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. Mike, Hodson and Gordon
. Laurent and Flore

. mobile teleworking

. hot desking

. hoteling

. virtual office

. telework center

NO O WN =



(1)), S0 5 il 00 el o (S (gaiaas ) 5 (bl
e —

2 AV Sl) cosl 0ad (B Lol 5 glansls 590 g5 90 35 )90
Olyed) (Jad ()90 Cosl ol nd g5 A @ ()90 6N (gL
s G o8l cdld) Jlandlboes (65890 (plojle sow)y Sladg) I od
(ol 01t iy yo3 Slojlr ooy Srg) ) (o) & 6)59% 9 () (o) (1SS
A3 gl ez ldllao dumoe)
25 op sl g Glojle (08 gaw 4w gle 1) )9 Mg
JUid ialS (Sl g ()5 (S5 Jold dgm0 pelai (Jliwe 42 (63,3 o )3 (608592
P gpdpe gemes (Blue 4 Slojle gaw ) (Jad colsy g (Jad ol
W S ()90 0 S| 9 Lael dae o 390 (LSS Lai g o (al38l ety s
5 Odglae Jld] ctnaly Jlg) (oMo (Jams Conj Plus @ 55 eloin] a3
(Voo ¥ o g yunels gl ) 33l 5000 Cowd el 5l Slegdge
SS9 390 sl Sludl lajli iy pogad )3 0rd pldl Clalllas I (S
5las,le
oob sl b el glie ke 2zl s (WAY) oS 5 LS isds O
b ohBgs Sgm S a2 0L )90 (Jad oyl g (Al @ 93 o, 51,8
g «luda )l glojlo 3 ypan uo ) Gilopald b g 03)5 bais plejlu L
g Ll b g0, 2l g ad lapl o 0 g 4 002 ol
b e Sl @lie Gl 3wt J1 B0 (WT4) Sl 5 ol ©
O @ s omy 0B 5 I8 aladlre Cudd dgng 1led S Syme dieS
2 ply g Caglie )5 slacuo b (oly cuws g (b gald ulus]
Soygd & (wyiws pie DleMbl (655l ol )lee 9008 (Slojl Sin )3
4,25 35008 plojlo Ml g L8 4y (s pas (b Sli)l g b0l
OO o pY
» e ol ) QUSHE (55 g (5,5 (VWA )l 53 olSes 5 (e O
dasl o)l By (U wlol slojls (gilwodjgly g ataly (5))95 (sl 2]
dox 11 i 3l le Simp S obml g bl g 08 le Ll
o3 )S (Byme 5593 (ol sl
S b3Sl i ald) b 6l )93 1l s 35 (FRY) S 5 o3ljlene O



VA4, —OF als ) 0yl I F 0,90 (599 2% S ke (V1Y)

Ly W)l pas 5l GUSHE oy oizmed ol bl )0 bai s 9 b gbals (el
12,5 2lolid b ool &lse 005 wren Olgie

g ri ol ()8 0, Sles 51 LYL e (YV4)0) \OM;:K 9 oeysl By O
P aS Sleoj o o8l assl g wisly (55 1y LS00 (gaw 3l AlBMS 5 Sles
OylSen 5 ) arils Mo WY > 53 Lgs 5,Slas 15,8 Lo L5 4k
(¥+0

Copte s orbyy Ghipel 5 bl olaiel LB ogman Slale (Y)Y) "oy, O
oz 511y (0Pl 2)lge 5 Ll b (29)bgy (2Ul) (S1) 5 b 5 cunlic
13,5 byme 9 ol 1S Bige sl Lol ol

(5353 Lo > (a5 IS 355 o 51 (G sl (Y417) s 5 JiaS O
W3)S (B 3890 () )93 Elge (5 waee Ao 1y () L bl 39108

b US55 1 IS 30 i g (V0Y) Todloe 5 LS S ©
Sl (gl o «2hSon «()le 1035 (Syme 55 ol ) 6590

o e e )5y el Sl plie dny  pile adllas 15T 4 25
L boe gl il ( 5,5 g A3 clibss aidn wlol p b (50 lojle ya 55
P &S WS glywl adlie Y8 diin 4 o b g plwlid lojle H8,80 Sl sl

ol 0kl V' Jgd>

1. Vega, Anderson, Kaplan
2. Richard

3. Campbell and Heales

4. Clark, Karau, Michalisin
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Abstract

An inevitable consequence of the information era is the rise in the number of
various virtual organizations such as telecommuting which can be productive if a
number of conditions are met. The current exploratory applied survey aimed to
identify and rank order challenges in human resources which are among
prerequisite conditions determining the extent of productivity and efficiency of
telecommuting. The research data were collected employing a researcher-made
questionnaire that was developed based on an extensive literature review to tap
human resource challenges. The questionnaire was administered to the cluster
sample comprising 144 managers and experts who had been selected randomly
from a population of 230 at the challenge identification stage. In the ranking
stage, a purposeful sample of 10 experts was selected to rank order the
challenges. The data were further analyzed through Exploratory Factor Analysis,
Principal Components Analysis and Analytic Hierarchy Process. The findings
indicated that challenges relevant to occupation-related factors, personality traits,
career quality, individualistic attitudes, professional qualifications and personal
characteristics were respectively considered as the most important human
resources challenges of telecommuters.

Key Words: Human Resources, Human Resources Challenges, Public
Organization, Teleworking
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