, 43 questionnaires were
analyzed. The data collection tool was a
researcher-made questionnaire on
personality development and volunteer
satisfaction with sporting events.

To design this questionnaire, experts'
opinions during a Delphi study were
used. Therefore, after forming a Delphi
team of 8 knowledgeable experts on
the topic of research, their views on
data gathering tools were analyzed and
finally their opinions were pooled. The
output of the Delphi section of the
study led to the identification of
personality development tools and
volunteer satisfaction tools from
sporting events. These questionnaires
self-reported the personality
development status and satisfaction of
volunteers with sporting events. In the
personality development
questionnaire, 9 questions were used
to assess personality development. An
example of the questions in the
guestionnaire is "How much do you
know about your surroundings?" Also,
in the section on volunteer satisfaction
with sport events, 4 questions were
used to check volunteer satisfaction
with sport events. An example of a
questionnaire included "How satisfied
are vyou with the Dbenefits of
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volunteering at this event?" The
questions were scored on a 5-point
Likert scale. The face validity of these
questionnaires was confirmed by
expert opinion. The reliability of these
questionnaires was determined by
Cronbach's alpha coefficient of 0.87 for
personality development, 0.81 for
volunteer satisfaction and 0.83 for the
whole questionnaire. The statistical
method used in this study was
structural equation method. SPSS
software and SPSS software were used
for data analysis

Results

According to the results of the study it
was found that personality
development has an effect on the
satisfaction of volunteers of sporting
events with 0.837 which according to t-
level is 37.947, it was found that
personality development on the
satisfaction of volunteers of sporting
events. Effective. Considering the
significance level lower than 0.05, it was
found that this effect was significant.
Therefore, it can be concluded that
increased personality development can
enhance the satisfaction of volunteers
in sporting events. Table 2 shows the
fitting indices of the present research
model. The results showed that the
characteristics of the research model
are in a good condition, indicating that
the model fit is appropriate.
Conclusion

The present study revealed that
personality development had a
significant effect on the satisfaction of
volunteers in sporting events. In this
way, the improvement of personality
development will create the ground for

the satisfaction of the volunteers of
sporting events. Personality
development provided the basis for
individuals to volunteer at sporting
events (4). From their point of view,
personality development has the
potential to help people become
enthusiastic about sporting events.
Becker et al. (2006) found that
personality types as well as the
personality status of individuals play an
important role in burnout among
volunteers. They found that personality
because of its importance can be
effective in causing burnout among
volunteers (5).

It seems that personality development
leads people to look at certain
behaviors, including volunteering, with
a different perspective, which may lead
to their satisfaction and development.
Personality development is influenced
by the behaviors and attitudes of
individuals, which in turn will lead to
the standardization of individuals'
behaviors, so personality development
can be a useful tool for satisfying
individuals. In the field of volunteers in
sports, personality development by
improving volunteers' attitudes to the
nature of volunteering in sporting
events causes the nature of this to be
important and not to overlook many of
the flaws and problems. This provides
the basis for their satisfaction with
sporting events.
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