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ABSTRACT

Obijective: Since the last decade of the twentieth century, information technology and the use of
computer networks as a powerful tool in the hands of society and has been proposed as an important
paradigm in the efficient management and administration of societies around the world. On the
other hand, good governance is atopic that has long been discussed in the efficiency of governments
and is considered by governments today. The purpose of this study is to investigate the relationship
between the tendency to e-government and the realization of good governance in Kerman.
Method: The research is applied in terms of purpose and descriptive research in terms of data collection
method, which has been done by survey method. Pearson correlation coefficient and structural equation
modeling with SPSS and Amos software were used to analyze the collected data. The research data include a
sample of 103 employees of the Kerman Governor's Secretariat and General Offices based in Kerman, which
includes all employees in charge of the e-government correspondence site and the Kerman General
Administration Secretariat using a stratified sampling method. Collected randomly. The instrument used for
data collection was a questionnaire whose validity was confirmed by construct validity and its reliability was
confirmed by Cronbach's alpha coefficient.

Results: The trend towards e-government has been able to explain 71% of the changes in good
governance. The trend towards e-government has had the greatest impact on capacity building. The
tendency towards e-government leads to the realization of good governance in the public
management system of Kerman metropolis.

Conclusion: Tendency to e-government promotes transparency, accountability, effectiveness of
roles and tasks, result orientation, promotion of values, capacity building in Kerman public
management system.

Keywords: E-Government, Good Governance, Government Management System, Capacity
Building, Kerman City.
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