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3. Email: Hoseinmansouri66@gmail.com
4. Email: Mortezakaraj35@yahoo.com
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1. Chiu & Won
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Abstract

The purpose of this study was to investigate Effect of the Website's Environmental Signs
on the Fans' Intention for Revision: Emphasizing the role of the mediator of inner and
emotional states the present research is purposeful and applied in terms of data collection
as a descriptive survey research. The statistical community was formed by all fans of the
Persepolis team. A total of 370 people participated in the study. The instrument for
measuring the questionnaire was Karimi-al-Vicheh and Ali Talab (2017) and Sao et al.
(2013). To examine and answer the questions, the questionnaire was studied by eight
sports management professors. Convergence and convexity prove the reliability of the
instrument. The results indicated that website design, content and website structure have
a positive impact on the cognitive and emotional states of the fans. Also, Sobel test
findings showed that the cognitive and emotional states of the fans provide a meaningful
link between the dimensions of the website in order to re-visit the fans. As a general rule,
soccer clubs can create an environment with standard web sites that allow them to create
emotional and cognitive conditions for their fans and make them re-visit the web. They
have made the website and thus achieve their desired goals.

Keywords: Website, Re-Engagement Intention, Fans, Behavioral Responses.
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