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Effect of Mental Workload on Employees Cyberloafing:

Mediating* Role of Social Undermining
Mahmood KamaliZarch
Hamideh Shekari?
Original Article
Abstract
Introduction: Considering the increasing prevalence of
employee's cyberloafing at the workplace and the negative
consequences of this phenomenon, such as productivity reduction
and waste of resources, investigating such behaviors and their
causes are very beneficial. So, the present study aims to investigate
the effect of mental workload on employee cyberloafing at the
workplace by considering the mediating role of social
undermining.
Method: Present study is applied research in terms of purpose and
descriptive research in terms of method. The statistical population
of this research is the personnel of high schools in Yazd city. A
sample comprising 120 members was selected using the clustering
random sampling method. The statistical instruments consisted of
three questionnaires including the cyberloafing scale (Stoddart,
2016), mental workload scale (Rubio-Valdehita, Lopez-NUfez,
Ldpez-Higes & Diaz-Ramiro, 2017), and social undermining scale
(Hamza, 2018). Data analysis was done using structural equation
modeling via Smart-PLS 2 software.
Results: The results showed that mental workload has a direct,
positive, and significant impact (0.515) on cyberloafing. Mental
workload has an indirect and significant impact (0.159) on
cyberloafing too. The mental workload can predict social
undermining at the workplace positively and its direct effect is
0.723. Also, social undermining has a direct, positive, and
significant impact (0.712) on cyberloafing.
Conclusion: Mental workload has a direct effect on cyberloafing
at the workplace and also an indirect effect via the mediating role
of social undermining and the indirect effect is more than the direct
effect.
Keywords: Mental Workload, Cyberloafing, Social Undermining.
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