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Abstract

Purpose: Correspondence between the assumptions of the policies and the
perceptions of the clients of service provider organizations can improve the
effectiveness of policies and measures. The purpose of this study is to analyze
the image of public libraries.

Method: The present study is a qualitative study. To collect data, the
structured interview method was used. A total of 72 people were interviewed.
The grounded theory of Strauss and Corbin was the theoretical basis of this
study, and the data from the interviews were coded in three stages. The Max
Kioda software was used to encrypt the data. The interviewees were selected
in such a way as to balance gender, age and education as much as possible.
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Sampling continued until the concepts were saturated. Four criteria of validity
or acceptability, stability, verification capability, and transferability or
appropriateness were evaluated to evaluate validity and accuracy of data.
Findings: The results of the interviews were 163 open codes, 56
subcategories, 23 categories and 9 core categories. Among the categories, the
categories of the unbalanced source of knowledge, the pleasant environment,
and the unbearable place were chosen as the core categories. According to
Glaser's recommendation, the two categories of the pleasant environment and
the unbearable place were referred to the unbalanced source of knowledge and
this latter category was introduced as the main core category. Evidence from
this study shows that people's view of past libraries has been negative, and
many people are reluctant to go to today's libraries because of their view of
past libraries. On the other hand, the interviewees offered conditions and
suggestions for visiting the libraries, and (according to them) if these
conditions are taken into account, their number of visits to the library will
increase.

Originality/value: Evidence from this study suggests that the images that
people had of the library often indicated that they considered library to be an
unbalanced source of knowledge. This imbalance stems from the fact that on
the one hand, people consider library as a platform for acquiring knowledge,
and on the other hand, they believe that library environment is a contradictory
environment. Summarizing these contradictions in the form of a code shows
the creative vision of the researchers in this study. Furthermore, the subject of
this study and the adoption of a qualitative approach in it show its value and
authenticity. Attempts to understand the difference between past and present
views and to focus on the analysis of people's mental images have
distinguished this research from other studies.

Keywords: User study, Public libraries, Mental image, Iran

+ Citation: Hassanzadeh, M., Mahmoudi, H., Ghorbani, E., Moghadami Vayghan,
i M., Zarei, E., Halalian, F., Ebadollahi, N., & Riahi, ZH. (2020). An Analysis of 5
i People's Mental Image of Iran's Public Library (Based on the Grounded Theory). |
! 26(2), 307-339 |
! Research on Information Science & Public Libraries. 26(2), 307-339. ;

! Research on Information Science and Public Libraries, 2020, Vol.26, No.2, pp. 307-339. !
! Received: 29" August 2019; Accepted:1" December 2019 '
' © Iran Public Libraries Foundation

YA



. EXTIRER ™ . oa % o
Ol gl (ngos Bl 3PS 0 B yaai (S9U719
(4w & a5 » STL)

(J ges 5y ) OB gz Mo
Ol O (e Sag 5 ol 3Lzl 5y e 5K esbul
hasanzadeh@modares.ac.ir
&g Lo yomes>
Ol €018 ¢ sy 5 o8l ¢ gl 53l 5 DD e el uli 1S
hamidreza8520@gmail.com
RELTCIP
2548 o se GBS Sl ¢ it s 5 SNl e il i)
emranghorbani.2014@gmail.com
Oy (goukio m 0
558 o see SAulS slg (wlis [Hls 5 Sledb ‘,.La (5SS 5 (5 il
maryammoghadami6é8@gmail.com
=I5 e
555 o0 SaAlulS slg ( wlid [Hls 5 Sledb V.J.p syl el
ebrahimzarei200@yahoo.com
OUWMS bl
25458 o se SRS Sl ¢ it 1 5 SN e il i)
Fatemeh.helaliyan@modares.ac.ir
1ol W59
JsiS P E Sabuls slg (el s 5 Sl s,.L«:« g.\.:)\wu){
ebadlib@gmail.com
Lo

555 o0 SaalulS slg (i JHls 5 Sledb V.J.p iyl el
g.riahi94d@gmail.com

Sl
st sl slaslg OLbliue (slacasls 5 a8 Cnlw o8 5 g0 (Sla 5 3y o il5 10D

|

gz 53 Ak oslizal Bl bty do-ban ) 3l Laesls 603135 (6l ol AS ios il G I 99
3 Jrol slaosls 535 rass ml LS ol 1y ST 5 sl 8 Sl & 528 8 o aLiae EVY L
Pl s 43 8 S a1 5 S S 5l 5 dlmasls (6 HEUST (ol s (S o o ¥ b laeLae
Oles U (8 4 pmi 1358 Caley OISGl dom  oaond 5 (o ¢ 015 4 A plondl (51 87 ot Lo
st 3l St s b JUSt S 5 ey bl (D= Oliabl (e b lael shae sl (3L aels! palia g L)
L5 8 ) a5 el plSontd 5 285 5 s,



8 Ml BEF
== 2B EE
Yo)lowd Y5 299 IVAR Gl

(Gosmes lib Ole 5155 6y gmen Ak & 5 4kl VY caib 508 Gl ISP dlaalias 55 SIS fol ladidl
o o L s OBl 655 e DAL Ol Jao B8 O 5 e s Jaee ¢ 2305 03150l i Slab
A 5 ool plr ) il 031 55b e (555 0 A oo 6 OIS 5 e s Lo Gl 53 51 )58
(i 4808 Gl o 3 0 oS5 4 53 DL B cpl el it e ool (550 Bl Ol e
53,01 LAl s o 51l LatbulsS” & Cd o A ot & 4 5 b 3o Sl (ol 5 Sl 03
ST Wsls ) plaslgin 5 ol 5 LalulS & ansl o (5l 0l gdamliae |3l Sos 3 b 1.8 o (s lss
W3l dal g 5 St 4 0T darl e Ol e lalad 03 o 55 0T 4y S

e 0T Lol 5 35,1 5ins0lts bl oS gl r (ST 3,50 9,5 3551 5 aalllans s ¢ 5 50 S 5l AL
2L 3 i rl ool 31 (a3 i (63lS Ty 1 S e 5 5 250 55 el o gl ogh 51 B
o3 S plaze o st

Ol e g3 s 505 ¢ o0 508 (Sla AlulS™ (Ol 5,15 dndllas 10 3lgunls”™

t.()\tbh ?r.:.&\j:\ ‘6‘;)‘). é(.;‘jn 4()\54"‘3@“\:1‘ ébbo.c cgb} ELJ)A.”«»:- (3 semen [Ny ca:b’y sa b
FYATN (NS a o SlotliglsS g iy bl Sl . (it i o

VYNV oo oF 55l YF 555 . o s0r GLGLuS 5 Slusp Aol Slidos
WALV e Ly d B PN/ 870V 1L 53 sb
2555 (s pe GlaslinlS sl ©

¥y.



)

Sl bl BEF
o WP )
(laiso; 415l 2 STL) ol 2! (og0s LS 51 0350 (03 pigead 59Ty
dodio
Ll calid glwly 5o Glads e 5 boljle ole 01,8 GBI 4o 5 oo () 5
5SS Olsie s hsas BLulS .l (655,560l S0 5 Lol jle OT & 5 Canss
Sl 53 s aml e Ol il 53l 5 Ol e (guian Loy W) shie s Olu w5715
515 g 355 2l OSSO s a5 e S )
03Tl b s el g 81 131 Ol 15 0118 Aadllas (VAAY) ' slile ) g2
T S5 5L s i 81 (5 s 5 OT 5 a n ) a5 555 0L ke 5 SSSIL
5oL, s 5 LSl JUas! 5 Cms ) cas Ll a5l Liles (Y40 1) " jladw .S
3,557 o slecd an 01 LS Slalllas 55 aMes s g0 slao g Aoz 1 3 15 01,8 Sbls |
e o b Jola Rl e gae GBS D1yl Slalllas I Coa oS S8 015 0
3300l S, s le S5 Laplss o sy oI5 Olgreay 5 ol S 5 Sl
308, (gt el S e e (o sae Sl Slodst 5 Lag 1 e3lizl
Sl Slads 0550 S5 U caniwn LS o0 g0 laalliulS 0 5,8 (glaaial
AT S0 5 sy Glsnl 3,03 01yl cul Sl 5L 05 S 63,57 5 ENN
4_§|)\J_A\O_11L51J_5J_:3.>YY'jo>\.>)\J_§4_?j3:)}J\)@wéhduqtf&)}mtl&?|
I ke o5 Wil o3 ST guvatns (JST 4o gy LB 55 1y 55 LY OT Liles 7
Lozl buas IS8 O oy 4lsulST .|
OSUE St @l p plarl S 0 Ol sioay $bulsS .o
ta o S e Ol gea 43\5._1\5{
&ils O gods Ll s
Ol s 61 P00l g Ol peas albulsS”
03 osdlas ConBg 4 plies iz OIS 535 dallls b 50 &S G Jalse 255 b
e Sl SulST o a3 038 (S5 gl 333 ogd WSl P (e ses SladlulS

G| o.); 45\)‘ ‘J 4..:.‘1‘5 d‘))&;&ﬁs}}i L;Lhw‘.i Jlae O‘i‘ RS

1. Stuart Hannabuss 2. Knowledge Market
3. Sidhar 4. Edwards, Rauseo & Unger 5. Library as Hero



St lbl e GEF

WP )

Yook Y5 50 VAR sty

cuﬂ\,)Jﬁ&df‘»ﬁ@,:Moua\?.u,\swsjgauql:f,'\éﬂ,é;g.;\;l
el el 43 S S8 0T 4 o 8 ey B b5 50 s s goe S S5l Gl
45 33 Ol 320 o (SO J2B ¢ 5 g0 ke 5 (35 50T (S b (slaaa; s Gl
Glojl55 oo sas BS540 o OLe3l o ses BLulS 5 50,5 (144F) sy Olojls
S 5 Jin (6 5 el cpsliln (68 3L (51 1y (ool oyl 5 48T 551 (G vt ol
Il 5 e a5 103,57 (oo al 3 olaz| laes S 5 151 (K b
(st 55 (i SLa and 0500 45 Cal s 5 sl SIS s gas BLulS ((1TVD)
S e gde S e i sl amale (Kin b sla SNy g glaly 30,8 5 oade
el sl onl Gl 51 s (S 0157558 Sl p Sl 5l b caliulS K8
g 5 Dbk 5 il sasaslal 5 eiS Ul 5 laslg L2E (VWAD 03 iSe) S
L (WY (sio 5 (831 0) Sl o sade 55 5g-dn (5 0l ) gmea NS ol ol (akléj
GLaaslbulS s aml o Ol 5 Cunds )1 oo ses GLALULS oS clows plad 5 25
e S glin (203 e Bl b O o8 s sl 131 S ol e ges
a5 3 Lo ke L anrl o 53 1 on sl 5 o8l kil bl LasiloulsS”
ads Ol gmeas LS ((VFR9) o5l s slazela o Jii.s S 3l ASL )foﬁ..l: la 4ol
5 GONE ol 4T il gy 355 (0 s 0308 BmliST D3 0 5 (53579
S8 slaanils 5 s slal dan 51 Sege 5 O1lS Sl 5 5o b Gillas Sl slaasl
333148 (6 padl Gl 0l e Sl g 535 d |l g o b albuls”
SLulST Ly sl s glies 350 Lo 55 (glolid (faya dils (85 55 luls
53 eddiplanl Dlidos 3,5 dal s g 1 ABulS Cans 3 O 8 LG o 5 slulis
s Sy 3o 8 gla s Ll s ¢ g2 5 03 8 LB (o gos SLaalulS 8
caalsl )3 diad 53Ul Al a5 e o gas (SLaBuLS 15131 285 gesl ) p 4
Ll ol 59 0 9 Ol ev\.::(leal sl fagn 5l &
ey s |y SlSBulS Sleds 3101 HLST gdan s,y (s 53 (Ye0)) 38

..J._'Sde:‘)Lg\m‘l&gl:fQL».X:‘-;Q‘JUKG.X;QM)wi@\)wbwaj;.:\:)l}

YVY



YV

St llbl . GEF
o WP )
(laiso; 415l 2 STL) ol 2! (og0s LS 51 0350 (03 pigead 59Ty
SlaBbulS” Sl 5 01l Culd)y G 5 JB Aol a5 515 Ol 5l Guos (slaadly
5 0llS Syl g Lacewl o s olas pude B OLLS Ll 5 oo Aol opl 55515 5 s
AL OIS (6 s Sl el )l Soleds
SolS LS a8 5L s Jge Joslse Bl o 5o (Yo ) L2, 5 il 55
3 5L OV Sl s oss b la,lge &5 SIS 515 Ol o slaasl 5 g
S Al g oy 5 ) SBulS LS i85k el ST o oslind o e AL
Jrolse s 51 55 a8 e bl 15 0118 5 5 el T L a8 6T OIS ¢ ioes
el Sl )8 S 53 S5
Sl s L bulS” Sleds 101,18 Culs, (YVF) sie 5 oo 23T
¢ BLST Mgus OIS 487 515 OLES ol Lsls 15 gy 2 3530 1y 2 (08 i L
oy 48 ol (g sl Jol g (5] Sledst 5 ok sin b ST FleMb mlie
(e a5 U su |y ases laaliulS Slodst 51 LOT ,suas 5 )18
s 5y e ges aalulS dms g AL S gs oS dils Oledl 0,8
Sliipls il g ol S il ol g s O g s i 53 (VYAA) (o ) 5 051505 20
e 5 5 sl Do pon S gdale Ol gd o por (ladibulS Olerl e Obo o asJlls
Oloarl e Ols 5o aalllae 53 5 Joalge Ol S aSTdimbly s a0l 4 LS ol
Sl (s 5 5 33 S 5 (o508 SLALS Cond s (g (0 508 SlaailinlS
(B 35S 0o SOl Bl ¢ i 53 53,05 3505 (5 lslme Ay 03l gl LT 45 5 p g
Olal o Ole 3 aadllas 54550550 sl go (lal Sl 5 claaslialsS” 05 50 ol
Ll Sgiale Oliw gl P E L;L«s&\:’;:l:f
5 OSSOl pde Culls ) Ol e 45 Wk y et opl s (VYAQ) 5 5ge 5 55930 10
3 eopmmmen ol Ly 35 5o Dbl o ges SLABLS (Hlans NS Condy 1 01,18
Shls OLS a5 rasiy Opoman i b (sl aldd 5 5 01 B s
ALy Sleds (ol 1) (oS Hlaw salas o see ABULS 5 Sl 03 Sl o 2ius
b 2L 5 (i Slas b 5 laldd OB Wyt i e il 8 L35 53 018
S e A g s



St lbl e GEF
b=
Yolad Y5 o3 VAR lials
Ela lulS” 8 S esliul (glien Loy Ol s oy 2 4o (WAY) Ssgn 5 553l 0
313 0L (2 g3 s st LaasbulsST (g )lens 5 Lb 51 Jlad Olad 5 Okl o 0s
3 S ianlsy Ol s s Oleatl (2ale § 5 tole o cOleist b (63955 Ul Ol oo
5 Gl abs e 550 (Olazt b 51OV ghas 53lizal OISl 5 Culy o i 4ulS glalad
03,5 o 1y 5151 Cu sy op taS Oleast bl (glas Conldir Ol e 53U (slalias 1 oslizul
o g i 03,5 i (S Ly Ol fgame )3 45 303 OLES Lol ¢ pioman .o
5 Sl ol p e L S (g lene (ST s 1 (Olazrl a5 OILILES Ol )
L gllae Ll 5 Gl ¢ ame 53 SlulST ol laldd fls (5 slane
35S 4S5 s e OLE (WYAY) (ol 0 5 et ( saT §o o g BMCL"J IR s
50355 550% Sl LAl & OT dxl o pte (gl Jale o 5 ogen Ol SLin s 50 87
o LaoT e pe ;05 Jalse 51 Sledbl mbie Sl 3 Ol Sl 4 4 5 pte
0335 emwlin 5 0L (5 m 51 andllan (50 B Olej 505500 350 ¢ pmiomadt ool 4Ll
g anrl e pde S0 ol ge 3l GbulS (55luldd 5 Ol L
SlLaSBulS Ol o 45 Sl OT 585 0Les (\WAY) (635 15,3 5 b congd SoB3 %
LS Sleln g (Olasl o L OILLS 55 55 5 6 g OIS 1) 555 Oliwl o e
il SLedbl mlis 655 5 CodS Sl e ppoman A15 (gsllas sl i) lagilals
3210 L1 gsllas el 5o LalulS” IS slad 5 (g5luldd (golane Lol eyl 1) o 20
I Esls e ol 5100,
CLAulsS 3l eslinul 53 s Jolge fass 4o (\YAF) @g,jv%;,fctjlj
¢t a5l S 3l Ol Waal 3 ST gy ) oliile S gl oo ges
L Sl 51 eslizul Ol e b b AlulS b 5 S Joue Aholb 5 5 2l 5l eslitul (i
Als (g lstiae Ayl y o ges
oot GBS Olasl o 5T 51 el (glasli,y ow 4 (1F40) Sl 5 o1 &
GG Sl el ¢ g 3Ll (Gla ke & Likews ) domit Cpl 4 g a5 Ol I Oleul

ey (e i (ot | Ll 5 gaied Sl slonia (5l il 4 o 131

YIY



ARIA

S5l Skl GEF
NP )
(slimo; & 5 3 ST L) Gl al (o908 GBS 51 @250 b g 59115
LaoT OLL 35,05 1y (o gae ladiliuls o8 S oslizal 5 Lasl & 15 5101, o
L Ol e Sl el (S cailiulsS sl i Lo 5 i (51 A8 o slgiiy
355 6K e e
DLl SLedbl GLasls s s siteas |y (2a s (1¥A0) (5 el b 5 03050l
4l ol Sy 0T (slaasly disls plonil g g Ol 5 Okl o goe (slasilinlsS”
Sleslarul glaaaly 555 (o ol 4 o 2w poe (Sl cl:..e 35S ccl;.a 0545 dal s,
Sl slajl 2003 J=lse S e Ol ey SBulS L8 Slele 05 9 d5dwe 5 ol
e ablis s Ol S S 51 OLas La0T Lia s laaml  pomen .ol O 5l8
5,5 o oslimal o site o fomus 15 Aizils Sslite o ged g0 (slaL cCakiben
o3lzul 53 6l Hl33l 9 ods i ol g ((VFAB) 0313 e 5 (SL B OLLS Srags o
sl .hl\J_&n sls Ol G @Lﬁ L ) p Olen Ol gl (0 50e lagols™ 5
WIS AT wesl gl 36 ciam yte oK ils) s bl b p o o
GlaaslulS s 01 ,,LS dnarl o O o) O] LS Gz 5 (LaaiiulS” Conlin Cound 500
0 01l (K35 5 65990 313 OLES Laably ¢ piomas S g0 kS B siniuns | (0 308
slaasliols 4 QIJU\_{ :\_x:g-‘}ﬂ Ol e s a0 T Szl 5 ) 9 (0 508 slaaiols
315 glalasly ( a e
S BSOS (17R0) (e 5 S e e onl ( IS s, ol
OT 4l 5 el 035 oshlas 5 53 BB (61101 b (oo sas (SLawlinlsS 4 o Slpal 03 50
ususua\cuq,;:w-”&”u6,§,K@gsw@>%uoT.u\>@35\J
2 YL Ll S shlas o )
S OLST3 58 s 31 Ol o CniE 5L Blasl 4o S ie Jalge (VF49) bl
ek B0 o (Glaaml 15 )15 s 55 g0 dgde gd (oo ges GLAARLS Ol g 5
5 s 6138 50 ( gsn oo K cardllan Lo Sl eslial LS s, &7 das e OLE
slizelay das o 15 Shoow |) GbulS & Ca85L Glasl Sledbl w5 (2, U

I8 o 5b SlulS 4 CaESL Blasl  Jelse e 1 i SIS Sl (b i



E.‘L.]:'lll:h REF

L A

Yoydlads Y5 5yp0 3T iy

03l L5 O gopan 5 SLaslg S 8758 il 015 o o 575 slasiiig 550 b
o b 3l o gas (SALuLS I xiy ax 8 oslinul 5 axl e 45 ol e LD dw e
Slaazs £1551 5035 555 SLeMbI mlin Bloday (o gor Sladbuls b0 Ko
LaasbulsS (g5luldd 5 (ghlane copoman ST al 3 01K Gl 4 a5 L1 Sedbl
oslital BB 5 5l w2 e (6l S5 Bloda Gl o 6bulS ol ol s 55
O Godan 50 LadbulS Sy sled g atdls Olde  Jasws (g 5lulias bladay 903 g
OGS 5 5 5 ¢ Cpimman AS Ol 5550 an |y (6 i Olbbes a8 Wil ods ~1 b
Sl slael Ol 5 b s bt ()L, la SN L Slotss &) Blatie 5 awaieie
Olarl o 4 0313 Eoan! a0l sy o S5 o 57 b 5o ()b 51 a5
5 AL Olds 55 b e O o (50 SLACLS S 3 pr Dl Slele
Sleds 1 eslaul 5 asmerl o 6l |y (65 Olal o 48T sl (6350 30 ez I 0 Cnlie
FS ol rsmes Glaailiuls 48 1l S s Olasl e 2is 3 S dal s (b 5 allulsS
S L les O yomen) S site 5 it (oo Slads S3L s b s Ay Slela|
LS 8o lBlST 5o 1y (6 i DBl (L s sl O els
andly Lim sy 2 g0 SLAlS &5 S il Ol 5 o Waati 50 Sl e rmmen

3 S bl SIS b s 01 Ktn 3, slinel s 555 S b S ol
5L 0L Lols)y a6l Sl Cnl SLST & 1 3 el e O 5n )3 i3 Jul o
5 od 53 A e g e SISU S SIS S5 4 e 3,0 KT Sl,lalks
gt L 5 (iole pu il 8 s 3 ol Jolhto 5131 s 3T 0118 i
3\@;_,_.;;4_?uuqtfolﬂg&;i\eS);.u\;w(ﬂa\_;\sql:f«_gw\fL;\ﬁb
CLolS Cans 5 Opd bls sl gliwly 55 SLLE ¢SS Wyl oo ges SlaaibulsS
L s (S (63,5005 2 4S5 b SbulS 4 S 131 o8 s il iassy (b sy dal s
s dal g (g3ladie (luests &5 L) sl & s oSS

1. Grounded theory

V£



YV

Sl bl BEF
o WP )
(laiso; 415l 2 STL) ol 2! (og0s LS 51 0350 (03 pigead 59Ty
IS
Wl o2y 5 g 4 ST (o S gl S ey ) o7 SV 5
Syls a3 55 IS 5 gl ax ABlS 5151300
Si,ls 483 3 (6 p g dx 425 IS GlawiliulsS” 51 sl 310y
TUHls 83 53 (6 p gl 4 0551 aaills” 515l 31 ¥
S I3 83 43 (65 9ol 43 il b= OLILS™ 515 51 F
SU,l5 23 55 (6 geds 4o xS OIS 31 51300
3,108 sl pl T3 5 51,50 ax aliuls” £
§ i wlulS™ 4 1 3l g pde L5y
Tls by b am alalS 4 anxl 0 gl 5l 31 A
ey SulS Lo gy o 3 e fonll e 4

SRR N9,
ond 03 258 ealial ol a4 5 AST Gde Sy 51 4S5 S Claml ol Sl gs Cosle
Sl nbaiin 4y Oy coonlin LB 31 shte o onlin L3I & a2l (8 4 503 B3
aalsl (glademd U5 (6 -8 4 go (15 53 35 i Sl 3 (sl SN = S s
30 eoste oo (Y VF (sl 2Bl 5 s 58 558 Sl 55 (61T a7 L o0
b 5 o (laesls (65575 ,5 (s i (6 S 4 ged 3 A alizal (5 5 (5 8 4 e
ol e aalsl (651,55 DMLl 3L 53 Olej 1 (5,8 4 pad 1355 on plomil Olejon &) 50
sy oml 03 3,8 oa ol 5 esliul 3550 oy sla as i A g (gl (6,8 @ ges )
st VY IN) 508 e plomil (6 -8 e a5 il o JalSS & i 457 Ol jon

o gr ool o s 533 BN 5a 5 (655100l 53 (2 g e
dob 53 35 &g amlan VY alio pLbl 4 Oy B Gl 0l 53 ¢SS 55bas
o b 5 i i o 55 4 (51455 4 DS WS S e diadds Ol caLan

e 3 1558 oSl 55le 5 51 Laesls ki 5 (guliyatns 5l A plal 355 yls

1. Maxqda



-’L.léllhl~ BEF

P

Yolad Y5 o3 VAR lials
o3 S 5 eslinal 5,58 Jljw VP (gl aBl bt le Ao lae (oMbl (655T5 § ) shteas
S B (1) 2S5 Sl (2 8 51,5 s 3550 SER s sl slezel Sl
L JUist CobB 5 b CoblB (- 0liebl et paie b lael Slas sler bS5 IS
Q,_\);.M;a«;_.u“s_egguuur&wl,ug,w',)&%td\ﬂbwu
.gl,_.w\a.\._fua.\l.é.:_w‘é}éui.j))Lg,z-j\LaubC&w\)&sj&bjuiewd|j¢j@)2
3 5rin g ysbaie b aasl a5 Lae ps o305 o Lol Laosls s )s 9 Coen Sl Oliabsl 4 Hlael
i i lael (5l alin ol (Slanmlie ot LB wbls Sy s o OB S oSyl
Lo it LaasLaas plo L aslas oS5 Calibes (sla jiu pslils flin .ol Lol
Jedows 5 e Emlin (ol s s (g5 (b 3 cesdleay (S 0 Ol L |y S st
G ¢t g5 ol 53 (Yoo s a8 g e 9) AUl e Laesls Hlael s o oSne 5,050
juw,_@w,\yJ?w)Oﬁg&);;)Tj.,,y;,a;u)l;;a;.m,pl.ud\wu..t}?u
gt b Sl Vb (6,8 5 asls 4y tdwslael sly K05 by Tl 03 55 ke
b 5 bl s ol )3 5035 ;8 03 G § ged s b ole ka4 g B Ol ol
iles ST =Ml 5 55,0 5k

W'W,|,Hu,&..udjbu Sl sty 4 s leel gl s i,

2330 S S ol jenay gl dmlian VP e claosls (6 dy B ) shataas (Y21 dosljulie)
305053 5 oo 1y Sl s s A1 36038 18 (gl iy ol 010 L
dnl b SsKs 5 Laesls s 5 Como ¢ mmman S L LbI 0T o swlS 5 Ll
i bl On dab 0 55t (bt e 5 Waesls (555T5 5 L1 plnl
Sl Gl 5 Conl BS Oladlles js UL dslas SU-0Oliabl Gl dw )y (glais
5,8 o Sy po o ple b 3l slezel LB Ll alie Ll 5 5 Ol Jsb s Laesls
Syt S Gl 51 Jorl e ples Slamss ¢ty cul 53 (Yoo ¥ AR RPREPIMES
Laosls cowls b (5 do sl .3 65 s 01 BU (g1 (o pla ol sl 0357 515 583
2 a8 LT 5ol alie (slaes, S 5 Lakaone plo 4y iass Lol poasd Glans

m_‘,:g;_:lilét.uec_,_.ﬂ\;J_‘eaumbaL;lgﬁﬁaﬁ@w)ﬁda;umﬁugsdwﬁg

1. Streubert Speziale & Carpenter, 2. Wimpenny & Gass 3. Chiovitti & Piran

YA



¥ia

Sty S bl GEF
N P )
(laiso; 415l 2 STL) ol 2! (og0s LS 51 0350 (03 pigead 59Ty
S sls 5,5 ool 3l Ll s 1 beasl Ol 5 oo closls (g dy JUET oy (Sl 3,0 g line
e | Laasl, Llaxsl s &S jlie Jimgs 53 45 (ol 3 ST alanslas oS Hlie Jhags 5o
ol 03 (YN osli lie) 54 e do b it (g dn Uil (sl 5 45 Sl 2w U
Laosls (6 p by JUsl o 5 po 5 8 8 13 (alotion e i 5Ll o el ¢ has
oy b
238 Dopon amban Ayl g5 ambae plal J s (635 Ol 1S a5
a0kl 31 (015U 0l 18 anlr Caliinn 313151 8 VY ol 2ass 53 ot plon
TS s Ol B gl 5 Jlom sl <O g Dl Glaal ¢ 358 Olm )3T
W1 i S i OB pamban .5 ST 0S5 aslian 5 oliile S 5 Oliws S
,'\Js_;zwﬂ,‘éj;s_su;\HrSJJ\H};leSJMWJ{‘JuVFl;
LS lulS (o yae S Lol S 5L 5 3131 bl .kl o ol |y dia )87 50T 2ils
e BV I[N PSSy U JCUW I 5 PYPS (RGP EJREN IV P PR CS R B
s ST S s el s 63T 5 (ke O o Sl 13 s Sley S filee
WU WA 55030555055 A S 515 alias Gl 5 oo alizs 1 (glabsd 2 555 5 oa
L Coley g pio S8 L S Dl
3 85b camlaan (sl ool 1 ey m Wnosls 35l (55575 8 ko 4 s il 3
PSS il apls glaesls cdnl b nl (b 5L asls)aslias o ST 50,5 b
splesl SuKLdils pline (S35 05 50 Bloday o ()l3kime qoalin g po oo
L o dglin S L ol ples OT (b o8 Ayl 5 ol a4 i g oo ol (601,55 3,050
Sl o ko g o L b o sl yails 0ile B 3150 (651,55 35050 o 1 s
DL U 5LET 51 aS Laasls pglin gl (Yo )0 e85 $UL eV ) Ay S o p5lts
Y Ol s amle) A8 o mendi |y Waosls Coms 5 55 3,8 oo Sppo iR
Jis 5 Ge b Sluesly b sl hags 53 5k 18U A e 1k @ laS s
2 G Ol naLaae G155 5L 5 550 4 o i Sl a5 9,8 (e JoB 4 OT
5 tmlie SuS LS 5 poalie ol o floi L Olejon i Jolo Sledbl 5 poalie
Cils oL it ke L iaiby 48T 5 o5l A5l Db s dimdls pline (So55 &S oaalie



St lbl e GEF
WP )
Yook Y5 50 VAR sty
Lo dolan VY g pamme 51t oo a3 8 1 s b e o (sl 5 0s (v sie
rLle}cL;)b_iFJ)‘}.A;’}.:\}cg}_:.]aﬁﬂwdﬁyb-@j\f“‘f’/\ad\.&g&x}.a"
WL A e VAT 4 e 9 YAY @ lil 5L GladST sluad caiils g lime Cul 3 4ST (635050
33 el Cmwsis Y e a3 LS, dn) b (6 gome (641088 155950 (S IAT IS
3 m BT s 4y 5L (610808 A e 5 457 glad sl Y sie il L (5,108 S A e
6)‘-1545}-95)&”&)2 238, S on 515 38 55 ks 53 pgle heylin 5 o
S US55 S Sy iy sS 5 sl il 80 e e 5 Oy srws Gilae (6 e
Dlab 5 0l (Sl i 1 £ 15 5 ol GEb 5 dlie Sl ey DAL
Mo o 315 adib Ol e ay aih OT 5 g o tls gn pgie 5l St il 2 5 b (cod s>
b oSG s il oy pe LLI KU L oS dib dir b 33 58 o Lo (Siky
A 8 a5l 3 (55 e
R T OGO B PR P K g g PR Vo IR e SR [ - B A Ui U g
oslaT a5 &S sl 5 (03 S0 (sl 1) 0T SV 5ae 4 0l i b Sin sy cal o
Al 5 655 m i ie Ol 383 5 dlate LLS ) slom) sty glowsl (188 AS s
ol OV 2 gl b dsae o LU sbowl 55 uomen 5 OV sae
S5y sl S 47 ol n sihnm (6,5 Joa (5l 4o} &5 ol J e
YY) OLL) S o e 9 0eST s 0 |y andllaas ) go 51 3
ol ol Sl 38 o 5 & 5 (5,8 S Sta Ll o 57 1T
Oodn iy (S35 o i 45 358 Ol (55 e dab Ol ety (14D ol o 1) o
A3 53 S 148 (6 g ay Ly )31 oS Sl ily Bl axils | gy el
NS G rslas b p s ilas LaT oS o Ol 1) Olians | papde N5 Wlotl s
OT Claze 503 0t 1y 352 go (slacCan s Jladls ol 55 bl 51 0 S wa s
23ai bl ilae sl 3 (pomen IS (a0 | SIS 4 dnrl e by b cla ins
olu)\sw,..,,;,uu,\;g:,q;),,,t,;\@a\@fﬁ‘u(&gwtf;haug&
s Dlib a8 iy e 5 4 Y gine (ol o b ST e i LeBI OT (011

Yy



Y)Y

Sl bl BEF
o WP )
(laiso; 415l 2 STL) ol 2! (og0s LS 51 0350 (03 pigead 59Ty
Sl (55 0 DLk Ol siea ) a 8- glulS j pad 5 055 GbulsS  gua (bl
S Sl U 655 e Dlab slai & Sl ¢ wsl 281 5 558 Lo 5 Gillae o I LS
S Al 55 m 5TV sl gLl S0 slaid 4 b &S 51015 o 3L 4
s Ol 5 e dab O sea glulS
slaa b a5 (ol m lado i () lans) 4 ki inaslas udow 31 (5145909
(slacon) o (ool B Lo 0s 4 55 cpl (e 5 PR (2l 53 Sl e 5
ks a5 besls dow (6l 05 Splea b Caley obg 5 Collaml bsesls o s
Sl bisS e 035 Yo s a5 L Ll s S 50 B3l 5 65 e O SIS
s B 15 LA 5 5l S (e res 43y S () ome SIS 4 ol
JLS s kb dia U s e sls JSCa5 1y Sab SuSS UST 5s 55 Slab 5 ¢ e
2 e LaamLaan ot (gl Stiagsy isls e JSCi5 1y () pome il 5 S uSS
oLl o S S oS oSl a G NS AS A e 535 S ey s | 4l
@t_i)';u_,s‘;\_36,\;\_?455».4‘;@6)\;\?5;\{,\fo\};;gg;.:u“;:z,gtyf\{
S 31 b ol ool 663 5 050 20 [ S0uSG b S 1 (65l ke oo e 4y S
4SS (o3l 20 e aS” Ole ikl deslin a5 b kS el o ol b o3 YU Sl
,;..\_;;6_,,6.@"}_,‘,6;)\,5@.\So\jg@wuéﬁﬁ@@)&j&\w{u;\
5 815 aib 5 oS 55 dmdls ol e b s 51 ST (65L sladS cny Al s
b@éi—uii*&uwﬁj—é@f.j%‘iﬁﬁiu Sl (obaib 5 el
Calis Wyy aS 3 LSl o Dlab 5 Slab 5 LSS (i s sl e LSS
Ul 4S8 US (ymme $dS Ol jlecalg 53 5,5 o Jogeas 1) o oee S
51 (6140 s canlsl Hn i st ls SLeSl AST Ol geay S35 1) (6 e SAAS (il.«: bl
il o 41| bsasLas fudows
L o3l a ooy i 1) bl 2alST (B0 g 0 el 3 (2 ST 01207 51 S
NOgs-HE o g Ty oo Lol 83 4y (6 3 gl
i i gl 53 ;05 (633 1 (S UST 5L IS Ol ey 515 e e sl A o 5
iy e w&)& 5148 S Gl ladS dwlie Lol HLh e S



-’L..léllhl~ REF

— 1) —Ln"'(-[n’

Yojlens Y5 oye0 IFAR (il
AL gl 3 023l ate IS Km gy i 51l oo (BU el L9555 5L IS O e
DL ng\)}_&ww ‘)‘ J_iiaéa}_; ‘)‘JJ}_S-}{ ngi_.&.:: &‘}I}w &;.J)LP ‘)‘ (1&,)‘.'5‘)L:\))
STl Gl S p sl A e ol o230k 51w O (i e Jlge 4 &
G805 AT Wi g el asile bl O 5 51 e oS5 S oa ObLad 1 LadS” g lias
(il b Ol 3l 0LSar i 5 cpl ot & 15 a5 S5 s (o gb 00 ol 5 ow
Olos gline ST 23l 815 s o awglin [SOuSS L Slids 5 e A o 53 Md,wru
Q\.(.a»L@ﬁj.m;@)\ﬁ@d&):@ﬂjx{li):ﬁ&@a.uuﬁ&@ﬂj
) i pld 8 gl aib oSG s (g 28 5l O dids 5 L (sl &L ol jle
) Al LU e s ie Jii'&i‘-i()‘”"‘ Jsba e olib s LgJ\Jf(U (8590l ,ails
c.:.'.ei)6)}.».6wcdﬁa&)z.w;)‘})}m&éjj(lué;t.u‘]a.:w»\{(léj}w\ﬁ\uidb
S (bl s 5 (85901 518 e Slab s i g (s Ol sl

;‘Mwebbuwuug;‘ \wcacs)‘y@jjjw\;bbr)y

&u,ujpjsi;g},b,'l,gj\;@sg,@,ﬁsbu\;g;ou,byrw@pél@

M@M&f))‘}MQ)V@@QT‘J};@J}W@QT

oAy sl

CldsS g vanes g ples! T s ad gl UST VY (4 Lian VY el 5l ey &S osba
5 ol b WY Db 5 el e 8 L LCsls g 5o 1) 4kb 508 A cadl
el s 4y (g e db 4 (Dlab ds Sl lg o

SA,18 B8 30 M 9ol 4> nges SALTLS 3 81811 &5led g

1S O)lgtel qme Y Lol

4S 55 ol s e g odms OLES el W g okl g 5 a3 5o AlulS 15l 31 &S (6 sleas

,'\45;,,?6_»c,.z.::;l:aTJ'\o;\j:r\;J\.mt_s@u:;\_so;\,uutabauubfuj
MBULSMJ._'MJ&JLg}.dj‘).\.u‘b@d)).\;‘wb ‘JQ‘}HL{CQ;&}M&
Cal ils gLadd 5 Ji1s Al Olejle dief G50l ol 3l 4 Ll (28 o

3K By n 5 daie a1y 395 (6 S Bl 5 ¢ Sledbl 6 sl s SLelusl L oS

Yy



vy

S5l Skl GEF
o WP )
(laiso; 415l 2 STL) ol 2! (og0s LS 51 0350 (03 pigead 59Ty
el a3 4 (6 gl b 051y o oy il oo |y AilbulsST AadST (B o) Il & ey 53 0108
LS ol gds ale M edes M ) Ol 8 ol g3l ol 45;;“.{,:» oS (S s
idime o 0aSST 0 S5 sl o yolie a3 4 1) 61ulS” (6 2.8 IS (g i
S Gogba g ol O Olasliel s & aSST Jb el [ 5TdMe  Jaos 413ulS”
1S Gyl gy 3 DB WSS 3 51 (S izl o 55T SIS alulsS”
LgL.,é_é.(l(sjl.l_Io_i\J'_q-Lgﬁ}_ﬁjjwam&f}dﬁuULgLéq&nﬁj\dbqtf»
Az SBlS 055 5 5TIMe 50 oS fuS L,» 5 SLL

Wl slaws Slb ) Sl Sogme Olib
O&A/ow&«fhﬁa/&.)u‘sw _
o TN B
el T /el [ i 315554 08 SaT bl

S 3L O /6 S 5k 5 i seT O

[ ormils it (81 SHKa / anllplsle

Sls glas
/b 8 po? fus/ Grgh Sleds Q)"j:.nuc;»
srser O1) Slads suasas | Sl
/ alein mlia ;xﬁfﬁ,s/umuc;ﬁ o ESTRU N Fygcow

O /2157 ol s3uds wlin Sias i L L
ol ansbob)

e.u-:u,A:QbJ’L»
Sl Jsls O /55ls 5 55 Lal, 858 Fl
SleMbl (5L s o leal, SeMblislie

A1 BB 33 (5 g 4 AibAT SBLLRLS 1 31 B 1Y & lod fww g

o5 B pé Ol :Y Lol o3

sl yg glaa s 4 by e &S i cladilbols) addE GaaliulS 1 &S (g g
Al e e o, S |y aSlulS LOT a8 o sl Al 56 (6 5 g

Gl 53 313151 (S el STl 5 5T SIS 5 oS ey s 5l GBS 0T



g

— 1) —Ln"'(-[n’

Yojlens Y5 oye0 IFAR (il
)buguuwwju,ﬁs;t?wqMu\wuu\;s;f)uasd,ﬂ:,uﬁ;m
}&.&ébd&a 42.2:.).{ Lghmbuwr.{@;sw c(tew‘ oby 4.:}§>- 4.:,&..«6
g_..]&‘C_,_mlglQ:}_:)}\J)LA)“SJ}_NMbul:fué};c})u’_:}éi»((.a\.:b‘y@))u’.a
ol g 55 OF wlin (a0l jl 4 &7 S e s ST (B yae LS 0 a1 43S 51 31
,'\uuqtsmﬁcj,w,ijueu,ﬂ&;u;uu,usctjh._».@n
MLQCSL»})}TJ)Mu;la?ubmbukfrzfgg.u\ou\&g-\—ewﬁééy

(5o BB 288 Y

Wl slws Slb ) ol Sogome Olab
‘_g)Lvub‘u.}&A/ })@_}&"—b\gﬁ _
_ < Sl 5T
poT Lo /agS o G i
N RCRa
el Jea BB K

le 20kl pde /OIS O e
oS

S18 (4B 33 (5 g g 4 yol> Sl GBGLuLS 31 31 B & o e
ez JS tuzme I ol o

ol Il paas e il ol 53 S lailbulsS 5131 a8 wlisl  geas O
Iy asbalS o) 51 aS™ 558 o dVuiul LawT 1 Gl ol iy oo a3 4y Ol ailulsS
B0kl e s 5 i el T 5 ol 7 s 3 ST (5 me s oo
e ol )T 5 ol H}«J@b{o;ﬁj,)g,tlﬂ@crju slas .ol slazel 6
DLl Sl el ald sl wlie 230l le 5 G e e ST s el OT 0390
Sy P 03 g0 (83 53 slazel LB EBLOL Ly LS poas

Wyl slaws” = S ol S Olab

13550 O/ Wdlo sl _
(ﬁ‘)‘ ‘b.;.";A w.«::d: Ja.:’r.d

e do

e (230l /G e mle B1 slezel fB &BL Ol jlu &S




AR

Sl bl BEF
o WP )
(slimo; & 5 3 ST L) Gl al (o908 GBS 51 @250 b g 59115

SA,18 B 0 (S p g 4z ol Sl Ollls”™ 31 81,31 £ S kel o
IS By it Lol o
Il OLMLES (3 e i3 53 s HLS (S S&ls Lol J OIS ol 3l sla
leds (6, ;S5 5 sy layls L8 s Kawls 55 b a5 did sl (031 31 51>
s O,olS” el 0T Ko ls sias ol sl Jl= OIS (ol g 5 a8T
3 St 0Ll (AT 5o Lo ) o s 3l gl 5 anaieite (954 (53131 ol
slizel o 1S s (a3 53 0 ST OIS 1 (5 sl s i 4 gely )3 3131
g §3 3 03 e 5 53 DHMLES ¢ ioean s (631 gl (sLasT HIUnlsS 15
el LaOT (5l GO 80ias LS 55 L ol 457 WIO1,l87 (ol g ims 03 5 o 5
,;déjy\,gsp}_s,gmuuﬁ_ﬁuw\(ug,&‘uw‘f«f,,»ow
B o 1y SIS 31,31 48T ol 0l ol poad 5 358 oo 0> Sl OILES janades Ao

Aaliiy OLST s | e Ol siea

SIS ol Jl s Fd g

sl slaas Sl Sl G297 Db
1500 12,555 p o 57 [ g foes .
Sl 3|
Sbaiia = s
)})M/UM/YL:‘}‘»bL;:,e &7
ul:.f SMDL}J_‘)’E}' ul:f EMJJ.Ljad u;‘}“"‘ )\5

0958 30 4 i OlIlS”) Abds 50 (5 5 9=a 4z Ol Il 1 01 ,81:0 & kel s g
SAMARD1S (i § 0 AR AT

s gm0 ol o

Sl SIS oS 5l slizel zdls o S10ST O pmme 15 4538 OLIAES ¢ps 50

PIEIP=] 4S5 g 0ds Cel LS Os e oIl g A Sl LT, 5L L S 9
J\&MT‘)KL‘,—' L.S"lﬁjbj‘ Qb}.: v\f‘)} J.:..T [y c_}wQTJ| ML‘.: &:‘J@}J M b
Ot 038 53 6 SUILES) I8 OIS Lod Jlaian I 4 jely 53 513051 S s

Gfayls ad ys w538 OIS 1 (g saal 4 Sis g (6313 d}.ﬁg (Lles S o j..b‘j



8 Ml BEF
== 2B EE
Yo)lowd Y5 299 IVAR Gl

.s\_,.wJM}&)&&\QPTQMS}@J\?&UQS}\JJdﬁM»:&gJa

NP SR Y]
sl saws Sl Sl G297 b
O / 8 Lt oS *
Jriin /o > o = B
Ol sas s /oS LSS
J ST, eS8 g
only sl biss b
S S 5 e 151 4 G ,
- EYGIO Y
05,5 Jumames oalsb

10,5105 o0 81 31 FN) » Sl 4z Sbuls N b led iy
shas ! Jisu S Lol of
sobds elaml dn )5 3,108 o Slamels o asdl 55l ,50 Sh) 5 o ges GlulS

(S (Sl Slodst D11 L aSbulS ool odoey 505 2.8 (o b 43wl 6,108 51
55l Ll L aSliuls” 5,108 wt?ﬁw,;‘u&u,tw\h;;ﬂ@%
iy Grobae 5180 (K S o Sty (50T Sl it 2300554 5 SN
S e SST 51 (6 paal o camlin (5 G L GBS Ll Do) S pite ¢ 55 0T
534S (630,31 5 LS o Joged 1y 0l GBS 55 )l 45T W ls slael S puioman
S bl e 53 Ll Oliglaael  (sAb0le) (51 (6 R s il oy gl AliulS
45 et 1S (Al ded o S5 e L) A 3 BloulS) Ul 4 ey 3 313
e 5 Bl 5G5S 6uOle) 5y 0551 L gomils 5 15 50T JHls 47 0 S
AL elat SLaS IS 25 55 el (& plonil b SbulS 4 L3 gy ditne (5 1 s
5w 5 (65,9liS A g (oaliaml dnw g L aSlulS &S dils Hol 50 glode 35
23 bS48 s g sl cpl (B ST R s ) p3 e Sidone il 5 (o0 S

230Ul mbin (555 Twal b sl Gl 655 Sy A Syl Sledst B die

YYs



Yyv

Sl bl BEF

o WP )

(laiso; 415l 2 STL) ol 2! (og0s LS 51 0350 (03 pigead 59Ty
Al cmels 313 51,580 355 Glodn 5 oLl Sl 3l 5 S oo 5oy |y SleDbl Selil
a9 5 Sl s S o, Lal O 4y sl 31 a8 ol 51,50 s 3l (glucKan b g andllas
3l g oz 51 5508 5 OUS o8l (18 (oS a5 Sl (615 1 olas aloulsS”
d_;ﬂA_uu‘szud_xﬁ\u,'\nLa:_w\b'uls.{\:f.;)}_s.v_:g-gLa?mJ)&s.)M{;ﬁ

05 Gl olS 5 Ol 4 131 G s e Slibas (618 5 5 5 Ol kS

el tdu S-S 3T 8 s

49l Slaws Slbp; olb GHete Ok
L mlie (B ma /o 5Lie Sl sl
[ tler VS 2l rsr o 55T o il
. Z s L B _
o s (6551 Byl /odias i ga] sl
S0l 4 $SLS /i 5 I D11 RIS

/e 3l o 55 /3 0 SN ie _
< f F e s

GJYL‘“CJJ" Sleds
/8553 LS dnu 5 /(g3lassl dnw 5 Sl
2. 5SS
Clbldg 9 S

gl SosT el B/ ess wlin (65T o0l 3
&Lx/-&-’u’.'cl;ﬁL;))Trh‘}/w))ﬁb ctﬁLg))Tr.Aljé
abe ol s el
Sledb asole e cl:.» 0Ll &Lw)t}”?‘
/Sy AT /O, Sledbl 1)
Sl dslal
o yme Sledbl 2153l
andllas Conlio (6L2b slow /S Lo G el andllan OIS el

$injh s el K i

e eKan
Sl oS
IS oty /il S i 6,15 Sl
Slader )18 5/ OLS bjae Sluds sy bl sl o
OIS G
Slsls 6515 21 5 5 015 DS (B pme RS el




8 Ml BEF
== 2B EE
Yo)lowd Y5 299 IVAR Gl

P (1Y Lol o
SulS  Kos Sylea )18 s Fu5 Ol sbelast ST L oDl wliuls”
Sl go aBbulS” el 31 a5 3l idu 51 5 (635 dad s el | idu |y esdle
I a0 gy 53 313151 (S 5T el 31533 b5 a5 5 2l gl e sy Jbs
S b (659815513 4 46 3l 1S (TSl Lo g Ll g5 o olbdise) 4o 5 GBS

(ST o g W 555 Ol o3 ab s el g A 5 aS

63 hdu S —alulS” Ol ST VU s

49l sl Slb p) Db Sogme Olib

05501 Ly 55 /58 a5 2l Sl S

/&350 zils 4y oSS . L
2505 olas ©3,5 o, 8,8 (hdu Sl
gs‘)““";bw‘ui‘i‘)é‘

S Eals il 31/0k b sl oL Ly 5

Sz SBLS™ 4 811 foy pas Y8V Skl fw

S9 50 A el o

SLlS 4y anrl o pide (gl Ko 1 15l en 5 ls (0 S50 (05 50 1y SRS 13
.\;wu_ik‘}_:bad_:?.SM>uL§x>}>'4§owJ:b)>@(a.ajo (b > Al e
e il 8oLl 55 5 s se |y AlulS LOT ST Ul S s an| o 45l3ulS” 4
dm ilag 3 das o 5 ST E w1y anml e Ol s ( S5l81) 53 (et ikiins 5 LS o
Glods <5 5 icdy slailu) 35y 5 (Kip b slains Jsw $lulsS &8 S e Olell
$n b Olarlpo 5l (o5 47 55 cml o OBl 3351 s 8 aadl s oyl sl 5o
L 05 g 1 1) bl 1 oslizal ¢an 5 (63 5 45 o) tsls god ) 613wl 1 oslizal
Cel (Soa i per L on 1y o ple S a8 (S le ) pe Ale gl

Juﬁg}ﬂa@\:uh‘fﬂ%‘f)‘d‘a.kﬁ:}&@

YYA



ARA

Sty el . i
LB G

(sleizo; 2 5 2 BSTL) ol (soges WS 51 @350 (b p1gai (g9lT

Wyl Slaws Slb b S Sladb

S5 wa, Il gladila) 552 i
by gbals, _

Sl G b oy oy zaln

Kipjp Cand [ S yle s pde ap p Cand A
Cbls Sy o s i
as il aslel g g
e (S e Shds el

5,518 g b 4> Ll & da>l 40 (ST O B1 A S led Lo

Adlrdon dgup A Lol o

Gl aSBulS ST Al dan 3 5 oo 53 K0 A ad dnn | o ALl 4 313
Ol oo oLSST el ansls 5 53 1y Sgad 5 Sl o5 sl clanst (gl ) coliks
Dl 5 G pdn s Jogd Sy 5o 55 5B 5 Sl o Ol e 3 5 o Sl sl
Al sl 5 gLl S e ol 1y O L)l 14 S 4 (b Sges
=l Gl il Ko O b 5ilas 5 m8 5 b oK 51 Slele 5 pf wan g
.3)54_?}:Qw_;@_:,u;;j_ﬁTwT@u‘;uuuﬁaﬂ,\@.u_\{c,u,\,";u:,log;
wSledaaly 5 slalay (g delS Sk oty i 3 b Ko 508 o e Sladds (55116l
‘g_w\ouqbsg;\,_uw\fot},,;ﬁq,n;@\f,;;m)\y;\rwﬁg@,:

.VU\aJ;CJb.n4.559[,{4{4&3-‘]46|ﬂ3‘)\6w\é}fid}§{)‘f«{\ﬁ

Sl 4 anrl o 60l 31 by o5 8 Jsier

Wyl slaws” Slb g5 Sl S Ok

14535 & 310l0ly /o) 2l Joma Slows
Gl Lloly fandllan lu 3 28 Las i a8
sl
Pl S e
Lé\..»ju’

S50 ol /aeluYF Oleas &1
BAES AN 0 =
Lokl g8
@ Sl




St lbl e GEF
b=

Yo)lowd Y5 299 IVAR Gl

gl slans Sl 5 Sl 53550 Sl

oalesle slaasl

celp Syl
s,
Sra sl sl /s sl ) 5] S .
Sl
[k 8485 55 10K Sleas
Sleds C}.J
1687 5L 53 kST AUST (g1l .
o . Sy o N
gl 2 Ol g pdy o 2ws s,
I dsie slayl 53l 5 81,0 /23 ) 1) Mg ailrdan 35
Pl ONgs
Sl BLolST /S5 /05 18
CJ\&;LJ/UL’S gs‘aﬂ Jui Sl
SLds / GBS s w58/ S slele, Ol
shels & ilLlely
Elp B me O s 55 5l g Slads

L oljseT Jails SLal ddo/ Gl it (glabauly Slads
Oladas i.]a..u\)A.: hbubf

S SOl b Ao PLS P30 ol e 1 6 3o sy
Sobod 9 Jowon Ve Lol o
.M@qugd.ua;ﬁygébrbfcb)b:ﬁju4@&5}36&%(\.«3:)?-‘51{

.,\_;de_egLMo-pﬂ)l_fbj.u;fg_«;«_p-\fASBU'L{A.{&@L{.A?L»QTg@)L;Q
L ol o0 casbulsS Ol Jodond g Do) e 55 it Sl o GBS 4 o
(g3l U Loyl 5 5y g Uil daws bt 11 albulS” (6 sime 5 (g3l sls (5 5lan
SRS S ST (5 1y SllST (U 8 5 6 eSS L Sl oS s ST uSTh s
B e 03 s 35S Ale (s 8 e e Al el JIg 4 el o
15,5 0le 3 dCSS LIS 4 albulS” ol Coled dalsl (sl .\i,,:uu‘.s;ﬁf)t;&kg
s s Lo s Jasd sl oo 455l sy 1 J5 5 o Jlo a5 o0
Bl L b gls Hpbas sl 4 il Ole3l s (5 coman (oS 0 S

Yy



AAA

8 S0y Ikl S
o WP )
(laiso; 415l 2 STL) ol 2! (og0s LS 51 0350 (03 pigead 59Ty

Wl 3131 (6 gme (6ol ShASOLES &S ol ngiia S50

gl slaus Sl 5 Slb G Slib
jéu\.ﬁ:“
oS glaal/ b gl eSS ol g len
S e
[ o s 31 Sl g5 55 _
. o S, ol el Soler 5 Jlen
up\J:.;‘ /e Bl S
/g S @ Ol (S Sleer
oS 4 Ol G iS
< S oI5 (o, Ken

oK1, L8

S clm Ol 4 by yn (6 godl 11> (523 53 ABlST 51y gedl ds p3 0 (il )
SLasbulS (o3 e 3 51 Cal OLaj 51 fols 48T (S (5 s 5 23S Ol 4y by e
SLaOLSG (53,8 a3l aipde 5| J5 0 48T S LaaibulsS oty 05 3 SbulS) w218
| e 0 OLab L Ol o 41508 GlaabulsS 4 3131 Jite b5 s g Jasw b6 8
505,51k Oloj s 0a oS pl &7 ol 0T 1 ST dalyd Sl 03 90,108 56 w30l
LaaslulsS bl Jls 53 Uditas LanT dsls o 51 Lite |y 4S5l 31 ol > s
e 3 e el ( UK st G b Aol s 4515 e s e
B3 55 asllS J1aS (6 el L ailielST 4 sl 31 dnxl e pte SN ol o (\ra0)
48 Al e (gl Libl 8318l 55 OLSG 1y aSbulsS ps e (Bls 0> il en,y 5 s 5 Ll
5 Lab s Sl 4y o (1 p3m 3, el 3 Chlee Ol (51 (sloi 1 S5
p3 e a3 53 S Sl (g gl 355 4 5 0T 4 S48 Wlos S 1)) g laslentiy
Dslite CBulS 55 (gladlrann 3 pog L WBulS s 35 shien 258 dal i S
S5 o5 Ao A0l L BBl g s Sleds (sl 5 OT e 5o 5055
13§55 el SlulsS oS glacinss plos OB 5wt laalinls suS tets

el I8 5T Tl 5 (635 laaa) 53 SbulS oS Wyl ol po 0



SHE BlS” y0ai (09gh0 Jho

i i

ﬁ 058 K QA”vﬁ o iS5 g

& Dkl GES
SN W

Stly)
o

Yo)lowd Y5 299 IVAR Gl

<

&
ﬁ ol 1 J8 AR Ky, S g P —

_
Err—
.

[ st o i1

vy



Yy

St llbl . GEF
W TR TG
(laiso; 415l 2 STL) ol 2! (og0s LS 51 0350 (03 pigead 59Ty
Lil SbulS” e 513 STes)ls s g SulS 53 oS il 5 SNt pla 3 g5 L
2525 5 Sl Bl 51 (S SIS 55 e IS ) S ke (olen 5 (Jan Lps e
SLS 5 ObulsS”  sluas ¢ Soled das 15 5how ) IS s sss Ll oo bl
& . F . - . . . F . .
J_xa.?gfo}a“_m:|J6ﬁ$$|f@j)d|)|c\fﬁu@j¢§4§ir),\.ﬁj(:)ys‘}x‘u
ab;ﬁtﬁ'ﬂﬂ w‘dlﬁ)‘)jﬁ‘bé‘jLM‘J@;\VSUW‘)M-‘?Q“)‘JJSQ\JQ‘-LS
oslinl islagdiall g 5l b oS 5 sboT a8 Conl (65 3 kS r:fjbjjlf’lb > y5
Gadl g g ety (slge 5 Sl ol (659 8l OILIMSLS (6550 ¢ LCE‘))} g ool
Ll okile J saxe Ol
o o e s renl s Ll ol ST glealy S s, 5 5 el T L
Gl (pizman 35l Sl en (1747) b3 5 (Y00 9) 0L 5 il 53 5 (1Y4Y)
B e o ile S s i 8y Sledst Byl a7 p s e sl Goiod
B L basl ool ol G OT 5 055 0T (sl oo cailst jlas e gy ol
MQ‘J—Q‘UI“‘S\}C—‘—"’"}—"‘(’—Ag_s—“"")}—.’.g_skc}w\j"ﬁ0*"*)&}@”3)}1"_;‘&3"?
53 Bl (Y15 ol b fo Calibes (oo sad 4 Tl (5 (S lT 5 lasiliulS” Llows
Gl:bﬁir)ﬂ J._;)‘.) Q“)U_;Ll{) ubuhfdduwsyjba@)um R wb—
Gl 534S (el sl Ol yCwds (g3l BLlsS c(asf/su.:p\n\{ ALl el ]y alels
T bl 5 cmulie (gLab slonl cbbulS” glib >l b 4 am 5 . Asb I 5b o,
i s SBulST LS Cmd o s a5 SBST S s (S L (5Ll
G SLa sl Ly S ol (53 )l 50 503 1 (mer o520 S0 4 03 0555 003 5
j(“‘/\/\) L$_‘>-J,L\)a.ﬁbg_jj_xﬁj(\rAQ)JW))ﬁ:\f)(\VQ\)Lg:‘fjdia.hcwi‘jﬁ
Sleds Bl (6,148 31 a8 das on OLES Gudiod 5 Sl 3Bl g0 omi 531 (o 5 ooupl
b ossm ol o8 Sl LIS (g ol WBulS e 3 52 53 55T (63 5 0iSTp S e

(\Yaf) ~L, s cd'.;:jf ‘CJU DR 95 6\_’:; O=cma 9 (WWAA) jew o lds sl oS



St lbl e GEF
N P )
Yoo V5 oy98 WWAR liwsls
S S n 4 s e 0L (Y4NY) Qb\_{aﬁjésl{Tj_.pU‘j_:bJ@Lﬁ Wl e
ol Slaasl ailas K5 51,58 s sl 3 LK S i eh e see sladilulST
53 La sl (Ol ,s,lST6 5 0l LS slazelas 45T o “;._.ﬂ\ @pTﬁpu@w%}u AR
WS s 33 el e LOT & (6 pdy o 2w (63050 53 5 Ll 3 cwlin SO
u:,i\)j‘otﬂtsu,o\ﬁ,l_sz.,.?\fa\ﬂ‘upub@;,;”@ébwl@uauqb{
s G@ﬁiﬁT}(\vq\)L;;\f,dw‘@gy&;w@upésly bl opl 3L dal
oml slaasl L Kos 5 5 S5 Mg Bl 5 5 m) Sledst Bl (YF) e
330 ls Slss s s 5 65 5 (IFA0) (65 0l 5 sliedls mls L oS ol iy
03,5 555t e3> SIS plomil ¢ o sae SN (i1l (8l 5 6 0,38
54 ol e SlS B 5 plowil 5 0 mis s el 31 (AETT ¢ 8 (eS|
(YA g 5 145 il G 2oL b 4Bl il o B3 Slondst B Joma | ailsuslsS”
4l cpl el Clde Dbl e b 51 Al o)l 5 Jstls (slad (g lens ] o
5053050 5 YY) (03150 5 (o ¢ e so 5 (WWAY) (6355005 3 5 B ooutd o255 B L
534S Sl (g il Slolsl ides 1 SLedbl by sliia .l 35150 (VA1) 55 g
L el ol idas (e GBI Olarl e (15 5555 0 1)1 o ger Glaaibuls
Sl (6351 g0 idamr 1 aSlulS” I8 Slela il 531l (1YRY) 0,008 5 (6 3L hass
sosl3aile (sla ags sl (sliwly 55 @Bl cpldas oo Bl 513 drrl s Ol s o7
3 5 oz Sl il S35 L (6595 Sl oz g Ao 5 emtl ol 5 (VFAD) (g5 0l 3
52355 g s L Glse sl ol das e ol 5 3o 1 5 3 daerl e 4T
ol (VYR0) 0515 s ¢ S 3 0L (slaaidl Callies 3 (VYAF) L,
Dy e Ol 2 ol ) Glaslgiin ¢ oases QL3I 5 GBulS s ssd 54 ) shited,
aabuls SLo ;5 ods »
gads AL, Oleds (o3Il 5 asbulS (ludd daw g 5 ,LS Sleluw 2ul53l >
cols S

¢ il Joma slowl 5 55T ools sladals 5 s Dl &l >

Y'Y



ARIA

SrlE Ikl GEF
NP )
(laiso; 415l 2 STL) ol 2! (og0s LS 51 0350 (03 pigead 59Ty
¢ daous lalidd 5 mex glawilo )3 353 503,28 Slaks
tlgate 5 pamaie ) (65,5 ¢S 8w
gl jo G ula o s sl 5 Sl st Sledbl Oleus &1
¢ blue @yﬁchﬁ,&lﬁ Lol g &1
e BT 5 5, 555 5 555 a4 e (S35 (6,5 LIS 4

‘JAT)&LQ)J.’:_ P Q&A)D u\:fwé)\ub‘ab :\M};

YV V ¥V V VY V V¥V

(s 3 S r e sl ol ) >

&l

6[.23)‘} )l.?r.:‘)} @}""‘; k;\.htbbul:f u;.s.: I (“‘%") 4.\:§.- c@.?v.; )ﬁ:é‘;} QC)L»:-) cﬁ‘x‘
OY-VY KY)?‘;UJL»UiJ&/} ‘;j/.«l.;[?)/icb;,ibjjg u.cl.ab‘ slazel

@Ntsuuuql:fﬁﬂﬁéuﬂSWJJ}AQL&}.}_,A&)}{ .(“"/\/\)M}‘W‘géﬁ‘,ﬁdbv\:ﬂ
(M)1D (o pae (slaails 4 ‘;’LWJé)LA/QL@A}J.C,.b\Jé Syl s andlles S Ol 5 gl
FN-AF

I, 3 SOl 85l SE (YY) e ¢ gllbie 5 40 100 o o ¢Sl S e s AL
IS 55 gt s e DBulS (65 5 Anlllae 1) 5 iST 6 ges (SLABulS 4 Ol e ‘;lit)kbl
ForYAD () I o poe (slaaBulss uj[w_)i)lé/ Cldder . gis g

o o Sl gl o3 e w;—< AIYAP) Sl ¢ se b g bhna ¢ o)) e fod ol cal) ‘v.!.\iﬁ
L;L.Ab'l"g[:)/j J’L«j{%ﬁ/ Q[éd}u“ (P 5oE L;L’MSBq\Zf C)‘)\.\iL‘S C_Jj..a 9 P 6\1&455;-{\:5
AR SR\ D) 4 ayppoes

)1 (Candlw o ey (S Sl Lo AT (sla Som 55 5 G S % ges .(1FAY) s ¢ Pl
AREEA R E

SLaSbulS jlastinul 1 f5e false Ladllae (VWAF) O )le o by 5 6l ¢ 0358 ¢l el
4&"&%/&[44_’-} LA’andiaL.LwoL&JLA; J..é,& S L;Laml:..»l:f 39 axlae ‘543».9
OV-2Y (F)F



St lbl e GEF
== 2B EE
Yo)lowd Y5 299 IVAR Gl

Sheslial 53 0ubyla3b 5 0l ke sl ge L(VWAB) dama o3l e 5 40 1o ¢ S5 el (0L G
5 gL Sliimi (Oldar i o 5as SlaabulsS taallls 35 50) (8 5as (ladBlS
FEOFON (V)Y (o gar (slaaibiuls
3 5GBS 4 bl 5 5 OIS ,S i85k 4 Bladl Oljs e Jalpe (1F4F) aomla (oo b
(FLs AL 5 GBS ol ta sy Agha 145 oo goe GLAULS Ol 5 5 5555 Ol e
FV-VE (Y
Olazst b cas gazma 51 01 LS Suldy Lol (0VAY) a s 0635 005 0 5 todepms €0 o
P o pne (LAl 5 Ly el Sl 353 o o BoulS 5 OIS (g
AYS_Y
Ol o gas (SaalBulS” 0L 2t 50T 51 zel (sla,ldy Lo L(1Y40) Lo ¢ Salw 5 ¢0Last ¢ o) &
SVV=FOF (F)PF ¢ o sue (SlawliulsS 5 il ypdlbl liini \nain S Jal e 10l )
Ol o gae (sLadilinlsS” 38w oslinul guieculsy Ol jee (VWAL asus ¢ b s 5 8L ) 323] 5o
VIV oo pne (sLatilinlsS 5 il e Mol lidons 1 lonlsS” (5 jlone 5 L2 51 Sl Ol
FAV-F )
o 53 6l 528 o see (SaaliulS oSl 5 & ) p (FY) L) (S g 5 S At (53]
e T bl 5570 5 Lo jpe g boailBulsS Ol jlor (S iST1 &y 5 gomn i1 5Ll 53 amm 5
AN PN Fogpud ) pocls
Ols s andllas 85,1530 5 0diS s 5 Jolge cwy 5 (OFAQ) 515 g5 ¢ o 5l 5 $beanddldlis cosl 52 me
(st LAl 5 L jo ML) Dlidoei . pgiale Ol gl (0 508 LALLS Olaxr| o
AV VFF ()12
Ol Glan 55 gLaassl p Sia b Colial G 53 o gor LaaibulsS” 25 .(VWAB) DU 03 5 25
YPAYA DIV cledb abile jlu s (s ,IblsS o olallls dalilas \YAY=\YFA
3heslizal 53 Ol wlse Siala sl 5 Lalid (0FRY) (Gola (310 5 8 el ¢t 4L ke ¢ a5
SLadilbolsS” il ye Mol Slidon Ol S 5 (53 g0 Wlllan I o gos (SladlulS” Slodst
YAFYEY (F) A (oo gue
Ol 53 (o ee SLaaslulS Sl (Jlasl (6 2 5l (VD) dagd (il sl 5 o 25 ¢ (o e
YEF5 (1) (o sas (sloailulsS 5 il ye o] Ol

YYvF



YV

Sty ol -GS
L s G

(sleizo; 2 5 2 BSTL) ol (soges WS 51 @350 (b p1gai (g9lT

L‘:")"’. QL.»:‘):- Ol a8 e L;L&A.:Bu\;'.{ Q‘f)l{(\r‘\a) A8 g2 R 46)/:‘,9 E) 9)\}9.-.'\»994 Lo)‘jr:\«lﬁ
VY oo gae (LotliulsS 5 ilye bl Slidini . Jon s S 3 4S5 b oSl Sl s
FFA-FYO

References

Bagheri, M., Zamani, B. E., Abdollahi S. M. (2013). Effectiveness of Information
Counseling Courses on Information Seeking Behavior of Public Library
Users: A case study. Research on Information Science & Public Libraries,
18(4), 385-400. (in Persian)

Bigdeli, Z., Shahini, S., Mirzaie, S., & Momeni, E. (2017). Attitudes of people of
Ahvaz City towards the Social Status of Public Libraries and Librarians.
Research on Information Science & Public Libraries, 23(3), 401-415. (in
Persian)

Chiovitti, R. F., & Piran, N. (2003). Rigour and grounded theory
research. Journal of advanced nursing, 44(4), 427-435.

Corbin, J., & Strauss, A. (2014). Basics of qualitative research: Techniques and
procedures for developing grounded theory. Sage publications.

Cullen, R. (2001). Perspectives on user satisfaction survey. Library Trend, 49(4),
662-686.

Durrance, J. C., Souden, M., Walker, D., & Fisher, K. E. (2006). Community
problem solving framed as a distributed information use environment:
Bridging research and practice. Information Research, 11(4), 3. Retrieved
April. 06, 2019 from http://www.informationr. net/ir/114/paper262. Html.

Ebrahimi, R., Alipur Najmi, S. (2013). Qualitative Study of the Role of Public
Libraries in Creating and Increasing Social Trust. Library and Information
Science Research (LISRJ), 3(2), 51-71. (in Persian)

Edwards, J. B., Rauseo, M. S., & Unger, K. R. (2011). Community centered: 23
reasons why your library is the most important place in town. Public
Libraries, 50(5), 42-47.

Fahimifar, S., & Farzin Yazdi, M. (2014). Evaluation of Public Libraries from the
Viewpoint of Library Users (Case Study: Yazd City). Research on
Information Science & Public Libraries, 20(1), 113-126. (in Persian)

Fakhartabasi, M. (2017) Study of the factors influencing children and adolescent's
willingness to return to the library from the viewpoints of children and
adolescent clients of public libraries in Mashhad. Library and Information
Science Research (LISRJ), 7(2), 61-76. (in Persian)

Geraei, E., & Siamaki, S. (2017). Complaining Behaviors of Public Library
Customers of Lorestan Province in Iran: Influential Factors and Outcomes.
Research on Information Science & Public Libraries, 22(4), 653-677. (in
Persian)



8 Ml BEF
== 2B EE
Yo)lowd Y5 299 IVAR Gl

Glaser, B. G., & Strauss A. L. (2017). Discovery of grounded theory: Strategies
for qualitative research. Routledge.

Hashemzadeh, M., & Faramarzi, M. (2016). An Inquiry in the Information Needs
of Iran's South Khorasan Public Library Users by Means of Hill's Model.
Research on Information Science & Public Libraries, 22(3), 425-449. (in
Persian)

Hsieh, H. F., & Shannon, S. E. (2005). Three approaches to qualitative content
analysis. Qualitative health research, 15(9), 1277-1288.

Ikenwe, I. J., & Adegbilero-Iwari, I. (2014). Utilization and User Satisfaction of
Public Library Services in South-West, Nigeria in the 21st Century: A
Survey. International Journal of Library Science, 3(1), 1-6.

Jalali, R. (2012). Qualitative research sampling. Journal of Qualitative Research
in Health Sciences, 1(4), 310-320. (in Persian)

Maktabifard, L. (2006). he role of public libraries in proving cultural objectives of
the development plans of Iran (1368-1383). National Studies on
Librarianship and Information Organization, 17(2), 269-290. (in Persian)

Mayan, M. J. (2001). An Introduction to Qualitative Methods; A training module
for students and professionals. Alberta: International Institute for Qualitative
Methods.

Mirhosseini, Z., & Babalhavaegi, F. (1996). An overview of public libraries in
Iran. Research on Information Science & Public Libraries, 6(1), 34-46. (in
Persian)

Moarrefzadeh, H., & Iraji, S. (2010). Investigating the factors encouraging or
inhibiting the study among clients of public libraries in Mahshahr City.
Research on Information Science & Public Libraries, 16(1), 143-170. (in
Persian)

Moradpour, R., & Maahvash, M. (2011). Evaluating the satisfaction level of the
users of public libraries in North Khorasan Province regarding the libraries'
architecture. Research on Information Science & Public Libraries, 17(3),
381-401. (in Persian)

Moradi, K., & Safavi, Z. (2012). Investigating the role and position of public
libraries in developing countries in knowledge-based economics. Electronic
Journal of the Organization of Libraries, Museums and Documents Center of
Astan Quds Razavi (SHAMSEH), 4(14-15), 1-11. (in Persian)

Motameni, A., Hemmati, A., & Moradi, H. (2012). Identifying and prioritizing the

barriers of youth tending to use public library services. Research on
Information Science & Public Libraries, 18(4), 363-383. (in Persian)

Nasserabadi, H. D., Shahabi, H., Keihanfard, S., Mashahi, D. R., & Khodakarami,
M. (2013). Application of fuzzy set theory and SPOT satellite images in site
selection of public libraries (case study: Saqgez City, Iran). Research
Journal of Applied Sciences, Engineering and Technology, 6(6), 1122-1128.

YA



va

Sty el . i
LB G

(sleizo; 2 5 2 BSTL) ol (soges WS 51 @350 (b p1gai (g9lT

Omidkhoda, M., & Sepehr, F. (2009). A survey on interesting subjects to be read
in free time by young members of public libraries in Tehran. Research on
Information Science & Public Libraries, 15(3), 61-86. (in Persian)

Polit, D. F., & Beck C. T. (2013). Essentials of nursing research. Lippincott
Williams & Wilkins.

Polit, D. F., & Beck, C. T. (2004). Nursing research: Principles and methods.
Lippincott Williams & Wilkins.

Polit, D. F., & Beck, C. T. (2010). Generalization in quantitative and qualitative
research: Myths and strategies. International Journal of Nursing
Studies, 47(11), 1451-1458.

Sridhar, M. S. (1994). Non-users and non-use of libraries. Library Science with a
slant to Documentation and Information Studies, 31(3), 115-128.

Hannabuss, S. (1987). The importance of user studies. Library Review, 36(2),
122-127.

IFLA/UNESCO. (1994). IFLA/UNESCO Public Library Manifesto. Retrieved
November 28, 2018 from https://www.ifla.org/publications/iflaunesco-
public-library-manifesto-1994.

Zandian, F., Ghorbani, E., & Hasanzadeh, M. (2016). Public ibraries use:
Intensifying and obstructing factors. Research on Information Science &
Public Libraries, 22(3), 451-465. (in Persian)

Zare, A., Godeyni, Y., & Riahi, A. (2015). Study of factors effecting the use of
public libraries (Case study of user of Kermanshah public libraries). Journal of
Information Systems and Services, 4(4), 51-62. (in Persian)



