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The Relationship Between Cultural Intelligence and Communication Skills
with JobSatisfaction In Nurses Of Emam Reza Hospital In Mashhad City

Objective: Cultural intelligence is an important factor in the effective functioning and
interaction within and among the therapeutic environments. The purpose of this study was to
investigate the relationship between cultural intelligence and communication skills with job
satisfaction in nurses of Imam Reza Hospital in Mashhad. Materials and Methods: In this
descriptive-correlational study, vvv nurses with at least \ year and maximum va years of work

experience were randomly selected from burn and surgical and emergency wards, CCU, ICU,
women, neonates and medical staff. Participants were used to collect data from the cultural
intelligence and communication skills questionnaire and job satisfaction questionnaire.
Validity of the questionnaires was verified through content validity and apparentness and
reliability using Cronbach's alpha. Pearson correlation, multiple regression and one way
ANOVA were used to analyze the data using SPSS \# software. Results: There was a

significant correlation between cultural intelligence and job satisfaction of nurses with a
correlation coefficient of -,a4. However, there was a significant negative correlation between

communication skills with nurses' job satisfaction at aa/ confidence level. That is, their
relationship is rejected and can not be verified.

Keywords: Cultural Intelligence, Job Satisfaction, Communication Skills, Nurses.
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