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Structural Relationship between Perceived
Organizational Injustice with Workplace Incivility:
Mediating Role of Anger

Najafian, M. R.; Mehdad, A.

Abstract:

Introduction: results of many conducted researches showed that,
workplace negative behaviors has many personal and organizational
concequences. Therefore, current research was carried out with the
purpose of investigating the mediating role of anger on the relationship
between perceived organizational injustice with workplace incivility.
Method: The statistical sample of this research consists of 265
employees of Isfahan main office of education and training and its six
districts who were chosen by convenience sampling method from among
the total of 862 employees. In this research a set of questionnaire
consisting of organizational injustice by Niehoff and Moorman (1993),
anger in workplace by Van Alderan, Miss and Kumpero (1997) and
workplace incivility by Blue and Anderson (2005) were used. Data were
analyzed by using of Pearson’s correlation coefficient and Structural
Equation Model (SEM).

Results: findings showed that there are significant relationship (p<0/01)
between interactive injustice, anger and incivility. Moreover, between
anger and incivility. Furthermore, the results of structural equation
modeling revealed that there are significant chain relationship between
perception of injustice (distributive, procedural and interactive), anger
and incivility (p<0.01).

Conclusion: Based on current research’s results it can be concluded that,
anger in workplace could be increased through perceived organizational
injustice and workplace incivility could be increased through anger.
Keywords: Perceived organizational injustice, Anger, Workplace
incivility
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