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Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 847
Approx. Chi-Square 2489.363

Bartlett's Test of Sphericity df 416

Sig. .000
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Initial Extraction
Lol 1.000 .808
Lo2 1.000 .802
Lo3 1.000 .864
Lo4 1.000 914
Lo5 1.000 .855
Lo6 1.000 .829
Lo7 1.000 772
Lo8 1.000 .824
Lo9 1.000 .833
Lo10 1.000 .826
Esl1 1.000 .856
Esl2 1.000 .883
Esl3 1.000 .510
Esl4 1.000 .766
Esl5 1.000 .869
Esl6 1.000 .783
T1 1.000 .899
T2 1.000 .813
T3 1.000 .588
T4 1.000 612
C1 1.000 .594
C2 1.000 .669
C3 1.000 743
C4 1.000 .849
C5 1.000 .743

Extraction Method: Principal Component Analysis.
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Component
1 2 3 4
Lol 131 697 011 .097
Lo2 -.014 799 005 114
Lo3 -.030 -869 009 .068
Lo4 .205 910 065 .106
Lo5 -.091 .882 060 .245
Lo6 157 -863 038 .090
Lo7 -.080 .750 005 .159
Lo8 123 841 108 .069
Lo9 .055 925 012 .037
Lol0 .010 921 .028 114
Esll .026 -.051 .855 .051
Esl2 222 -.061 .893 111
Esl3 .182 -.075 939 134
Esl4 319 162 .886 .258
Esl5 400 413 .868 124
Esl6 .040 .184 .796 .040
T1 .798 .184 119 .059
T2 867 .162 .052 .040
T3 878 136 .160 136
T4 941 .082 .093 .320
C1 -.019 101 .026 .873
Cc2 .078 .080 .156 .788
C3 131 .096 147 906
C4 133 .095 .198 .866
Cc5 .043 .047 128 775

Extraction Method: Principal Lomponent Analysis.
Rotation Method: Varloax with Kaiser Nojbalization.

a. Rotation lonverged in 5 iterations.
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0.3g5 == lal
0.23 = loz
0.3 = lo3
.54 = lod
070 = lo&
0.65 == la6
0.55 = la?
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0.51 = lad
0.71 - lol0
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Abstract

Scientific and technological advances, intense competition, economic uncertainty of organizations, has
promoted the position of learning in the organization as one of the ways to deal rationally with the
current changing conditions. In order to manage the organization in an appropriate, effective and
efficient way, the most valuable and essential need of organizations is the human resources of that
organization. On the other hand, one of the most important needs of employees in the organization is to
establish trust between them and the manager. The existence of high levels of trust in the organization
will cause low evaluation costs and other control mechanisms and employees will have control and
internal motivation. In the present study, we used this theory to evaluate how commitment, trust and
learning orientation affect the effectiveness of logistics services in Iran Khodro dealerships in Golestan
province. The method of the present study was applied in terms of purpose and correlational in terms of
descriptive method. The statistical population of the present study was 724 employees of Iran Khodro
active dealerships in Golestan province and by referring to Georgia Morgan table, 260 people were
randomly selected as the sample size. The instrument used is the standard questionnaire of Yana et al.
(2018). In order to analyze the research data, Lisrel 8.8 software was used to analyze the confirmatory
factor and model structural equations to evaluate and test the hypotheses. Findings show a positive and
significant effect of learning orientation on the effectiveness of logistics services, employee trust and
commitment, and that the tendency to learn both directly and indirectly through the mediating variables
of trust and commitment on the effectiveness of logistics services. It has a positive and significant
effect.
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