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Abstract

The purpose of the present study is identifying and explaining the causal and
interventional conditions in the corporate brand development. This research
is an applied one and in terms of data collection, it is mixed research. With
library studies and Delphi interviews with the elite group related to the
subject, the causal and interventional conditions of corporate brand
development were identified, and by arranging and providing a researcher
made questionnaire on a scale of 1 to 10 degrees, the importance of each of
the dimensions was determinedand and the items in the community of
experts and university professors in the field of corporate brand ranked and
prioritized on the basis of the analysis of variance Friedman, using statistical
software «SPSS».According to the indicated results, the dimensions of the
causal Conditions include: 1) management and leadership, 2) organizational
conditions, 3) human resources, and 4) physical conditions of the
organization; and the dimenions of the interventional Conditions include: 1)
economic, 2) scientific production, 3) competitive advantage, 4) customer
orientation, 5) cultural and social, 6) communication and advertising, 7)
political, 8) Universal value, and 9) sport and recreation; In each of these
dimensions, the identified items were also prioritized.To conclude, in order to
achieve competitive advantage, Islamic Azad University should use the
mentioned dimensions in the development of organizational brand.

Keywords: Corporate Brand, Causal Conditions, Interventional Conditions,
Physical Conditions of the Organization.
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