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Analysis and quality of urban services in the metropolitan city of
Ahvaz

Abstract

The purpose of this study is to analyze and evaluate the quality of urban services in urban areas
of Ahvaz metropolis. The present research is of applied type and in terms of method, it is a
combination of descriptive-analytical methods and in collecting data, library and field methods
have been used. A researcher-made questionnaire was used to assess the quality of municipal
services. The statistical sample size was determined using Cochran's method of 350 people and
sampling method was performed using simple random method without replacement. Then SPSS
statistical tool was used to analyze the data and EXCEL software was used to draw the chart.
The results show that in Region 1, cultural-sports indicators and facilities and equipment are in
higher priority for bed construction. In Region 2, health services, education and transportation
are in good condition, and indicators such as parks and green spaces and facilities and equipment
in this area are not in good condition. In Zone 3, the housing and education indexes are in a
better position than the indexes. In District 4, the commercial and residential components are in a
better position than other components of municipal services. In Region 6, the transportation
situation and to some extent cultural-sports are at a good level. In District 7, the situation of
urban service indices is unsatisfactory and in the study of indicators in District 8, it shows that
the housing and transportation index are in a better position than other indicators.
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