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1. �����  

� � !� "#$% &'  ( "�($) $*��+ ,# -.� ( 	/+($0  1-2#$3��3# "�  - �4+ 5�4/4��
	2# . �6�7- 83,�2  9�:6��; -<2�/2 	3��0  1�=�% �>?# ��@� -2�/2 	3��0  "�7��3(

 "#$%�A��#"��3 # "�  - �4+ 5�4/4�� 8% B�/0C% 	/+($0  (	2# . - �4+ 	3��0 
 D�% #� 5�4/4�� 	/A
�  ( -E/3 FG2 83 ��#� -<�$��  &<�/2 "#$% "�#:%# ( -�#H -=,�#

 - �$% . 9/47 8%1�I2 	J(� �7 �� ���#� ,�/�  "��'� 5�I/�$� ( ���3 :3$4� 5�+�)�  9�# $%
��3 K��0� #� B#��($'= 	3��0  �� ���3 ��L�# -MN#(.  $O# 19�#$%��%P,�# �7" � � !/�#$3

���3 	�#�7 #� "�#Q6<2�/2 ���#$
 ���%1R��  ST U	2# 9�# -2�2# 83  8��6@  - B#�� 9�# 
V  �� W�#� X�L�# #� ��3/T Y/Z/�� 3���-�% 8��6@ ��2 /�#Q6<2�" 3 8��6@ W�$2/B#�#Q6<2� 

 - ���#��%$L� 9/% / �4+ 5�- �� 47U #$
 [�G2� ��2/�#Q6<2�" �#$N$% \�I��# 3W���  8��6@
#$
��7��"2 /<2�-  - ���#��#:
# 8% �
$] ^/47 	.��"47 U ^C% �7" 8M �; 8%  ��_� 
`.�#$4- ( 2/�#Q6<2�"O#$
 / ( $3��# � 34! 3W���  8��6@ - B#�� ( a#$47 #� B#��($'= 

 �% X�6472/B#�#Q6<2� ( B#�$4<J(�#$
 �� � ��2/�#Q6<2�"+�4<;# bc��  b` ( -?� / b3W�$  
 B�0� -%$L� 5�MJ�G  - ��7� 9/% 83 %- ';��- 8% 	I�� "�$�J� ( -<��)��� ( 	2�/2 8% 

��#� ��;( 5(�E� 	2�/2 .8%  B#��($'= 1$6�� 5��I+8N>+ �� +�)�  �� dV% 8%  5�
-2�/2 # � # 1��eD�4M  -2�/2 ��(� ,# )#���- ��# b%�N$/f 1�2�
 #� -2�/2 ��<?�2 ( g�)(# ( 

��3�� ( B��/4h## �  $%- ����4= . 	3��0  9/��T FG2 -
$h ,# - ��#�� B�0� ��7�� B#�A
 
5��'  �7" "�; 8% X�$  -+�4<;# ( "��($'= %- 6N>+-�=�% �'�i . � #  8% 8N>+ X�+

��0  	3B�0� ��7�� 	2�/2 �� 	3��0  "#$% -
�3 S��= ( 	*$
 X�$  83 	2# 9�#  #�
8% �=�% ��AM  ( ��4
�7 �'�i "#$% 83 "�V�1���#��  . 8L/<� 9�# 8% B#$607(jT -?$%2�/a� ��# 

 -*��? b
�V  �� $<0/% �#$
# 838%  dV% 	2�/2 ���  �� - �4+ b
�V  "�; - ���3 9�# k
 $ #B�0� ��7�� >+8N �� "	2# 	2�/2 �� 	3��0  8% B��i  (Savic  & Vanja, 2012: 170-189) 

 9�#$%��% - B#�� 5��'  �7 ( 	*$
 �7-��$3 &7#$
 -<2�/2 	3��0  "#$% #�  . 1B#��($'=
B� ,�2 �7" 8M �;  ( ��V B� ,�2 �7" f/<J(�$- ,# e�A%�2 83 4��/& O/$" �� -< �.` �� # 
 X($V a��% ��#1  - �#���� 5��'  �7"��,� �/% #� -<2�/2 $lm  "�#QO$/ln� "#$% X,D  . 9/47 ��
 8�/ , ( -<J(� 5� �A �`�*  B�I��  - ���#�� 5��'  �7" ( ��$/O#$
 #� "���; 

��3(,�2 �7" $/O�� "#$% #� �2��  $3 B�H" B�G%� 9�(�� �� ���; 2/	2� �7 ( 4��/& O/$" 
��7� P$<�O ."H /� B#��($'= ( B�ME��V� :� ln�/�#QO$" $% 2/�#Q6<2�" �7 �� 	 (�A  ( 

8% B�= 8<
$�QT $%#$%  #� 	J(� ��.47 B#��+O#$
/��$ . -VG2��@ -<3��0  "�#Q6<2�/2 �� 
32�$% 8 #�# �� 8-  - ��= 9/47 8% -��6C2�T "�<2#� �� 1�/�7,�  (5D#m2 $% ( a�= [$G  
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 83 	2# �(�% 9�# - B#��"��'� 5�I/�$� o)( �%  FG2 1"�7�  FG2 82 �� (��8 #" FG2 ( 
�$3 b` #� Bi -��/R4+.  

 

2. 	
��� 
�����   

  b.= 8% a,($ ##:
�a�� #" ( !/�#$3� � -�#$4.` 8% ( "��($'= p�A` 8% 1	3��0  X�'E  
2/q� �#QO"	2# a���? ���/T  . �� 	J(� ( B#��($'= 	3��0  ���/Ta,�` �7" rR<C  

 -+�4<;#^2$T �7" "��L�7  1-2#$3� � 	M/Ih ���  �� -2�2# (5��'  �7 ( j�#$<2#" �7" 
 #� Bi 8% -%�/<2� "#$% �2�� 8% 	2# a��(i ��;( . K/4M� 8% \�%$  d`�I  9�$����; ��

 X�'E  8% X�'E  9�# 1-2#$3� �a�$<�O $�" a�$3 #�/T \�I��# "��($'= -�M� 	3��0  ,# 
 ( 	2#P(� �7" b �= -<3��0  P(� �7"3��0   8% \�%$  B�O���O -<8 ��$% ��:" 1^��T 1

 X#�N# ( P,� i 1K/AV�	2# )Gaventa, 1999: 2(.  

 5�V/)�� 9�# �% - B#�� #� - �4+ 	3��0  8% B#��+$
 # Bi ,# 83 	
$O $_��� "���
 1K�$h8<2#�? �7 ( �7,�/� 1P,�# �7" �� - �4+ 4��/& O/$" H�C�# s�7 �% -M4; ( -<J(� 

83 $<'% 5�4/4���=�% X�4+ 	��4` ���  1 a�/��L�O  - ��= (Creighton, 2005:7-25). 

8%  ,# -%�@��@ - �4+ 	3��0  $6�� 5��I+2/	2� �7 B��/4h# 83 	2# B��
 ( ��*# 1
 - �7� 1t�C=# 1o #�; ( B#��($'= 83 a($O �7 ( B� ,�2 �7 -A�$h 8% 83 ���#� #� Bi 	*$
 

 �� �#���M 4��/& O/$" �7-��'�i 83  YI�$  �'�i o
��  8% �� �#� ��7#�? �#$N $/ln� 	V� #� 
	2#���= $/O�� 1 (Hampton & Greg, 2009: 235: Smith, 2003: 34-35).  &7 ,��7 ��` 9�# �%

 r���M�a�=$3H 1%/B� ���3�a�$<�O X�'E  !�  #�� .B�47 ��hu��� 831  - �O�� 	3��0  
 - �4+X�+ $��9 83 	2# X�'E  ���#�$%��� 
J�M/	 �7" 1X�4+ b �= 83 	2# -<3��0  

8��2� �7 ( a($O �7" -+�4<;# f/<J(�$- $6�� 	2# (Yang et al., 2005: 191)، J�`��- 83 
 "��($'= 	3��0 8% $
 �� X�4+ B�= $/O�� B#��+# ���4��/& O/$" -�M  "�#�#  - ��= .

-��  �'M� ( -2�/2 	3��0 2 #�  - B#�� 8%  B#��+O��/$ �� B�=  -2�/2 ���#$
) 15�%�C<�#
s><c# �7( -2�/2 w#:`#  (	
$O $_��� (Oliver, 2000: 361)  9�# ���% 835(�E� �7 5#:��4� ( 

 #�$_�� &/=�% 8<=#� .  

 g�4L  �� - B#��	
$O $_��� - �4+ 	3��0  "#$% #� $�, 5�/*��? :   

•  ,# -+�� - �4+ 	3��0 $
# ���4��/& O/$"  	2#) 83Y2�� �7��'�"  X�L�# - �4+
 - $/O� ( $/O�� -A�$h 8% X�$  Bi �� 83 - ���= . 

                                                           
1. Yang  
2. Civic engagement  
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•   ���#$
 - �4+ 	3��0 " 8 ��$%  ��:" a�= 	2# 1 9�# 8%  x�M �      -x�i 8x3 -4/4�x� 8x3
8% R/2(U     	�/� ��= 8<
$O - �4+ "�7��'� 1          H�xC�# "��x'� &_�x  "�7���#$
 �� 8.R% 
 - ��= .  

• 	3��0  B�O���3 ;��U  ,# -�/M ln�/�#QO$"$% ���#� -��'� &/4��  .  
•    �A��# - �4+ 	3��0  s�7"          8x3 ��M  9�# 8% 1	2# - �4+ 	2�/2 2/ 	x2�   �x7-� 

$��6C2�T       �x� ��x= ox)( B#��($'x= -MN#( "�7,�/� 8%  x;��U    	x��4` ,# "$�D�x%
 ��? �% #� - �4+8% �=�% 8<=#� a#$47 (Yang et al., 2005: 198 ). 

 #� - �4+ 	3��0  - B#��O X�'E  !� ��  a�$<�8%  B�$3 $/O�� ( 	�#�7 ���#$
 B#��+
 �� 8M �; "�y+#J�M
/	 �7-� B�@ 4��/& O/$" 1-<J(� 8 ��$% ��:" ( 5��* ��%" -<2�/2 

 83 �$3 r/*�� 8M �; X�4+ FJ��  "#$% - ��#�� rR<C  [�G2 �� ( rR<C  s#�7# "#$% 
8% �(� ��3.  

  

3. ���������� �������  

?#/ e#$P>� �7-� 8% �  ��_ - �4� 	3��0 47 �� B#��($'=U [�G2 2/�#Q6<2�" X�L�# <
$O 8
	2# .0��U7� $?#(# 8% g�)�  9�# U 19609��<0��i "$= 83 1#$
 #� 	3��0  �'2 ��/ &

 	'; 5��N �� X�$  B�=ln�/�#QO$"�$3 r�$M� 	J(� ��<
� $% 1  $%- ��$O . 8% "(
+�4<;# 	3��0 - 8%  B#��+�#$% -2�/N [>G*# !"8% #� Bi ( a��=# ��($'= 5��N   B#��+

,��� r�$M� 5��N ��L  o - ��3 B#��($'= 83 »�#���?$%��«2 a�=#�;�7���#$
 ,# "2 /2�- 
���<N# (" ��4�#�� #�  - �,�2 �� 8%  �4+ 5��*-��=�% 8<=#� 	3��0   .#$%��%� 	3��0  19
"�$I7#�$h ,# 83 	2# �M� �� �7�#���?$%�� Bi K//# 9�6@ 8.��A� 5�+>h# 8��/ & - ���= 1

 ( s#�7#2/	2� �7_�� / & - ���=J�  o%��  1/��- a�#� |/�C�  - ���= 18 ��$% �7 ( #$;# 
M
�� - ����  ( �7�#��#$N <2$T$2- �7�A� / & - ���=���3 	3$= 1 .8% ��h 9��<0��i 18*>? 

8% #� 	3��0  �#:%# B#��" r/*��  - ��3$h ,# 83 � B#��($'= Bi K X($V  - ���#�� [>*# 
+�4<;#- ���N #� �'�i ( ���3 ��L�# #� "$/640@  - �,�2$= 8M �; o
��  �� �� ���=�% ! 

.(Arnstein, 1969: 216) #�a� #"# �� 83 �$M� 9� r[$G   a�=,�� 1� 5��N ��L  o4��/& O/$" 
8% '2 ��_� /i �� X($V  a($O B�$3 &� ��4�#�� ( a��<?�2 9 �'�i8% �_� # ���E" �� ^A�  
M�//i Bi b.= 9� a��	2# .%/$M� ,# �M% 87� (� ,# $<0�+�� 19��<0��i r-}� // X�'E  �� $

 	3��0 8% ��;( $_��� "���#$
 #� Bi 83 � i  - 	
$Oa(>+ #� X($V  5�+�4<;# 83   $%

                                                           
1. Sherry Arnstein  
2. have-not  
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5��* ��%" 2/	2� �71#$;# �� " 2/	2� �72 O��/ $ - ��3  (Beland, D.et al., .2002: 19– 30)  

#�$<2(� ( ��#$~43 ��M� 8% 8;�� �%�E-�2 ,# 83 "��@ � 98 ��$% ��: ( S�#�i �7" M2��U 
%/9 RR4J#- #� 	3��0  1a�= 8c#�# 8% ���#$
  5��*" ( �#$
# Bi �� 83 8% t��? �#$
# 

(� $% �#���?$%��"�C� / 1o%��  |5��* ��%" "#$;# ( 2/	2� �7 ( 8 ��$% �7 ln�/���#QO$ 1
�$M� r$3a� ��# .�4` t��? �� �'�i�R?#�  ,# 	 U ,# rR<C  5�;�� ( [�G2 �� X�$ 

�2��=-� 1B� , ��%" 18 ��$% ��:"`#$h 1-,�# 1#$;# 1�%�-#$;# ,# ST b`#$  �� " a�($T �7" 
8M2�� #" 3n�/� a�$3 ��# .(Imparato & Ruster, 2003: 20) # ���$M� 9�# r� ,# $<2(� ( ��#$~4

(�Oj-�T �R?#�  $% 83 	3��0  ���#$
 �� �U a($O �7" �� s�7 2/�#Q6<2�"�C� ( / |
 ( o%�� �Z47/9#$;# ,# ST b`#$  ( #$;# �� " a�($T �7 3n�/��4` 1��#� � 	 - ���3 .?$%- ,# 

��M��E-���= �($  �L��# �� 83 1#$;# �� �#$
# 	3��0  ( 8R?#�  $% " a�($T �7 3n�/����#� 1 
J�`��- 83?$% - �� �� �#$
# 	3��0  $% $64��/& O/$" :3$4� a�$3 ��# . ST - B#�� 	EO 

2/�#Q6<2�" \�I��# "#�#� 1,�% ���#$
 !� -<3��0  - �4+ 
$h(�U8% 1��M
   ( -42� 5��* 
 9/% 1-42�$/f&/4��  ( B#$/O2/B#�#Q6<2�"H ( s$h !� ,#   B�ME����3 (- 	V� 83 ln�/$ 

 �#$N 5� #�N# - O/��$$h ,#  ��� ( "$/O��� "#$% s$h (� $7 ",�2��4�#�� s�7 �% $6�� s
 $<'%��a�O� �7	2# $6��.� 	/MN�  (  . ,# 1q�2# 9�# $%�#(�  - �4+8%  5��*a�$<�O #" 

 a��E<2# - ��= �� 47U "H 9/
$h � 	V� �� oE�n$/l ��= b �= #� 8<
$O�#$N . X�4+ �L��# ��
"H B#��($'= -�M� � 	V� �� oE�n$/l N k8<
$O�#$B� ,�2 �7" k-0C% 1-RV  1-<J(� 

B� ,�2 �7" f/<J(�$- 1-+�4<;# ( -��  1a($O �7""H   ( s��*# 1oE�a($O �7" ( 1"��3 
 ( !/ ��3i ( -�
 1-4R+ o #�; bA<�  B�2��=��3a�.0���# �7 .L/<�U �� B#��($'= 	3��0  

 k"�#Q6<2�/2 ���#$
2/	2� �7"c#�# 1p>? ���; U  5�+>h#  ( �/EP,�#�% 1B#�#Q6<2�/2 8% 
 ���  �� -R  g�4;# ( p�
( ��L�#2/	2� �7 "��($'= X#:<J# ( �'M� S` P�($T ( 	��A� 1

	2# . ��P(� �7" 83 1���#� o%��  8% "(��  -2$<2� B#��($'= -<3��0   - ���#�� 5�+>h# 
N�/K $� $��2 8% 	I�� P(� �7���3 	
���� 1# 8% 5(�E<  -2$<2� #$�,  8% 15�+>h

�J(#�	 �7" B��A< ��  $L�  - ��= (Hampton & Greg , 2004: 261–276) . 

 
4. ��� ��� 
����� ������  

 ��87� �7" 18<=QO ��  �7" -2�/2 ( -+�4<;# B#��40�#� Y2�� "��M<  8%  ( F/)�� ��_� 
G%#� B�/%U 	J(� -	2# a�= 8c#�# B#��($'=  .J�`��- 83 5(�E� �7-��'�i 9/%  1��#� ��;( 

                                                           
1. Formulating of policies  
2. implementation of policies  
3. Imparato and Ruster  
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�C0  !� �'�i 	�$�3#U���#� �$<0  kG%#� �'�i U 	J(� – "$/O�� FG2 q�2#$% #� ��($'= 
 �� B#��($'=$
# ���4��/& O/$" 8�:L�  b/RV�(-  ���3 . -h#$
# 	J�` (� 8% 5�MJ�G  9�# 8<IJ#

���/2� . -.���#��#�� -R �M� g�� �/7 	J(� Bi �� 8. .��0  ,# -+�� �/7 9�#$%��% ��;( 	3
 -2�$% 8 #�# �� 83 ��$/O�� ( �'M<  B#��($'= Bi �� 83 "$6�� ( ��#�� - ���=. 

 
1 . 4 .
����� �� �� �!� ��� "#� �$%�   

 ����a�O� �7" FG2 ��%"$h ,# 	3��0  FG2 1�  K/ 83 -J$<�3 B#:	3��0  B�O���3 �� 
b.= 7�-#$
 � �/T � ��2/�#Q6<2�"���#� 1 a,#��# O/$"  - ��= . a�O��� 	4�N 9�# ��
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O��/ a��E<2# 1��$ - ��= .I= ��.U2 /<2�- 	J(� 1� �-.�� ,# � 1B#$60�3 $6 - ��#�� ^A� 
,�fi�#$% #� 9"'�� /2 b/�#Q6<2�"# -R �M� � �E3�� .<�2 ^A�- 	J(� 8%  B#��+4��/& O/��$� 

 �D� ^A� 8% "���V�#� �'��/b ���3�2 /�#Q6<2�"}� // $ - ��3 (Geurts, Jac. L.A. , Cisca, 

Joldersma, 2001: 300-310(.  
 - �4� B�/  b%�A<  Y%#(� 83 &/<�7 	/43�` ��4+# �� -=(� �� ,�/� FG2 9�# �� ST

                                                           
1. Public good Governance  
2. facilitator  
3. enabler  
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 �� #� 	2�/2 !� �� $/O�� �#$
#O$%/�$ 83 8% G2#(U ^��T ( 5��_� 1	�$��  Bi J�M
/	 �7" 
 ( �7��'�B� ,�2 �7@ �� 9.4  �` 9�$�D�% �� -<2�/2 s#�7# KAV� 	'; ��  w�@��
 ( �7��/M (�Oj- �7"�$�QT X�L�# -�/M   .B#$4.` ��? t�C=# -2#$3� � FG2 9�# �� 

 ���#� ��_<�# 83 ��<�7P,�# �7-� 83 ���= 	��4` a#� �7"��3 &7#$
 #� !/�#$3� � -O��,  .
	2# 8<
�� �A��# -�#$4.` 8% 	 �.` X�'E  ��_�  9�# "#$% . 	/47# $% $<0/% �/3n� �L��# ��

3��0  	8� �'��B�0�� #�N# $%#$% �� -��6C2�T 8% 9�$��2 ",�2�#�#( UG/` �� 1 ���#$
 �� 8.R% 
 ( g�4<;# 9/��T UAIh "�7,�/� -2�$% ( "�$
 UM2���J(#�	 �7" g#��# ��L�# 9/�Z47 ( Bi 

B� ,�2 �7" -7($O 	2# . \�%$  �'�� ( 	2# &/A<�  5� #�N# ( ^�#� ($4RN b �= 	3��0 
��4� UG/` 8% �'�i B��% �6C2�T ( -O���/	� . \�I��# -�#$4.` U ,D2(/o $� ( X�$  �% 

 -��  ( -+�4<;# B#$6�,�%8%  -RV  FG2 �� t��?	2# . ^�#:
# �� ,�/� - �4+ -�#$4.`
 �� -��  UM �; 	3��0 J�M
/	 �7-�,�` ,# -0C% 8<=QO �� 83 	2# � -<J(� a��% ��# . 9�#

�% #� - �4+ 5� �? a�,�% $ # D - �$% ( �I2  - ��= 8M �; $%#$% �� ^/T ,# ^/% 	J(� 
./�#$3� � ��<
� ( �=�% �6C2�T- g#��# ,# ( ��7� B�0� ��? ,# P(� �7" � � -2#$3

 ��$% a$'% &7 ���3 �� ^/T ,# ^/% -<3��0  ( -O����4�(Kaufmann, D., &Kraay, A. 2008: 

130-149(.  
�/= 	 �.`� X#�N# ,# -*�? ( a��%  	2# ��I;# ( 5��N X�'E  ��` Bi KG� . ��

 "�y
 ( 8I��L.� Y%#(� 	 �.`2/�#Q6<2�"	2# "��4+ -��y
 1 -�#$4.` "�y
 �� � # 
 Y%#(� ( a�= �(�V  	J(�8I��;��@ 	2# . ��? 	J(� ( 	2# -A
# -��y
 -�#$4.` "�y


 �#$N �7��'� $6�� �% FG2 !� �� #� - �7� .	�/� ��I;# ( 5��N ,# dV%1  ,# dV% 8.R%
	EO (	2# a$3#Q  ( �O1 � B#$60�3 -�Mf/<J(�$-8% -<J(� (  "�` ���#� �>A<2# $6��.� ,# 
 834�- ���#�� $% #� ":/@ ����3 b/4V� $6��.1 $6��.� 8% ��A�i ��` 9/+ �� � # 8<�%#( ��# 1
 83 - ���#���<�/� X#�N# 8% ���N $6��.� B(�%  (Börzel, Tanja A., 2010: 6-12).  

 	 �.` ,# 	3$`8% ���; -��y
 -�#$4.` "�2#� " 8% ��;(  - ��(i X�'E  Bi -h 83 
 8M2�� 	3��0 -  �%��  b��I� ��($'= X�'E  8% ( - ��= . ���/T �� 83 	2# "�$
 ��($'=

 $/O�� 8M �; ( -+�4<;# 1-2�/2 UG/` �� 	3��0 	2# 	42 8% -2�/2 	3��0  ,# ( 
/T -+�4<;# ( -��  	3��0  ^ - �(� . 9�#	3$` �7 	*$
 �7" 8% "#$% #� "���; 

 B��#QO 	3��0 P(� �7"47 �� 	3��0  U a,�` �7 &7#$
 [�G2 (  - ���(i (Barnes 

,William R. , Donald J. Borut, 2006: 9).  Y�#$= 9�# ��a($O �7""H   1-��  "�7��'� 1oE�
b.0� �7 ( X�$  1w#:`# ( 8% ��h "�7��'� -R3 f/42�$- ���% 8%  X�_� 9�# ,# -c:; B#��+

��=�% 8<=#� ��;( -2�/2 .R*# s�7- 8%  B��(i ��;(�V  !/+�4<;# Y-47 83 	2# U 
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M)( 9<
$O $_��� B(�% 1#� B#��($'=/+�4<;# 	-��; 1/ �#j� 192 1	� ���N 18AG�  � - �,�2 
 ��8%  ���#$
 �� 	I�  ( 8�#�� ��2 5��*2/�#Q6<2�"�3 	3��0  �� . ,# -�#$4.` d/` 9�#

 "#�#� w�? ,/8� �7" ��/�% a�$<�O #" ( �7��<?�2 1Y/V  	�$��  -6��6@ 8R4; ,# 
 1-�� ,�2 "�7��3(,�22/	2� �7 1j�#$<2#" �7 �% Y%#(� 8.I= ( a($O �7""H rR<C    oE�

	2# . b �= 9/�Z47w�R2# �7 ( P(� �7-� Bi �;�  8% 83 	2# B� ,�2 �7" ^C% 
"�7��'� ( -*��? f/42�$- g��<  "�7,�/� 8% -��6C2�T ( 5��_� 	/J���  a($O �7" 

 "#$;# p$h ,# #� -+�4<;#q$<2� QT�$" ( J��� /	 QT�$" H�C�# �� bAM� ( $%�� ( 
$
 �� 	3��0  ( 5�4/4��# ���2/�#Q6<2�"c#�# ( 	�$��  ( U 8 ��$% �7 X�L�#  - ��7� 

(Netherlands ministry of finance, 2000: 8).   

  
2 .2 .4 .,�-�./. ����' 5��� �� 0������� 
�/1 2� ���/�
�� !�$��4' ��% ���/�
�� 

����
6  

 FG2 #� 	3��0  9�# P(� � (��8 #"  -  ��/& 	3��0  83 -��/R4+ FG2 8% &/�#�<% �� 
 KAV� -<2�/2 - ��%�1&/2$%  . FG2 ��(��8 #" ��V  ��` $<0/% 83 �6C2�T-� 8% 

^2$T �7" -6��6@  �� B#��($'= 	3��0  b.= (J�M
/	 �7 ���#$
 ( 2/�#Q6<2�" 
 - �,#�$T1 q��`# -2#$3� � b.= �� $//}� -+��  - ��= .  

 8% 	I�� a���#:
 ( $/O#$
 	��)� X�+ ,# -3�` B�'; $2#$2 �� - �4+ -��6J#=/a� �7" 
 �� B#��($'= 	3��0  ^7�3 ( X�2$  !/�#$3� �#$
��7��"#� ��;( !/�#$3� � ��. 9�# 

 ( B#�#�4<2�/2 9/% �� q��`#	J(� �7 ^/T ,# ^/% �#$
# 83 ��#� ��;( N>+U  	I�� #� ��?
 	2� ,# ��? -O����4� 	 �.` �� -<�2 "�7��'� 8%a�#� ��# 8R*�
 -2�/2 w#:`# ,# 1

8<
$O ��# 	V� $6�� ( ln�/$ =/a� �7" �#$N -��  -7#$47 ( 	3��0  -4��N 4�- O/��$1 8% 
R+ 9/47 a,($ # 	#$
��7��" 4��/& O/$" �� 	J(� �7" 8M2�� �8<
�8%  ��h "$/640@ $//}� 

�8<
� ��# �� 	*$
 �7" KR? !/�#$3� � 	3��0  "#$% "���; ��3� . 9�# B#$607(jT -?$%
 #� 5#$//}�8% J:� U-�(�M� -��  	�$��  �� -�#$4.` 	42 8% B�$3 	 �.` ,# $//}� !� 1 

 r�$M� - ���3 9�# 83 	�/� �7�#:%# b �= �'�� ���; -�#$4.`1 8.R% (��8 �7-��7���#$
 ( #�  
 :/� 	 �.` ��3 �� 	3��0  	'; X�$  "#$%8% 	2# a��(i ��;( (Yetano, S. et al., 2009: 2-3).  

 ��  	2�/2 $/ln� 	V� �#$
# 83 	2��M  9�# 8% �y
 9�# �� 	3��0 8 ��$% " ���% t�? 
8<=#� ^A� �'�i "#$;# ����=�%  .»��<EO «��% �7#�? 	3��0  -2�2# $��+ :/� ���  9�# �� .

 	3��0  	/47# � #)"��<EO K�$h ,# (	2# YI�$  -0C%$l# 8% $<0/% FG2 9�# �� . $ # 9�#

                                                           
1. collaborative civic management 
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B#�%  	��4` -<2�/2 s#�7# "�2 ,# 8 ��$% "#$;# 83 	2��M -  ��= ( 6�#/a: �7 ( 
�#$6�- �7" B�Ih�C  2/	2� �7�� p�/<=# (  :/� �'�i "#$;# 	'; 8% w��`  - i��� 9�# 8% ( 

 8% -%�/<2� "#$% X,D ^�#� �/�$� ��$%U ��L�# \�%$   - ��= . X�� �% a,($ # 5�/*��? 9�#
-��6C2�T1  a��#�? - ���=",�2��#�� �� ",�2��4�#�� -7�O 9/�Z47 12 X��  - O/��$ . 9�#

8R��  ��L�# 	/47# $% �2 !� ,# :O�8� �7"» <EO"�� « t�? B#$60�3 Bi 	V� 83 -G�#$= (
 - ���#��$6�� "�2 ,# ( ��#� 8/.� ���3 b4+ $lm  1 1"��'� 5��N 8% q�2#$% $*��+ 

	2# \�%$  5> �M� "��<?�2 )Kooimann, J. 2002: 78-84(.  

 ��.=# 8% -O����4� -2#$3� � b/4.� 8% &/7�E  9�# ,# !�$7 5�N \�A� &/2$�A<� /& $� 
'= 	3��0  -�#$4.` �� "��($$L�   - ��= K�$h ,# $ # 9�# 83 M2��U  1$<0/% "�(�( \�A�

 B#$6�,�% "��.47M �;U  ( �7�y
 �� 	/J�M
 ( -�� $
# "�7��� ,# $�#$
 1-</43�`�(�V � 
 ��;�  -O����4� "�7��'�B�. # QT�$  - ��= .4��/& O/$" �� - �4+ 2#$3� �- �7" �#$I/J 

 - ��#��3��0  $<0/% �=�% -�#��= ( -<. 8%  -42� -O����4� -2#$3� � $6�� 5��I+ - ��#�� 
 K�$h ,#»-<3��0  5�I/�$� �% ^h�I��#-5>.0  b` "#$% -�#��=  «��= B�O$O� .

 -<�2 -O����4� "�7��<?�2 - ��#�� 8% 2(/RU»  ��.=#A<� /& $�-2#$3� �  « �� 1��= b/4.�
 ��=�% B#��($'= "�6C2�T 8<2�/T -%�C<�# B�O����4� ��= �;�  - �4+ 	3��0  83 -��;

 5� #�N# "#$% (�#$3(��%/! 1s�E= $����=  (Fung and Wright, 2001: 5-41). 9�# ��  8�/ ,
� � X�'E 32#$--O����4� 3� � 8% ( a�= a�#� Y�% ( K/4M� 32#$--�#��= 4 � a�= b��I

 	2#3 8$_��U� � 3�#$!/	EO  (��V �O5 �; #��:6� 9$_��U !/�#$3� � ��" ��V 6  - ��3 
(Chambers, S, 2003: 307-326). �% ��  9�# �� 3n�/�	EO 	/E/3 $%  ( B#��($'= "�O ��

t��? 8% Bi ,# 15>.0   B#��+»��3(,�2" �;�  83 �f- ,�2" -<3��0  -2#$3� � 
 - ��=1 ���  - ��= « ^�#:
# #� -��  X#:<J# ( �'M� $ # 9�# 83 - �7� (McGee, et al,. 2003: 

10). �� a�$<�O - �4+ 	3��0  "#$% -�#�?#$
 1Bi s�7 $
# "��� B#��($'= "#$% 83 	2#
 ��L�# -<*$
 - ��3 1bc��  -2�$% 8% Bi �� 83 ���A U �7��.7#���%�� -�(�yN B�/% ( � 

 -?$% 	/V;�#2/	2� �7�  �:O�8� �7��,#�$~%  . 9�#8R��  q�2#$%	3��0  	M2( ( 	/E/3  

 ,# ��<�  dV% ( "��A<�# $.E� "��I  $% (=/a� �7" :/4� - �4+ 	3��0  -�#�<%# ( ��4M  
 a�#� - ��= . (McCoy, M, and Scully, 2002: 117-135)  

                                                           
1. responsiveness 
2. empowerment or enabling 
3. representative  
4. deliberative  
5. talk-centric  
6. voting-centric  
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	2# ,�/� ���  -O����4� -2#$3� � ,# 	��4` "#$% -�#��= -2#$3� � 1  -2#$3� � #$�,
 -O����4�8% J�/b���#:
 "�7���'� �18M �; "#$% a�/Z/T ( 9/M ��  M2�� 5�($)U��7�Oi U 

 $6�� 1-+�4<;# ��I'% 8% �'M� ( ^�#� 1- �4+ 5�V/;$�4�- ��#�� -�D�h 5�  "#$% 
�=�% B#��($'= B�O���O K�>+ "�6C2�T .�(:
# !� 	3��0 U e> �3 -2#$3� � 	I�  

 -O����4�	2# .�/= Bi -R*# 	�: � g>h# ��2�- 8% $<'% 2/B#�#Q6<2�	2# 1 83#$@ ,# #� B��i 
 a�Oi X�4+ o
��  ( Y�#$= - ��3 .�(� � #U -�#$4.` &/7�E  w�@��@ �� -�#��= -2#$3� � 

 - �4+ -�#$4.` 83 &�$�Q~% $O# 	2# ��� b%�N - �4+» �'�i �� 83 -R �M� 5�I/�$� U/R3
$60�3 ( X�$  X�4+ ��L�# ( 5>.0  b` $ # �� -*��? B#	*$
 �7" 	3$= -+�4<;# 

 - ���3 9�# 83 -�� ,�2 �� ( J�M
/	 �7" "(� Bi �� -�#$4.`  - �7� ��y`  - ���%� ( 
 ��*# ���  �� "��L�7 5D��I J�M
/	 �7"$% #� -�#$4.`  - 6�#/��:« )Kooimann, J. 2002: 

73( . 1r�$M� 9�# KIhJ�M
/	 �7"#$4.`  ( ��4
�7 "��.47 b �= -�X#:J# �(i 5�h�I��# 
 -+�4<;#	2# �� »� #� -2�$% X:/��.  ( P(� -�#$4.`U a�$<�O #" ( 5>.0  ,# ^�� �7-� 

 B#$60�3 Bi -h 83 	2#e�I�$  	��)� 8% 8
$h(�  - ��2�	EO ( dV% K�$h ,# (  ( �% �O
 15�4/4�� "#$;# �� !43 ( $6��.�4��/& �7" #� "H�C�# DX, #$;D#  - ���3« )Schmitter, 

P. C. 2002: 53( .83 	2# Bi ,# -3�` r�$M� 9�# :  
- ���� �% �� w�? "��L�7 ��VJ ,# 83 	2# a�= 8<
$O $_��� 	A/A` !� -�#$4.`

4�- ��=.  
-� #�U 2/�#Q6<2�" -+�4<;# 5�h�I��# b �= 83 	2#1 -�� ,�2 ��<?�2 �� 	J(� 8% 

	 �.` ��V  �(�V  -2�/2 �4- �=�)  	J�` 9�# ��2/�#Q6<2�"  �Rf# 8M �; ��/<?# ��
	2#.(  
- #� -2�/2 "���� �� 8M �; ( 	J(� B�/  -<�2 :��4� - B#�� $�, �#m2�$% .  
- �� 	3��0 J�M
/	 �7" -�#$4.` 8� �'�� -< �.` Y%#(� �� &/A<�  "$/O�� 8% \�%$  
	2#) ( -O����4� 1B�#� "�� K�$h ,#(...1#��# 8% 8.R%  ga�$<�O #" ,# 2/�#Q6<2�" \�%$  &7 
	2#.  

 #� -�#$4.` - B#��^�#�i 8%  $�(���1GI�$  -<2�/2 t�? �� -R3 $. . ^C% 9�#
8% 2(/RU	EO $% -�<I  -h�I��# 	/�>A+  ( -R.= 8% ( �Oa�$<�O $� �� �(�0 � - �4+ 8%  ��;(

	2# a� i . 8% $�(��� 	
$0/T ( -�#$4.`�#QO�3" B�%, 2��=-$M�  "�7�6J# ( b.0  r�
 K�$h ,# 83 ��#� 	JD� X#�N#»-N>?# "�7��#���<2#«2 "#$%  8M �;8% B#��+"#$% �� b3 !�  

                                                           
1. images 
1. ethical standards 
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^C% �7" -c:; -R.= 8% -+�4<;# t�? YI�$  ��# ( K�$h ,# P(� �7" �� -JD�<2# 
 b*�` 5> �M� - ���= . 1b �M� g�� 9�# ��	3$= B�O���3  - ���#�� ,# »��<EO«1  ^��?

 8�`�I  $% �D�<2# K�$h ,# ( ���3 a��E<2#ln�/$���#Q6%  .8%  	
$0/T ( 8M2�� ��_� #�9 8��O 
	3��0  �7 o�,�� 1:O�8� �7"» "��<EO « B�/ 	3$= B�O���3 5��`�I  �'�i 	V� 83 -G�#$= ( 

ln�/�#QO$ 	/47# ,# 1��% ��7#�? %��/� "���#���?$% )Kooimann, J. 2002: 96-102( ،a�6�i  
 ( 5� #:J#P(� �7" ��V<  :/� 	3��0   - ��=1 83#$@	3��0   $
# "��� ,# �$
 83 	2#

 	3��0  8M �; -2�/2 -O��, �� Bi K�$h - ��3 s#�7# o)( �� 	3��0  	*$
 ( 
 #� s#�7# 9�# B�$3 a��(i$% ( KAV� 9/�Z47 ( 8M �; - �4+8% 	2�  - ��(i .47 $%/9 

 q�2#b4+ ��.<%# �7 1��  �7 1h[$ �7 ( w�@��@ �7" -4/_�� ( "��'� 1-2�/2 8�#�(i�� #" 
 b.=8<
$O ��# 8% 83 	2� B#��3���# ��'�0/T #� 	*$
 9�# 	3��0   - �7� �� » ���3 -2�$%

 -<3��0  "�7�$.�(� ,# g�� 8@ 83 - �#���� rR<C  b`#$  �� $
# ���2/�#Q6<2�" �� ��2 
��=�%«) Sisk, T, et al., 2001: 164(.�i  �' - ���#�� ,# -E/h b �= »$
#-�#��= o �; "�7���«2 )9-

17 Manor,j, 2004:(  B#��+ 	V� 8Z�i $/_���. /&� �7" ��� �'�i ,# -�#��= -2#$3� �  - ���= 
��=�% $6�� ��#�  ,# "��/�% �� . [$h ^= �� #� ��#�  9�# 	/42#8<2� ��%"	2# a�$3  :

�(i��" �7" k�#$<.J# �(i��" �7"��0   k-��(i��" �7" k-�#��= �(i��" �7" -�#$4.` 
 k8I��;(��(i��" �7" � � ( k&/A<�  -2#$3�(i��" �7" � �!/�($<.J# -2#$3 )Smith, G, 

2009: 8-10,(.��T $% �7�$.�(� 9�# ,# !�$7 U/)$
 U ( "�$3��3 	J(� !� ��;( M �;U  -�� 
��#� �#$N ��4�#�� .8% ��h#�� -<3��0  "�7���#$
 t�?  9/% 5��N -I�� "$%#$% �� ,�/� ��4�

 ( 	2# B#��($'=8% ��h $% -�4) ��" �% -0C%$l# ( 5��N q��`# 1�7��'� ( 	*$
 �7" 
B�/% K` "#$% -MN#( 3n�/��#�  � .(McCoy, M, and Scully: 2002: 117-135)  9/% P(� 9�# ��

�/=� ( B#��($'= &/A<�  	3��0  ( -O����4� -<�2 a($O �7" H" E�o �#$N$% \�I��#  - ��3 .
 5��0  1�L��# ��8%  �y+ !� B#��+	/+($0   dV% 9�:6��; - �4+ 	2�/2 8% ^C%

 -O����4� - ��= . 9�# 	A/A` ��B#�%  q�2#$% 8� -<J(� 5� #�N# 	/+($0  83 	2��M 
 9/�#�N����� a�= 9//M� 	�$�3# Y2��  - ���=1 	/E/3 q�2#$% 8.R% 4��/& O/$" ,# -=�� 

.47 9/% "��B� ,�2 �7" ( -<J(� 94L�# �7 |C0   - ��= .(Lane, M. 2005: 283 – 299)  
-  X�f�# #� �#$I/J -2#$3� � "�7��'� ( -���0  "�7�$.R4+ 83 -�#��= -2#$3� � ��31 

 "#�#����<T/b �#$I/J !/�#$3� � "���� 5� �'%# ,# -?$% b` 	2# ( I2�V U b �3  ,# "$�
0  "�7�$.R4+ 	/+($0 -  &7#$
 #� -��� 93.� �8<
� -  B�0� -%$L� "�7  83 ��7�

                                                           
2. voice 
3. deliberative inclusionary processes 



  

438                                                              ����	�
	 ����� ��� �50 ���"# �2 � %�&'(�)1399 

5��0   �78%  B#��+� -���0  oN#�  8% 	I�� 	/+($0  9�$<43 "#�#� �7�#��(� ,# -.
 "�#$.�<�7 ��-  $G? 8% #� 	/+($0  ^�#:
# ��� 83 ��,#��# . X�'E � -���0  &<�/2 !

 -2$%��` 	/R%�N 1-O����4� ( -h�I��# Y%#(� ��L�# (5��N 84.V  B�/  �� -0C%  "�7
-  B�/% #� -���0   1��3J�`��- 83 -�#��= -2#$3� � ^A� 8%  �� 	/+($0  �N�M<  5��*

-  �#$N a�(�0  ���  #� �2��  ���<� �7�. "�7�+�# rR<C  g#��# ( -O����4� rR<C  &/7�E  
8% 	/+($0  -  8<2�/T ��h f�# �% #� g($0  ���<� �� 	3��0  ���#�� -2#$3� � "�7��'� X�

a($O 1-���0  ( -O����4� ��M
 1-��A/AV� ( :3$4� "�7  1-��  8M �; ",�27/	� 8E��  
S�#�i �� a�(�0  ( B#��($'=  9/�Z47 ( -<J(� 5��2m  ( �7*$+U  ��L�# a$/f ( - �4+

 !/�#$3� � 	/+($0  ^�#:
# ( ���3����3 �/J�� #� -���0  &<�/2 !. 8% �#��(� 1a(>+ "�7
 -���0 8h�`# a�= �� �a�(�0  ,# &<�/2 ! -  �7  !/��4<�/2 -2�$% ���#���D�<2# �7 #� 

B�. # ,�2 $�QT�	3$= 5�+>h# 8% 83 � 4.V  �� B�O���3U �(�V  -���0  �/	� �� ( 
	��(�V  �$M  -  �#$N 5��0  $7 "�7 	`#��� ���<� ,# 8L/<� �� 1�$/O  a�AJ�% a���3

-  w��<;# ��3 .(Savic  & Vanja, 2012:170-189)  

 
3 .2. 4 .��.����' ,�-�748 ������� �.�������' 2� 
�/1 0�4�� ������' �% � 
9�4��/�  

 -��/R4+ FG2 #� Bi 83 X�2 FG2 �� -  ��/&1 ��4M  P(� �� 2/�#Q6<2�" ^A� �7��'�" 
 �� -42�2/�#Q6<2�"	2# u��$T -R/?  .8%  $6�� 5��I+	3��0  B�O���3J(�  -<8% [�)( 

|C0  #�� .q�2#$% ( -42� "�7��'� Y%#(� -G? ��  f/42�$- q�2#$% ��* "�6J# – 
	2# -R�H . -M2 5��N ( �#�<N# ��4+# p$h ,# 	2�/2 !�QT ���P$ �4+ -��#�  . 9�# ��

 ���#$
 83 ��% a�$3 ��L�# B>3 "��'� "�y
 !� ( 	2# �J�f $6�,�% 	 �.` �y

2/�#Q6<2�""�y
 9�# ��  X�L�# 8<�%#( "�7��'� -�� j7 �% -<J(�  - $/O� . �$? FG2 ��

���#�� 5�4/4�� �� -0A� B#��($'=. eD�4M  �� 5�4/4�� #$
��7��" ( "�#�# !/�#$3(��% 
Y2�� X�L�# B#��($'= w�/f �� ( B#�$4<J(�  - $/O� . "�#�# a�6<2� q�2# 9�# $%��:% $� 

 5#��/<?# ( �="$/640@ 8% �` �� t��?,��$3 #�/T - �4+ 	2�/2  . 5�4/4�� Y2��
�`�*  ( B�I�� 8% 	2# a�= a�$~2 "�#�# a�6<2� �� -�
 B�2��=��3 8% a�$<�O 5��* . ��

 ��M= 83 	2�L��#» ��3 X�$  oE� 8% �  - �3/&X�$  "#$% 8�  « [$G  - ��= .)$
/8 #" �% 83 
 8/;�� 9�#	2# k»�`�*  $<'% B�I��  - ���#�$% ":/@ 8@  [>* 8% ( 	2# w�? 8M �; "#

 X�$ 	2#1 83#$@ 	J�'; �� 	�$�3# B�47 �� X#�+  - ��=�%« . 83 	2# 9/�@ \�I�<2#
 5�+�)� T/Z/a� $� ( �
- $� a�= ��# 9�# �� ( 8�/ ,  "���, 5�4/4�� -<J(� B#�#:O��3

 - O/��$-�
 83  #c#�# 8% ���N X�$  ( ��U a#� b` �7"��<�/� -R4+ .�# � �/T  9�# g�)�  9
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 - ��=��# �� B#�#:O��3 83 � FG2 9�# �� - �4+ 	3��0  8%  �� ��2 ( -AG�  ":/@ B#��+
 != - ���3 #$�, 1���3 	3$= -�
 5�4/4�� �� X�$  	�/� ",�/�.(Creighton, J.L, 2005: 7-25)   

 8% -<3��0  "�7�$.�(�2/�#Q6<2�" -T �� g�)�  9�# <�7�� ( �7��3(,�2 8��6@ 83 
47 5�/%$L� ( ^�#� �� ���= H�C�# -�#�/'4�UR��  !� t��? �� �#$
# ( B#��($'= U 

 -<2�/2o4; �(i"% ( 8 R`$  !� |<C  $ # 9�# 83 ��= 8<
$O ��3U ���#$
 ,# t�? 
2/�#Q6<2�" �/	�1 ���#$
 b3 8.R% 2/�#Q6<2�" b �= #�  - ��= . �� 1B#��($'= 	3��0 

� 5(�E<  5�;�� ( rR<C  [�G2 KAV - ��%� .8% � 5��I+�% 1$6/<3��0  �� B�= ��#( 9- 
$0����E-6<?�2 ( -<3��0  ( - 83 /% $6��MN#( 5��N-#$% "�<� $% 9<=#QO $l# �#$
 �� ��

��#� ��;( 5(�E� 1	2# 	3��0  .#� 9<.�U�% /4'  ��-�% 83 	2# � �4� �� �- 8 ��$% �7" 
� �$��#$4.` ( -<- B���C<  8;�� ���  8 ��$% ��:"�  ( �$�2 ( 	/O �#$N B#�#Q6<2�/�$.  

 ST - B#�� ���% -<3��0  5�I/�$� 83 	EO 8%  5��*� -h�I��# P(� !� 1�=�% -����N �
8% ��  B#��+�b/'�� ! o/2( -+�4<;# d`�I  $O  $�8%  ��3�(�q$T "#$% #� -��7�#:%# (   �� �;(

R��  83 ��3 &7#$
 -+�4<;# 9< Uw�@��@ #� -<2�/2  �%-  "� ���3 .8%  	��A� $6�� 5��I+
 �� B#��($'= &/A<�  	3��0  	��A� ���% -�#$4.` �� 	3��0 4��/& O/$" �7 Y2�� 

 �� t�C=#a($O �7 �� 1J�M
/	 �7" ��3 9�# X�L�# "#$% 83 �$/O 5��* - �4+  - B#�� !� 8% 
&��$3 -
$M  8Z�i ����  -�#��= -2#$3� � "�7��'� "$21�$3 a��=# .  

 �%�/ , 83 B>3 "��'� "�7�y
 8.��# �$
U 9�# 	/J�M
 �7��3(,�2 &7#$
 #�  - ���31 �/'  
�=�%.R��  "�M% X�O �� U &'  $� 9�# 83 	2# 9�# �7��3(,�2 8@ "#$% 83 ���= |C0  ���% 

 ���#$
 ,# 8R`$  X#�3 �� ( "��_� 2/�#Q6<2�"a��E<2# b%�N  #�� .8% $6�� 5��I+1 -2#$3� � 
 -�#��= ( 5�I/�$� "$2 !��7��3(,�2" 8c#�# -<2�/2 	3��0  "��'� a�$3 ��#47 83 U 9�# 

 �'�i 8% 5�A/AV�8<?#�$T ��# ( e�yM% 8% 5��* "���  1��<�7 �  � #  - �#�/& 5�I/�$� 9�# 83 
 b4+ $6�� "��'� B>3 "�y
 !� �� "��'� - ���3 	A/A` �� "��'� B>3 "�y
 9�# 83 

�M
 "#$% X,D \$= ( 	2# -��/R4+ "��'� 5�I/�$� 	/J4�- B#�� ,# ( 	
$O a����� #� Bi 
$6�� s$h1	�#�7 ( ��4
�7 ���% -��/R4+ "��'� "�7��3(,�2 9�# ��?   	/J�M
 �� ��=�% a�=

L/<� 8% �'�iU�2$% w�RG   . -��/R4+ FG2 �� ST�#m2 8��6@ 	2# 9�# -2�2# 
j�#$<2#" �7" �� -<3��0  K
�  2/�#Q6<2�"  #$;# ( o)( - ���= -=(� 8@ �% W - B#�� 

 ��_�  9�# "#$% W�#� X�L�# #� ��3 9�# - �#��/& q�2#$% "���#$
 ��  2/�#Q6<2�" - �4+ 
 \$= 9�# ( &/�3 -��/R4+ ( -`#$h #� -*�? "��'� 5�I/�$� ���#$
 9�# ,# 8R`$  $7 "#$%

 -<2�/2 	3��0  KAV� "#$% -
�3	2# 83 $_��8 �7" [$G  �=a,�` �� � -<2�/2 	3��0  
 a����� #� \$= (� 9�#8<
$O ��#.  
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8% �#�� ��_� � !� �'E  w�@��@ - �4�7#� 8% ��_�  #$
 -<2�/2 	3��0  -2�$%� ��
2/�#Q6<2�" #� 8% 5��* !��6J# "J#�<  - ,# J�M
/	 �7 � $_��� �7�$3��3 � - O/$�& 3 8
 - B#�� 8% ��2i- 8% ��hRV� /&7 ,# #� �'�i -R 83 �#� |/C0� O$%��/��$� B�/  g#:� ( ^.403 

 ( t�C=#a($O �7 ( B��3��3 1B� ,�2 �7 �% #�a� �7 1o
��  1P,�# �7 �� ���M<  5�+>h# ( 
 -<2�/2 - �4+ bc��  ��� 	2# . �$.�(� "��#:  ,#$
# ���2/�#Q6<2�" 9�# 	2# 8;�� 83 

 83 -��7��'� ( 5� �A  "(� #�4��/& �7" -<2�/2  - O/��$ 1R #�+ - ��#� $l# �'�i ��4+# $% 83
#$= (�R4+ Y. :3$4<  B�=�$ - ��3 . � e� #:J# 1- �4+ 5>.0  -O�/Z/T ���  �� ���% 

=# 1	2�/2 s#�7#. �4+ ��- 3 8�2�T �7"2 /<2�-  - ���#��6% ��? 8% / 8%�0  ��#�  ( ��$
�%/&/=�% B#$6� �� . �'��# ^�#�8% [�)(�  � # 1	2# P,�#�%  9/�Z47  - 7#�?/& 8@ 83 &/�#�% 

 #� -<2�/2 5�4/4�� -�3 - O/�$ 8��6@ ( #� Bi #$;#  - �3�W )Anderson, Jams .E. 2010: 5-8(. 

8% ��h ( 5�I/�$� 1�7��<?�2 18*>? (��8 �7" 8.��# "#$% -4'  "�7� �/T �Rf# "��'� 
0  8��6@. ��<2� �� 5>3<J(� ��- a#�  - ���%� 8��6@ 12/	2� �7 H�C�#  - ���= 8��6@ 1

 #$;# - ���= � �/T ( �N#�+ ( 2/	2� �7"���#� - �4+ . "#$% 8�/ , ^C% �'�i 2/�#Q6<2�" 
 &7#$
 #� - ���3 �� ���% 83 MJ�G U 2/�#Q6<2�"�<2#� �� " 8I�; �7"�% /�T ����"2 / 	2�

2 w#:`# B�@/2�- 1a($O �7 �4+ ��.
# ( -O �#$N 8;�� ���  /�$ . "#$% $7 "#$% ��_�  9�#
 ���#$
 ,# 8R`$ 2/�#Q6<2�"�#� ��'�0/T ( -2�$% #� -*�? -<3��0  "��'� 5�I/�$� a #&� .

 ,D 83 	2# -'��% 8<IJ#U 9�# ,# X#�3 $7 �$.R4+ -6��6@ K/N� F/)�� ( -2�$% ��3 9�# 
 ���#$
 ,# b`#$ 2/�#Q6<2�" 	2# ��3 9�# ,# 8J�A  9�# �� Y�#$= "�y<N# 8% 83 s$* $_� 

&��$3 .  
 �� - �4+ 	3��0  b/'�� "#$% -�#��= �� -<3��0  5�I/�$� ( �7��3(,�2 o)( ST

 "�7���#$
2/�#Q6<2�" 9<
$O $_��� 94) 1�2���-� �7" 	��A� ( -O����4� -2#$3� � 
 ( 8��N>? "�7�$.�(� �� ,�/� 1-�#$4.`}�//QT$�$"H 83 �� M �; B�ME�U �,�2 ���N #� -��  

 83ln�/$ "$/640@ $% 4��/& O/$"��=�% 8<=#�  . ( ��;�  -<3��0  5�I/�$� -��2��= X�6�7
 	/47# ��/�% 1-2#$3� � rR<C  ��.=# b/4.� �� ���; !/�#$3� � "�7�y
 	?�2 -2�$%
 ���  �� -�=(� 	?��= 8% &/�#�<% �� &/=�% 8<=#� 97H �� #� &/7�E  ( 5#:��4� 9�# 83 ��#�

�I/�$� �$.R4+ -6��6@ "��'� 5(��8 #"&�,#�$~% -<3��0   . �#:%# �� �$.�(� !�8%$�V�  �$
 
47 �� -<2�/2 	3��0  "#$% �2�� U B� , �7 ( B�.  �7��#�� ��;( .3$� 5�N(# �Rf# /I- ,# 

�7�#:%#"� ���  / "�y<N# 8% ,�	�2 �7 �RV  5� #�N# �- 	2# .� 1�7�#:%# w�C<�#/ o%��  8% :
)%"#$ ����# ��� -�  ( J-(1 ( B� , 5��'  �7" 8<�%#( ��;�  	2#.  

 -<2�/2 	3��0  s�7 1oN#( ��o4; �(i" -��4�7#� "#$% 5�+>h# 2/B#�#Q6<2� 
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8% ��_�  4��/& O/$" $<'% 	2# . #� B�. # 9�# B#��($'= 8% �#���M  - �4+ 	3��0  - �7� �� 
�(�(" �7" ( o2�  8% oN�  8c#�# �a�# V� #� -��4/4�� X�L�#$2 ( $% 83 ��7� �#$N $/ln� 	

 �'�i Y/V �#QO$l#�� . 5�4/4�� - ���#�� ,# a�($T �7" t�? )��?��3 !� bV  b� U �#�  
-��/4/= ( ��[$h �7" !�j�#$<2# a�$<�O $� ( 9/�#�N 12/	2� �7)  ( 9/�#�N ����� b� 
5#�$A  (��=�% $/}<  . 	3��0  1B#��($'= "#$% - ��#�� b �= }�//$T / ̂���S 2/	2� �7 1

 B�$3 [$h�#$6�- �7 �� - �4+ g�4<2# !� �� &'  bc��  ( 	 �? ��2�- 43 ��/8< �7" 
�=�% -���0  . #� -<3��0  "�7��3(,�2 ST - B#�� b`#$  �� ( rR<C  s#�7# "#$% 
 ���#$
 rR<C 2/�#Q6<2�"�$3 a��E<2#  .  

 �  - �#��/& P(� 9/% 5(�E� 2/�#Q6<2�" P(� �% #� -J�4M  2/�#Q6<2�" -<3��0  
q�2#$%&/�3 ���� $�, b.= .  
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2/�#Q6<2�"-<�2  : 1-2�/2 	3��0  1-O����4� -2#$3� � 1	 �.`
 ��h �� B#��($'=4��/& O/B�O��$ 5�4/4�� 1�8
$G."��M* P(� 1-J(:�  -4��/& O/$".  
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 "��'� "�y
2/�#Q6<2�"-<3��0   : 	3��0  1-�#��= -2#$3� � 1- �4+ -�#$4.`

 �$+ �� B#��($'= 1-<2�/24��/& O/B�O��$ �� 	3��0  1$
# ���4��/& O/$" P(� 1
-J(:�- "��M* 4��/& O/$".  

  
5. �'��; !�/� 5 ,�<��$��� ������ 

<0/% $$_��8 �7"-+#:<�# ( -�7H 1-R3 ��N 9�# �� -<2�/2 	3��0   # �` �� YA
 83 ��B� �i �7 
 (�7(,�i N�%-  a���  ��# "$2 !� �` �� 83 ��<�7 �$? ( -c:; ��/�% 8.��# �� �7��3(,�2" 

 FG2 �� -<3��0 [$h �7 ( a�($T �7" -N�% -RV  a���  ��# .9�# 83 &��#� ,�/� -J�  8% 9�#$%��% 
�2���-� �7 "#$% ( ��/I% #� 47U �=�% �2��  [�G2.$6�� s$h ,# 1 8% ��4
�7 -7�6� 

�=�% 8<=#� -<2�/2 	3��0  . q�2# 9/47 $%8%  $_� - �2� 8<2� 82 ��3(,�2 �� -<3��0  
	2# X,D "��'� 5�I/�$� �J�N . ( -�#$4.` &/7�E  w�@��@ �� "�7�  "��'� 5�I/�$� �(#

�*# 83 w�? -�#$4.` &7#$
 #� -<2�/2 	3��0  &/7�E  ( � - ��3 -<�/@ ( -�#$@ 8% 83 
 -<2�/2 	3��0  - �,#�$T &/�#�<% �� q�2#$% -`#$h -6��6@ 8% 	?��= 9�# #$
��7�� 

&/2$% . "��'� 5�I/�$� X(�(��8 #" 83 -�#��= -2#$3� � &/7�E  w�@��@ �� (��8 �7 b.= ( 
 |C0  �  "#$% #� 	3��0  9�# - ��3 .8%  -6��6@ 8% $6�� 5��I+T/a�� ,�2" ��*# 
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