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Developing empathy skills program based on social
cognition and study of its effectiveness on prosocial
behavior in airport service staff

Hamidreza Nezam®”
Saeed Rezayi’

Abstract

Introduction: This research aimed the Developing empathy skills
program based on social cognition and study of its effectiveness
on prosaically behavior in airport service staff.

Method: This research is a kind of semi-experimental study with
pre-test, post-test and follow-up with the control group. The
research population consisted of all Airport Services staff of Iran
Air employed at Mehrabad Airport in Tehran. 24 persons of cargo
service purposefully were divided into two experimental and
control groups. Then prosocial personality questionnaire (pbs) was
performed on both groups. The experimental group received
empathy skills in eight sixty-minute sessions. While members of
the control group received no training.

Results: Data analysis showed that the experimental group
compared with the control group after the meetings, found a
significant increase in prosocial behavior (a=0.05).

Conclusion: Finally, the findings showed that empathy skills
training program based on social cognition could be used as an
effective therapeutic intervention program to improve prosocial
behaviors in airport services staff.

Keywords: social cognition, empathy, prosocial behavior
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. Social Responsibility(SR)

. Empathic Concern (EC)

. Perspective Taking (PT)

. Personal Distress (PD)

. Other-Oriented Moral Reasoning (O)

. Mutual Concerns moral reasoning (M)
. Self-reported altruism (SRA)

. Helpfulness

. Other-oriented empathy
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