Public Organizations Management Print ISSN:

2322-522X

Online 1SSN: 2538-600X

Identifying Organizational Factors to Attract Private Sector
Participation in Public Sector Participatory Projects with a
Phenomenological Approach and DEMATEL Technique

Sona Esfandiyari
MSc Student, Department of Management, Shiraz University, Shiraz, Iran.
E-mail: sona.esfandiyari@gmail.com

Kazem Askarifar
*Corresponding Author: Assistant Professor, Department of Management, Shiraz University,
Shiraz, Iran. E-mail: kaskarifar@shirazu.ac.ir

Abolghasem Ebrahimi
Associate Professor, Department of Management, Shiraz University, Shiraz, Iran.
E-mail: aebrahimi@shirazu.ac.ir

Abstract

Attracting private sector participation in public sector participatory projects in the country requires
an organizational framework tailored to the expectations of the private sector, and the purpose of
this study as an applied, descriptive, exploratory and mixed research is to provide a public sector
organizational model in order to attract private sector participation in public projects, that has been
done in two stages, qualitatively and guantitatively. In the qualitative stage, the factors influencing
the decision of the private sector investor in the form of codes, concepts, sub-themes and main
themes have been determined with a phenomenological approach. Then, these organizational
factors are classified into effective and efficient factors by DEMATEL method. The statistical
population of the study consisted of private investors in public projects and experts of this era, in
which 13 private investors and 9 experts were selected in a judgmental and purposeful manner and
participated in interviews. Findings show that eleven major themes in the public sector including
systems, advertising, business processes, organizational governance, human resources,
communications, trust-building, branding, physical evidence of the organization, economic and
social attractiveness of projects are influential in the private sector decision to partner with the
public sector. Among them, organizational processes, human resources involved in the process of
attracting partnerships, and organizational governance of the public sector are the most influential

factors.
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