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Abstract

AIM: The main purpose of this study was to
present a meritocratic process model in the
administrative system with the human
resources improvement approach..

METHODS: This research was applied-
developmental research with a mixed-
exploratory approach. The statistical
population in qualitative part consisted of
academic experts who were selected
according to Delphi method and in
quantitative part, the population included
managers of Golestan University of Medical
Sciences (n=513), that out of them, 220
individuals were selected through simple
random sampling method. Data were
collected by using interviews and standard
questionnaires with appropriate validity and
reliability in the quantitative part.
FINDINGS: The results showed that 23
indices with 7 components of meritocracy,
18 indicators with 5 components were
identified and validated for human resources
improvement. Also, eight variables as
mediating variables of the model were
verified. CONCLUSION: Meritocracy is a
management philosophy and attitude in
which human resources are considered in
their place due to their inherent efforts and
abilities.
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