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1- Slacks-Based Measure (SBM) Model
2- Data Envelopment Analysis (DEA)
3- User-oriented

4- The Resource-Based View (RBV)

5- Center for Business Innovation (CBI)
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1- Efficiency
2- Relative efficiency
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1- Weight restrictions: UC>UL, UL>UF, VP>VS, VS>VF.
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1- Inputs: Following (VF), Posts (VP), and Stories (VS)
2- Outputs: Followers (UF), Likes (UL), and Comments (UC)
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