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The Effect of Total Quality Management and Organizational Learning on Performance
of Manufacturing Companies in Kermanshah Province

Mehdi jegarvand
Mehdi daryakesh

Department of Accounting, Kermanshah Branch, Islamic Azad University, Kermanshah, Iran

Department of Accounting, Faculty of Social Sciences, University of Razi, Kermanshah, Iran

Abstract

In the new competitive market, the most important factor for companies is the demand for
quality in order to continue their life in the global market. The concept of quality management
has been developed as a result of intense global competition. Many previous studies have
shown that comprehensive quality management has a special relationship with organizational
performance. The purpose of this article is to examine issues related to the relationship
between quality management and organizational performance. This article also discusses the
need for an intermediary called organizational learning in the relationship between the two,
and predicts that comprehensive quality management covers organizational learning as well as
the organization's performance. The statistical population of this research consisted of ATA
employees of manufacturing companies in Kermanshah province. Among them, YAA
individuals were randomly selected using Cochran formula in the first half of YY1, This
research is correlational and the results of the data show that organizational learning has a
positive and significant relationship with quality management and organizational performance
variables.

Key words: Total Quality Management, Performance, Manufacturing Companies,
Organizational Learning
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