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Abstract

In order to create a competitive advantage, organizations must accelerate change, and for this purpose,
it is necessary to have employees with commitment and desirable personality traits. Strong personality
traits and organizational commitment are also created primarily through organizational citizenship
behaviors. Therefore, the present study aimed to investigate the relationship between organizational
citizenship behavior and competitive advantage based on the mediating role of knowledge sharing. The
present study is descriptive-correlational in terms of applied purpose and in terms of data collection
method. The statistical population of the present study is the employees of Saman Bank in Shiraz; The
number of them is based on the information of 180 people. Sampling method in this study was done in
groups. The sample size was determined based on Cochran's formula of 123 people. In order to collect
the desired information and measure the research variables, a standard questionnaire was used.
Software (Lisrel 8.8) was used to analyze the data. The results of path analysis showed that
organizational citizenship behavior has a significant relationship with knowledge sharing and
competitive advantage. Knowledge sharing also has a significant relationship with the competitive
advantage of the organization under study.

Keyword

Competitive Advantage, Knowledge Sharing, Organizational Citizenship Behavior

1. M.Sc., Business Management, Apadana Institute of Higher Education, Shiraz, Iran
2. Instructor, Department of Management, Apadana Institute of Higher Education, Shiraz, Iran
("Corresponding Author: dr.sabet@apadana.ac.ir).



mailto:dr.sabet@apadana.ac.ir

